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IN THE IOWA DISTRICT COURT FOR SCOTT COUNTY 

 

STATE OF IOWA ex rel. 

THOMAS J. MILLER, 

ATTORNEY GENERAL OF IOWA 

 

Plaintiff, 

 

v. 

 

MISTY BARNES (Formerly known as Misty 

Stein, Misty Tunnell and Misty Delgado); 

PAUL BARNES, 

PM SPECIALTIES, 

MILESTONE CONSULTING, AND 

JOHN DOE BUSINESS ENTITIES 1-5 

 

 

Defendants. 

EQUITY _______________________ 

 

 

 

 

AFFIDAVIT OF CINDY HOTALEN 

 

 

 

State of Tennessee   ) 

     ) ss: 

County of White   ) 

I, Cindy Hotalen, being first duly sworn, do state: 

1. I am over 18 years old and have personal knowledge of the matters contained in this 

Affidavit. 

2. I own and operate Sparkle City LLC, d/b/a Sparkle City Tanning Salon Boutique in 

Sparta, White County, Tennessee 

3. I was first contacted by phone in the summer of 2019 by PM Specialties.  Their 

telephones numbers had a 563-area code.  Over several months I spoke with both Misty 

and Paul Barnes numerous times and exchanged text messages with both. 

4. When they first called me, they told me they wanted to help me get money back I had 

paid to Universal Ad Com (“UAC”), who I thought, and they confirmed, had scammed 

me.  They seemed to know how much I had paid to one of the UAC companies.  The 

Barnes told me that in addition to helping me get my money back from UAC, they also 

helped their “clients” with their business websites.  They told me they would help me 

with my business marketing and website. 
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5. At some point, Paul Barnes told me that an attorney or a detective would be calling me 

regarding UAC and getting my money back.  PM Specialties told me they would send 

cease and desist letters on my behalf to UAC and always told me they would get my 

money back for me that I had paid to UAC. 

6. Paul and Misty Barnes would keep calling me back and telling me I owed them more 

money after they previously told me I was paid up.  They would always tell me some 

reason why I owed more after I was supposed to be paid up—such as the last payment 

was for last year and now you owe for this year. They also sent me invoices indicating 

I owed more money. 

7. I made a minimum of three check payments to PM Specialties for which I am currently 

able to locate the checks: 

 June 14, 2019   check   $1,589.00 

 September 2, 2019 check  $1,500.00 

 October 2, 2019 check  $1,589.00 

    Total:  $4,678.00 

8. I also have 3 additional invoices from PM Specialties that state I paid the following 

additional amounts: 

June 14, 2019 $3,120.00 (invoice says I paid $3,120.00 that date by check) 

July 7, 2019 $1,589.00 (invoice says I paid $1,589.00 that date by check) 

July 29, 2019 $1,000.00 (invoice says I paid $1,000.00 that date by check) 

  Total:   $5,709.00  

If PM Specialties’ invoices are correct, I paid it a grand total of $10,387.00 

9. I do not believe I received any goods or services from PM Specialties for the money I 

paid them.  I never received any money back from UAC or PM Specialties.     

10. I believe PM Specialties and Paul and Misty Barnes used phony invoices and lies to get 

me to give them money.  I believe I have been the victim of fraud by PM Specialties 

and Paul and Misty Barnes. 

 

 

 

 

EX. L - HOTALEN AFFIDAVIT



EX. L - HOTALEN AFFIDAVIT



EX. M - MUELLER AFFIDAVIT



EX. M - MUELLER AFFIDAVIT



EX. M - MUELLER AFFIDAVIT



1 
 

IN THE IOWA DISTRICT COURT FOR SCOTT COUNTY 
 

 
State of Indiana  ) 
    ) ss: 
County of Wells  ) 

I, Patricia Mankey, being first duly sworn, do state: 

1. I am over 18 years old and have personal knowledge of the matters contained in this 

Affidavit. 

2. I am employed by Hott Family Dentistry, a dental practice in Bluffton, Indiana. 

Among other things, I handle advertising for the business. 

3. I was first contacted by Misty Barnes of PM Specialties in April 2019. Ms. Barnes 

claimed that Hott Family Dentistry had previously placed advertisements with PM 

Specialties. I was led to believe that I was purchasing flyers that would be sent to 

places in the local community such as the fire department, police station, library and 

others. In fact, I received an invoice from PM Specialties dated April 12, 2019 for 

$1,500.00 for “City Event Brochures/Digital Marketing.” 

STATE OF IOWA ex rel. 
THOMAS J. MILLER, 
ATTORNEY GENERAL OF IOWA 
 

Plaintiff, 
 
v. 
 
MISTY BARNES (Formerly known as Misty 
Stein, Misty Tunnell and Misty Delgado); 
PAUL BARNES, 
PM SPECIALTIES, 
MILESTONE CONSULTING, AND 
JOHN DOE BUSINESS ENTITIES 1-5 
 
 

Defendants. 

EQUITY  
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4. After this initial conversation, I had a series of phone calls with both Paul and Misty 

Barnes. They called at least every couple of weeks, trying to sell me more 

advertising and services, which I declined. Eventually, Paul Barnes offered to do 

some of the advertising they had initially promised for free. 

5. Approximately one month after the initial invoice, on May 14, 2019, I emailed Misty 

Barnes at PM Specialties requesting information about the mailers before I paid an 

additional $500 that PM Specialties claimed that I owed. I asked for things that any 

legitimate marketing and advertising firm would have been willing and able to 

provide promptly: a copy of the advertisement they planned to distribute, a list of the 

addresses to which they would be sent, how many would be sent, and how many they 

currently had printed. I also noted in my email that Misty Barnes had previously 

stated that Hott Family Dentistry had done business with PM Specialties in the past, 

and requested that Misty Barnes provide me with a record of that. 

6. In response that same day, Ms. Barnes was evasive and vague. She claimed, contrary 

to what she told me in April, that the payments were all for “digital marketing 

boosting,” and “1 full year of digital advertising.” I tried to clarify that PM 

Specialties would not be sending a copy of the ad, and Misty Barnes replied that she 

could have “the Art Department” send a “couple different ads with ur [sic] company 

info.” She also claimed, contrary to her previous statements to me and my invoice, 

that “we don’t do print,” and claimed that she sent a list of all the search engines on 

which Hott Family Dentistry was allegedly being “boosted.” 

7. I responded to this email that I was under the impression Hott Family Dentistry was 

placing ads on brochures that would be placed in the local community. I expressed 
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concerns that Ms. Barnes was being vague with me and that the whole deal was a 

fraud. Ms. Barnes responded that she would have the head of the art department call 

and email me all the information. I never received a call or email from the head of 

PM Specialties “art department.” 

8. After numerous calls and emails, I suspected that PM Specialties attempting to 

defraud the company, and I asked for a refund, which they promised to provide, but 

never did. 

9. Because I suspected that PM Specialties was trying to defraud the company, I 

disputed the two April 2019 charges of $1,500.00 each that PM Specialties ran 

through the Hott Family Dentistry American Express. Three months later, PM 

Specialties tried to run two more charges through the Hott Family Dentistry 

American Express in July 2019 one for $1,400.00 and one for $1,200.00, and a final 

$1,500.00 charge in August 2019. I was able to dispute these charges as well. 

10. All told, PM Specialties tried to run five charges through the Hott Family Dentistry 

American Express card totaling $7,100.00. A charge for $1,500.00 on April 12, 

2019, another $1,500.00 a few days later on April 16, 2019, $1,400.00 on July 9, 

2019, $1,200.00 on July 17, 2019, and a final charge for $1,500.00 on August 21, 

2019. With the exception of the initial charge for $1,500.00, which I approved on the 

false pretense that Hott Family Dentistry was getting advertising brochures sent to 

the community, none of these charges were authorized. 

11. In November 2019, I received a call from the Iowa Attorney General’s office. They 

told me that Paul and Misty Barnes and PM Specialties were under investigation by 

their office for suspected consumer fraud. 
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