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July 19, 2024
By Email (Kimberley.Falzbot@ag.iowa.gov)

Kim Falzbot

Consumer Protection Division
1305 East Walnut Street, 2nd Floor
Des Moines, 1A 50319

RE: Update Regarding Notice of Data Security Incident
Dear Ms. Falzbot:

We write on behalf of WebTPA Employer Services, LLC (“WebTPA”) to provide you with an
update regarding a previously reported data security incident (File #: 2024-276161).

Since WebTPA notified your office on May 8, 2024, WebTPA has completed mailing additional
notices to lowa residents on behalf of its customers; approximately 18,348 lowa residents have
been notified by mail. WebTPA is offering individuals two years of complimentary identity
monitoring services. WebTPA also established a dedicated call center to answer individuals’
guestions.

Please feel free to contact me at the contact information below if you have any questions or
require additional information.

Sincerely,
/s/ Paul Otto

Paul Otto
paul.otto@hoganlovells.com
(202) 637-5887
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