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ADAIR COUNTY 
 
Adair Police Department 
320 Audubon Street, PO Box 85 
Adair, Iowa  50002-0085 
Phone: (641)742-3615  
Fax: (641)742-3617 
Email: adairpolice@aol.com 
Web: N/A 
 
Fontanelle Police Department 
City Hall 313 Washington Street 
Fontanelle, Iowa  50846 
Phone: (641)743-2148  
Fax: (641)745-8722 
Email: fontanellepd@iowatelecom.net 
Web: N/A 
 
Adair County Attorney 
205 ½ E Iowa Street 
Greenfield, IA 50849 
Phone: (641)743-6390  
Fax: (641)743-2801 
Email: mmaynes@lawyer.com 
Web: 
http://www.adaircountyiowa.org/departm
ents/clerk 
 
United States Attorney’s Office 
Southern District (Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
 
 
 
 
 
 

Greenfield Police Department 
211 S. 1st Street 
Greenfield, Iowa  50849 
Phone: (641)743-2323  
Fax:  (641)343-7362 
Email: grpolice@iowatelecom.net 
Web: 
http://www.greenfieldiowa.com/Contacts
.htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Avenue, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax:  (515)473-9288 
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
Adair County Clerk of District Court 
Adair County Courthouse 
400 Public Square, Suite 7  
Greenfield, IA 50849 
Phone: (641)743-2445 
Fax: (641)743-2974 
Email: 
stacey.armstrong@iowacourts.gov  
Web: 
http://www.adaircountyiowa.org/departm
ents/clerk 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
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Child Support Recovery Unit 
215 W. Adams Street 
Creston, IA 50801 
Phone: (641)782-5844  
Fax: (641)782-8575 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
Adair County Sheriff 
Adair County Jail Facility 
P.O. Box 206 
Greenfield, IA 50849-0206 
Phone: (641)743-2148  
Fax: (641)343-7185 
Email: acso@iowatelecom.net 
Web: 
http://www.adaircountyiowa.org/departm
ents/sheriff 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
South Central Youth and Family 
Services 
203 E. 4th Street, P.O. Box 355 
Indianola, IA 50125 
Phone: (515)961-8421  
Services: Counseling, shelter to children 
12-17 
Serves: Domestic violence, child and 
adult sexual and physical abuse. 
Web: N/A 
 
 
 
 
 

Family Crisis Support Network 
201 E. 5th Street 
Atlantic, IA 50022 
Phone: (712)243-6615  
Crisis Line:  (800)696-5123  
Fax: (712)243-3098 
Harlan:  (712)744-3242 
Outreach Office 
Montgomery County 
Montgomery Country Courthouse 
105 Coolbaugh Street 
Red Oak, IA 51566 
Phone: (712)623-3328  
Toll free: (888)767-3620 
Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, 
community education, emergency 
transportation, and financial assistance. 
Serves: Domestic abuse, sexual 
assault/abuse and incest. 
Email: fcsn@metc.net 
Web: http://www.icadv.org/local.php 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue 
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
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Area XIV Agency on Aging 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Fax: (641)782-8517 
Toll free: (800)262-0378 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, home-delivered meals, and 
respite care. 
Serves: Older Iowans 
Email: areaXIV@iowatelecom.net 
Web: www.areaxivaaa.org 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/iowa_sexual_
abuse/ 
 
West Central Mental Health, Inc. 
2111 W Green Street 
Adel, IA 50003 
Phone: (515)993-4535  
Fax: (515)993-3845 
Toll free: (800)321-7772 
Services: Counseling, evaluation, 
medical management, community 
support services. 
Serves: All victims. 
Web: http://westcentralmhc.com/ 
 
 
 
 
 
 
 
 

Child Care Resource and Referral of 
Central Iowa  
808 5th Avenue 
Des Moines, IA 50312 
Phone: (515)246-3560  
Fax:  (515)246-3570 
Toll free: (800)722-7619 
Services: Evaluation and counseling 
Serves: Child and adolescent victims 
and their families 
Email: ccrrinfo@orchardplace.org 
Web: 
http://www.centraliowachildcare.org/ 
 
Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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ADAMS COUNTY 
 
Adams County Attorney Office 
Adams County Courthouse, 3rd Floor 
PO Box 28 
500 Ninth Street 
Corning, IA   50841 
Phone: (641)743-2800 
Web: http://www.adamscountyia.com/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Adams County Clerk of Court 
Adams County Courthouse 
Box 484, 500 9th Street 
Corning, IA 50841 
Phone: (641)322-4711 
Fax: (641)322-4523 
Web: 
http://www.adamscountyia.com/County
%20&%20State%20Employees.htm#Cle
rk of Court 
 

United States Attorney’s Office 
Southern District     (Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
Adams County Sheriff 
Adams County Courthouse 
P.O. Box 340, 500 Ninth Street 
Corning, IA 50841-0346 
Phone: (641)322-4444 
Fax: (641)322-3868 
Email: sheriff21@frontiernet.net 
Web: 
http://www.adamscountyia.com/County
%20&%20State%20Employees.htm#Sh
eriff 
 
Child Support Recovery Unit 
215 W. Adams Street 
Creston, IA 50801 
Phone: (641)782-5844  
Fax: (641)782-8575 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
Iowa Legal Aid 
(Southwest Regional Office) 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (712)328-3982   
Toll free: (800)432-9229 
Services: Free legal service to people 
meeting low income guidelines. 
Serves: All victims. 
Web: http://www.iowalegalaid.org/ 
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Adams County General Relief 
Adams County Courthouse 
P.O. Box 28 
Corning, IA 50841 
Phone: (641)322-4455  
Fax: (641)322-4647 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: N/A 
 
Crossroads Mental Health Center 
1003 Cottonwood Road 
Creston, IA 50801 
Phone: (641)782-8457  
Fax: (641)782-7048  
Services: Mental health outpatient and 
substance abuse counseling. 
Serves: All victims. 
Email: 
crossroads@creston.heartland.net 
Web: N/A 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Serves: All victims. 
Web: www.iowaleagalaid.org 
 
Area XIV Agency on Aging 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Fax: (641)782-8517 
Toll free: (800)262-0378 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, home-delivered meals, and 
respite care. 
Serves: Older Iowans. 
Email: areaXIV@iowatelecom.net 
Web: www.areaxivaaa.org 

Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax: (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-741 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
 
Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: 
http://www.iowacasa.org/aspx/about/jobl
istingsdetail.aspx?jid=83 
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Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515) 288-0881 
Crisis: (888) 881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email: contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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ALLAMAKEE COUNTY 
 
Postville Police Department 
147 N. Lawler 
Postville, Iowa  52162 
Phone: (563)864-3234  
Fax: (563)864-3269 
Email: postpolice@neitel.net 
Web: http://www.cityofpostville.com/cgi-
bin/csvsearch.pl?mytp=tpMenu2&mydb
=db1&order_by=OrderOf&order=123&P
age=police-department 
 
Allamakee County Sheriff 
110 Allamakee Street 
Waukon, IA 52172 
Phone: (563)568-4521 
Fax: (563)568-4720 
Email: allco911@rconnect.com 
Web: 
http://www.co.allamakee.ia.us/sheriffs.ht
m 
 
Allamakee Victim Witness 
Coordinator  
110 Allamakee Street 
Waukon, IA 52172 
Phone: (563)568-3813  
Fax: (563)568-6403 
Coordinator: Robyn Carey-Dundee 
Email: rdundee@co.allamakee.ia.us 
Web: 
http://www.co.allamakee.ia.us/attorney.h
tm 
 
Allamakee County Attorney 
110 Allamakee Street 
Waukon, IA 52172 
Phone: (563)568-3813  
Fax: (563)568-6403 
Email: jkistler@co.allamakee.ia.us 
Web: 
http://www.co.allamakee.ia.us/attorney.h
tm 
 
 
 
 

United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258 
Services: Provides assistance to federal 
victims and witnesses. 
Web: http://www.justice.gov/usao/ian/ 
 
United States Attorney's Office 
Northern District of Iowa (Branch 
Office) 
Terra Building, Suite 670 
600 4th Street   
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: http://www.justice.gov/usao/ian/ 
 
Waukon Police Department 
104 1st Street N.W. 
Waukon, Iowa  52172 
Phone: (563)568-3427  
Fax: (563)568-0056 
Email: waukonpd@mchsi.com 
Web: 
http://www.cityofwaukon.com/iowa/conta
ct-us.html 
 
Lansing Police Department 
201 John Street 
Lansing, Iowa  52151 
Phone: (563)568-4521  
Fax: (563)538-3900 
Email: lansing52151@yahoo.com 
Web: N/A 
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New Albin Police Department 
177 Railroad Avenue N.W. 
New Albin, Iowa  52160 
Phone: (563)544-4477  
Fax: (563)544-4745 
Email: napolice@acegroup..cc 
Web: N/A 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
Clerk of District Court 
Allamakee County Courthouse 
110 Allamakee Street 
Waukon, IA 52172 
Phone: (563)568-6351  
Fax: (563)568-6353 
Web: 
http://www.iowacourtsonline.org/District
_Courts/District_One/Juror_Information/
Allamakee/ 
 
Allamakee County Relief 
12 First Avenue NW 
Waukon, IA 52172 
Phone: (563)568-3591  
Fax: (563)568-2451 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web:  
http://www.co.allamakee.ia.us/relief.htm 
 
 
 
 
 
 
 

Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Serves: All victims 
Web: www.iowaleagalaid.org 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Iowa Legal Aid  
Northeast Iowa Regional Office 
799 Main Street, Suite 280 
Dubuque, IA  52001 
Phone: (563)588-4653  
Toll free: (800)942-4619 
Fax: (563)568-2451 
Services: Free legal service to people 
meeting low income guidelines. 
Serves: All victims 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
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Helping Service for NE Iowa  
2728 Ashbury Road, Suite 510 
Dubuque, IA 52001 
Phone: (563)582-5317 
Fax: (563)582-1086 
Services: 24 hour crisis line, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safehouse, 
information, referral, legal advocacy, 
personal advocacy, community 
education 
Serves: Domestic abuse, adult sexual 
abuse, adult survivors of incest 
Web: 
http://www.helpingservices.org/index.sht
ml 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
 
Northland Agency on Aging 
808 River Street 
Decorah, IA 52101 
Phone: (563)382-2941  
Toll free: (800)233-4603 
Fax:  (563)382-6248 
Services: Access services, community 
services, in-home services, and services 
to residents of care facilities, and 
information/referral.  Provide congregate 
and home delivered meals. 
Serves: Iowans age 60 and older 
Email: mail@northlandaging.com 
Web: 
http://www.northlandaging.com/index.ht
m 
 
 

Northeast Iowa Mental Health Center 
905 Montgomery Street 
Decorah, IA 52101 
Phone: (563)382-3649  
Fax: (563)382-8183 
Hotline: (800)400-8923 
Services: Counseling, Substance Abuse 
treatment 
Serves: All victims 
Email: info@neibh.org 
Web: http://www.neibh.org/ 
 
United Way Services 
215 West 6th Street 
Dubuque, IA 52001 
Phone: (563)588-1415 
Fax: (563)582-5653 
Services: The United Way offers 
referrals and information regarding a 
wide variety of community resources, 
including child care, medical care, 
financial assistance, supplemental food 
programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: www.dbqunitedway.org 
 
Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A 
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Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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APPANOOSE COUNTY 
 
Appanoose County Attorney 
Appanoose County Courthouse 
201 N. 12th Street 
Centerville, IA 52544 
Phone: (641)437-7178  
Fax: (641)437-4850 
Email: appcarichard@iowatelecom.net 
Web: 
http://www.appanoosecounty.net/attorne
y/attorney.php 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
United States Attorney’s Office 
Southern District (Branch Office) 
U.S. Courthouse 
131 East 4th Street Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
Appanoose County Sheriff 
PO Box 474, 1125 W. Van Buren Street 
Centerville, IA 52544 
Phone: (641)437-7100  
Fax: (641)437-7107 
Email: sheriff@sirisonline.com 
Web: http://appanoosecosheriff.org/ 
 
 
 
 

Centerville Police Department 
1125 W. Van Buren Street 
Centerville, Iowa  52544 
Phone: (641)437-7100  
Fax: (641)437-7107 
Web: http://www.centerville-
ia.org/deptPublicSafety.html 
tdemry@mocic.riss.net 
 
Moulton Police Department 
111 S. Main Street 
Moulton, Iowa  52572 
Phone: (641)642-3328  
Fax: (641)642-3328 
Email: moultoncity@netins.net 
Web: N/A 
 
Exira Police Department 
108 E. Washington 
Exira, Iowa  50076 
Phone: (712)268-2187  
Fax: (712)268-5386 
Email: exirapd@metc.net 
Web: N/A 
 
Appanoose Clerk of District Court 
Appanoose County Courthouse 
201 N. 12th Street  
Centerville, IA 52544 
Phone: (641)856-6101 
Email: 
appanoose.county.clerk@iowacourts.go
v 
Web: 
http://www.iowacourtsonline.org/District
_Courts/District_Eight/Juror_Information
/Appanoose/ 
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Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501-2915 
Phone: (641)682-8802 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf  
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Iowa Legal Aid  
(Southeast Regional Office) 
112 East 3rd  
Ottumwa, IA  52501 
Phone: (641)683-3166   
Toll free: (800)452-0007 
Services: Free legal service to people 
meeting low income guidelines. 
Serves: Domestic victims 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
 
American Home Finding Assoc. 
217 E. 5th Street, Box 656 
Ottumwa, IA 52501 
Phone: (641)682-3449  
Toll free: (800)290-0876 
Services: Individual and family 
counseling 
Web: http://www.ahfa.org/ 
 
 
 
 
 
 
 

Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800) 992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
Appanoose County General Relief 
209 East Jackson, P.O. Box 271 
Centerville, IA 52544 
Phone: (641)856-7431  
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: 
http://www.appanoosecounty.net/comm
unity/community_service.php 
jmalett@dhs.state.ia.us 
 
Children & Families of Iowa  
807 E. Maple 
Centerville, IA 52544 
Phone: (641)856-3852  
Services: Crisis counseling, 
Emergency transportation follow up 
services, options counseling, court 
advocacy, medical advocacy, support 
group, 24 hour crisis line. 
Serves: Domestic violence and Sexual 
assault 
Web: http://www.cfiowa.org/Home.aspx 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
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Rathbun Area Mental Health Center 
211 E. State Street 
Centerville, IA  52544 
Phone: (641)856-6471 
Services: Outpatient counseling, 
medication management, psychiatric 
evaluations & psychological testing. 
Web: N/A 
 
Crisis Center and Women's Shelter 
421 Church Street 
Ottumwa, IA 52501 
Phone: (641)683-3122    
Hotline: (800)464-8340 
Services: 24 hr. crisis line, crisis 
counseling, follow up counseling, group 
counseling, shelter/ safehouse, 
information/referral, legal advocacy, 
personal advocacy, community 
education, emergency food and 
clothing. 
Serves: Domestic abuse, adult sexual 
abuse. 
Web: http://www.crisiscenter-
ottumwa.com/ 
 
Seneca Area Agency on Aging 
117 N. Cooper, Suite 2 
Ottumwa, IA 52501 
Phone: (641)682-2270  
Toll free: (800)642-6522 
Fax: (641)682-2445 
Serves: Iowans over the age of 60. 
Web: seneca@seneca.aaa.org 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline (800) 942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
 
 

 
SIEDA - Southern IA Economic 
Devlopment Association 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501-0658 
Phone: (641)682-8741  
Toll free: (800)622-8340  
Services: Outreach Info/referral, 
counseling, weatherization, energy 
assistance, Head Start, Nest programs, 
Family Development Self-Sufficiency, 
Parents as teachers - (Appanoose, 
Davis, Lucas, Monroe, & Wayne) 
Serves: Older Iowans, low income 
Web: http://www.sieda.org/ 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
 
Child Care Resource and Referral of 
Central Iowa  
808 5th Ave 
Des Moines, IA 50312 
Phone: (515)246-3560  
Fax (515)246-3570 
Toll free: (800)722-7619 
Services: Evaluation and counseling 
Serves: Child and adolescent victims 
and their families 
Email: ccrrinfo@orchardplace.org 
Web: 
http://www.centraliowachildcare.org/ 
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Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Phone: (515)244-7424 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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AUDUBON COUNTY 

 
Audubon County Attorney 
405 Tracy Street 
Audubon, IA 50025 
Phone: (712)563-2677  
Fax: (712)563-2705 
Email: 
marciaanderlaw@iowatelecom.net 
Web: 
http://www.auduboncounty.com/courts.a
sp 
 
Audubon Victim Witness Coordinator 
405 Tracy Street 
Audubon, IA 50025 
Phone: (712)563-2677  
Fax: (712)563-2705 
Coordinator: Marcia Christensen  
Email: 
marciaanderlaw@iowatelecom.net 
Web: 
http://www.auduboncounty.com/courts.a
sp 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
Audubon County Sheriff 
Audubon County Court House  
P.O. Box 262, 318 Leroy Street 
Audubon, IA 50025-0262 
Phone: (712)563-2631  
Fax: (712)563-3730 
Web: 
http://www.auduboncounty.com/sheriff.a
sp 

Audubon Clerk of District Court 
Audubon County Courthouse  
318 Leroy #6 
Audubon, IA 50025 
Phone: (712) 563-4275  
Fax: (712) 563-4276 
Email: 
Kimberley.Johnson@jb.state.ia.us 
Web: 
http://www.auduboncounty.com/courts.a
sp 
 
Audubon Police Department 
410 N. Park Place 
Audubon, Iowa  50025 
Phone: (712) 563-2500   
Fax: (712) 563-3269 
Email: audubonpdia@iowatelecom.net 
Web: 
http://www.auduboncounty.com/sheriff.a
sp 
Child Support Recovery Unit 
625 N. West Street 
Carroll, IA 51401-2346 
Phone: (712)792-5838 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
United States Attorney’s Office 
Southern District (Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563) 449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
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Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A 
 
Audubon County General Relief 
421 S. Park Place 
Audubon, IA 50025 
Phone: (712)563-3725  
Fax: (712)563-3730 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: 
http://www.auduboncounty.com/courts.a
sp 
 
Elderbridge Agency on Aging  
603 N West Street 
Carroll, IA 51401 
Phone: (712)792-3534    
Toll free: (800)543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, counseling, home health, 
home-delivered meals, chore 
maintenance & case management. 
Serves: Older Iowans (60+). 
Web: elderbridge@elderbridge.org 
http://www.elderbridge.org/index.php?op
tion=com_content&task=view&id=12&Ite
mid=26 
 
 
 
 
 
 
 

Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
Family Crisis Support Network  
201 E. 5th Street 
Atlantic, IA 50022 
Phone: (712)243-6615  
Hotline:  (800)696-5123  
Fax: (712)243-3098 
Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, 
community education, emergency 
transportation, and financial assistance. 
Serves: Domestic abuse, sexual 
assault/abuse and incest. 
Email: fcsn@metc.net 
Web: http://www.icadv.org/local.php 
 
Iowa Legal Aid 
(Southwest Regional Office) 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (712)328-3982  
Toll free: (800)432-9229 
Services: Free legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/ 
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Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
 
 
 
 
 

Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
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BENTON COUNTY

Belle Plaine Police Department 
1207 8th Avenue 
Belle Plaine, Iowa  52208 
Phone: (319)444-2323   
Fax: (319)444-3738 
Email: bppolice@netins.net 
Web: 
http://www.belleplaineiowa.us/belle-
plaine-police-department/ 
 
Urbana Police Department 
906 W Main Street 
Urbana, IA 52345 
Phone:  (319)443-2780 
Web: N/A 
 
Shellsburg Police Department 
108 Main Street NE 
Shellsburg, IA 52332  
Phone: (319)436-7763 
Web: 
http://www.shellsburg.com/city/police.ht
ml 
 
Benton County Attorney  
Benton County Courthouse 
111 E. 4th Street, 3rd Floor 
Vinton, IA 52349 
Phone: (319)472-2436  
Fax: (319)472-3601 
Web: http://www.cobentoniaus.com/ 
 
Benton Victim Witness Coordinator 
111 E. 4th Street, 3rd Floor 
Vinton, IA 52349 
Phone: (319)472-2436  
Fax: (319)472-3601 
Coordinator: Deb Fleming  

          Jo Kuennen 
Email: Jok@bentoncountyia.com 
Web:  
http://www.cobentoniaus.com/ 
 
 
 
 

Benton County Sheriff 
113 E 3rd Street 
Phone: (319)472-2337  
Fax: (319)472-4770 
Web: http://www.cobentoniaus.com/ 
 
Vinton Police Department 
310 A Avenue 
Vinton, IA 52349 
Phone: (319)472-2321  
Email: vintonpd@vintoniowa.net 
Web: 
http://www.vintoniowa.net/Depts/CityDe
pts.htm 
 
United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY:  (319)286-9258  
Service: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
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Benton Clerk of District Court 
Benton County Courthouse 
111 E. 4th Street 
Vinton, IA 52349 
Phone: (319)472-2766  
Fax: (319)472-2747 
Web: http://www.cobentoniaus.com/ 
 
Child Support Recovery Unit 
 411 3rd Street, S.E.  #600 
Cedar Rapids, IA  52401 
Phone: (319)362-2866 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
Iowa Legal Aid  
(Cedar Rapids Regional Office)  
317 7th Avenue SE, Suite 404 
Cedar Rapids, IA 52401 
Phone: (319)364-6108  
Toll free: (800)332-0419 
Services: Free civil legal service to 
people meeting low income guidelines. 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
 
Benton County General Relief 
303 1st Ave  
Vinton, IA 52349  
Phone: (319)472-4743 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs 
Web: N/A 
 
 
 
 
 
 
 

CFI- Statewide Domestic Abuse 
Hotline 
1111 University Ave 
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
We: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
  
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
Center for Community Mental Health  
520 11th Street N.W. 
Cedar Rapids, IA 52405  
Phone: (319)398-3562  
Fax: (319)398-3501 
Services: Counseling, individual, group 
and family 
Web: http://www.abbefamily.org/ 
 
Abbe Center for Community Mental 
Health 
1701 2nd Ave 
Vinton, IA 52349 
Phone: (319)472-5226  
Fax: (319)472-3787 
Services: Counseling, individual, group 
and family 
Web:  
http://abbefamily.org/accmh/mhc1.html 
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Black Hawk County Health 
Department 
1407 Independence Avenue, 5th floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax: (319)291-2529 
Services: Food & Grocery Stores for 
nine counties. Confidential AIDS testing, 
STD testing and treatment. 
Web: 
http://co.blackhawk.ia.us/website_health
/mainpage.htm 
 
Families Inc.  
233 S. 2nd Street, P.O. Box 130   
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home 
and office. Crisis intervention. 
Email: families@Lcom.net 
Web: http://www.familiesinc.org/ 
 
Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Ave SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web:  www.iowacasa.org 
 
 
 
 
 
 

Heritage Area Agency on Aging 
6301 Kirkwood Boulevard SW 
PO Box 2068 
Cedar Rapids, IA 52404 
Phone: (319) 398-5559  
Toll free: (800) 332-5934 
Fax: (319) 398-5533 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, counseling, home health, 
home-delivered meals, chore 
maintenance, case management, adult 
daycare, respite, assessment & 
intervention. 
Serves: Older Iowans 60+ 
Email: heritage@kirkwood.edu 
Web: 
http://www.kirkwood.edu/site/index.php?
d=443 
 
United Way of East Central Iowa 
Information and Referral Services 
317 7th Street S.E. #401  
Cedar Rapids, IA 52403 
Phone: (319)398-5372  
Toll free: (800)332-8182 (IA) 
Fax: (319)398-5381 
Services:  The United Way offers 
referrals and information regarding a 
wide variety of community resources, 
including child care, medical care, 
financial assistance, supplemental food 
programs, and others. 
Web: 
http://unitedwayofeastcentraliowa.org/ 
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Domestic Violence Program & Shelter 
Crisis Line - Waypoint 
318 5th Street S.E. 
Cedar Rapids, IA 52401-1601 
Phone: (319)365-1458 
Hotline:  (800)208-0388 
Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safehouse, 
information/referral, legal advocacy, 
personal advocacy, community 
education. 
Serves: Domestic Abuse 
Email: Valerie@waypointservices.org 
Web: http://www.waypointservices.org/ 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
 
YMCA Sexual Assault Intervention 
Program 
318 5th Street S.E. 
Cedar Rapids, IA 52401-1603 
Phone: (319)363-2093 
Hotline:  (800)208-0388 
Fax: (319)365-2263 
Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, information/referral, legal 
advocacy, personal advocacy, 
community education. 
Serves: Adult sexual abuse, teen sexual 
abuse, adult survivors of incest. 
Web:  
http://www.waypointservices.org/ 
 
 

Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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BLACK HAWK COUNTY

Black Hawk County Attorney 
316 East 5th Street 
Suite B-1 Courthouse Building 
Waterloo, IA 50703 
Phone: (319)833-3001  
Fax: (319)833-3020 
Email: attorney@co.black-hawk.ia.us 
Web:  http://co.black-
hawk.ia.us/depts/attorney.html 
 
Black Hawk Victim Witness 
Coordinator 
316 East 5th Street 
Suite B-1 Courthouse Building 
Waterloo, IA 50703 
Phone: (319)833-3001  
Fax: (319)833-3020 
Coordinator: Christine Taylor  
Email: ctaylor@co.black-hawk.ia.us 
Web: http://co.black-
hawk.ia.us/depts/attorney.html 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax:  (319)363-1990 
TTY:  (319)286-9258  
Services: Provides assistance to federal 
victims and witnesses. 
Web: http://www.justice.gov/usao/ian/ 
 
United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY:  (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.
html 
 

Black Hawk County Sheriff 
225 E. 6th Street 
Waterloo, IA 50703-4719 
Phone: (319)291-2587  
Fax: (319)291-2541 
Email: tthompson@bhcso.org 
Web: 
http://www.bhcso.org/ContentPage.aspx
?name=contactus 
 
Black Hawk Clerk of District Court 
Black Hawk County Courthouse 
316 East 5th Street, Room 208 
Waterloo, Iowa 50703-4774 
Phone: (319)833-3012  
Fax: (319) 833-3170 
Email: recorder@co.black-hawk.ia.us 
Web: http://co.black-
hawk.ia.us/depts/recorder.html       
 
Child Support Recovery Unit 
501 Sycamore Street, Suite 400 
Waterloo, IA 50703 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
Iowa Legal Services  
(Waterloo Regional Office) 
607 Sycamore, Suite 206 
Waterloo, IA  50703 
Phone: (319)235-7008    
Toll free: (800)772-0039 
Services: Free legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse victims. 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
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Cedar Falls Police Department 

220 Clay Street 
Cedar Falls, Iowa  50613 
Phone: (319)273-8612  
Fax: (319)273-8619  
Email: jeff.olson@cedarfalls.com 
Web: 
http://www.cedarfalls.com/index.aspx?N
ID=17 
 
Waterloo Police Department 
715 Mulberry Street 
Waterloo, Iowa  50703 
Phone: (319)291-4340  
Fax: (319)291-4332 
Email: pillackt@waterloopolice.com  
Web: http://www.waterloopolice.com/ 
 
Dunkerton Police Department 
200 Tower Street 
Dunkerton, Iowa  50626 
Phone: (319)822-4211  
Fax: (319)822-3383 
Email: dunkertonchief@hotmail.com 
Web: http://cityofdunkerton.org/ 
 
Hudson Police Department 
525 Jefferson Street 
Hudson, Iowa  50643 
Phone: (319)988-3600  
Fax: (319)988-3309 
Email: hudcop@hotmail.com 
Web: 
http://www.cityofhudsonia.com/index.as
p?Type=B_DIR&SEC=%7BB8E57B4D-
B090-4CDE-A5A0-09CF8C6FF271%7D 
 
Evansdale Police Department 
911 Evans Road 
Evansdale, Iowa  50707 
Phone: (319)232-6682   
Fax: (319)234-8112 
Email: rweber@evansdalepd.org 
Web: 
http://evansdale.govoffice.com/index.as
p?Type=B_BASIC&SEC=%7BC382F50
5-BDE5-4CF8-9228-
DE5E15DC7960%7D 

La Porte City Police Department 
202 Main Street 
La Porte City, Iowa  50651 
Phone: (319)342-2232   
Fax:  (319)342-3770 
Email: feaker615@hotmail.com 
Web: 
http://www.laportecityia.com/police.php 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Free legal service to people 
Meeting low income guidelines. 
Filing fees and out of pocket 
Expenses, but no charge for legal 
Web: www.iowaleagalaid.org 
 
Gilbertville Police Department 
419 14th Ave 
Gilbertville, IA 50634  
Phone: (319)296-9601  
Web: 
http://www.gilbertvilleia.com/police-
dept.html 
 
Black Hawk County Health 
Department 
1407 Independence Avenue, 5th Floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax: (319)291-2529 
Services: Food & Grocery Stores for 
nine counties. Confidential AIDS testing, 
STD testing and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.ht
m 
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Black Hawk County Relief 
1407 Independence Ave 
Pinecrest Building 2nd Floor 
Waterloo, IA 50703 
Phone: (319)291-2624  
Fax: (319)291-2645 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: http://www.co.black-hawk.ia.us/ 
 
Catholic Charities 
Kimball Ridge Center  
2101 Kimball Avenue, Suite L11 
Waterloo, IA 50702 
Phone: (319)272-2080 
Services: Counseling 
Web: 
http://www.dmdiocese.org/catholic-
charities.cfm 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Lutheran Social Services - Refugee 
Cooperative Ministry 
3116 University Ave 
Des Moines, IA 50311 
Phone: (515)271-7411  
Fax: (515)271-7479 
Services: Refugee Cooperative assists 
refugees in resettlement orientation, & 
employment  
Web: http://www.bcs.uni.edu/icili/iowa-
immigration-and-refugee-resources 
 
 
 
 

Pathways Behavioral Services 
3362 University Ave 
Waterloo, IA 50701 
Phone: (319)235-6571  
Fax: (319)235-6028 
Services: Individual, group and family 
counseling, services for adolescents, 
educational groups, and substance 
evaluation. 
Serves: Crime victims with secondary 
issues of substance abuse. 
Web: http://pathwaysb.org/ 
 
Cedar Valley United Way 
425 Cedar Street Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers 
referrals and information regarding a 
wide variety of community resources, 
including child care, medical care, 
financial assistance, supplemental food 
programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email: unitedway@cvuw.org 
Web: 
http://www.cedarvalleyunitedway.org/ab
out.html 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
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HVAAA-Hawkeye Valley Area Aging 
Agency 
2101 Kimball Ave, Suite 320 
Waterloo, IA 50702-5057 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, counseling, home health, 
home-delivered meals, chore 
maintenance, case management, 
education, anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=
com_frontpage&Itemid=1 
 
Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
 
 
 
 
 
 
 
 

Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
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BOONE COUNTY 
 
Boone County Attorney's Office 
Boone County Courthouse 
201 State Street 
Boone, IA 50036 
Phone: (515)433-0542  
Fax: (515)433-0552 
Email: attorney@boonecounty.iowa.gov 
Web: 
http://www.co.boone.ia.us/index.aspx?p
age=101 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
Boone County Sheriff 
Boone County Courthouse 
1019 W. Mamie Eisenhower Ave 
Boone, IA 50036 
Phone: (515)433-0524  
Fax: (515)433-0942 
Email: Sheriff@Boonecounty.Iowa.Gov  
Web: 
http://www.co.boone.ia.us/index.aspx?p
age=108 
 
Boone Police Department 
1019 W Mamie Eisenhower Ave 
Boone, IA 50036 
Phone: (515)433-0527 
Email: bskare@city.boone.is.ua 
Web: http://boonegov.com/police.html 

United States Attorney’s Office 
Southern District (Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
Boone County Clerk of District Court 
Boone County Courthouse 
201 State Street 
Boone, IA 50036 
Phone: (515)433-0561  
Fax: (515)433-0563 
Web: http://www.co.boone.ia.us/ 
 
Child Support Recovery Unit 
1901 Bell Ave, Suite 14 
Des Moines, IA 50315 
Phone: (515)281-8861 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
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Ogden Police Department 
513 W. Walnut Street 
Ogden, IA  50212 
Phone: (515)275-4562  
Fax: (515)275-4786 
Email: ogdenpd@netins.net 
Web: 
http://www.ogdeniowa.net/contact.html 
 
Boone County General Assistance 
Program Veterans Affairs 
900 West Third Street 
Boone, IA 50036 
Phone: (515)433-0593  
Toll free: (800)652-9516 
Fax: (515)432-2480 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and 
Email: veterans@boonecounty.iowa.gov 
Web: 
http://www.co.boone.ia.us/index.aspx?p
age=418 
 
Child Care Resource and Referral of 
Central Iowa  
808 5th Ave 
Des Moines, IA 50312 
Phone: (515)246-3560  
Fax (515)246-3570 
Toll free: (800)722-7619 
Services: Evaluation and counseling 
Serves: Child and adolescent victims 
and their families 
Email: ccrrinfo@orchardplace.org 
Web:  
http://www.centraliowachildcare.org/ 
 
Madrid Police Department 
304 S. Water 
Madrid, IA  50158 
Phone: (515)795-3113  
Fax: (515)795-4006 
Web: 
http://www.madridiowa.org/MPD.html 
 
 

 
Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Free legal service to people 
Web: www.iowaleagalaid.org 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax: (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
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Assault Care Center Extending 
Shelter and Support (ACCESS) 
P.O. Box 1429 
Ames, IA 50014 
Phone: (515)292-0500 
Fax: (515)292-0505   
Crisis Line: (800)203-3488  
Local Crisis Line: (515)292-5378  
Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safehouse, 
information/referral, legal advocacy, 
personal advocacy, community 
education, medical advocacy, childrens 
programs, and childrens advocacy. 
Serves: Domestic abuse, adult sexual 
abuse, adult survivors of childhood 
sexual abuse. 
Email: court@assaultcarecenter.org 
Web: www.assaultcarecenter.org 
 
Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
 
 
 
 
 

 
Catholic Social Services 
1321 2nd Avenue South 
Fort Dodge, IA 50501-4925 
Phone: (515)576-4156  
Fax: (515)576-6998 
Services: Individual/group therapy, 
referral. 
Serves: Child and adult victims of sexual 
abuse. 
Web: N/A 
 
Children & Families of Iowa 
111 Avenue O West 
Fort Dodge, Iowa 50501 
Phone: (515)573-2193  
Fax: (515)573-2798 
Services: Individual, couple and family 
counseling all crime victims.  Grief 
counseling. 
Serves: Domestic and sexual assault  
child and adult. Homicide survivors. 
Web: http://cfiowa.org 
 
First Call for Help-American Red 
Cross Iowa Chapter 
2116 Grand Ave 
Des Moines, IA  50312 
Phone: (515)243-7681  
Toll free: (800)887-2988  
Fax: (515)243-4380  
Web: www.desmoines-redcross.org 
 
Intrust Home Health Services 
1206 Mulberry Street 
Des Moines, IA 50309 
Phone: (515)557-3100  
Toll free: (888)584-6311 
Fax: (515)557-3290 
Services: Certified Services, hospice, 
and IV therapy 
Web: 
http://www.iowahealthhomecare.org/ho
mepage.cfm 
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Youth and Shelter Services, Inc. 
P.O. Box 1628 
Ames, IA 50010 
Phone: (515)233-3141  
Crisis:  (800) 600-2330  

 (515)233-3310 
 Services: Short term emergency shelter 
for abused children or runaways.  
Chemical dependency treatment, 
independent living, & young parents 
program. 
Serves: Children victims of physical or 
sexual abuse, intra-family sexual abuse 
treatment for victims and chemically 
addicted individuals. 
Web: http://www.yss.ames.ia.us/ 
 
Senior Citizens Legal Clinic 
Drake University Law School 
2400 University 
Des Moines, IA  50311 
Phone: (515)271-3851 
Fax: (515)271-4100 
Services: Provides legal advice and 
representation in civil cases.  Provided 
by Drake University Law students under 
supervision by faculty. 
Serves: 60 years old and older. 
Email:  cathy.paardekooper@drake.edu 
Web: 
http://www.law.drake.edu/faculty/?profile
ID=foxhovenJerry 
 
Richmond Center Community Mental 
Health Service  
The Livery 806 7th Street 
Boone, Iowa 50036 
Phone: (515)232-5811 
Crisis Line: (800)830-7009 
Services: Counseling for child and adult 
victims of crime and abuse. 
Serves: Child and adult survivors of 
crime and physical, sexual, or emotional 
abuse. 
Web: http://richmondcenter.net 
 
 

Lutheran Social Service / Beloit 
Family Counseling Program 
1323 Northwestern Ave 
Ames, IA 50010 
Phone: (515)232-7262  
Fax: (515)232-7416 
Services: Mental health 
counseling/therapy.  PMIC - residential 
treatment facility for children, marriage, 
individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual 
abuse, short term therapy for adults or 
children who were abused, post 
traumatic stress disorder. 
Web: http://www.lssia.org/ 
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BREMER COUNTY 
 
Bremer County Attorney's Office 
Bremer County Courthouse 
415 E. Bremer Ave 
Waverly, IA 50677 
Phone: (319)352-0214  
Fax: (319)352-8888 
Email: kwadding@co.bremer.ia.us 
Web: 
http://www.co.bremer.ia.us/attorney/defa
ult.aspx 
 
Bremer County Victim Witness 
Coordinator  
Bremer County Courthouse 
415 E. Bremer Ave 
Waverly, IA 50677 
Phone: (319)352-0214  
Fax: (319)352-8888 
Coordinator: Michelle Vogt  
Email: mvogt@co.bremer.ia.us 
Web:  
http://www.co.bremer.ia.us/attorney/defa
ult.aspx 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal 
victims and witnesses. 
Web: http://www.justice.gov/usao/ian/ 
 
United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: http://www.justice.gov/usao/ias/ 
 

Sumner Police Department 
105 E.1st Street 
Sumner, IA 50674 
Phone: (563)578-3241  
Fax: (563)578-3368 
Email: sumnerpd@mchsi.com 
Web: N/A 
 
Tripoli Police Department 
303 S. Main Street, PO Box 587 
Tripoli, IA 50676 
Phone: (319)882-3400  
Fax: (319)882-3693 
Email: tripolipd@butler-bremer.com 
Web: http://tripoliiowa.com/Police-_Fire-
_EMS.html 
 
Waverly Police Department 
111 4th Street, NE 
Waverly, IA 50677 
Phone: (319)352-5400  
Fax: (319)352-2708 
Email: richard@ci.waverly.ia.us 
Web: 
http://city.waverlyia.com/police.asp 
 
Bremer County Clerk of District Court 
Bremer County Courthouse 
415 E. Bremer Ave. #1 
Waverly, IA 50677 
Phone: (319)352-5661  
Fax: (319)352-1054 
Web: http://www.co.bremer.ia.us/ 
 
Bremer County Sheriff 
111 4th Street, NE 
Waverly, IA 50677-1761 
Phone: (319)352-5400  
Fax: (319)352-2708 
Email: childebrand@co.bremer.ia.us 
Web: 
http://www.co.bremer.ia.us/sheriff/defaul
t.aspx 
 
Janesville Police Department 
227 Main Street 
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Janesville, IA 50647-0175 
Phone: (319)987-2905  
Fax: (319)987-2097 
Email: janesvillepd@cedamet.org 
Web: N/A 
 
Readlyn Police Department 
128 Main Street 
Readlyn, IA 50668 
Phone: (319)279-3999  
Fax: (319)279-3177 
Email: readlynpd@netins.net 
Web: 
http://www.readlyn.com/city_of_readlyn.
htm 
 
Denver Police Department 
107 N. State Street 
Denver, IA  50622 
Phone: (319)984-5642  
Fax: (319)984-6013 
Email: dpd955@yahoo.com 
Web: http://www.cityofdenveriowa.com/ 
 
Child Support Recovery Unit 
501 Sycamore Street, Suite 400 
Waterloo, IA 50703 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
 
 
 
 

Catholic Charities 
Kimball Ridge Center  
2101 Kimball Avenue, Suite L11 
Waterloo, IA 50702 
Phone: (319)272-2080 
Services: Counseling 
Web: N/A 
 
Iowa Legal Services  
(Waterloo Regional Office) 
607 Sycamore, Suite 206 
Waterloo, IA  50703 
Phone: (319)235-7008    
Toll free: (800)772-0039 
Services: Free legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse victims. 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone:  (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
Black Hawk County Health 
Department 
1407 Independence Avenue, 5th floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax: (319)291-2529 
Services: Food & Grocery Stores for 
nine counties. Confidential AIDS testing, 
STD testing and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.ht
m 
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Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A 
 
Bremer General Assistance 
203 1st Ave NE 
Waverly, IA 50677 
Phone: (319)352-2993 
Fax: (319)352-2997 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: 
http://www.co.bremer.ia.us/central-point-
of-coordination/default.aspx 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis 
counseling; adult & children support 
groups; emergency shelter and 
transportation; child, court and medical 
advocacy; referral services, and batterer 
referrals. 
Serves: Domestic Abuse - Sexual 
Assault  
Email: admin@cvfriendsofthefamily.org 
Web: 
http://www.cvfriendsofthefamily.org/ 
 
 
 
 
 
 
 
 

Cedar Valley Mental Health Center 
Pathways 
111 10th Street, S.W., PO Box 114 
Waverly, IA 50677 
Phone: (319)352-2064  
Phone: (319)352-1353 
Fax: (319)352-2329 
Services: Counseling; individual and 
group.  Day treatment program, 
supported community living, emergency 
and consultation services, individual and 
group counseling.  
Web: http://pathwaysb.org/home.html 
 
Lutheran Service North Iowa 
Bremwood Campus 
106 16th Street SW, P.O. Box 848 
Waverly, IA 50677-8848 
Phone: (319)352-2630  
Fax: (319)352-0773 
Services: Mental health 
counseling/therapy.  PMIC - residential 
treatment facility for children, marriage, 
individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual 
abuse, short term therapy for adults or 
children who were abused, post 
traumatic stress disorder. 
 Web: www.lsiowa@lsiowa.org 

http://lsiowa.org/ 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515) 244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
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Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
 
Cedar Valley United Way 
425 Cedar Street Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers 
referrals and information regarding a 
wide variety of community resources, 
including child care, medical care, 
financial assistance, supplemental food 
programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email: unitedway@cvuw.org 
Web: 
http://www.cedarvalleyunitedway.org/ab
out.html 
 
 
 
 
 
 
 
 
 

Waverly –Shell Rock Area United 
Way 
805 West Bremer Ave, Suite 4 
P.O. Box 271 
Waverly, Iowa 50677 
Phone: (319)352-2582  
Fax: (319)352-2582 
Services: The United Way offers 
referrals and information regarding a 
wide variety of community resources,  
including child care, medical care, 
financial assistance, supplemental 
food programs, and others. Fund 
agencies within Bremer and Butler 
counties. 
Email: w-sruway@wl-p.net 
Web: 
http://www.wsrunitedway.org/Home_Pa
ge.php 
 
HVAAA-Hawkeye Valley Area Aging 
Agency 
2101 Kimball Ave, Suite 320 
Waterloo, IA 50702-5057 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, counseling, home health, 
home-delivered meals, chore 
maintenance, case management, 
education, anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=
com_frontpage&Itemid=1 
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Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis Line: (888)881-4641 
Services:  Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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BUCHANAN COUNTY
  

Buchanan County Attorney's Office 
210 5th Avenue NE, PO Box 68 
Independence, IA 50644 
Phone: (319)334-3710  
Fax: (319)334-6591 
Email: attorney@co.buchanan.ia.us 
Web: 
http://www.co.buchanan.ia.us/departme
nt.php?action=view&id=3 
 
Buchanan County Victim Witness 
Coordinator  
210 5th Avenue NE, PO Box 68 
Independence, IA 50644 
Phone: (319)334-3710  
Fax: (319)334-6591 
Coordinator: Melissa Trumbauer 
Email: mtrumbauer@co.buchanan.ia.us 
Web: 
http://www.co.buchanan.ia.us/departme
nt.php?action=view&id=3 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
Charities 
Kimball Ridge Center  
2101 Kimball Avenue, Suite L11 
Waterloo, IA 50702 
Phone: (319)272-2080 
Services: Counseling 
Web: N/A 
 
 
 

United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
Buchanan County Sheriff 
210 5th Avenue NE 
Independence, IA 50644-1959 
Phone: (319)334-2568  
Fax: (319)334-6542 
Email: bwolfgram@indytel.com 
Web: 
http://www.co.buchanan.ia.us/departme
nt.php?action=view&id=14 
 
Child Support Recovery Unit 
501 Sycamore Street, Suite 400 
Waterloo, IA 50703 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800) 942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
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Independence Police Department 
210 5th Ave NE 
Independence, IA 50644 
Phone: (319)334-2520  
Fax: (319)334-6747 
Email: chief@indytel.com 
Web: http://www.independenceia.com/ 
 
Fairbank Police Department 
116 E. Main Street 
Fairbank, IA 50629 
Phone: (319)635-2111 
Email: wsackett@fairbankpolice.org 
Web: http://www.fairbank-ia.org/ 
 
Jessup Police Department 
601 Young Street, P.O. Box 592 
Jessup, Iowa  50648 
Phone: (319)827-1919  
Fax: (319)827-3517 
Email: ipd@itt.net 
Web: 
http://www.jesuppolicedepartment.com/ 
 
Buchanan Clerk of District Court 
Buchanan County Courthouse 
210 5th Ave NE, PO Box 259 
Independence, IA 50644 
Phone: (319)334-2196  
Fax: (319)334-7455 
Web: 
http://www.co.buchanan.ia.us/contact.ph
p 
 
Iowa Legal Aid 
(Waterloo Regional Office) 
607 Sycamore, Suite 206 
Waterloo, IA  50703-4736 
Phone: (319)235-7008  
Toll free: (800)772-0039 
Services: Free legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse victims. 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
 
 

Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
Backbone Area Counseling Center 
709 W. Main Street 
Manchester, IA 52057-1526 
Phone: (563)927-7330  
Fax:  (319)927-7409 
Services: Counseling, Psychological 
testing, and medication management 
Web: N/A 
 
Black Hawk County Health 
Department 
1407 Independence Avenue, 5th Floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax:  (319)291-2529 
Services: Food & Grocery Stores for 
nine counties. Confidential AIDS testing, 
STD testing and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.ht
m 
 
Buchanan County Relief 
Buchanan County Courthouse 
210 5th Avenue, NE. 
Independence, IA 50644 
Phone: (319)334-4290  
Fax: (319)334-7495 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: 
http://www.co.buchanan.ia.us/contact.ph
p 
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Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web N/A 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800) 284-7821 
Email: rvap@uiowa.edu 
Web: 
http://www.rvap.org/pages/get_help_no 
 
 
Cedar Valley United Way 
425 Cedar Street, Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers 
referrals and information regarding a 
wide variety of community resources, 
including child care, medical care, 
financial assistance, supplemental food 
programs, and others. 
Email: unitedway@cvuw.org 
Web: 
http://www.cedarvalleyunitedway.org/ab
out.html 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515 244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
 
 

Pathways Behavioral Services 
209 2nd Ave N.E., P.O. Box 7 
Independance, IA 50644 
Phone: (319) 334-6163  
Fax: (319)334-4035 
Services: Individual, group and family 
counseling, services for adolescents, 
educational groups, and substance 
evaluation 
Serves: Crime victims with secondary 
issues of substance abuse. 
Web: http://pathwaysb.org/ 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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HVAAA-Hawkeye Valley Area Aging 
Agency 
2101 Kimball Ave, Suite 320 
Waterloo, IA 50702-5057 
Phone: (319) 272-2244  
Toll free: (800)779-8707 
Fax: (319) 272-2455 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, counseling, home health, 
home-delivered meals, chore 
maintenance, case management, 
education, anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=
com_frontpage&Itemid=1 
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BUENA VISTA COUNTY
  

Buena Vista County Attorney's Office 
606 Geneseo Street, PO Box 1246 
Storm Lake, IA 50588 
Phone: (712)732-1933  
Fax: (712)732-2009 
Email: dave@bvcountyattorney.org 
Web: 
http://www.bvcountyattorney.org/Index.h
tml 
  
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
Buena Vista County Sheriff 
411 Expansion Blvd., P.0. Box 276 
Storm Lake, IA 50588 
Phone: (712)749-2530  
Fax: (712)732-3397 
Email: gary@bvsheriff.com 
Web: http://www.bvsheriff.com/ 
 
 
 

Buena Vista Clerk of District Court 
Buena Vista County Courthouse 
215 E. 5th Street 
P.O. Box 1186 
Storm Lake, IA 50588 
Phone: (712)749-2546  
Fax: (712) 749-2700 
Web: http://www.bvcountyiowa.com/ 
 
Storm Lake Police Department 
401 E. Milwaukee Ave  
Storm Lake, IA 50588 
Phone: (712)732-8010  
Fax: (712)749-5172 
Email: prosser@stormlake.org 
Web: 
http://www.stormlake.org/index.aspx?NI
D=173 
 
Iowa Legal Aid 
(Northwest Regional Office) 
520 Nebraska St., Suite 337 
Sioux City, IA  51101-1306 
Phone: (712)277-8686  
Toll free: (800)352-0017 
Fax: (712)277-2554 
Services: Free legal service to people 
meeting low income guidelines. 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
 
Sioux Rapids Police Department 
206 2nd Street 
Sioux Rapids, IA 50585 
Phone: (712)283-2738  
Fax: (712)283-2737 
Email: siouxrapidspd@gmail.com 
Web:  
http://www.siouxrapids.com/index.php?o
ption=com_content&task=blogcategory&
id=10&Itemid=5 
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Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
Buena Vista County General Relief 
and Veterans Service Officer 
Courthouse Annex 
1709 E. Richland, P.O. Box 1332 
Storm Lake, IA 50588 
Phone: (712)749-2706 
Fax: (712)749-2549 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: http://www.co.buena-
vista.ia.us/auditor/directory/informationll.
htm 
 
Newell Police Department 
207 E. 2nd Street 
PO Box 315 
Newell, IA  50568 
Phone: (712)272-0000  
Fax: (712)272-4537 
Email: newellch@ncn.net 
Web: 
http://www.newelliowa.com/newsite/?pa
ge=ps 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 

C.A.S.A.  Third District 
(Court Appointed Special Advocates) 
%Buena Vista County Courthouse 
215 East 5th Street 
P.O. Box 1186 
Storm Lake, IA 50588 
Phone: (712)749-5184  
Fax: (712)749-2560 
http://www.casaforchildren.org/site/c.mtJ
SJ7MPIsE/b.5301321/k.6255/State__Lo
cal_Programs.htm 
Assists children going through the court 
system 
Victims of child abuse and neglect. 
 
Northwest Aging Association 
714 10th Ave East 
P.O. Box 213 
Spencer, IA 51301 
Phone: (712)262-1775  
Toll free: (800)242-5033 
Fax: (712)262-7520  
Services: Transportation, outreach, 
congregate meals, legal services, 
counseling, homemaker, home health, 
home-delivered meals, chore 
maintenance, respite, adult day care, 
case management and advocacy. 
Serves: Older Iowans age 60+. 
Web: http://www.nwaging.org/ 
 
Centers Against Abuse and Sexual 
Assault  
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612 
Crisis: (877) 362-4612 
Serves: sexual and domestic abuse 
victims 
Email: director@caasaonline.org 
Web: http://caasaonline.org/ 
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Council Against Domestic Abuse & 
Sexual Assault 
Box 963 
Cherokee, IA 51012 
Phone: (712)225-5003  
Fax: (712)225-4861 
Hotline:  (800)225-7233 
Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safehouse, 
information/referral, legal advocacy, 
personal advocacy, community 
education, emergency financial 
assistance. 
Serves: Domestic abuse, adult sexual 
abuse, adult survivors of incest. 
Web: http://iawf.org/pages/organization-
directory.php?r=1 
  
Spencer Family Care Avera Health 
116 E. 11th Street, Suite 101  
Spencer, IA 51301 
Phone: (712)264-3500 
Services: Counseling. Refers clients to 
sources of financial assistance.  Medical 
examinations. 
Serves: Adult and child sexual, physical, 
& domestic abuse. 
Web: http://www.avera.org/ 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax: (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 

Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street  
Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: http://www.rvap.org/pages/home/ 
 
Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A 
 
Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services:  Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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The Crittenton Center 
P.O. Box 295 
303 W. 24th Street 
Sioux City, IA 51102-295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter(child), 
delinquency prevention, child abuse 
prevention(families), child care, adoption 
search, emergency foster care, 
parenting classes, outpatient maternity 
care. 
Serves: Victims and survivors of child 
abuse, domestic abuse, sexual 
abuse/assault, neglect and denial of 
care. 
Web: http://www.crittentoncenter.org/ 
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BUTLER COUNTY 
 

Butler County Attorney's Office 
428 6th Street, P.O. Box 307 
Allison, IA 50602 
Phone: (319)267-2521 
Fax: (319)267-2521 
Email: attorney@butlercoiowa.org 
Web: 
http://www.butlercoiowa.org/departments/att
orney 
 
Butler County Victim Witness 
Coordinator  
428 6th Street, P.O. Box 307 
Allison, IA 50602 
Phone: (319)267-2521 
Fax: (319)267-2521 
Coordinator: Wendy Dralle 
Email: wdralle@butlerco.iowa.org 
Web: 
http://www.butlercoiowa.org/departments/att
orney 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ian/index.html 
 
United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/index.html 

Butler County Sheriff 
Butler County Courthouse 
428 6th Street, P.O. Box 345 
Allison, IA 50602 
Phone: (319)267-2410  
Fax: (319)267-2135 
Email:jjohnson@butlercoiowa.org 
Web 
http://www.butlercoiowa.org/departments/sh
eriff/history 
 
Aplington Police Department 
409 10th Street 
Aplington, IA 50604 
Phone: (319)347-2424  
Fax: (319)347-6001 
Email: aplingtonpd@iowatelecom.net 
Web: http://aplingtonia.com/index.php/city-
information/police--fire 
 
Butler County Clerk of District Court 
Butler County Courthouse 
428 6th Street 
Allison, IA 50602 
Phone: (319)267-2487  
Fax: (319)267-2488 
http://www.butlercoiowa.org/departments/cle
rk 
 
Child Support Recovery Unit 
501 Sycamore Street, Suite 400 
Waterloo, IA 50703 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/childsuppor
t/changechildsupport/pdffiles/customerhand
book.pdf 
 
 
 
 
 
 
 
 



 

 
 

B
U
T
LE
R
	C
O
U
N
T
Y	
	

CFI- Statewide Domestic Abuse Hotline 
1111 University Ave  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
http://www.cfiowa.org/AboutUs/Locations.as
px 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
Iowa Legal Aid 
(Waterloo Regional Office) 
607 Sycamore, Suite 206 
Waterloo, IA  50703-4736 
Phone: (319)235-7008  
Toll free: (800)772-0039 
Services: Free legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse victims. 
Web: 
http://www.iowalegalaid.org/ia/homepage.ht
ml 
 
Clarksville Police Department 
115 W. Superior Street 
Clarksville, IA 50619 
Phone: (319)278-1911  
Fax: (319)278-4941 
Email: clarksvillepolice@yahoo.com 
Web: 
http://www.clarksvilleiowa.com/government.
html 
 
 
 
 
 
 
 
 

Greene Police Department 
123 N. 2nd Street 
Greene, Iowa  50636 
Phone: (641)816-4242  
Fax: (641)816-5976 
Email: greeneia@omnitelcom.net 
Web: 
http://www.cityofjeffersoniowa.org/depts-
police.php 
 
Shell Rock Police Department 
303 S. Cherry Street 
Shell Rock, IA 50670 
Phone: (319)885-4434  
Fax: (319)885-6556 
Email: shellrockpd@butler-bremer.com 
Web: http://www.shellrockiowa.org/ 
 
Parkersburg Police Department     
506 Highway 57, P.O. Box 489 
Parkersburg, IA 50665 
Phone: (319)346-2422  
Fax: (319)346-2114 
Web: 
http://www.parkersburgiowa.info/parkersbur
gdepts.html 
 
Butler County Community Services 
315 N. Main Street, P.O. Box 117 
Allison, IA 50602 
Phone: (319)267-2663  
Fax: (319)267-2113 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email: blincoln@butlercoiowa.org 
Web: 
http://www.butlercoiowa.org/departments/co
mmunityservice 
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Black Hawk County Health Department 
1407 Independence Avenue, 5th Floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax: (319)291-2529 
Services: Food & Grocery Stores for nine 
counties. Confidential AIDS testing, STD 
testing and treatment. 
Web: http://co.black-
hawk.ia.us/websitehealth/mainpage.htm 
 
Deaf Iowans Against Abuse Program 
Communications Services for the Deaf, 
Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A 
  
Catholic Charities 
Kimball Ridge Center 
2101 Kimball Avenue, Suite L11 
Waterloo, IA  50702 
Phone: (319)272-2080 
Services: Counseling 
Web: N/A  
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: http://www.rvap.org/pages/home/ 
 
Iowa Coalition Against Sexual Assault 
(IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
 
 

Monsoon United Asian Women of Iowa 
c/o Iowa Coalition Against Sexual 
Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual advocates for 
survivors of domestic violence and sexual 
assault who are from the Asian Pacific 
Islander (API) communities in Iowa.  Support 
groups for survivors. Community Education 
and Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander community 
members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?page
id=1 
 
Cedar Valley United Way 
425 Cedar Street, Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers referrals 
and information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, 
supplemental food programs, and others. 
Email: unitedway@cvuw.org 
Web: 
http://www.cedarvalleyunitedway.org/about.
html 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
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Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677  
Phone: (319)352-1108  
Fax: (319)483-1730 
Crisis Line: (800)410-SAFE(7233) 
Services: 24 hr. Crisis line, crisis counseling, 
counseling, adult & children support groups; 
emergency shelter and transportation; child, 
court and medical advocacy; referral 
services and batterer referrals.  : 
Serves: Domestic Abuse - Sexual Assault  
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Cedar Valley Mental Health Center 
Pathways 
111 10th Street S.W. 
PO Box 114 
Waverly, IA 50677 
Phone: (319)352-2064  
Phone: (319)352-1353 
Fax: (319)352-2329 
Services: Counseling; individual and group.  
Day treatment program, supported 
community living, emergency and 
consultation services, individual and group 
counseling.  
Web: http://pathwaysb.org/home.html 
 
HVAAA-Hawkeye Valley Area Aging 
Agency 
2101 Kimball Ave. Suite 320 
Waterloo, IA 50702-5057 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, counseling, home health, home-
delivered meals, chore maintenance, case 
management, education, anti-fraud, & 
advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=com
_frontpage&Itemid=1 
 
 

United Way of North Central Iowa  
P O Box 1465, 600 1st Street NW, Suite 102    
Mason City, IA 50401 
Toll free: (877)428-8962  
Fax: (641)423-2221 
The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
financial assistance, supplemental food 
programs, and others. 
Email: 
UNITEDWAYKAREN@mcleodusa.net 
Web: http://www.unitedwaynci.org/ 
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CALHOUN COUNTY 
 
Calhoun County Attorney's Office 
412 Main Street 
Rockwell City, IA 50579 
Phone: (712)297-7829  
Fax: (712)297-8620 
Email: calcoaty@iowatelecom.net 
Web: 
http://www.calhouncountyiowa.com/ 
 
Calhoun County Victim Witness 
Coordinator  
412 Main Street 
Rockwell City, IA 50579 
Phone: (712)297-7829  
Fax: (712)297-8620 
Coordinator: Sandy Aschinger 
Email: calcoaty@iowatelecom.net 
Web: 
http://www.calhouncountyiowa.com/ 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 

Calhoun County Sheriff 
416 4th Street 
Rockwell City, IA 50579-1424 
Phone: (712)297-7583  
Fax: (712)297-5000 
Email: sheriff@calhouncountyiowa.com 
Web: 
http://www.calhouncountyiowa.com/sher
iff.htm 
 
Rockwell City Police 
335 Main Street 
Rockwell City, IA  50579 
Phone: (712)297-7041  
Fax: (712)297-5626 
Email: rcpd@iowatelecome.net 
Web: 
http://www.rockwellcity.com/cityinfo.html 
 
Calhoun Clerk of District Court 
416 4th Street, Suite 5 
Rockwell City, IA 50579 
Phone: (712)297-8122  
Fax: (712)297-5082 
Web: 
http://www.calhouncountyiowa.com/cler
k.htm 
 
Iowa Legal Aid 
(North Central Regional Office) 
600 1st Street, N.W., Suite 103 
Mason City, IA 50401 
Phone: (641)423-4651 
Toll free: (800)392-0021 
Services: Free legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse victims. 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
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Farnhamville Police Department 
 315 Garfield, P.O. Box 97 
Farnhamville, IA  50538 
Phone: (515)544-3306  
Fax: (515)544-3703 
Web: N/A 
 
Lake City Police Department 
105 N Center Street  
Lake City, IA 51449 
Phone: (712)464-3111  
Fax: (712)464-3112 
Web: lcpd@iowatelecome.net 
 
Manson Police Department 
1015 13th Street 
Manson, IA 50563 
Phone: (712)469-3759  
Fax: (712)469-3076 
Email: viksfan@mchsi.com 
Web: 
http://mansoniowa.com/index.php?optio
n=com_content&view=article&id=5&Item
id=2 
 
Pomeroy Police Department 
114 N. Ontario Street 
Pomeroy, IA  50575 
Phone: (712)468-2411  
Fax: (712)468-2411 
Email: pomeroy.police@yahoo.com 
Web: 
http://www.pomeroyiowa.com/police.htm 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
 
 
 
 

CFI- Statewide Domestic Abuse 
Hotline 
1111 University Ave 
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: 
www.iowacasa.orgwww.iowacasa.org 
 
Calhoun County General Assistance 
Courthouse Annex, 515 Court Street 
Rockwell City, IA 50579 
Phone: (712)297-5292  
Fax: (712)297-5309 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Email: 
mwelander@calhouncountyiowa.com 
Web: 
http://www.calhouncountyiowa.com/gen
eral_assistance.htm 
 
Catholic Social Services 
1321 2nd Ave S. 
Fort Dodge, IA 50501-4925 
Phone: (515)576-4156  
Fax: (515)576-6998 
Services: Individual/group therapy, 
referral. 
Serves: Child and adult victims of sexual 
abuse. 
Web: N/A 
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Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A  
 
Children & Families of Iowa 
111 Avenue O West 
Fort Dodge, Iowa 50501 
Phone: (515)573-2193  
Fax:  (515)573-2798 
Services: Individual, couple and family 
counseling all crime victims.  Grief 
counseling. 
Serves: Domestic and sexual assault  - 
child and adult. Homicide survivors. 
Web: http://www.cfiowa.org/ 
 
Lutheran Social Service 
205 S. 7th Street 
Denison, IA 51442 
Phone: (712)263-9341  
Fax: (712)263-6061 
Services: Counseling/therapy, In-
home/family centered services, & foster 
care. 
Email: LSIowa@LSIowa.org. 
Web: http://lsiowa.org/ 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: http://www.rvap.org/pages/home/ 
 
 
 
 
 
 

Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Domestic/Sexual Assault Outreach 
Center 
YWCA of Fort Dodge, IA 
826 1st Ave N. 
Fort Dodge, IA 50501 
Phone: (515)573-3931  
Fax: (515)573-3950 
Crisis Line:  (888)356-2006 
           (515)573-8000  
Services: A United Way agency offering 
the following services:  Minority 
outreach, violent Crime survivor support, 
medical advocacy, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, 
legal advocacy, personal advocacy, 
community education, child advocate. 
Serves: Domestic abuse, sexual abuse. 
Email: YWCA@frontiernet.net 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ
6MLIuE&b=3955419 
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Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
 
Elderbridge Agency on Aging 
308 Central Ave 
Ft Dodge, IA 50501-3637  
Phone: (515)955-5244  
Toll free: (800)543-3280 
Fax: (515)955-5245 
Services: Transportation, outreach, 
congregate meals, legal services, 
counseling, homemaker, home health, 
home-delivered meals, chore 
maintenance, case management & 
information referral 
Serves: Iowans age 60+. 
Email: elderbridge@elderbridge.org 
Web: 
http://www.elderbridge.org/index.php?op
tion=com_content&task=view&id=12&Ite
mid=26 
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CARROLL COUNTY 
 

Carroll County Attorney's Office 
225 East 7th Street 
Carroll, IA  51401-2413 
Phone: (712)792-8013  
Fax: (712)792-6981 
Email: jwarden@co.carroll.ia.us 
Web: 
http://www.co.carroll.ia.us/attorney/attor
ney.htm 
 
Carroll County Victim Witness 
Coordinator 
227 E. 7th Street 
Carroll, IA 51401-2413 
Phone: (712)792-6092  
Fax: (712)792-6981 
Services: Victim registration and 
notification, trial preparation, advocacy. 
Assists victims with filing compensation 
applications. 
Coordinator: Yvonne Presley  
Email: ypresley@1043.net 
Web: 
http://www.co.carroll.ia.us/attorney/attor
ney.htm 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319) 363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
 
 
 
 
 
 

United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712) 258-4761 
http://www.justice.gov/usao/ian/index.ht
ml 
 
Carroll County Sheriff 
Carroll County Courthouse 
114 E. 6th Street 
Carroll, IA 51401 
Phone: (712)792-4393  
Fax: (712)792-4564 
Email: dbass@co.carroll.ia.us 
Web: 
http://www.co.carroll.ia.us/Sheriff/sheriff.
htm 
 
Carroll Police Department 
112 E 5th Street 
Carroll, IA 51401 
Phone: (712)792-3536  
Fax: (712)792-8088 
Email: police@ci.carroll.ia.us 
Web: 
http://cityofcarroll.com/index.php/depart
ments/police 
 
Carroll Regional Counseling Center 
608 North Court Street 
Carroll, IA 51401 
Phone: (712)792-5728  
Fax: (712)792-5763 
Services: Counseling 
Email: 
Info@carrollregionalcounseling.org 
Web: N/A 
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Coon Rapids Police Department 
123 3rd Avenue 
Coon Rapids, IA 50058 
Phone: (712)999-5244  
Fax: (712)999-5148 
Email: crpolice@pionet.net 
Web: 
http://www.facebook.com/pages/City-of-
Coon-Rapids-Police-
Department/111470228908341 
 
Manning Police Department 
717 3rd Street 
Manning, IA 51455 
Phone: (712)655-2200  
Fax: (712)655-3304 
Email: mpd1412@mmctsu.com 
Web: http://www.manningia.com/police--
emergency.html 
 
Carroll Clerk of District Court 
114 East 6th Suite 5 
Carroll, IA 51401 
Phone: (712)792-2345 
Web:  
http://www.co.carroll.ia.us/ 
 
Child Support Recovery Unit 
625 NW Street 
Carroll, IA 51401-2346 
Phone: (712)792-2197 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
County General Relief  
608 N Court, Suite A 
Carroll, IA 51401-2423 
Phone: (712)792-1234  
Fax:  (712)792-1235 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: 
http://www.co.carroll.ia.us/CommService
s/GA.htm 

CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Elderbridge Agency on Aging  
603 N West Street 
Carroll, IA 51401 
Phone: (712)792-3534    
Toll free: (800)543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, counseling, home health, 
home-delivered meals, chore 
maintenance & case management. 
Serves: Older Iowans (60+). 
Email: elderbridge@elderbridge.org 
Web: 
http://www.elderbridge.org/index.php?op
tion=com_content&task=view&id=12&Ite
mid=26 
 
Iowa Legal Aid 
(Southwest Regional Office) 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (712)328-3982   
Toll free: (800)432-9229 
Services: Free legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/ 
 
St. Anthony Regional Hospital  
Mental Health Services 
311 South Clark Street 
Carroll, IA 51401 
Phone: (712)794-5555  
Services: Services: Inpatient, outpatient, 
partial hospitalization, referrals. 
Web: http://www.stanthonyhospital.org/ 
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Manning Family Recovery Center 
410 Main Street 
Manning, IA 51455 
Phone: (712)655-2072  
Services: Substance Abuse/Chemical 
Dependency treatment. Hospital Based: 
Detox – Inpatient Residential: 
Outpatient, co-dependency, aftercare 
Serves: Adult 
Email: manning.regional@mrhcia.com 
Web: http://www.mrhcia.com/index.htm 
 
The Richmond Center 
(Community Mental Health Services) 
The Clubhouse 
104 West 6th Street 
Carroll, IA  51401 
Crisis Line: (800)830-7009 
Phone: (712)792-2991 
Services: Counseling for child and adult 
victims of crime and abuse. 
Child and adult survivors of crime and 
physical, sexual, or emotional abuse. 
Web: 
http://www.richmondcenter.net/index.ht
ml 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax: (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
 
 

Way of Carroll, Inc. 
P.O. Box 482 
23751 Hwy 30 
Carroll, IA 51401 
Phone: (712)775-7927  
Fax: (712)792-4384 
Services: The United Way offers 
referrals and information regarding a 
wide variety of community resources, 
including child care, medical care, 
financial assistance, supplemental food 
programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email: carrollunitedway@win-4-u.net 
Web: http://www.carrollunitedway.com/ 
 
Domestic/Sexual Assault Outreach 
Center 
YWCA of Fort Dodge, IA 
826 1st Avenue North  
Fort Dodge, IA 50501 
Phone: (515)573-3931  
Fax: (515)573-3950 
Crisis Line:  (888)356-2006 
           (515)573-8000  
Services: A United Way agency offering 
the following services:  Minority 
outreach, violent Crime survivor support, 
medical advocacy, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, 
legal advocacy, personal advocacy, 
community education, child advocate. 
Serves: Domestic abuse, sexual abuse. 
Email: YWCA@frontiernet.net 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ
6MLIuE&b=3955419 
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Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web:  N/A 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: http://www.rvap.org/pages/home/ 
 
Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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CASS COUNTY
 
Anita Police Department 
744 Main Street 
Anita, Iowa  50020 
Phone: (712)762-4168 
Web: http://www.anitaiowa.com/city.html 
 
Atlantic Police Department 
23 E. 4th Street 
Atlantic, Iowa  50022 
Phone: (712)243-3512  
Fax: (712)243-3514 
Email: steve@atlanticiowapd.org 
Web: http://www.atlanticiowapd.org/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax:  (515)473-9288 
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
Cass County Sheriff 
Cass County Courthouse 
5 West 7th St 
Atlantic, IA 50022-1494 
Phone: (712)243-2206  
Fax: (712)243-4736 
Email: dmclaren@casscola.us 
Web: 
http://www.casscountyiowa.us/offices/sh
eriff/index.htm 
 
 
 
 
 
 
 
 
 

Cass County Clerk of District Court 
Cass County Courthouse 
5 W 7th Street 
Atlantic, IA 50022 
Phone: (712)243-2105  
Fax: (712)243-4661 
Web: 
http://www.casscountyiowa.us/offices/cl
erkofcourt/index.htm 
United States Attorney’s Office 
Southern District (Branch Office) 
U.S. Courthouse 
131 East 4th Street 
Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563) 449-5433 
Web: 
http://www.justice.gov/usao/ias/index.ht
ml 
 
Cass County Attorney's Office 
Cass County Courthouse 
5 West 7th Street 
Atlantic, IA 50022 
Phone: (712)243-4504  
Fax: (712)243-5736 
Email: dfeistner@casscoia.us 
Web: 
http://www.casscountyiowa.us/offices/att
orney/index.htm 
 
Child Support Recovery Unit 
215 W Adams Street 
Creston, IA 50801 
Phone: (641)782-5844  
Fax: (641)782-8575 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
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Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Free legal service to people 
Meeting low income guidelines. 
Filing fees and out of pocket 
Expenses, but no charge for legal 
Web: www.iowaleagalaid.org 
 
Cass County General Relief 
Courthouse 
5 West 7th Street 
Atlantic, IA 50022 
Phone: (712)243-4424  
Fax: (712)243-6666 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: 
http://www.casscountyiowa.us/offices/ge
nassist/index.htm 
 
Family Crisis Support Network  
201 E 5th Street 
Atlantic, IA 50022 
Phone: (712)243-6615  
Crisis: (800)696-5123  
Fax: (712)243-3098 
Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, 
community education, emergency 
transportation, and financial assistance. 
Serves: Domestic abuse, sexual 
assault/abuse and incest. 
Email: fcsn@metc.net 
Web: http://www.icadv.org/local.php 
 
 
 
 
 
 
 

Iowa Legal Aid 
(Southwest Regional Office) 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (712)328-3982   
Toll free: (800)432-922 
Services: Free legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/ 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Southwest Iowa Mental Health Center 
1408 East 10th  
Atlantic, IA 50022 
Phone: (712)243-2606  
Toll free: (800)458-4403 
Fax: (712)243-2688 
Services: Out patient; impatient 
counseling; 24 hour emergency; case 
management; education; community 
support; & employee assistance 
programs. 
Web: N/A  
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Southwest 8 Senior Services     
300 West Broadway 
Council Bluffs, IA 51503 
Phone: (712)328-2540  
Toll free: (800)432-9209 
Fax: (712)328-6899 
Outreach, congregate meals, legal 
services, counseling, homemaker, home 
health, home-delivered meals, chore 
maintenance, case management. 
Serves: Older Iowans 60+. 
Web: 
https://southwest8org.presencehost.net/ 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: http://www.rvap.org/pages/home/ 
 
CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Deaf Women of Iowa Against Abuse  
Program Communications Services 
for the Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 5240 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: http://www.vawnet.org/advanced-
search/print-
document.php?doc_id=762&find_type=
web_desc_NRCDV 

Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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CEDAR COUNTY 
 
Cedar County Attorney's Office 
400 Cedar Street 
Tipton, IA 52772 
Phone: (563)886-6646  
Fax: (563)886-6644 
Email: attorney@cedarcounty.org 
Web: 
http://www.cedarcounty.org/offices/attor
ney/index.htm 
 
Cedar County Victim Witness 
Coordinator 
400 Cedar Street 
Tipton, IA 52772 
Phone: (563)886-6646  
Fax: (563)886-6644 
Coordinator: Shelley Cady  
Email: cccalegalasst@cedarcounty.org 
Web: 
http://www.cedarcounty.org/offices/attor
ney/index.htm 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax (319)363-1990 
TTY (319 286-9258  
Services: Provides assistance to federal 
victims and witnesses. 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
 
 
 
 
 
 
 
 
 
 

United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
Cedar County Sheriff 
711 East South Street 
Tipton, IA 52772 
Phone: (563)886-2121 
Fax: (563)886-2095 
Email: wwethington@cedarcounty.org 
Web: 
http://www.cedarcounty.org/offices/sheri
ff/index.htm 
 
Cedar Clerk of District Court 
400 Cedar Street 
Tipton, IA 52772 
Phone: (563)886-2101  
Fax: (563)886-3594 
Web: 
http://www.cedarcounty.org/offices/clerk
ofcourt/index.htm 
 
Tipton Police Department 
407 Lynn Street 
Tipton, IA 52772 
Phone: (563)886-2424  
Fax: (563)886-2759 
Email: hholub@tiptoniowa.org 
Web: 
http://www.tiptoniowa.org/city/police.htm 
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Child Support Recovery Unit 
Clinton County DHS  
121 Sixth Ave S 
P.O. Box 1180 
Clinton, IA  52733 
Phone: (563)242-0573  
Toll free: (800)798-4737 
Fax: (563)242-5079 
Web: 
http://www.dhs.iowa.gov/Consumers/Fin
d_Help/County_Offices/clinton.html 
 
Iowa Legal Aid 
1700 S 1st Ave Suite 10  
Iowa City, IA 52240 
Phone: (319)351-6570    
Toll free: (800)272-0008 
Services: Free legal service to people 
meeting low income guidelines. 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 
 
Durant Police Department 
102 5th Street, PO Box 1063 
Durant, IA 52747-1063 
Phone: (563)785-6049  
Fax: (563)785-6048 
Web:durantpd@hotmail.com 
http://www.cityofdurantiowa.com/emerg
ency.html 
 
Mechanicsville Police Department 
100 E 1st Street 
Mechanisville, IA 52306-0339 
Phone: (563)432-7110  
Fax: (563)432-7199 
Web: Mechanicsville@netins.net 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 

Cedar County Relief 
Courthouse 
400 Cedar Street 
Tipton, IA 52772 
Phone: (563)886-2170  
Fax: (563)886-3075 
Services: Provides necessities: rent, 
food, clothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: 
http://www.cedarcounty.org/offices/gena
ssist/index.htm 
 
Domestic Violence Intervention 
Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis      
counseling, follow-up counseling, group 
counseling, shelter/safehouse, 
information/referral, legal advocacy, 
personal advocacy, community 
education. Assistance with rent, lock 
changes, and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
 
Mid-Eastern Iowa Community Mental 
Health Center 
505 E. College Street 
Iowa City, IA 52240 
Phone: (319)338-7884  
Toll free: (800)697-3165 
Fax:  (319)338-7006 
Services: Counseling 
Web: 
http://www.communitymentalhealthcente
r.org/index.htm 
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Families Inc. Brief Counseling Center 
101 W. Main Street 
West Branch, IA 52358 
Phone: (319)643-2532  
Toll free: (800)637-1828 
Fax: (319)643-5708 
Services: Family counseling in home 
and office. Crisis intevention. 
Web: 
http://www.facebook.com/pages/Familie
s-IncBrief-Counseling-
Center/102881619779481 
 
Heritage Area Agency on Aging 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52404 
Phone: (319)398-5559  
Toll free: (800)332-5934 
Fax: (319)398-5533 
Services: Transportation, outreach, 
info/referral, congregate meals, legal 
services, counseling, home health, 
home-delivered meals, chore 
maintenance, case management, adult 
daycare, respite, assessment & 
intervention. 
Serves: Older Iowans 60+ 
Email: heritage@kirkwood.edu 
Web: 
http://www.kirkwood.edu/site/index.php?
d=443 
 
Psychology Associates, Ltd. 
4455 E 56th Street 
Davenport, IA 52807-2995 
Phone: (563)355-2577  
Toll free: (800)311-2577 
Fax: (563)355-4015 
Serves: Counseling 
Services: Adult and child physical and 
sexual assault. 
Web: 
http://www.genesishealth.com/services/
behavioral-medicine/psych_associates/ 
 
 
 

YMCA Sexual Assault Intervention 
Program - Waypoint 
318 5th Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)365-1458    
Phone: (319)363-2093  
Toll free: (800)208-0388 
Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, information/referral, legal 
advocacy, personal advocacy, 
community education. 
Serves: Adult sexual abuse, teen sexual 
abuse, adult survivors of incest. 
Web: 
http://www.waypointservices.org/Default
.aspx 
 
St. Lukes Medical Social Service 
1026 A Avenue NE 
Cedar Rapids, IA  52402 
Phone: (319)369-7211  
Fax: (319)369-8183 
Services: Counseling, referrals. 
Web: http://www.stlukescr.org/ 
 
United Way of East Central Iowa 
Information and Referral Services 
317 7th Ave SE, Suite 401 
Cedar Rapids, IA 52401 
Phone: (319)398-5372  
Fax: (319)398-5381 
Services: The United Way offers 
referrals and information regarding a 
wide variety of community resources, 
including child care, medical care, 
financial assistance, supplemental food 
programs, and others. 
Web: 
http://unitedwayofeastcentraliowa.org/ 
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Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
 
Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
CFI- Statewide Domestic Abuse  
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800)942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street, Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web: http://www.rvap.org/pages/home/ 
 
 
 
 
 
 
 
 

Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services: Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
 
Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515)244-0875 (local) 
Web: N/A 
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CERRO GORDO COUNTY 
 
Cerro Gordo County Attorney's Office 
220 N. Washington Ave. 
Mason City, IA 50401 
Phone: (641)421-3101  
Fax: (641)421-3136 
Web: http://www.co.cerro-
gordo.ia.us/Attorney/Attorney.cfm 
 
Cerro Gordo County Victim Witness 
Coordinator 
220 N. Washington Ave 
Mason City, IA 50401 
Phone: (641)421-3101  
Fax: (641)421-3136 
Coordinator: Debra Angell  
Email: dangell@co.cerro-gordo.ia.us 
Web: http://www.co.cerro-
gordo.ia.us/Attorney/Attorney.cfm 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Building, Suite 400 
401 1st Street S.E. 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax (319) 363-1990 
TTY (319) 286-9258  
Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/index.ht
ml 
 
 

Child Support Recovery Unit 
Mohawk Square  
22 N Georgia 
Mason City, IA 50401 
Phone: (641)423-8624 
Web: 
https://secureapp.dhs.state.ia.us/childsu
pport/changechildsupport/pdffiles/custo
merhandbook.pdf 
 
Cerro Gordo County Sheriff 
17262 Lark Avenue  
Mason City, IA 50401-3254 
Phone: (641 421-3000  
Fax: (641)422-3716 
Web; http://www.co.cerro-
gordo.ia.us/Sheriff/Sheriff.cfm 
 
Mason City Police Department 
78 S Georgia  
Mason City, IA  50401 
Phone: (641)421-3636  
Fax: (641)421-3639 
Web:  
http://www.masoncity.net/pview.aspx?id
=906&catID=58 
 
Cerro Gordo County Clerk of Court 
220 N Washington Ave. 
Mason City, IA 50401 
Phone: (641)424-6431  
Fax: (641)424-6726 
Web: http://www.co.cerro-
gordo.ia.us/Courthouse/Contacts.cfm 
 
Iowa Legal Aid 
(North Central Regional Office) 
600 1st Street N.W., Suite 103 
Mason City, IA  50401 
Phone: (641)423-4651  
Toll free: (800)392-0021 
Free civil legal service to people 
meeting low income guidelines. 
Web: 
http://www.iowalegalaid.org/ia/homepag
e.html 



 

 

	 CE
R
R
O
	G
O
R
D
O
	C
O
U
N
T
Y	
	

Clear Lake Police Department 
511 1st Avenue North 
Clear Lake, IA  50428 
Phone: (641)357-2186  
Fax: (641)357-7172 
Email: clpdchief@netins.net 
Web: 
http://www.cityofclearlake.com/pview.as
px?id=1996&catid=29 
 
Rockwell Police Department 
114 3rd Street, P.O. Box 446 
Rockwell, IA 50469-0446 
Phone: (641)822-3690  
Fax: (641)822-4606 
Email: rockwellpd@hotmail.com 
Web:  
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
 
Cerro Gordo County Relief 
220 North Washington 
Mason City, IA 50401 
Phone: (641)421-3083  
Fax: (641)421-3092 
Services: Provides necessities: rent, 
food, claxothing, utilities, medical care, 
and makes referrals to other assistance 
programs. 
Web: 
http://www.co.cerrogordo.ia.us/General/
General_Assistance.cfm 
 
 
 
 
 
 
 

CFI- Statewide Domestic Abuse 
Hotline 
1111 University Avenue  
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Crisis: (800) 942-0333 
Web: 
http://www.cfiowa.org/AboutUs/Location
s.aspx 
 
Anastasi Counseling Service 
1520 6th Street SW 
Mason City, IA 50401 
Phone: (641)423-4180 
Fax: (641)421-6023 
Services: Counseling/therapy 
Serves: Adult and children, physical and 
sexual abuse 
Web: 
http://www.facebook.com/pages/Anasta
si-Counseling-
Services/163155533713144 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
%Cerro Gordo County Courthouse 
220 N. Washington Ave. 
Mason City, IA 50401 
Phone: (641)421-3080  
Fax: (641)421-3134 
Assists children going through the court 
system. 
Email: SMcKine@co.cerro-gordo.ia.us 
Web: http://www.northiowacasa.com/ 
 
Iowa Coalition Against Domestic 
Violence (ICADV)  
515 28th Street, Suite 104 
Des Moines, IA 50312 
Phone: (515)244-8028 
Fax (515)244-7417 
Hotline: (800)942-0333 
Email: icadv@icadv.org 
Web: www.icadv.org 
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Iowa Coalition Against Sexual 
Assault (IowaCASA) 
515 28th Street, Suite 107 
Des Moines, IA 50312 
Phone: (515)244-7424 
Fax: (515)244-7417 
Hotline: (800)284-7821 
Web: www.iowacasa.org 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safehouse 
information/referral, emergency 
financial, personal advocacy, community 
education, medical & Legal advocacy 
Domestic abuse, sexual abuse 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
 
The Pediatric & Adolescent Clinic 
910 N Eisenhower Ave 
Mason City, IA 50401 
Phone: (641)428-5437  
Toll free: (800) 305-0640 
Fax: (641)428-5800 
Services: Medical care and 
psychological counseling. 
Serves: Child victims 
Web: 
http://www.mercynorthiowa.com/pediatri
c-adolescent-clinic-mason-city 
 
Deaf Iowans Against Abuse Program 
Communications Services for the 
Deaf, Inc. (CSD) 
4403 1st Avenue SE, Suite 303 
Cedar Rapids, IA 52402 
Phone: (319)832-1490 
TTY: (515) 244-0875 (local) 
Web: N/A 

Mental Health Center of North Iowa 
235 S Eisenhower Ave. 
Mason City, IA 50401-1562 
Phone: (641)424-2075  
Toll free: (800)700-4692 
Fax: (641)424-9555 
Services: Counseling, & medication 
management. 
Web: http://www.mhconi.org/ 
 
Elderbridge Area Aging Agency 
22 North Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678  
Toll free: (800)243-0678 
Fax: (641)424-2927  
Services: Funding for adult day care, 
case management, congregate meals, 
home delivered meals, legal assistance, 
respite care, senior employment, senior 
health program & transportation.  Direct 
services include advocacy, general 
assistance, information/referral, lending 
library, nutrition education.  Senior 
health insurance information program 
(S.H.I.I.P.), Financial assistance and 
counseling of many different issues. 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
Statewide Sexual Abuse Hotline 
Rape Victim Advocacy Program 
332 S Linn Street  
Suite 100 
Iowa City, IA 52240 
Phone: (319)335-6001 
Fax: (319)335-6057 
Crisis: (800)284-7821 
Email: rvap@uiowa.edu 
Web:  
http://www.rvap.org/pages/home/ 
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United Way of North Central Iowa  
600 1st Street NW #102 
Mason City, IA 50401 
Phone: (877)428-8962  
Fax: (641)423-2221 
Services: The United Way offers 
referrals and information regarding a 
wide variety of community resources, 
including child care, financial 
assistance, supplemental food 
programs, and others. 
Web: http://www.unitedwaynci.org/ 
 
Monsoon United Asian Women of 
Iowa c/o Iowa Coalition Against 
Sexual Assault 
515 28th Street, Suite 106 
Des Moines, IA 50312 
Phone: (515)288-0881 
Crisis: (888)881-4641 
Services:  Provide multi-lingual 
advocates for survivors of domestic 
violence and sexual assault who are 
from the Asian Pacific Islander (API) 
communities in Iowa.  Support groups 
for survivors. Community Education and 
Outreach, Counseling, information and 
referral 
Serves: Asian Pacific Islander 
community members 
Email:  contact@muawi.org 
Web: 
http://www.muawi.org/pages/page.php?
pageid=1 
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ADAIR COUNTY 
 
Adair Police Department 
320 Audubon Street, PO Box 85 
Adair, Iowa  50002-0085 
Phone: (641)742-3615  
Fax: (641)742-3617 
Email: adairpolice@aol.com 
Web: N/A 
 
Fontanelle Police Department 
306 E. Iowa Street  
Greenfield, IA 50849 
Phone: (641)743-2148  
Fax: (641)745-8722 
Email: fontanellepd@iowatelecom.net 
Web: N/A 
 
Adair County Attorney 
205 ½ E Iowa Street 
Greenfield, IA 50849 
Phone: (641)743-6390  
Fax: (641)743-2801 
Email: mmaynes@lawyer.com 
Web: 
http://www.adaircountyiowa.org/departments/cle
rk 
 
Greenfield Police Department 
211 S. 1st Street 
Greenfield, Iowa  50849 
Phone: (641)743-2323  
Fax:  (641)343-7362 
Email: grpolice@iowatelecom.net 
Web: http://www.greenfieldiowa.com/city-of-
greenfield 
 
Stuart Police Department  
121 E. Front Street  
Stuart, IA 50250 
Phone: (515)523-1896 
Fax: (515)523-2798 
Web: http://www.stuart911.com/ 
 
 
 
 
 
 
 
 
 
 
 

United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Avenue, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax:  (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Adair County Clerk of District Court 
Adair County Courthouse 
400 Public Square, Suite 7  
Greenfield, IA 50849 
Phone: (641)743-2445 
Fax: (641)743-2974 
Email: stacey.armstrong@iowacourts.gov  
Web: 
http://www.adaircountyiowa.org/departments/cle
rk 
 
Child Support Recovery Unit 
215 W. Adams Street 
Creston, IA 50801 
Phone: (641)782-5844  
Fax: (641)782-8575 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Adair County Sheriff 
Adair County Jail Facility 
P.O. Box 206 
Greenfield, IA 50849-0206 
Phone: (641)743-2148  
Fax: (641)343-7185 
Email: sheriffsoffice@adaircountyso.org 
Web: 
http://www.adaircountyiowa.org/departments/sh
eriff 
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Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Legal Hotline for Older Iowans: 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19001 
 
South Central Youth and Family Services 
203 E. 4th Street, P.O. Box 355 
Indianola, IA 50125 
Phone: (515)961-8421  
Services: Counseling, shelter to children 12-17 
Serves: Domestic violence, child and adult 
sexual and physical abuse. 
Web: N/A 
 
Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
 
 

Area XIV Agency on Aging 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Fax: (641)782-8517 
Toll free: (800)262-0378 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, home-
delivered meals, and respite care. 
Serves: Older Iowans 
Email: areaXIV@iowatelecom.net 
Web: www.areaxivaaa.org 
 
 
West Central Mental Health, Inc. 
2111 W Green Street 
Adel, IA 50003 
Phone: (515)993-4535  
Fax: (515)993-3845 
Toll free: (800)321-7772 
Services: Counseling, evaluation, medical 
management, community support services. 
Serves: All victims. 
Web: http://westcentralmhc.com/ 
 
Child Care Resource and Referral of Central 
Iowa  
808 5th Avenue 
Des Moines, IA 50312 
Phone: (515)246-3560  
Fax:  (515)246-3570 
Toll free: (800)722-7619 
Services: Evaluation and counseling 
Serves: Child and adolescent victims and their 
families 
Email: ccrrinfo@orchardplace.org 
Web: http://www.iowaccrr.org/ 
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ADAMS COUNTY 
 
Adams County Attorney Office 
Adams County Courthouse, 3rd Floor 
PO Box 28 
500 Ninth Street 
Corning, IA   50841 
Phone: (641)743-2800 
Fax: (641)322-5434 
Email: goldenialaw@hotmail.com 
Web: http://www.adamscountyia.com/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: http://www.justice.gov/usao/ias/index.html 
 
Adams County Clerk of Court 
Adams County Courthouse 
Box 484, 500 9th Street 
Corning, IA 50841 
Phone: (641)322-4711 
Fax: (641)322-4523 
Web: 
http://www.adamscountyia.com/County%20&%2
0State%20Employees.htm#Clerk of Court 
 
Adams County Sheriff 
Adams County Courthouse 
P.O. Box 346, 901 Davis Ave 
Corning, IA 50841-0346 
Phone: (641)322-4444 
Fax: (641)322-3868 
Email: sheriff21@frontiernet.net 
Web: 
http://www.adamscountyia.com/County%20&%2
0State%20Employees.htm#Sheriff 
 
 
 
 
 
 

Child Support Recovery Unit 
215 W. Adams Street 
Creston, IA 50801 
Phone: (641)782-5844  
Fax: (641)782-8575 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/Conta
ctUs/FieldOffices.aspx 
 
Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
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Iowa Legal Aid 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (712)328-3982   
Toll free: (800)432-9229 
Services: Free legal service to people meeting 
low income guidelines. 
Serves: All victims. 
Web: http://www.iowalegalaid.org/ 
 
Adams County General Relief 
Adams County Courthouse 
P.O. Box 28 
Corning, IA 50841 
Phone: (641)322-4455  
Fax: (641)322-4647 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: N/A 
 
Crossroads Mental Health Center 
1003 Cottonwood Road 
Creston, IA 50801 
Phone: (641)782-8457  
Fax: (641)782-7048  
Services: Mental health outpatient and 
substance abuse counseling. 
Serves: All victims. 
Email: crossroads@creston.heartland.net 
Web: N/A 
 
Area XIV Agency on Aging 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Fax: (641)782-8517 
Toll free: (800)262-0378 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, home-
delivered meals, and respite care. 
Serves: Older Iowans. 
Email: areaXIV@iowatelecom.net 
Web: www.areaxivaaa.org 
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ALLAMAKEE COUNTY 
 
Postville Police Department 
147 N. Lawler Street 
Postville, Iowa  52162 
Phone: (563)864-3234  
Fax: (563)864-3269 
Email: postpolice@neitel.net 
Web: http://www.cityofpostville.com/cgi-
bin/csvsearch.pl?mytp=tpMenu2&mydb=db1&or
der_by=OrderOf&order=123&Page=police-
department 
 
Allamakee County Sheriff 
110 Allamakee Street, PO Box 289 
Waukon, IA 52172 
Phone: (563)568-4521 
Phone: (800)642-5072 
Fax: (563)568-4720 
Email: sheriff@co.allamakee.ia.us 
Web: http://www.co.allamakee.ia.us/sheriffs.htm 
 
Allamakee Victim Witness Coordinator  
110 Allamakee Street 
Waukon, IA 52172 
Phone: (563)568-3813  
Fax: (563)568-6403 
Coordinator: Robyn Carey-Dundee 
Email: rdundee@co.allamakee.ia.us 
Web: 
http://www.co.allamakee.ia.us/attorney.htm 
 
Allamakee County Attorney 
110 Allamakee Street 
Waukon, IA 52172 
Phone: (563)568-3813  
Fax: (563)568-6403 
Email: jkistler@co.allamakee.ia.us 
Web: 
http://www.co.allamakee.ia.us/attorney.htm 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

United States Attorney's Office 
Northern District of Iowa 
111 7th Ave. SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
Terra Building, Suite 670 
600 4th Street   
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.htm
l 
 
Waukon Police Department 
104 1st Street N.W. 
Waukon, Iowa  52172 
Phone: (563)568-3427  
Fax: (563)568-0056 
Email: waukonpd@mchsi.com 
Web: http://www.cityofwaukon.com/iowa/police-
department.html 
 
Lansing Police Department 
201 John Street 
Lansing, Iowa  52151 
Phone: (563)568-4521  
Fax: (563)538-3900 
Email: lansing52151@yahoo.com 
Web: N/A 
 
New Albin Police Department 
177 Railroad Avenue N.W. 
New Albin, Iowa  52160 
Phone: (563)544-4477  
Fax: (563)544-4745 
Email: napolice@acegroup..cc 
Web: N/A 
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Clerk of District Court 
Allamakee County Courthouse 
110 Allamakee Street 
Waukon, IA 52172 
Phone: (563)568-6351  
Fax: (563)568-6353 
Web: 
http://www.iowacourtsonline.org/District_Courts/
District_One/Juror_Information/Allamakee/ 
 
Allamakee County Relief 
12 First Avenue NW 
Waukon, IA 52172 
Phone: (563)568-3591  
Fax: (563)568-2451 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web:  http://www.co.allamakee.ia.us/relief.htm 
 
Iowa Legal Aid  
Northeast Iowa Regional Office 
799 Main Street, Suite 280 
Dubuque, IA  52001 
Phone: (800)532-1275  
Services: Free legal service to people meeting 
low income guidelines. 
Serves: All victims 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19005 
 
Domestic & Sexual Abuse Resource Center 
P.O. Box 372 
Decorah, IA 52101 
Phone: (563)382-2989  
Toll free: (800)383-2988 
Fax: (563)382-1260 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse 
Web: www.helpingservices.org 
 
 
 
 
 
 
 
 
 
 
 
 

Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter/housing services 
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves:   homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
 
Northland Agency on Aging 
808 River Street 
Decorah, IA 52101 
Phone: (563)382-2941  
Toll free: (800)233-4603 
Fax:  (563)382-6248 
Services: Access services, community services, 
in-home services, and services to residents of 
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care facilities, and information/referral.  Provide 
congregate and home delivered meals. 
Serves: Iowans age 60 and older 
Email: mail@northlandaging.com 
Web: http://www.northlandaging.com/index.htm 
 
 
 
 
 
Northeast Iowa Mental Health Center 
905 Montgomery Street 
Decorah, IA 52101 
Phone: (563)382-3649  
Fax: (563)382-8183 
Hotline: (800)400-8923 
Services: Counseling, Substance Abuse 
treatment 
Serves: All victims 
Email: info@neibh.org 
Web: http://www.neibh.org/ 
 
United Way Services 
215 West 6th Street 
Dubuque, IA 52001 
Phone: (563)588-1415 
Fax: (563)582-5653 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: www.dbqunitedway.org 
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APPANOOSE COUNTY 
 
Appanoose County Attorney 
Appanoose County Courthouse 
201 N. 12th Street 
Centerville, IA 52544 
Phone: (641)437-7178  
Fax: (641)437-4850 
Email: appca@jetnetinc.net 
Web: 
http://www.appanoosecounty.net/attorney/attorn
ey.php 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Appanoose County Sheriff 
PO Box 474, 1125 W. Van Buren Street 
Centerville, IA 52544 
Phone: (641)437-7100  
Fax: (641)437-7107 
Email: sheriff@sirisonline.com 
Web: http://appanoosecosheriff.org/ 
 
Centerville Police Department 
1125 W. Van Buren Street 
Centerville, Iowa  52544 
Phone: (641)437-7100  
Fax: (641)437-7107 
Web: http://www.centerville-
ia.org/deptPublicSafety.html 
 
Moulton Police Department 
111 S. Main Street 
Moulton, Iowa  52572 
Phone: (641)642-3328  
Fax: (641)642-3328 
Email: moultoncity@netins.net 
Web: N/A 
 

Appanoose Clerk of District Court 
Appanoose County Courthouse 
201 N. 12th Street  
Centerville, IA 52544 
Phone: (641)856-6101 
Email: appanoose.county.clerk@iowacourts.gov 
Web: 
http://www.iowacourtsonline.org/District_Courts/
District_Eight/Juror_Information/Appanoose/ 
 
Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501-2915 
Phone: (641)682-8802 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
112 East 3rd  
Ottumwa, IA  52501 
Phone: (800)532-1275   
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic victims 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19007 
 
American Home Finding Assoc. 
217 E. 5th Street, Box 656 
Ottumwa, IA 52501 
Phone: (641)682-3449  
Toll free: (800)290-0876 
Fax: (641)682-5049 
Services: Individual and family counseling 
Email: ahfainc@ahfa.org 
Web: http://www.ahfa.org/ 
 
Exira Police Department 
108 E. Washington 
Exira, Iowa  50076 
Phone: (712)268-2187  
Fax: (712)268-5386 
Email: exirapd@metc.net 
Web: N/A 
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Appanoose County General Relief 
209 East Jackson, P.O. Box 271 
Centerville, IA 52544 
Phone: (641)856-7431  
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email: jmalett@dhs.state.ia.us 
Web: 
http://www.appanoosecounty.net/community/co
mmunity_service.php 
 
Rathbun Area Mental Health Center 
211 E. State Street 
Centerville, IA  52544 
Phone: (641)856-6471 
Services: Outpatient counseling, medication 
management, psychiatric evaluations & 
psychological testing. 
Web: N/A 
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 

Seneca Area Agency on Aging 
117 N. Cooper, Suite 2 
Ottumwa, IA 52501 
Phone: (641)682-2270  
Toll free: (800)642-6522 
Fax: (641)682-2445 
Serves: Iowans over the age of 60. 
Web: http://www.seneca-
aaa.org/content/index.php 
 
SIEDA - Southern IA Economic Devlopment 
Association 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501-0658 
Phone: (641)682-8741  
Toll free: (800)622-8340  
Services: Outreach Info/referral, counseling, 
weatherization, energy assistance, Head Start, 
Nest programs, Family Development Self-
Sufficiency, Parents as teachers - (Appanoose, 
Davis, Lucas, Monroe, & Wayne) 
Serves: Older Iowans, low income 
Web: http://www.sieda.org/ 
 
Child Care Resource and Referral of Central 
Iowa  
808 5th Ave 
Des Moines, IA 50312 
Phone: (515)246-3560  
Fax (515)246-3570 
Toll free: (800)722-7619 
Services: Evaluation and counseling 
Serves: Child and adolescent victims and their 
families 
Email: ccrrinfo@orchardplace.org 
Web: http://www.iowaccrr.org/ 
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AUDUBON COUNTY 
 
Audubon County Attorney 
405 Tracy Street  
Audubon, IA 50025 
Phone: (712)563-2677  
Fax: (712)563-2705 
Email: marciaanderlaw@iowatelecom.net 
Web: 
http://www.auduboncounty.com/attorney.asp 
 
Audubon Victim Witness Coordinator  
405 Tracy Street  
Audubon, IA 50025 
Phone: (712)563-2677  
Fax: (712)563-2705 
Email: marciaanderlaw@iowatelecom.net 
Web: 
http://www.auduboncounty.com/attorney.asp 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Audubon County Sheriff 
Audubon County Court House  
PO Box 262, 318 Leroy Street  
Audubon, IA 50025 
Phone: (712)563-2631  
Fax: (712)563-3730 
Email: audcoso@iowatelecom.net 
Web: http://appanoosecosheriff.org/ 
 
Audubon Police Department 
410 N. Park Place  
Audubon, IA 50025 
Phone: (712)563-2500  
Fax: (712)563-5838 
Email:  
Web: http://www.auduboncounty.com/sheriff.asp 
 

Audubon Clerk of District Court 
18 Leroy St. #6 
Audubon, IA  50025 
Phone: 712/563-4275 
Fax:     712/563-4276 
Email:  Kimberley.Johnson@jb.state.ia.us 
Email: Phyllis.Christofferson@jb.state.ia.us 
Web: http://www.auduboncounty.com/courts.asp 
 
Child Support Recovery Unit 
625 N. West Street, PO Box 937 
Carroll, IA 51401 
Phone: (712)792-5691-8802 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
532 1st Avenue Suite 300 Council Bluffs, IA 
51503 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic victims 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19009 
 
Audubon Co. Family Development Center 
109 Tracy Street 
Audubon, IA 50025 
Phone: (712)563-2777 
Fax: (712)563-3017 
Email: kjensen@newopp.org 
Web: 
http://www.newopp.org/index.cfm?nodeID=2233
5&audienceID=1 
 
Audubon County Crime Stoppers 
318 Leroy Street  
Audobon, IA 50025 
Phone: (712)563-2234 
Web: N/A 
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Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
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BENTON COUNTY

Benton County General Relief 
303 1st Ave  
Vinton, IA 52349  
Phone: (319)472-4743 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: http://www.cobentoniaus.com/ 
 
Benton County Attorney  
Benton County Courthouse 
111 E. 4th Street, 3rd Floor 
Vinton, IA 52349 
Phone: (319)472-2436  
Fax: (319)472-3601 
Email: bcao@www.mebbs.com 
Web: http://www.cobentoniaus.com/ 
 
Benton Victim Witness Coordinator 
111 E. 4th Street, 3rd Floor 
Vinton, IA 52349 
Phone: (319)472-2436  
Fax: (319)472-3601 
Coordinator: Deb Fleming  

          Jo Kuennen 
Email: Jok@bentoncountyia.com 
Web:  
http://www.cobentoniaus.com/ 
 
Belle Plaine Police Department 
1207 8th Avenue 
Belle Plaine, Iowa  52208 
Phone: (319)444-2323   
Fax: (319)444-3738 
Email: bppolice@netins.net 
Web: http://www.belleplaineiowa.us/belle-plaine-
police-department/ 
 
Urbana Police Department 
906 W Main Street 
Urbana, IA 52345 
Phone:  (319)443-2780 
Email: N/A 
Web: http://urbanaiowa.com/city-services/police-
department/ 
 
Shellsburg Police Department 
108 Main Street NE 
Shellsburg, IA 52332  
Phone: (319)436-7763 
Web: http://www.shellsburg.com/city/police.html 
 
 
 

Benton County Sheriff 
113 E 3rd Street 
Phone: (319)472-2337  
Fax: (319)472-4770 
Email: sheriff@bentonsheriff.com 
Web: http://www.cobentoniaus.com/ 
 
Vinton Police Department 
310 A Avenue 
Vinton, IA 52349 
Phone: (319)472-2321  
Email: vintonpd@vintoniowa.net 
Web: 
http://www.vintoniowa.net/Depts/CityDepts.htm 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY:  (319)286-9258  
Service: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Web: http://www.justice.gov/usao/ian/contact.html 
 
 
Benton Clerk of Court 
Benton County Courthouse 
111 E. 4th Street 
Vinton, IA 52349 
Phone: (319)472-2766  
Fax: (319)472-2747 
Web: http://www.cobentoniaus.com/ 
 
Child Support Recovery Unit 
 411 3rd Street, S.E.  #200 
Cedar Rapids, IA  52401 
Phone: (319)398-3619 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
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Iowa Legal Aid  
(Cedar Rapids Regional Office)  
317 7th Avenue SE, Suite 404 
Cedar Rapids, IA 52401 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19011 
 
Center for Community Mental Health  
520 11th Street N.W. 
Cedar Rapids, IA 52405  
Phone: (319)398-3562  
Fax: (319)398-3501 
Services: Counseling, individual, group and 
family 
Web: http://www.abbefamily.org/ 
 
Abbe Center for Community Mental Health 
1701 2nd Ave 
Vinton, IA 52349 
Phone: (319)472-5226  
Fax: (319)472-3787 
Services: Counseling, individual, group and 
family 
Web:  
http://abbefamily.org/accmh/mhc1.html 
 
Black Hawk County Health Department 
1407 Independence Avenue, 5th floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax: (319)291-2529 
Services: Food & Grocery Stores for nine 
counties. Confidential AIDS testing, STD testing 
and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.htm 
 
Families Inc.  
233 S. 2nd Street, P.O. Box 130   
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Email: families@Lcom.net 
Web: http://www.familiesinc.org/ 
 
 
 
 
 
 
 

Heritage Area Agency on Aging 
6301 Kirkwood Boulevard SW 
PO Box 2068 
Cedar Rapids, IA 52404 
Phone: (319) 398-5559  
Toll free: (800) 332-5934 
Fax: (319) 398-5533 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, adult daycare, 
respite, assessment & intervention. 
Serves: Older Iowans 60+ 
Email: heritage@kirkwood.edu 
Web: 
http://www.kirkwood.edu/site/index.php?d=443 
 
United Way of East Central Iowa Information 
and Referral Services 
317 7th Street S.E. #401  
Cedar Rapids, IA 52403 
Phone: (319)398-5372  
Toll free: (800)332-8182 (IA) 
Fax: (319)398-5381 
Services:  The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Web: http://unitedwayofeastcentraliowa.org/ 
 
Domestic Violence Program & Shelter Crisis 
Line - Waypoint 
318 5th Street S.E. 
Cedar Rapids, IA 52401-1601 
Phone: (319)365-1458 
Hotline:  (800)208-0388 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. 
Serves: Domestic Abuse 
Email: tara@waypointservices.org 
Web: http://www.waypointservices.org/ 
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Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter  
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
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BLACK HAWK COUNTY

Black Hawk County Attorney 
316 East 5th Street 
Suite B-1 Courthouse Building 
Waterloo, IA 50703 
Phone: (319)833-3001  
Fax: (319)833-3020 
Email: tferguson@co.black-hawk.ia.us 
Web:  http://co.black-
hawk.ia.us/depts/attorney.html 
 
Black Hawk Victim Witness Coordinator 
316 East 5th Street 
Suite B-1 Courthouse Building 
Waterloo, IA 50703 
Phone: (319)833-3001  
Fax: (319)833-3020 
Coordinator: Christine Taylor  
Email: ctaylor@co.black-hawk.ia.us 
Web: http://co.black-
hawk.ia.us/depts/attorney.html 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax:  (319)363-1990 
TTY:  (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY:  (712)258-4761 
Web: http://www.justice.gov/usao/ian/contact.html 
 
Waterloo Police Department 
715 Mulberry Street 
Waterloo, Iowa  50703 
Phone: (319)291-4340  
Fax: (319)291-4332 
Email: pillackt@waterloopolice.com  
Web: http://www.waterloopolice.com/ 
 
 
 
 
 
 
 

Black Hawk County Sheriff 
225 E. 6th Street 
Waterloo, IA 50703-4719 
Phone: (319)291-2587  
Phone: (319)291-2515 
Fax: (319)291-2541 
Fax: (319291-2521 
Email: tthompson@bhcso.org 
Web: 
http://www.bhcso.org/ContentPage.aspx?name=
contactus 
 
Black Hawk Clerk of District Court 
Black Hawk County Courthouse 
316 East 5th Street, Room 208 
Waterloo, Iowa 50703-4774 
Phone: (319)833-3012  
Fax: (319) 833-3170 
Email: recorder@co.black-hawk.ia.us 
Web: http://co.black-
hawk.ia.us/depts/recorder.html       
 
Child Support Recovery Unit 
501 Sycamore Street, Suite 400 
Waterloo, IA 50703 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Services  
(Waterloo Regional Office) 
607 Sycamore, Suite 206 
Waterloo, IA  50703 
Phone: (800)532-1275    
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic abuse victims. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19013 

Cedar Falls Police Department 

220 Clay Street 
Cedar Falls, Iowa  50613 
Phone: (319)273-8612  
Fax: (319)273-8619  
Email: jeff.olson@cedarfalls.com 
Web: 
http://www.cedarfalls.com/index.aspx?NID=17 
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Dunkerton Police Department 
200 Tower Street 
Dunkerton, Iowa  50626 
Phone: (319)822-4211  
Fax: (319)822-3383 
Email: dunkertonchief@hotmail.com 
Web: http://cityofdunkerton.org/ 
 
Hudson Police Department 
525 Jefferson Street 
Hudson, Iowa  50643 
Phone: (319)988-3600  
Non Emergency: (319)988-4405 
Fax: (319)988-3309 
Email: hudcop@hotmail.com 
Web: 
http://www.cityofhudsonia.com/index.asp?Type=
B_DIR&SEC=%7BB8E57B4D-B090-4CDE-
A5A0-09CF8C6FF271%7D 
 
Evansdale Police Department 
911 Evans Road 
Evansdale, Iowa  50707 
Phone: (319)232-6682  
Non Emergency: (319)291-2515  
Fax: (319)234-8112 
Email: rweber@evansdalepd.org 
Web: 
http://evansdale.govoffice.com/index.asp?Type=
B_BASIC&SEC=%7BC382F505-BDE5-4CF8-
9228-DE5E15DC7960%7D 
 
La Porte City Police Department 
202 Main Street 
La Porte City, Iowa  50651 
Phone: (319)342-2232 
Non Emergency: (319)342-2236   
Fax:  (319)342-3770 
Email: feaker615@hotmail.com 
Web: http://lpcia.com/departments-facilities/ 
 
Gilbertville Police Department 
419 14th Ave 
Gilbertville, IA 50634  
Phone: (319)296-9601  
Web: http://gilbertvilleia.com/city-services/police-
department/ 
 
 
 
 
 
 
 
 

 
Black Hawk County Health Department 
1407 Independence Avenue, 5th Floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax: (319)291-2529 
Services: Food & Grocery Stores for nine 
counties. Confidential AIDS testing, STD testing 
and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.htm 
 
Black Hawk County Relief 
1407 Independence Ave 
Pinecrest Building 2nd Floor 
Waterloo, IA 50703 
Phone: (319)291-2624  
Fax: (319)291-2645 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.co.black-hawk.ia.us/ 
 
Catholic Charities 
Kimball Ridge Center  
2101 Kimball Avenue, Suite L11 
Waterloo, IA 50702 
Phone: (319)272-2080 
Services: Counseling 
Web: http://www.dmdiocese.org/catholic-
charities.cfm 
 
Lutheran Social Services - Refugee 
Cooperative Ministry 
3116 University Ave 
Des Moines, IA 50311 
Phone: (515)271-7411  
Fax: (515)271-7479 
Services: Refugee Cooperative assists refugees 
in resettlement orientation, & employment  
Web: http://www.bcs.uni.edu/icili/iowa-
immigration-and-refugee-resources 
 
Pathways Behavioral Services 
3362 University Ave 
Waterloo, IA 50701 
Phone: (319)235-6571  
Fax: (319)235-6028 
Services: Individual, group and family 
counseling, services for adolescents, 
educational groups, and substance evaluation. 
Serves: Crime victims with secondary issues of 
substance abuse. 
Web: http://pathwaysb.org/ 
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Cedar Valley United Way 
425 Cedar Street Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email: unitedway@cvuw.org 
Web: http://www.cedarvalleyunitedway.org/ 
 
HVAAA-Hawkeye Valley Area Aging Agency 
2101 Kimball Ave, Suite 320 
Waterloo, IA 50702-5057 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, education, 
anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=com_fro
ntpage&Itemid=1 
 
 
Domestic Violence Program & Shelter Crisis 
Line - Waypoint 
318 5th Street S.E. 
Cedar Rapids, IA 52401-1601 
Phone: (319)365-1458 
Hotline:  (800)208-0388 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. 
Serves: Domestic Abuse 
Email: Valerie@waypointservices.org 
Web: http://www.waypointservices.org/ 
 
 
 
 
 
 
 
 

 
Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter  
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Homicide 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
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BOONE COUNTY 
 
Boone County Attorney's Office 
Boone County Courthouse 
201 State Street 
Boone, IA 50036 
Phone: (515)433-0542  
Fax: (515)433-0552 
Email: adriak@boonecounty.iowa.gov 
Web: 
http://www.co.boone.ia.us/index.aspx?page=101 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
(Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Boone County Sheriff 
Boone County Courthouse 
1019 W. Mamie Eisenhower Ave 
Boone, IA 50036 
Phone: (515)433-0524  
Fax: (515)433-0942 
Email: Sheriff@Boonecounty.Iowa.Gov  
Web: 
http://www.co.boone.ia.us/index.aspx?page=108 
 
Boone Police Department 
1019 W Mamie Eisenhower Ave 
Boone, IA 50036 
Phone: (515)433-0527 
Email: bskare@city.boone.is.ua 
Web: http://boonegov.com/police.html 
 
 
 
 
 
 
 

Boone County Clerk of District Court 
Boone County Courthouse 
201 State Street 
Boone, IA 50036 
Phone: (515)433-0561  
Fax: (515)433-0563 
Web: 
http://www.boonecounty.iowa.gov/index.aspx?p
age=450 
 
Child Support Recovery Unit 
3560 SW Brookside Drive Suite E 
Phone: (515)369-2850 
Web: 
fhttps://secureapp.dhs.state.ia.us/CustomerWeb
/ContactUs/FieldOffices.aspx 
 
Ogden Police Department 
513 W. Walnut Street 
Ogden, IA  50212 
Phone: (515)275-4562  
Fax: (515)275-4786 
Email: ogdenpd@netins.net 
Web: http://www.ogdeniowa.net/contact.html 
 
Boone County General Assistance Program 
Veterans Affairs 
900 West Third Street 
Boone, IA 50036 
Phone: (515)433-0593  
Toll free: (800)652-9516 
Fax: (515)432-2480 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and 
Email: veterans@boonecounty.iowa.gov 
Web: 
http://www.co.boone.ia.us/index.aspx?page=418 
 
Child Care Resource and Referral of Central 
Iowa  
808 5th Ave 
Des Moines, IA 50312 
Phone: (515)246-3560  
Fax (515)246-3570 
Toll free: (800)722-7619 
Services: Evaluation and counseling 
Serves: Child and adolescent victims and their 
families 
Email: ccrrinfo@orchardplace.org 
Web:  
http://www.iowaccrr.org/ 
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Madrid Police Department 
304 S. Water 
Madrid, IA  50158 
Phone: (515)795-3113  
Fax: (515)795-4006 
Email: madridpolice@iowatelecom.net 
Web: http://www.madridiowa.org/MPD.html 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (800)532-1275  
Free legal service to people 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19015 
 
Assault Care Center Extending Shelter and 
Support (ACCESS) 
P.O. Box 1429 
Ames, IA 50014 
Phone: (515)292-0500 
Fax: (515)292-0505   
Crisis Line: (800)203-3488  
Local Crisis Line: (515)292-5378  
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education, medical advocacy, childrens 
programs, and childrens advocacy. 
Serves: Domestic abuse, adult sexual abuse, 
adult survivors of childhood sexual abuse. 
Email: court@assaultcarecenter.org 
Web: www.assaultcarecenter.org 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter services 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
 

Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Services:  Homicide Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Catholic Social Services 
1321 2nd Avenue South 
Fort Dodge, IA 50501-4925 
Phone: (515)576-4156  
Fax: (515)576-6998 
Services: Individual/group therapy, referral. 
Serves: Child and adult victims of sexual abuse. 
Web: https://www.facebook.com/pages/Catholic-
Social-Services/157707420926316 
 
First Call for Help-American Red Cross Iowa 
Chapter 
2116 Grand Ave 
Des Moines, IA  50312 
Phone: (515)243-7681  
Toll free: (800)887-2988  
Fax: (515)243-4380  
Web: www.desmoines-redcross.org 
 
Youth and Shelter Services, Inc. 
P.O. Box 1628 
Ames, IA 50010 
Phone: (515)233-3141  
Crisis:  (800) 600-2330  

 (515)233-3310 
 Services: Short term emergency shelter for 
abused children or runaways.  Chemical 
dependency treatment, independent living, & 
young parents program. 
Serves: Children victims of physical or sexual 
abuse, intra-family sexual abuse treatment for 
victims and chemically addicted individuals. 
Web: http://www.yss.ames.ia.us/ 
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Senior Citizens Legal Clinic 
Drake University Law School 
2400 University 
Des Moines, IA  50311 
Phone: (515)271-3851 
Fax: (515)271-4100 
Services: Provides legal advice and 
representation in civil cases.  Provided by Drake 
University Law students under supervision by 
faculty. 
Serves: 60 years old and older. 
Email:  cathy.paardekooper@drake.edu 
Web: 
http://www.law.drake.edu/faculty/?profileID=foxh
ovenJerry 
 
Richmond Center Community Mental Health 
Service  
The Livery 806 7th Street 
Boone, Iowa 50036 
Phone: (515)232-5811 
Crisis Line: (800)830-7009 
Services: Counseling for child and adult victims 
of crime and abuse. 
Serves: Child and adult survivors of crime and 
physical, sexual, or emotional abuse. 
Web: http://richmondcenter.net 
 
Lutheran Social Services in Iowa  
1323 Northwestern Ave 
Ames, IA 50010 
Phone: (515)232-7262  
Fax: (515)232-7416 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder. 
Web: http://lsiowa.org/index.php/about-
us/contact-us/#.UcWod_k3tBk 
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BREMER COUNTY 
 
Bremer County Attorney's Office 
Bremer County Courthouse 
415 E. Bremer Ave 
Waverly, IA 50677 
Phone: (319)352-0214  
Fax: (319)352-8888 
Email: kwadding@co.bremer.ia.us 
Web: 
http://www.co.bremer.ia.us/attorney/default.aspx 
 
Bremer County Victim Witness Coordinator  
Bremer County Courthouse 
415 E. Bremer Ave 
Waverly, IA 50677 
Phone: (319)352-0214  
Fax: (319)352-8888 
Coordinator: Michelle Vogt  
Email: mvogt@co.bremer.ia.us 
Web:  
http://www.co.bremer.ia.us/attorney/default.aspx 
 
Bremer General Assistance 
203 1st Ave NE 
Waverly, IA 50677 
Phone: (319)352-2993 
Fax: (319)352-2997 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.co.bremer.ia.us/central-point-
of-coordination/default.aspx 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
 
 

Sumner Police Department 
105 E.1st Street 
Sumner, IA 50674 
Phone: (563)578-3241  
Fax: (563)578-3368 
Email: sumnerpd@mchsi.com 
Web: 
http://www.mysumneriowa.com/general_info.htm
l 
 
Tripoli Police Department 
303 S. Main Street, PO Box 587 
Tripoli, IA 50676 
Phone: (319)882-3400  
Fax: (319)882-3693 
Email: tripolipd@butler-bremer.com 
Web: 
http://www.tripoliiowa.com/police_fire_ambulanc
e.html 
 
Waverly Police Department 
111 4th Street, NE 
Waverly, IA 50677 
Phone: (319)352-5400  
Fax: (319)352-2708 
Email: richard@ci.waverly.ia.us 
Web: http://www.waverlyia.com/police 
 
Bremer County Clerk of District Court 
Bremer County Courthouse 
415 E. Bremer Ave. #1 
Waverly, IA 50677 
Phone: (319)352-5661  
Fax: (319)352-1054 
Web: http://www.co.bremer.ia.us/ 
 
Bremer County Sheriff 
111 4th Street, NE 
Waverly, IA 50677-1761 
Phone: (319)352-5235 
Fax: (319)352-0233 
Email: childebrand@co.bremer.ia.us 
Web: 
http://www.co.bremer.ia.us/sheriff/default.aspx 
 
Janesville Police Department 
227 Main Street 
Janesville, IA 50647-0175 
Phone: (319)987-2905  
Fax: (319)987-2097 
Email: janesvillepd@cedamet.org 
Web: N/A 
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Readlyn Police Department 
128 Main Street, PO Box 70 
Readlyn, IA 50668 
Phone: (319)269-6753  
Fax: (319)279-3177 
Email: dcjlkw@yahoo.com  
Web: 
http://www.readlyn.com/frequent%20numbers.ht
m 
 
Denver Police Department 
107 N. State Street 
Denver, IA  50622 
Phone: (319)984-5642  
Fax: (319)984-6013 
Email: dpd955@yahoo.com 
Web: http://cityofdenveriowa.com/?page_id=11 
 
Child Support Recovery Unit 
501 Sycamore Street, Suite 400 
Waterloo, IA 50703 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Catholic Charities 
Kimball Ridge Center  
2101 Kimball Avenue, Suite L11 
Waterloo, IA 50702 
Phone: (319)272-2080 
Fax: (319)272-2109 
Services: Counseling 
Web: http://catholiccharitiesdubuque.org/ 
 
Iowa Legal Aid  
607 Sycamore, Suite 206 
Waterloo, IA  50703 
Phone: (800)532-1275    
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic abuse victims. 
Web: 
http://www.iowalegalaid.org/ia/homepage.html 
 
Black Hawk County Health Department 
1407 Independence Avenue, 5th floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax: (319)291-2529 
Services: Food & Grocery Stores for nine 
counties. Confidential AIDS testing, STD testing 
and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.htm 
 

Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter/housing services  
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Homicide 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Domestic Violence Program & Shelter Crisis 
Line - Waypoint 
318 5th Street S.E. 
Cedar Rapids, IA 52401-1601 
Phone: (319)365-1458 
Hotline:  (800)208-0388 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. 
Serves: Domestic Abuse 
Email: Valerie@waypointservices.org 
Web: http://www.waypointservices.org/ 
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Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Mental Health Center 
Pathways 
111 10th Street, S.W., PO Box 114 
Waverly, IA 50677 
Phone: (319)352-2064  
Phone: (319)352-1353 
Fax: (319)352-2329 
Services: Counseling; individual and group.  Day 
treatment program, supported community living, 
emergency and consultation services, individual 
and group counseling.  
Email: mentalhealthquestions@pathwaysb.org 
Web: http://pathwaysb.org/home.html 
 
Lutheran Service North Iowa 
Bremwood Campus 
106 16th Street SW, P.O. Box 848 
Waverly, IA 50677-8848 
Phone: (319)352-2630  
Fax: (319)352-0773 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder. 
 Web: http://www.lsiowa.org/ 
 
Cedar Valley United Way 
425 Cedar Street Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email: unitedway@cvuw.org 
Web: http://www.cedarvalleyunitedway.org/ 

 
Waverly –Shell Rock Area United Way 
805 West Bremer Ave, Suite 4 
P.O. Box 271 
Waverly, Iowa 50677 
Phone: (319)352-2582  
Fax: (319)352-2582 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources,  
including child care, medical care, 
financial assistance, supplemental 
food programs, and others. Fund 
agencies within Bremer and Butler 
counties. 
Email: w-sruway@wl-p.net 
Web: 
http://www.wsrunitedway.org/Home_Page.php 
 
HVAAA-Hawkeye Valley Area Aging Agency 
2101 Kimball Ave, Suite 320 
Waterloo, IA 50702-5057 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, education, 
anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=com_fro
ntpage&Itemid=1 
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BUCHANAN COUNTY
  

Buchanan County Attorney's Office 
210 5th Avenue NE, PO Box 68 
Independence, IA 50644 
Phone: (319)334-3710  
Fax: (319)334-6591 
Email: mtrumbauer@co.buchanan.ia.us 
Web: 
http://www.co.buchanan.ia.us/department.php?a
ction=view&id=3 
 
Buchanan County Victim Witness 
Coordinator  
210 5th Avenue NE, PO Box 68 
Independence, IA 50644 
Phone: (319)334-3710  
Fax: (319)334-6591 
Coordinator: Melissa Trumbauer 
Email: mtrumbauer@co.buchanan.ia.us 
Web: 
http://www.co.buchanan.ia.us/department.php?a
ction=view&id=3 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
Web: http://www.justice.gov/usao/ian/contact.html 
 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Charities 
Kimball Ridge Center  
2101 Kimball Avenue, Suite L11 
Waterloo, IA 50702 
Phone: (319)272-2080 
Services: Counseling 
Web: http://catholiccharitiesdubuque.org/ 
 
 
 
 

Buchanan County Sheriff 
210 5th Avenue NE 
Independence, IA 50644-1959 
Phone: (319)334-2568  
Phone: (319)334-2567 
Fax: (319)334-6542 
Email: bwolfgram@indytel.com 
Web: 
http://www.co.buchanan.ia.us/department.php?a
ction=view&id=14 
 
Child Support Recovery Unit 
501 Sycamore Street, Suite 400 
Waterloo, IA 50703 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/Conta
ctUs/FieldOffices.aspx 
 
Independence Police Department 
210 5th Ave NE 
Independence, IA 50644 
Phone: (319)334-2520  
Fax: (319)334-6747 
Email: chief@indytel.com 
Web: http://www.independenceia.com/police-
department.php 
 
Fairbank Police Department 
116 E. Main Street 
Fairbank, IA 50629 
Phone: (319)635-2111 
Non Emergency: (319)334-2567 
Email: wsackett@fairbankpolice.org 
Web: http://www.fairbank-ia.org/index.htm 
 
Jessup Police Department 
601 Young Street, P.O. Box 592 
Jessup, Iowa  50648 
Phone: (319)827-1919  
Dispatch: (319)827-1414 
Fax: (319)827-3517 
Email: ipd@itt.net 
Web: http://www.jesuppolicedepartment.com/ 
 
Buchanan Clerk of District Court 
Buchanan County Courthouse 
210 5th Ave NE, PO Box 259 
Independence, IA 50644 
Phone: (319)334-2196  
Fax: (319)334-7455 
Web: http://www.co.buchanan.ia.us/contact.php 
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Iowa Legal Aid 
607 Sycamore, Suite 206 
Waterloo, IA  50703-4736 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic abuse victims. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19019 
 
Black Hawk County Health Department 
1407 Independence Avenue, 5th Floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax:  (319)291-2529 
Services: Food & Grocery Stores for nine 
counties. Confidential AIDS testing, STD testing 
and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.htm 
 
Buchanan County General Relief 
Buchanan County Courthouse 
210 5th Avenue, NE. 
Independence, IA 50644 
Phone: (319)334-7450 
Phone: (866)215-1032 
Fax: (319)334-7495 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email: cpc@co.buchanan.ia.us 
Web: http://www.co.buchanan.ia.us/contact.php 
 
Cedar Valley United Way 
425 Cedar Street, Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Email: unitedway@cvuw.org 
Web: http://www.cedarvalleyunitedway.org/ 
 
Pathways Behavioral Services 
209 2nd Ave N.E., P.O. Box 7 
Independance, IA 50644 
Phone: (319) 334-6163  
Fax: (319)334-4035 
Services: Individual, group and family 
counseling, services for adolescents, 
educational groups, and substance evaluation 

Serves: Crime victims with secondary issues of 
substance abuse. 
Web: http://pathwaysb.org/ 
 
HVAAA-Hawkeye Valley Area Aging Agency 
2101 Kimball Ave, Suite 320 
Waterloo, IA 50702-5057 
Phone: (319) 272-2244  
Toll free: (800)779-8707 
Fax: (319) 272-2455 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, education, 
anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=com_fro
ntpage&Itemid=1 
 
Abbe Center for Community Health 
211 2nd Ave NE 
Independence, IA  50644 
Phone:  (319) 334-4010 
Services:  Mental health counseling 
 
Domestic Violence Program & Shelter Crisis 
Line - Waypoint 
318 5th Street S.E. 
Cedar Rapids, IA 52401-1601 
Phone: (319)365-1458 
Hotline:  (800)208-0388 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. 
Serves: Domestic Abuse 
Email: Valerie@waypointservices.org 
Web: http://www.waypointservices.org/ 
 
Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
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Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter  
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Homicide 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
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BUENA VISTA COUNTY
  

Buena Vista County Attorney's Office 
606 Geneseo Street, PO Box 1246 
Storm Lake, IA 50588 
Phone: (712)732-1933  
Fax: (712)732-2009 
Email: dave@bvcountyattorney.org 
Web: 
http://www.bvcountyattorney.org/Index.html 
  
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Buena Vista County Sheriff 
411 Expansion Blvd., P.0. Box 276 
Storm Lake, IA 50588 
Phone: (712)749-2530  
Fax: (712)732-3397 
Email: gary@bvsheriff.com 
Web: http://www.bvsheriff.com/ 
 
Buena Vista Clerk of District Court 
Buena Vista County Courthouse 
215 E. 5th Street 
P.O. Box 1186 
Storm Lake, IA 50588 
Phone: (712)749-2546  
Fax: (712) 749-2700 
Web: 
http://www.iowacourts.gov/district_courts/district
_three/juror_information/buena_vista/index.asp 
 
 
 
 
 
 

Sioux Rapids Police Department 
206 2nd Street, PO Box 473 
Sioux Rapids, IA 50585 
Phone: (712)283-2738  
Non Emergency: (712)749-2525 
Fax: (712)283-2737 
Email: siouxrapidspd@gmail.com 
Web:  
http://www.siouxrapids.com/index.php?option=c
om_content&task=blogcategory&id=10&Itemid=
5 
 
Storm Lake Police Department 
401 E. Milwaukee Ave  
Storm Lake, IA 50588 
Phone: (712)732-8010  
Fax: (712)749-5172 
Email: prosser@stormlake.org 
Web: 
http://www.stormlake.org/index.aspx?NID=173 
 
Iowa Legal Aid 
520 Nebraska St., Suite 337 
Sioux City, IA  51101-1306 
Phone: (800)532-1275  
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19021 
 
Buena Vista County General Relief  
Courthouse Annex 
1709 E. Richland, P.O. Box 1332 
Storm Lake, IA 50588 
Phone: (712)749-2706 
Fax: (712)749-5183 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.co.buena-
vista.ia.us/auditor/directory/informationll.htm 
 
Newell Police Department 
207 E. 2nd Street 
PO Box 315 
Newell, IA  50568 
Phone: (712)272-0000  
Fax: (712)272-4537 
Email: newellch@ncn.net 
Web: 
http://www.newelliowa.com/newsite/?page=ps 
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C.A.S.A.  Third District 
(Court Appointed Special Advocates) 
%Buena Vista County Courthouse 
215 East 5th Street 
P.O. Box 1186 
Storm Lake, IA 50588 
Phone: (712)749-5184  
Fax: (712)749-2560 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse and neglect. 
Web: 
http://www.casaforchildren.org/site/apps/kb/cs/c
ontactsearch.asp?c=mtJSJ7MPIsE&b=5331473
&raw= 
 
Northwest Aging Association 
714 10th Ave East 
P.O. Box 213 
Spencer, IA 51301 
Phone: (712)262-1775  
Toll free: (800)242-5033 
Fax: (712)262-7520  
Services: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, respite, adult day care, case 
management and advocacy. 
Serves: Older Iowans age 60+. 
Email: naa@7waging.org 
Web: http://www.nwaging.org/ 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
 
 
 
 
 
 
 
 
 

Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
  
Spencer Family Care Avera Health 
116 E. 11th Street, Suite 101  
Spencer, IA 51301 
Phone: (712)264-3500 
Services: Counseling. Refers clients to sources 
of financial assistance.  Medical examinations. 
Serves: Adult and child sexual, physical, & 
domestic abuse. 
Web: http://www.avera.org/ 
 
The Crittenton Center 
P.O. Box 295 
303 W. 24th Street 
Sioux City, IA 51102-295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter(child), delinquency 
prevention, child abuse prevention(families), 
child care, adoption search, emergency foster 
care, parenting classes, outpatient maternity 
care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care. 
Web: http://www.crittentoncenter.org/ 
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Child Support Recovery 
20 W 6th Street Ste 200 
Spencer, IA 51301 
Phone: (712)262-1412 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
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BUTLER COUNTY 
 
Butler County Attorney's Office 
428 6th Street, P.O. Box 307 
Allison, IA 50602 
Phone: (319)267-2521 
Fax: (319)267-4025 
Email: attorney@butlercoiowa.org 
Web: 
http://www.butlercoiowa.org/departments/attorne
y 
 
Butler County Victim Witness Coordinator  
428 6th Street, P.O. Box 307 
Allison, IA 50602 
Phone: (319)267-2521 
Fax: (319)267-4025 
Coordinator: Wendy Dralle 
Email: wdralle@butlerco.iowa.org 
Web: 
http://www.butlercoiowa.org/departments/attorne
y 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
(Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Butler County Sheriff 
Butler County Courthouse 
428 6th Street, P.O. Box 345 
Allison, IA 50602 
Phone: (319)267-2410  
Fax: (319)267-2135 
Email:jjohnson@butlercoiowa.org 
Web 
http://www.butlercoiowa.org/departments/sheriff/
history 
 
 

Aplington Police Department 
409 10th Street 
Aplington, IA 50604 
Phone: (319)347-2424  
Fax: (319)347-6001 
Email: aplingtonpd@iowatelecom.net 
Web: http://aplingtonia.com/index.php/city-
information/police--fire 
 
Butler County Clerk of District Court 
Butler County Courthouse 
428 6th Street 
Allison, IA 50602 
Phone: (319)267-2487  
Fax: (319)267-2488 
http://www.butlercoiowa.org/departments/clerk 
 
Child Support Recovery Unit 
Mohawk Square Ste 13 
22 N Georgia Ave  
Mason City, IA 50401 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx  
 
Iowa Legal Aid 
607 Sycamore, Suite 206 
Waterloo, IA  50703-4736 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic abuse victims. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19023 
 
Clarksville Police Department 
115 W. Superior Street 
Clarksville, IA 50619 
Phone: (319)278-1911  
Fax: (319)278-4941 
Email: clarksvillepolice@yahoo.com 
Web: 
http://www.clarksvilleiowa.com/government.html 
 
Greene Police Department 
123 N. 2nd Street 
Greene, Iowa  50636 
Phone: (641)816-4242  
Fax: (641)816-5976 
Email: greeneia@omnitelcom.net 
Web: http://www.cityofjeffersoniowa.org/depts-
police.php 
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Parkersburg Police Department     
506 Highway 57, P.O. Box 489 
Parkersburg, IA 50665 
Phone: (319)346-2422  
Fax: (319)346-2114 
Web: http://www.parkersburgia.com/ 
 
Butler County Community Services 
315 N. Main Street, P.O. Box 117 
Allison, IA 50602 
Phone: (319)267-2663  
Fax: (319)267-2113 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email: blincoln@butlercoiowa.org 
Web: 
http://www.butlercoiowa.org/departments/comm
unityservice 
 
Catholic Charities 
Kimball Ridge Center 
2101 Kimball Avenue, Suite L11 
Waterloo, IA  50702 
Phone: (319)272-2080 
Services: Counseling 
Web: http://catholiccharitiesdubuque.org/ 
 
Cedar Valley United Way 
425 Cedar Street, Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Email: unitedway@cvuw.org 
Web: http://www.cedarvalleyunitedway.org/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Domestic abuse, sexual abuse 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: shelter and homicide victim/survivors 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
Web: http://www.icadv.org/local.php 
 
 
Cedar Valley Mental Health Center 
Pathways 
111 10th Street S.W. 
PO Box 114 
Waverly, IA 50677 
Phone: (319)352-2064  
Phone: (319)352-1353 
Fax: (319)352-2329 
Services: Counseling; individual and group.  Day 
treatment program, supported community living, 
emergency and consultation services, individual 
and group counseling.  
Web: http://pathwaysb.org/home.html 
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HVAAA-Hawkeye Valley Area Aging Agency 
2101 Kimball Ave. Suite 320 
Waterloo, IA 50702-5057 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, education, 
anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=com_fro
ntpage&Itemid=1 
 
United Way of North Central Iowa  
P O Box 1465, 600 1st Street NW, Suite 102    
Mason City, IA 50401 
Toll free: (877)428-8962  
Fax: (641)423-2221 
The United Way offers referrals and information 
regarding a wide variety of community 
resources, including child care, financial 
assistance, supplemental food programs, and 
others. 
Email: info@unitedwaynci.org 
Web: http://www.unitedwaynci.org/ 
 
Shell Rock Police Department 
303 S. Cherry Street 
Shell Rock, IA 50670 
Phone: (319)885-4434  
Fax: (319)885-6556 
Email: shellrockpd@butler-bremer.com 
Web: http://www.shellrockiowa.org/contact.htm 
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CALHOUN COUNTY 
 
Calhoun County Attorney's Office 
412 Main Street 
Rockwell City, IA 50579 
Phone: (712)297-7829  
Fax: (712)297-8620 
Email: calcoaty@iowatelecom.net 
Web: http://www.calhouncountyiowa.com/ 
 
Calhoun County Victim Witness Coordinator  
412 Main Street 
Rockwell City, IA 50579 
Phone: (712)297-7829  
Fax: (712)297-8620 
Coordinator: Sandy Aschinger 
Email: calcoaty@iowatelecom.net 
Web: http://www.calhouncountyiowa.com/ 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.htmll 
 
United States Attorney's Office 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Calhoun County Sheriff 
416 4th Street 
Rockwell City, IA 50579-1424 
Phone: (712)297-7583  
Fax: (712)297-5000 
Email: sheriff@calhouncountyiowa.com 
Web: 
http://www.calhouncountyiowa.com/sheriff.htm 
 
 
 
 
 
 

Rockwell City Police 
335 Main Street 
Rockwell City, IA  50579 
Phone: (712)297-7041  
Fax: (712)297-5626 
Email: rcpd@iowatelecome.net 
Web: N/A 
 
Calhoun Clerk of District Court 
416 4th Street, Suite 5 
Rockwell City, IA 50579 
Phone: (712)297-8122  
Fax: (712)297-5082 
Web: 
http://www.calhouncountyiowa.com/clerk.htm 
 
Calhoun County General Assistance 
Courthouse Annex, 515 Court Street 
Rockwell City, IA 50579 
Phone: (712)297-5292  
Fax: (712)297-5309 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email: mwelander@calhouncountyiowa.com 
Web: 
http://www.calhouncountyiowa.com/general_assi
stance.htm 
 
Iowa Legal Aid 
600 1st Street, N.W., Suite 103 
Mason City, IA 50401 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic abuse victims. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19025 
 
Farnhamville Police Department 
 315 Garfield, P.O. Box 97 
Farnhamville, IA  50538 
Phone: (515)544-3306  
Fax: (515)544-3703 
Web: N/A 
 
Lake City Police Department 
105 N Center Street  
Lake City, IA 51449 
Phone: (712)464-3111  
Fax: (712)464-3112 
Email: lcpd@iowatelecome.net 
Web:http://www.lakecityiowa.com/business-
directory/city-county-services/ 
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Manson Police Department 
1015 13th Street 
Manson, IA 50563 
Phone: (712)469-3759  
Fax: (712)469-3076 
Email: viksfan@mchsi.com 
Web: 
http://mansoniowa.com/index.php?option=com_
content&view=article&id=5&Itemid=2 
 
Pomeroy Police Department 
114 N. Ontario Street 
Pomeroy, IA  50575 
Phone: (712)468-2411  
Fax: (712)468-2411 
Email: pomeroy.police@yahoo.com 
Web: N/A 
 
Catholic Social Services 
1321 2nd Ave S. 
Fort Dodge, IA 50501-4925 
Phone: (515)576-4156  
Fax: (515)576-6998 
Services: Individual/group therapy, referral. 
Serves: Child and adult victims of sexual abuse. 
Web: https://www.facebook.com/pages/Catholic-
Social-Services/157707420926316 
 
Lutheran Social Service 
205 S. 7th Street 
Denison, IA 51442 
Phone: (712)263-9341  
Fax: (712)263-6061 
Services: Counseling/therapy, In-home/family 
centered services, & foster care. 
Email: LSIowa@LSIowa.org. 
Web: http://lsiowa.org/ 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
 
 

Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse,  
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888)356-2006 
Fax: (515)573-3950 
Email: dsaoc@dsaoc.com 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: homicide victim’s family 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
Web: http://www.icadv.org/local.php 
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Elderbridge Agency on Aging 
308 Central Ave 
Ft Dodge, IA 50501-3637  
Phone: (515)955-5244  
Toll free: (800)543-3280 
Fax: (515)955-5245 
Services: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, case management & information 
referral 
Serves: Iowans age 60+. 
Email: elderbridge@elderbridge.org 
Web: 
http://www.elderbridge.org/index.php?option=co
m_content&task=view&id=12&Itemid=26 
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CARROLL COUNTY 
 

Carroll County Attorney's Office 
225 East 7th Street 
Carroll, IA  51401-2413 
Phone: (712)792-8013  
Fax: (712)792-6981 
Email: jwerden@co.carroll.ia.us 
Web: 
http://www.co.carroll.ia.us/Attorney/attorney.htm 
 
Carroll County Victim Witness Coordinator 
227 E. 7th Street 
Carroll, IA 51401-2413 
Phone: (712)792-6092  
Fax: (712)792-6981 
Services: Victim registration and notification, trial 
preparation, advocacy. Assists victims with filing 
compensation applications. 
Coordinator: Yvonne Presley  
Email: ypresley@1043.net 
Web: 
http://www.co.carroll.ia.us/Attorney/victim_witne
ss.htm 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Carroll Clerk of District Court 
114 East 6th Suite 5 
Carroll, IA 51401 
Phone: (712)792-2345 
Web:  
http://www.iowacourts.gov/ 
 
 
 
 

Carroll County Sheriff 
Carroll County Courthouse 
114 E. 6th Street 
Carroll, IA 51401 
Phone: (712)792-4393  
Fax: (712)792-4564 
Email: dbass@co.carroll.ia.us 
Web: 
http://www.co.carroll.ia.us/Sheriff/sheriff.htm 
 
Carroll Police Department 
112 E 5th Street 
Carroll, IA 51401 
Phone: (712)792-3536  
Fax: (712)792-8088 
Email: police@ci.carroll.ia.us 
Web: 
http://cityofcarroll.com/index.php/departments/po
lice 
 
Carroll Regional Counseling Center 
608 North Court Street 
Carroll, IA 51401 
Phone: (712)792-5728  
Fax: (712)792-5763 
Services: Counseling 
Email: Info@carrollregionalcounseling.org 
Web: N/A 
 
Coon Rapids Police Department 
123 3rd Avenue 
Coon Rapids, IA 50058 
Phone: (712)999-5244  
Fax: (712)999-5148 
Email: crpolice@pionet.net 
Web: http://www.facebook.com/pages/City-of-
Coon-Rapids-Police-
Department/111470228908341 
 
Iowa Legal Aid 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (800)532-1275   
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19027 
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Manning Police Department 
717 3rd Street 
Manning, IA 51455 
Phone: (712)655-2200  
Fax: (712)655-3304 
Email: mpd1412@mmctsu.com 
Web: http://www.manningia.com/police--
emergency.html 
 
Child Support Recovery Unit 
625 NW Street 
Carroll, IA 51401-2346 
Phone: (712)792-2197 
Web:  
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspxf 
 
County General Relief  
608 N Court, Suite A 
Carroll, IA 51401-2423 
Phone: (712)792-1234  
Fax:  (712)792-1235 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.co.carroll.ia.us/CommServices/GA.ht
m 
 
Elderbridge Agency on Aging  
603 N West Street 
Carroll, IA 51401 
Phone: (712)792-3534    
Toll free: (800)543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance & case management. 
Serves: Older Iowans (60+). 
Email: elderbridge@elderbridge.org 
Web: 
http://www.elderbridge.org/index.php?option=co
m_content&task=view&id=12&Itemid=26 
 
Manning Family Recovery Center 
410 Main Street 
Manning, IA 51455 
Phone: (712)655-2072  
Services: Substance Abuse/Chemical 
Dependency treatment. Hospital Based: Detox – 
Inpatient Residential: Outpatient, co-
dependency, aftercare 
Serves: Adult 
Email: manning.regional@mrhcia.com 
Web: http://www.mrhcia.com/ 

United Way of Carroll, Inc. 
P.O. Box 482 
23751 Hwy 30 
Carroll, IA 51401 
Phone: (712)775-7927  
Fax: (712)792-4384 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email: carrollunitedway@win-4-u.net 
Web: http://carrollunitedway.org/ 
 
The Richmond Center 
The Clubhouse 
104 West 6th Street 
Carroll, IA  51401 
Crisis Line: (800)830-7009 
Phone: (712)792-2991 
Services: Counseling for child and adult victims 
of crime and abuse. 
Child and adult survivors of crime and physical, 
sexual, or emotional abuse. 
Web: http://www.richmondcenter.net/index.html 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

CA
R
R
O
LL
	C
O
U
N
T
Y	
	

Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safe house, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
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CASS COUNTY
 
Cass County Attorney's Office 
Cass County Courthouse 
5 West 7th Street 
Atlantic, IA 50022 
Phone: (712)243-4504  
Fax: (712)243-5736 
Email: dfeistner@casscoia.us 
Web: 
http://www.casscountyiowa.us/offices/attorney/in
dex.htm 
 
Cass County General Relief 
Courthouse 
5 West 7th Street 
Atlantic, IA 50022 
Phone: (712)243-4424  
Fax: (712)243-6666 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.casscountyiowa.us/offices/genassist/i
ndex.htm 
 
Cass County Clerk of Court  
Cass County Courthouse 
5 West 7th Street 
Atlantic, IA 50022 
Phone: (712)243-2105 
Fax:  (712)243-4661 
Web: 
http://www.casscountyiowa.us/offices/clerkofcou
rt/index.htm 
 
Anita Police Department 
744 Main Street 
Anita, Iowa  50020 
Phone: (712)762-4168 
Web: http://www.anitaiowa.com/city.html 
 
Atlantic Police Department 
23 E. 4th Street 
Atlantic, Iowa  50022 
Phone: (712)243-3512  
Fax: (712)243-3514 
Email: steve@atlanticiowapd.org 
Web: http://www.atlanticiowapd.org/ 
 
 
 
 
 
 
 

United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax:  (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street 
Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563) 449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Cass County Sheriff 
Cass County Courthouse 
5 West 7th St 
Atlantic, IA 50022-1494 
Phone: (712)243-2206  
Fax: (712)243-4736 
Email: dmclaren@casscola.us 
Web: 
http://www.casscountyiowa.us/offices/sheriff/ind
ex.htm 
 
Cass County Clerk of District Court 
Cass County Courthouse 
5 W 7th Street 
Atlantic, IA 50022 
Phone: (712)243-2105  
Fax: (712)243-4661 
Web: 
http://www.casscountyiowa.us/offices/clerkofcou
rt/index.htm 
 
Iowa Legal Aid 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (800)532-1275   
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19029 
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Child Support Recovery Unit 
215 W Adams Street 
Creston, IA 50801 
Phone: (641)782-5844  
Fax: (641)782-8575 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
  
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
 
Southwest Iowa Mental Health Center 
1408 East 10th  
Atlantic, IA 50022 
Phone: (712)243-2606  
Toll free: (800)458-4403 
Fax: (712)243-2688 
Services: Out patient; impatient counseling; 24 
hour emergency; case management; education; 
community support; & employee assistance 
programs. 
Web: http://www.casshealth.org/about-us/ 
 
 
 
 
 
 
 
 
 
 

Southwest 8 Senior Services     
300 West Broadway 
Council Bluffs, IA 51503 
Phone: (712)328-2540  
Toll free: (800)432-9209 
Fax: (712)328-6899 
Outreach, congregate meals, legal services, 
counseling, homemaker, home health, home-
delivered meals, chore maintenance, case 
management. 
Serves: Older Iowans 60+. 
Web: https://southwest8org.presencehost.net/ 
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CEDAR COUNTY 
 
Cedar County Attorney's Office 
400 Cedar Street 
Tipton, IA 52772 
Phone: (563)886-6646  
Fax: (563)886-6644 
Email: attorney@cedarcounty.org 
Web: 
http://www.cedarcounty.org/offices/attorney/inde
x.htm 
 
Cedar County Victim Witness Coordinator 
400 Cedar Street 
Tipton, IA 52772 
Phone: (563)886-6646  
Fax: (563)886-6644 
Coordinator: Shelley Cady  
Email: cccalegalasst@cedarcounty.org 
Web: 
http://www.cedarcounty.org/offices/attorney/inde
x.htm 
 
Cedar County Relief 
Courthouse 
400 Cedar Street 
Tipton, IA 52772 
Phone: (563)886-2170  
Fax: (563)886-3075 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.cedarcounty.org/offices/genassist/ind
ex.htm 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box 31 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax (319)363-1990 
TTY (319 286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 

St. Lukes Medical Social Service 
1026 A Avenue NE 
Cedar Rapids, IA  52402 
Phone: (319)369-7211  
Fax: (319)369-8183 
Services: Counseling, referrals. 
Web: http://www.stlukescr.org/ 
 
Cedar County Sheriff 
711 East South Street 
Tipton, IA 52772 
Phone: (563)886-2121 
Fax: (563)886-2095 
Email: wwethington@cedarcounty.org 
Web: 
http://www.cedarcounty.org/offices/sheriff/index.
htm 
 
Cedar Clerk of District Court 
400 Cedar Street 
Tipton, IA 52772 
Phone: (563)886-2101  
Fax: (563)886-3594 
Web: 
http://www.cedarcounty.org/offices/clerkofcourt/i
ndex.htm 
 
Tipton Police Department 
407 Lynn Street 
Tipton, IA 52772 
Phone: (563)886-2424  
Fax: (563)886-2759 
Email: hholub@tiptoniowa.org 
Web: http://www.tiptoniowa.org/city/police.htm 
 
Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. Assistance with rent, lock changes, 
and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
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Rape Victim Advocacy Program  
320 South Linn Street 
Iowa City, IA 52240 
Phone: (319)335-6001  
Crisis Line:  (800) 284-7821  
                     (319) 335-6000 
Fax:  (319) 335-6057 
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
information/referral, legal and personal 
advocacy, community education, & medical 
advocacy.  
Serves: Adult sexual abuse, adult survivors of 
incest 
Web: http://www.rvap.org/home/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Iowa Legal Aid 
1700 S 1st Ave Suite 10  
Iowa City, IA 52240 
Phone: (800)532-1275    
Services: Free legal service-low income 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19031 
 
Mechanicsville Police Department 
100 E 1st Street 
Mechanisville, IA 52306-0339 
Phone: (563)432-7110  
Fax: (563)432-7199 
Email: mechanicsville@netins.net 
Web: N/A 
 
Mid-Eastern Iowa Community Mental Health 
Center 
505 E. College Street 
Iowa City, IA 52240 
Phone: (319)338-7884  
Toll free: (800)697-3165 
Fax:  (319)338-7006 
Services: Counseling 
Web: 
http://www.communitymentalhealthcenter.org/in
dex.htm 
 

United Way of East Central Iowa Information 
and Referral Services 
317 7th Ave SE, Suite 401 
Cedar Rapids, IA 52401 
Phone: (319)398-5372  
Fax: (319)398-5381 
Services: The United Way offers a wide variety 
of community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Web: http://unitedwayofeastcentraliowa.org/ 
 
Child Support Recovery Unit 
411 3rd Street SE Ste 200 
Cedar Rapids, IA 52401 
Phone: (319) 398-3619 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Durant Police Department 
102 5th Street, PO Box 1063 
Durant, IA 52747-1063 
Phone: (563)785-6049  
Fax: (563)785-6048 
Email:durantpd@hotmail.com 
Web: 
http://www.cityofdurantiowa.com/contact%20us.
htm 
 
Psychology Associates, Ltd. 
4455 E 56th Street 
Davenport, IA 52807-2995 
Phone: (563)355-2577  
Toll free: (800)311-2577 
Fax: (563)355-4015 
Serves: Adult and child physical and sexual 
assault. 
Web: 
http://www.genesishealth.com/services/behavior
al-medicine/psych_associates/ 
 
Families Inc. Brief Counseling Center 
101 W. Main Street 
West Branch, IA 52358 
Phone: (319)643-2532  
Toll free: (800)637-1828 
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intevention. 
Web: http://www.facebook.com/pages/Families-
IncBrief-Counseling-Center/102881619779481 
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Heritage Area Agency on Aging 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52404 
Phone: (319)398-5559  
Toll free: (800)332-5934 
Fax: (319)398-5533 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, adult daycare, 
respite, assessment & intervention. 
Serves: Older Iowans 60+ 
Email: heritage@kirkwood.edu 
Web: 
http://www.kirkwood.edu/site/index.php?d=443 
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CERRO GORDO COUNTY 
 
Cerro Gordo County Attorney's Office 
220 N. Washington Ave. 
Mason City, IA 50401 
Phone: (641)421-3101  
Fax: (641)421-3136 
Email: jsappen@co.cerro-gordo.ia.us 
Web: http://www.co.cerro-
gordo.ia.us/Attorney/Attorney.cfm 
 
Cerro Gordo County Victim Witness 
Coordinator 
220 N. Washington Ave 
Mason City, IA 50401 
Phone: (641)421-3101  
Fax: (641)421-3136 
Coordinator: Debra Angell  
Email: dangell@co.cerro-gordo.ia.us 
Web: http://www.co.cerro-
gordo.ia.us/Attorney/Victim_Witness.cfm 
 
Cerro Gordo County Relief 
220 North Washington 
Mason City, IA 50401 
Phone: (641)421-3083  
Fax: (641)421-3092 
Services: Provides necessities: rent, food, 
claxothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.co.cerro-
gordo.ia.us/General/General_Relief.cfm 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax (319) 363-1990 
TTY (319) 286-9258  
Provides assistance to federal victims and 
witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
 

Child Support Recovery Unit 
Mohawk Square  
22 N Georgia 
Mason City, IA 50401 
Phone: (641)424-1147 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Cerro Gordo County Sheriff 
17262 Lark Avenue  
Mason City, IA 50401-3254 
Phone: (641 421-3000  
Fax: (641)422-3716 
Web; http://www.co.cerro-
gordo.ia.us/Sheriff/Sheriff.cfm 
 
Mason City Police Department 
78 S Georgia  
Mason City, IA  50401 
Phone: (641)421-3636  
Fax: (641)421-3639 
Web:  
http://www.masoncity.net/staff.aspx?did=9534&i
d=17974&catID=481 
 
Cerro Gordo County Clerk of Court 
220 N Washington Ave. 
Mason City, IA 50401 
Phone: (641)424-6431  
Fax: (641)424-6726 
Web: http://www.co.cerro-
gordo.ia.us/Courthouse/Contacts.cfm 
 
Iowa Legal Aid 
(North Central Regional Office) 
600 1st Street N.W., Suite 103 
Mason City, IA  50401 
Phone: (800)532-1275  
Free civil legal service to people meeting low 
income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19033 
 
Clear Lake Police Department 
511 1st Avenue North 
Clear Lake, IA  50428 
Phone: (641)357-2186  
Fax: (641)357-7172 
Email: clpdchief@netins.net 
Web: 
http://www.cityofclearlake.com/pview.aspx?id=1
996&catid=29 
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Rockwell Police Department 
209 5th St N,  
Rockwell, IA 50469 
Phone: (641) 822-3690 
Email: rockwellpd@hotmail.com 
Web: N/A 
 
Anastasi Counseling Service 
1520 6th Street SW 
Mason City, IA 50401 
Phone: (641)423-4180 
Fax: (641)421-6023 
Services: Counseling/therapy 
Serves: Adult and children, physical and sexual 
abuse 
Web: http://www.facebook.com/pages/Anastasi-
Counseling-Services/163155533713144 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
%Cerro Gordo County Courthouse 
220 N. Washington Ave. 
Mason City, IA 50401 
Phone: (641)421-3080  
Fax: (641)421-3134 
Assists children going through the court system. 
Email: SMcKine@co.cerro-gordo.ia.us 
Web: http://www.northiowacasa.com/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Domestic abuse, sexual abuse, homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
 
 
 
 
 
 
 
 
 
 

Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
The Pediatric & Adolescent Clinic 
910 N Eisenhower Ave 
Mason City, IA 50401 
Phone: (641)428-5437  
Toll free: (800) 305-0640 
Fax: (641)428-5800 
Services: Medical care and psychological 
counseling. 
Serves: Child victims 
Web: http://www.mercynorthiowa.com/pediatric-
adolescent-clinic-mason-city 
 
Mental Health Center of North Iowa 
235 S Eisenhower Ave. 
Mason City, IA 50401-1562 
Phone: (641)424-2075  
Toll free: (800)700-4692 
Fax: (641)424-9555 
Services: Counseling, & medication 
management. 
Web: http://www.mhconi.org/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Elderbridge Area Aging Agency 
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22 North Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678  
Toll free: (800)243-0678 
Fax: (641)424-2927  
Services: Funding for adult day care, case 
management, congregate meals, home 
delivered meals, legal assistance, respite care, 
senior employment, senior health program & 
transportation.  Direct services include 
advocacy, general assistance, 
information/referral, lending library, nutrition 
education.  Senior health insurance information 
program (S.H.I.I.P.), Financial assistance and 
counseling of many different issues. 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
United Way of North Central Iowa  
600 1st Street NW #102 
Mason City, IA 50401 
Phone: (877)428-8962  
Fax: (641)423-2221 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
financial assistance, supplemental food 
programs, and others. 
Web: http://www.unitedwaynci.org/ 
 
 
 



 

	 CH
ER
O
K
EE
	C
O
U
N
T
Y	

CHEROKEE COUNTY 
 
Cherokee County Attorney's Office 
Cherokee County Courthouse 
520 West Main, Box C 
Cherokee, IA 51012-0100 
Phone: (712)225-2835  
Fax: (712)225-6710 
Email: rrkolpin@cherokee.ia.us 
Web: 
http://www.cherokeecountyiowa.com/offices/atto
rney/index.htm 
 
Cherokee County Victim Witness 
Coordinator  
Cherokee County Courthouse 
520 West Main, Box C 
Cherokee, IA 51012-0100 
Phone: (712)225-2835  
Fax: (712)225-6710 
Coordinator: Kara Harpenau  
Email: kharpenau@co.cherokee.ia.us 
Web: 
http://www.cherokeecountyiowa.com/offices/atto
rney/index.htm 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Cherokee County Sheriff 
111 North Fifth Street 
Cherokee, IA 50659-1301 
Phone: (712)225-6728 
Fax: (712)225-1538 
Web: 
http://www.cherokeecountyiowa.com/offices/she
riff/index.htm 
 

Child Support Recovery Unit 
520 Nebraska Street 
Sioux city, IA 51101 
Phone: (712)255-2749 
Web: 
https://secureapp.dhs.state.ia.us/childsupport/ch
angechildsupport/pdffiles/customerhandbook.pdf 
 
Cherokee Police Department 
239 W Maple Street 
Cherokee, IA 51012 
Phone: (712)225-6728  
Fax: (712)225-6743 
Email: chsschuckcpd@evertek.net 
Web: 
http://www.cherokeeiowa.net/police_department.
htm 
 
Cherokee Clerk of District Court 
520 West Main Street 
Cherokee, IA 51012 
Phone: (712)225-6744  
Fax: (712)225-6749 
Web: 
http://www.cherokeecountyiowa.com/offices/Cler
k%20of%20Court/index.htm 
 
Iowa Legal Aid 
(Northwest Regional Office) 
520 Nebraska St., Suite 337 
Sioux City, IA  51101-1306 
Phone: (712)277-8686  
Toll free: (800)352-0017 
Fax: (712)277-2554 
Services: Free legal service to people meeting 
low income guidelines. 
http://www.iowalegalaid.org/ia/homepage.html 
 
Aurelia Police Department 
236 Main Street 
Aurelia, IA 51005 
Phone: (712)434-5912  
Fax: (712)434-5986 
Email: Aurelia@newulmtel.net 
Web: 
http://www.aureliaia.com/Police_Department.ht
m 
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Marcus Police Department 
222 N Main Street 
Marcus, IA  51035 
Phone: (712)376-4715  
Fax: (712)376-2211 
Email: Mpd1830@midlands.net 
Web: 
http://www.marcusiowa.com/ctycouncil.htm 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
 

C.A.S.A. Third District 
(Court Appointed Special Advocates) 
Buena Vista County Courthouse 
215 East 5th Street, P.O. Box 1186 
Storm Lake, IA 50588 
Phone: (712)749-5184  
Fax: (712)749-2560 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse and neglect. 
Web: 
http://www.casaforchildren.org/site/c.mtJSJ7MPI
sE/b.5301321/k.6255/State__Local_Programs.ht
m 
 
Lutheran Social Services 
2039 S. Saint Aubin Street 
Sioux City, IA 51106 
Phone: (712)255-2505  
Fax: (712)258-0518 
Services: Counseling/therapy 
Web: http://lsiowa.org/ 
 
The Crittenton Center 
P.O. Box 295, 303 W 24th Street 
Sioux City, IA 51102-295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter(child), delinquency 
prevention, child abuse prevention(families), 
child care, adoption search, emergency foster 
care, parenting classes, outpatient maternity 
care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care. 
Web: http://www.crittentoncenter.org/ 
 
 
Plains Area Mental Health 
900 N 2nd Suite A, P.O. Box 972 
Cherokee, IA 51012 
Phone: (712) 225-2575 
Fax: (712) 225-2738 
Services: Counseling, Medication management, 
psychiatric evaluations, and IQ testing. 
Web: http://www.plainsareamentalhealth.org/ 
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Siouxland Aging Services 
Area IV Aging Agency 
2301 Pierce Street 
Sioux City, IA 51104 
Phone: (712)279-6900  
Toll free: (800)798-6916 
Fax: (712) 233-3415  
Services: Outreach, info/referral, legal services 
congregate meals, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
Serves: Iowans age 60+ 
Email: siouxlandaging@siouxlandaging.org 
Web: http://www.siouxlandaging.org/ 
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CHICKASAW COUNTY 
 

Chickasaw County Attorney's Office  
1928 Linn Drive, P.O. Box 189 
New Hampton, IA 50659  
Phone: (641)394-3446  
Fax: (641)394-3547 
Email: pwegman@iowatelecom.net 
Web: http://www.chickasawcoia.org/attorney/ 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal victims and 
witnesses. 
 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: http://www.justice.gov/usao/ian/contact.html 
 
Chickasaw County Sheriff 
116 N Chestnut Ave, P.O. Box 427 
New Hampton, IA 50659-1301 
Phone: (641)394-3121  
Fax: (641)394-4173 
Email: ccso@iowatelecom.net 
Web: http://www.chickasawcoia.org/sheriff/ 
 
New Hampton Police Department 
22 S Locust Avenue 
New Hampton, IA  50658 
Phone: (641)394-3241  
Fax: (641)394-2070 
Email: nhpd@iowatelecom.net 
Web: http://www.newhamptonia.com/city-
departments.html 
 
Nashua Police Department 
402 Main Street 
Nashua, IA  50658 
Phone: (641)435-2068  
Fax: (641)435-2652 
Email: nashuapd@msn.com 
Web: http://nashua-iowa.com/City/City.htm 
 
 
 

Child Support Recovery Unit 
201 Sycamore Street Ste 400 
Waterloo, IA 50703 
Phone: (319)291-2646 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/Cont
actUs/FieldOffices.aspx 
 
Chickasaw County Clerk of District Court 
8 Prospect, P.O. Box 467 
New Hampton, IA 50659 
Phone: (641)394-2106  
Fax: (641)394-3547 
Web: http://www.chickasawcoia.org/ 
 
Domestic & Sexual Abuse Resource Center 
P.O. Box 372 
Decorah, IA 52101 
Phone: (563)382-2989  
Toll free: (800)383-2988 
Fax: (563)382-1260 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community education 
Serves: Domestic abuse 
Web: www.helpingservices.org 
 
Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, Medical 
and Legal Advocacy, prevention services, community 
education, and group therapy. 
Serves: Sexual abuse/assault victims beginning at 
age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; adult & 
children support groups; emergency shelter and 
transportation; child, court and medical advocacy; 
referral services, and batterer referrals. 
Serves: Shelter/housing services 
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
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Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, emergency 
financial, personal advocacy, community education, 
medical & Legal advocacy 
Serves:   homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
 
Iowa Legal Aid 
607 Sycamore Suite 206 
Waterloo, IA  50703-4736 
Phone: (800)532-1275  
Services: Free legal service to people meeting low 
income guidelines. 
Serves: Domestic abuse victims. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19037 
 
Chickasaw County Relief 
260 E Prospect, , P.O. Box 467 
New Hampton, IA 50659-1429  
Phone: (641)394-2792 
Services: Provides necessities: rent, food, clothing, 
utilities, medical care, and makes referrals to other 
assistance programs. 
Web: 
http://www.chickasawcoia.org/generalassistance/ 
 
 
 
 
 
 
 
 
 
 
Cedar Valley Mental Health Center 
Pathways 
111 10th Street S.W., PO Box 114 
Waverly, IA 50677 
Phone: (319)352-2064  
Phone: (319)352-1353 
Fax: (319)352-2329 
Services: Counseling; individual and group.  Day 
treatment program, supported community living, 
emergency and consultation services, individual and 
group counseling.  
Web: http://pathwaysb.org/home.html 
 
HVAAA-Hawkeye Valley Area Aging Agency 

2101 Kimball Ave, Suite 320 
Waterloo, IA 50702-5057 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, home 
health, home-delivered meals, chore maintenance, 
case management, education, anti-fraud, & 
advocacy. 
Serves: Older Iowans 60+ 
Web: 
http://www.hvaaa.org/index.php?option=com_frontpa
ge&Itemid=1 
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CLARKE COUNTY 
 
Clarke County Attorney's Office  
Clarke County Courthouse 
100 South Main St. 
Osceola, IA 50213-1293 
Phone: (641)342-3423  
Fax: (641)342-6553 
Email: clarkeatty@iowatelecom.net 
Web: http://www.clarkecountyiowa.org/ 
 
Child Support Recovery Unit 
1807 W 2nd Ave 
Indianola, IA 50125 
Phone: (515)962-2145  
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Clarke County Sheriff 
220 Townline Rd. 
Osceola, IA 50213 
Phone: (641)342-2914  
Fax: (641)342-4071 
Web: http://www.clarkecountyiowa.org/ 
 
Osceola Police Department 
220 Townline Rd. Box111 
Osceola, IA  50213 
Phone: (641)342-2121  
Fax: (641)342-2149 
Email: mduffus@iowatelecom.net 
Web: 
http://www.osceolaia.govoffice2.com/index.asp?
Type=B_BASIC&SEC={A7FB1484-61E8-4C42-
9D63-9664969207EC} 
 
Clarke County Clerk of District Court 
Clarke County Courthouse 
100 S. Main 
Osceola, IA 50213 
Phone: (641)342-6096  
Fax: (641)342-2463 
Web: http://www.clarkecountyiowa.org/ 
 
 
 
 
 
 
 
 
 
 
 
 

United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
U.S. Courthouse 
131 East 4thStreet, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Clarke County Relief 
Courthouse  
100 South Main Street 
Osceola, IA 50213 
Phone: (641)342-2933  
Fax: (641)342-2933 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email: clarkegenrelief@iowatelecom.net 
Web: http://www.clarkecountyiowa.org/ 
 
Child Care Resource and Referral of Central 
Iowa  
808 5th Ave 
Des Moines, IA 50312 
Phone: (515)246-3560  
Toll free: (800)722-7619 
Fax (515)246-3570 
ccrrinfo@orchardplace.org 
http://www.centraliowachildcare.org/ 
Evaluation and counseling 
Child and adolescent victims and their families 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (515)282-8161  
Toll free: (800)992-8161 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: www.iowaleagalaid.org 
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Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Crossroads Mental Health Center 
1003 Cottonwood 
Creston, IA 50801 
Phone: (641)782-8457  
Fax: (641)782-7048   
Crisis: (641)782-7091  
Services: Mental health outpatient and 
substance abuse counseling. 
Web: N/A 
 
 
 
 
 
 
 
 
 
 
 
 

C.A.S.A.  Third District 
(Court Appointed Special Advocates) 
%Buena Vista County Courthouse 
215 East 5th Street, P.O. Box 1186 
Storm Lake, IA 50588 
Phone: (712)749-5184 
Fax: (712)749-2560 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse and neglect. 
Web: 
http://www.casaforchildren.org/site/c.mtJSJ7MPI
sE/b.5301321/k.6255/State__Local_Programs.ht
m 
 
Area XIV Agency on Aging 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Fax: (641)782-8517 
Toll Free: (800)262-0378 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, home-
delivered meals, and respite care. 
Serves: Older Iowans. 
Email: areaXIV@iowatelecom.net 
Web: www.areaxivaaa.org 
 
Child Care Resource and Referral of Central 
Iowa  
808 5th Ave 
Des Moines, IA 50312 
Phone: (515)246-3560  
Fax (515)246-3570 
Toll free: (800)722-7619 
Services: Evaluation and counseling 
Serves: Child and adolescent victims and their 
families 
Email: ccrrinfo@orchardplace.org 
Web: http://www.centraliowachildcare.org/ 
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CLAY COUNTY 
 
Clay County Attorney's Office 
2000 Highway Blvd., Box 317 
Spencer, IA 51301 
Phone: (712)262-8641  
Fax: (712)262-1189 
Email: mhouchins@co.clay.ia.us 
Email: clayattorney@co.clay.ia.us 
Web: 
http://www.co.clay.ia.us/offices/attorney/index.ht
m 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Spencer Police Department 
405 1st Ave West 
Spencer, IA 51301 
Phone: (712)262-2151  
Fax: (712)262-8115 
Email: cops@smunet.net 
Web: 
http://www.spenceriowacity.com/policedept.php 
 
Clay County Clerk of District Court 
Clay County Courthouse 
215 W. 4th Street 
Spencer, IA 51301-3890 
Phone: (712)262-4335  
Fax: (712)262-6042 
Web: http://www.co.clay.ia.us/ 
 
 
 
 
 
 

Child Support Recovery Unit 
20 W 6th Street, Suite 200 
Spencer, Iowa  51301 
Phone: (712)262-4335  
Fax: (712)262-6042 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
  
Iowa Legal Aid 
520 Nebraska Street, Suite 337 
Sioux City, IA  51101-1306 
Phone: (800)532-1275  
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19041 
 
Clay County General Assistance   
300 West 4th Street 
Spencer, IA 51301 
Phone: (712)262-5547  
Fax: (712)262-5793 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs, case 
management, general assistance for emergency 
needs 
Web: 
http://www.co.clay.ia.us/offices/comservices/gen
eralassistance.htm 
 
Clay County Sheriff 
3121 W 4th Street, Box 7957 
Spencer, IA 51301 
Phone: (712)262-3221  
Fax: (712)262-5448 
Web: http://www.claycountysheriffsoffice.com/ 
 
Spencer Family Care Avera Health 
116 E 11th Street #101 
Spencer, IA 51301 
Phone: (712)264-3500  
Fax: (712)262-3537 
Web: http://www.avera.org/ 
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The Crittenton Center 
P.O. Box 295, 303 W 24th Street 
Sioux City, IA 51102-295 
Pho ne: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter(child), delinquency 
prevention, child abuse prevention(families), 
child care, adoption search, emergency foster 
care, parenting classes, outpatient maternity 
care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care. 
Web: http://www.crittentoncenter.org/ 
 
Northwest Aging Association 
714 10th Ave East, P.O. Box 213 
Spencer, IA 51301 
Phone: (712)262-1775 
Toll free: (800)242-5033 
Fax: (712)262-7520  
Services: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, respite, adult day care, case 
management and advocacy. 
Serves: Older Iowans age 60+. 
Web: http://www.nwaging.org/ 
 
United Way of Spencer 
120 West 5th Street 
Spencer, IA 51301-3820 
Phone: (712)262-0380 
Services: Referrals and information regarding a 
wide variety of community resources, including 
child care, medical care, financial assistance, 
supplemental food programs, disaster relief and 
others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: 
http://apps.liveunited.org/myuw/LUindex.cfm?ID
=browseLocal&zip=17530&app= 
 
 
 
 
 
 
 
 
 
 
 
 

Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
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CLAYTON COUNTY 
 
Clayton County Attorney's Office 
120 N Main Street, P.O. Box 116 
Elkader, IA 52043 
Phone: (563)245-3888  
Fax: (563)245-3889 
Email: aheavens@claytoncountyia.gov 
Web: 
http://www.claytoncountyiowa.net/departments/a
ttorney.html 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax:  (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Clayton County Sheriff 
22680 230th Street 
Saint Olaf, IA 52072 
Phone: (563)245-1412  
Fax: (563)245-1630 
Email: mtschirgi@claytoncountyia.gov 
Web: 
http://www.claytoncountyiowa.net/departments/s
heriff.html 
 
Child Support Recovery Unit 
960 Main Street, PO Box 3068 
Decorah, IA 52101 
Phone: (563)557-7113 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Garnavillo Police Department 
106 E Chestnut St. 
Garnavillo, IA 52049 
Phone: (563)964-2373  
Fax: (563)245-2422 
Email: garnavillopd@gmail.com 
Web: http://www.guttenbergpd.zoomshare.com/ 
 

Elkader Police Department 
207 N Main Street 
Elkader, IA 52043 
Phone: (563)245-2422  
Fax: (563)245-1630 
Email: elkaderpd@alpinecom.net 
Web: http://www.elkader-iowa.com/community-
guide.html 
 
Clayton Clerk of District Court 
Clayton County Courthouse 
111 High Street, N.E. P.O. Box 418 
Elkader, IA 52043 
Phone: (563)245-2204  
Fax: (563)245-1175 
Email: linny.emrich@iowacourts.gov 
Web: 
http://www.claytoncountyia.gov/departments/cler
k-of-district-court.html 
 
Strawberry Point Police Department 
111 Commercial Street 
Strawberry Pt., IA 52076 
Phone: (563)933-2210  
Fax: (563)933-2021 
Web: 
http://www.strawberrypt.com/resources.htm 
 
Iowa Legal Aid  
799 Main Street, Suite 280 
Dubuque, IA  52001 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19043 
 
Guttenberg Police Department 
502 S. 1st Street 
Guttenberg, IA 52052 
Phone: (563)252-3333  
Fax: (563)252-3157 
Email: gpd1cop@alpinecom.net 
Web: 
http://www.guttenbergpd.zoomshare.com/0.html 
 
Mar-Mac Police Department 
319 Pleasant Drive 
Marquette, IA  52158 
Phone: (563)873-2500  
Fax: (563)873-2209 
Email: info@marmacpolice.org 
Web: http://www.marmacpolice.org/ 
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Monona Police Department 
104 E Center Street 
Monona, IA 52159 
Phone: (563)539-4400  
Fax: (563)539-4774 
Email: mpd1@neitel.net 
Web: http://www.mononaiowa.com/police.htm 
 
Clayton County Relief 
100 Sandpit Rd, PO Box 456 
Elkader, IA 52043 
Phone: (563)245-1865  
Fax: (563)245-1794 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.claytoncountyia.gov/departments/gen
eral-relief.html 
 
Northland Agency on Aging 
808 River Street 
Decorah, IA 52101 
Phone: (563)382-2941  
Toll free: (800)233-4603 
Fax: (563)382-6248 
Services: Access services, community services, 
in-home services, and services to residents of 
care facilities, and information/referral.  Provide 
congregate and home delivered meals. 
Serves: Iowans age 60 and older 
Email: mail@northlandaging.com 
Web: http://www.northlandaging.com/index.htm 
 
 
Northeast Iowa Mental Health Center 
905 Montgomery Street 
Decorah, IA 52101 
Phone: (563)382-3649  
Fax: (563)382-8183 
Hotline: (800)400-8923 
Services: Counseling, Substance Abuse 
treatment 
Email: info@neibh.org 
Web: http://www.neibh.org/ 
 
Domestic & Sexual Abuse Resource Center 
P.O. Box 372 
Decorah, IA 52101 
Phone: (563)382-2989  
Toll free: (800)383-2988 
Fax: (563)382-1260 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse 
Web: www.helpingservices.org 

 
Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter/housing services 
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves:   homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
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United Way Services 
215 West 6th Street 
Dubuque, IA 52001 
Phone: (563)588-1415 
Fax: (563)582-5653 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Web: http://www.dbqunitedway.org/ 
 
Backbone Area Counseling Center 
709 W Main Street 
Manchester, IA 52057-1526 
Phone: (563)927-7330  
Fax: (319)927-7409 
Services: Counseling, Psychological testing, and 
medication management 
Web: http://www.regmedctr.org/ 
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CLINTON COUNTY 
 
Clinton County Attorney's Office 
Clinton County Courthouse 
612 North 2nd Street, P.O. Box 2957 
Clinton, IA 52733-2957 
Phone: (563)243-6218  
Fax: (563)243-0011 
Email: mwolf@clintoncountyattorney.net 
Web: http://www.clintoncounty-
ia.gov/Page/County_Attorney.aspx?nt=493 
 
Clinton County Victim Witness Coordinator  
Clinton County Courthouse 
612 North 2nd Street 
Clinton, IA 52733-2957 
Phone: (563)243-6218  
Fax: (563)243-0011 
Coordinator: Teresa Decker  
Email: tdecker@clintonca.net 
Web: http://www.clintoncounty-
ia.gov/Page/Departments.aspx?nt=415 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax:  (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web:  
http://www.justice.gov/usao/ias/contact.html 
 
Clinton County Sheriff 
241 7th Ave N 
Clinton, IA 52722-2975 
Phone: (563)242-9211  
Fax: (563)242-6307 
Email: ccso@gapa911.us 
Web: http://www.clintoncounty-
ia.gov/Page/Sheriff.aspx 
 
 
 
 
 
 

Dewitt Police Department 
606 9th Street 
Dewitt, IA  52742 
Phone: (563)659-3145  
Fax: (563)659-3355 
Email: dewittchief@gmtel.net 
Web: 
http://www.cityofdewittiowa.org/publicsafety/lawe
nforcement/links.php 
 
Clinton Police Department 
113 6th Ave South 
Clinton, IA 52732 
Phone: (563)243-1458  
Fax: (563)243-8058 
Email: chiefguy@gapa911.us 
Web: http://www.ci.clinton.ia.us/html/Police.html 
 
Camanche Police Department 
819 S Washington Blvd. 
Camanche, IA  52730 
Phone: (563)259-8575  
Fax: (563)259-9550 
Email: camcop@mchsi.com 
Web: http://camancheia.org/city-services-
government-1/departments-contacts/ 
 
Clinton County General Assistance 
Administration Building 
P.O. Box 2957, 1900 N 3rd Street 
Clinton, IA 52732-2957 
Phone: (563)242-1880  
Fax: (563)242-0597 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.clintoncounty-
ia.gov/Page/Departments.aspx?nt=415 
 
Clinton County Clerk of District Court 
Clinton County Courthouse 
612 N 2nd Street, P.O. Box 2957 
Clinton, IA 52732 
Phone: (563)243-6210  
Fax: (563)243-3655 
Web: http://www.clintoncounty-
ia.gov/Page/Departments.aspx?nt=415 
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Child Support Recovery Unit 
121 6th Ave SO, PO Box 1175 
Clinton, IA  52732 
Phone: (563)243-6132 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid 
736 Federal Street, Suite 1401 Davenport, IA 
52803 
Phone:  (563)322-6216 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: 
http://www.iowalegalaid.org/ia/homepage.html 
 
Gannon Center for Community Mental Health 
Julien Care Facility 
13034 Seippel Road 
Dubuque, IA 52002 
Phone: (563)583-1791 
Services: Counseling 
Web: http://www.dacincorp.com/ 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
2942 Brady Street 
Davenport, IA  52761 
Phone: (563)322-1019  
Fax: (563)324-1550 
Services: Assists children going through the 
court system. 
Serves: Victims of child abuse and neglect. 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CASA 
 
Family Resources, Inc.  
Violence Intervention Counseling Services 
805 W. 35th Street, Suite 200 
Davenport, IA 52806 
Phone: (563)322-1200 
Crisis: (563)326-9191 
Services: designed to put an end to the 
debilitating effects of the cycle of violence in 
families by increasing self-esteem and 
empowering individuals to become self-sufficient 
and maintain independence in a violence-free 
lifestyle 
Serves: victims of domestic violence, sexual 
assault, shelter 
 Web: http://www.fsisc.org/topic.asp?pid=26 
 
 
 

Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Gateway United Way of Clinton  
405 South 3rd Street, Suite 200 
Clinton, IA 52732-4317 
Phone: (563)242-1209 
Fax: (563)242-1634 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Web:  www.clintonunitedway.org 
 
Great River Bend Area Agency on Aging 
736 Federal Street, PO Box 3788 
Davenport, IA 52808-3008 
Phone: (563)324-9085  
Fax: (563)324-9384 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance. 
Serves: Older Iowans 60+ 
Web: 
http://www.elderweb.com/organization/great-
river-bend-area-agency-aging 
 
London Psychiatric Clinic 
217 5th Avenue South 
Clinton, IA 52732 
Phone: (563)243-7721  
Fax: (563)243-1770 
Psychological testing for children, I.Q. testing for 
children & Adults, Social Security/disability work, 
psychiatric evaluations, medication management 
& counseling. 
Web: https://www.facebook.com/pages/London-
Psychiatric-Clinic/168207296524144 
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Psychology Associates, Ltd. 
4455 E 56th Street      
Davenport, IA 52807  
Phone: 563)355- 2577  
Toll free: (800)311-2577 
Fax: (563)355-4015 
Services: Counseling 
Web: 
http://www.genesishealth.com/services/behavior
al-medicine/psych_associates/ 
 
United Way Services 
215 West 6th Street 
Dubuque, IA 52001-6809 
Phone: (563) 588-1415  
Fax: (563)582-5653 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email:  admin@dbqunitedway.org 
Web: http://www.dbqunitedway.org/ 
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CRAWFORD COUNTY 
 
Crawford County Attorney's Office 
1231 Broadway, Suite 103 
Denison, IA 51442 
Phone: (712)263-5601  
Fax: (712)263-4507 
Email: Michael.mundt@denisonialaw.com 
Web: http://www.crawfordcounty.org/ 
 
Crawford County Victim Witness Coordinator  
1231 Broadway, Suite 103 
Denison, IA 51442 
Phone: (712)263-5601  
Fax: (712)263-4507 
Coordinator: Deb Gress  
Email: dgress@denisonialaw.com 
Web: http://www.crawfordcounty.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Crawford County Sheriff 
1202 Broadway 
Denison, IA 51443-2633 
Phone: (712)263-2146  
Fax: (712)263-6177 
Email: ccso@frontiernet.net 
Web: 
http://www.denisonia.com/government/countyOff
icials.asp 
 
 
 
 
 
 
 

Crawford County General Relief 
Crawford County Courthouse 
1202 Broadway 
Denison, IA 51442-2633 
Phone: (712)263- 6091  
Fax: (712)263-8351 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.denisonia.com/ 
 
Denison Police Department 
1119 1st Ave N 
Denison, IA 51442-0668 
Phone: (712)263-3195  
Fax: (712)263-6177 
Email: denpd@frontiernet.net 
Web: 
http://www.denisonia.com/policeDept/default.asp 
 
Manila Police Department 
443 Main Street, PO Box 398 
Manilla, IA  51454 
Phone: (712)654-2632  
Fax: (712)654-9182 
Web: http://manillaia.com/firedept.asp 
 
Crawford County Clerk of District Court 
Crawford County Courthouse 
1202 Broadway Street 
Denison, IA 51442 
Phone: (712)263-2242  
Fax: (712)263-5753 
Web: http://www.denisonia.com/ 
  
Crittenton Center 
P.O. Box 295, 303 W 24th Street 
Sioux City, IA 51102-295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter(child), delinquency 
prevention, child abuse prevention(families), 
child care, adoption search, emergency foster 
care, parenting classes, outpatient maternity 
care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care. 
Web: http://www.crittentoncenter.org/ 
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Charter Oak Police Department 
453 Railroad Street 
Charter Oak, IA 51439 
Phone: (712)263-2146  
Fax: (712)678-3709 
Email: cocityclerk@frontiernet.net 
Web: 
http://www.denisonia.com/policeDept/default.asp 
 
Child Support Recovery Unit 
625 N West Street 
Carroll, IA 51401 
Phone: (712)792-5838 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Elderbridge Agency on Aging  
22 N Georgia, Suite 216 
Mason City, IA 50401-3435 
Phone: (641)424-0678    
Toll free: (800)243-0678 
Fax: (641)424-2927 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance & case management. 
Serves: Older Iowans (60+). 
Web: http://www.elderbridge.org/ 
 
Iowa Legal Aid 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19047 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
 
 

Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim family 
members 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
West Iowa Community Mental Health Center 
20 North 14th Street  
Denison, IA 51442-0187 
Phone: (712)263-3172 
Services: Counseling, therapy, medical 
monitoring 
Web: http://www.wicmhc.com/ 
 
Lutheran Social Service 
205 S 7th Street 
Denison, IA 51442 
Phone: (712)263-9341  
Fax: (712)263-6061 
Services: Counseling/therapy, In-home/family 
centered services, & foster care. 
Web: http://lsiowa.org/ 
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DALLAS COUNTY 
 
Dallas County Attorney's Office 
207 N 9th Street 
Adel, IA 50003-1492 
Phone: (515)993-5060  
Fax: (515)993-5069 
Email: dcattorney@co.dallas.ia.us 
Web: 
http://www.co.dallas.ia.us/index.aspx?page=38 
 
Dallas County Victim Witness Coordinator 
207 N 9th Street 
Adel, IA 50003-1492 
Phone: (515)993-5060  
Fax: (515)993-5069 
Coordinator: Erin Etherington 
Email: erin.etherington@co.dallas.ia.us 
Web: 
http://www.co.dallas.ia.us/index.aspx?page=38 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Dallas County Sheriff 
201 N Nile Kinnick Drive, P.O. Box 187 
Adel, IA 50003-0187 
Phone: (515)993-4771  
Fax: (515)993-6966 
Emdcsheriff@co.dallas.ia.us 
Web: 
http://www.co.dallas.ia.us/index.aspx?page=60 
 
 
 
 
 
 
 
 

DeSoto Police Department 
405 Walnut Street 
DeSoto, IA 50069-0100 
Phone: (515)834-2233  
Web: http://www.desoto-ia.org/police.htm 
 
Adel Police Department 
102 S 10th Street 
Adel, IA 50003 
Phone: (515)993-6723  
Fax: (515)993-6747 
Email: jmcneill@adeliowa.org 
Web: http://www.adeliowa.org/publicsafety.page 
 
Dallas County Clerk of District Court 
Dallas County Courthouse 
801 Court Street 
Adel, IA 50003 
Phone: (515)993-5816  
Fax: (515) 993-6991 
Web: 
http://www.co.dallas.ia.us/index.aspx?page=38 
 
Dallas General Relief 
902 Court Street, Suite 1 
Adel, IA 50003 
Phone: (515)993-1731  
Fax: (515)993-5872  
Provides necessities: rent, food, clothing, 
utilities, medical care, and makes referrals to 
other assistance programs. 
Email: dccs@co.dallas.ia.us 
Web: 
http://www.co.dallas.ia.us/index.aspx?page=115 
 
Dallas Center Police Department 
1402 Walnut Street 
Dallas Center, IA  50063 
Phone: (515)992-3086 
Email: dallascenterpd@mchsi.com 
Web: http://dallascenterpolice.com/ 
 
Granger Police Department 
1906 Main Street City Hall 
Granger, IA  50109 
Phone: (515)999-2775 
Email: grangerpolice@mchsi.com 
Web: 
http://www.grangeriowa.org/departments/police/ 
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Perry Police Department 
908 Willis Avenue 
Perry, IA  50220 
Phone: (515)465-4636  
Fax: (515)465-7296 
Email: dbrickner@gmail.com 
Web: http://www.perryia.org/public-safety.html 
 
Waukee Police Department 
1300 L.A. Grant Parkway, P.O. Box 757 
Waukee, IA 50263 
Phone: (515)987-1073  
Fax: (515)987-5064 
Email: waukeepolice@waukee.org 
Web: http://www.waukee.org/citypolice.html 
 
Woodward Police Department 
108 E 1st Street 
Woodward, IA 50276 
Phone: (515)438-2545  
Fax: (515)438-4041 
Email: woodwardpd@netins.net 
Web: 
http://woodwardia.org/index.asp?Type=B_BASI
C&SEC=%7BC24A4BF3-4DB1-4389-B256-
1E02496DF978%7D 
 
Iowa Legal Aid 
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (800)532-1275 
Services: Free legal service to people 
Meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19049 
 
Children & Families of Iowa 
111 Avenue O West 
Ford Dodge, Iowa 50501-5634 
Phone: (515)573-2193 
Fax: (515)573-2798 
Services: Individual, couple and family 
counseling all crime victims.  Grief counseling. 
Serves: Domestic and sexual assault  - child and 
adult. Homicide survivors. 
Web: http://www.cfiowa.org/ 
 
First Call for Help-American Red Cross Iowa 
Chapter 
2116 Grand Ave 
Des Moines, IA  50312 
Phone: (515)243-7681  
Toll free: (800)887-2988  
Fax: (515)243-4380 (Red Cross) 
Web: http://www.desmoines-redcross.org/ 
 

Child Care Resource and Referral of Central 
Iowa  
808 5th Ave 
Des Moines, IA 50312 
Phone: (515)246-3560  
Fax (515)246-3570 
Toll free: (800)722-7619 
Services: Evaluation and counseling 
Child and adolescent victims and their families 
Email: ccrrinfo@orchardplace.org 
Web: http://www.iowaccrr.org/ 
 
Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
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South Central Youth and Family Services 
203 E 4th Avenue 
Indianola, IA 50125-2910 
Phone: (515)961-8421  
Fax: (515)961-7349 
Services: Counseling, shelter to  
children 12-17 
Serves: Domestic violence, child and adult 
sexual and physical abuse. 
Web: N/A 
 
Intrust Home Health Services 
1206 Mulberry Street 
Des Moines, IA 50309 
Phone: (515)557-3100  
Toll free: (888)584-6311 
Fax: (515)557-3226 
Services: Certified Services, hospice, and IV 
therapy 
Web: http://www.iowahealthhomecare.org/ 
 
West Central Mental Health Inc. 
2111 West Green Street 
Adel, IA 50003-1637 
Phone: (515)993-4535  
Toll free: (800)321-7772 
Fax: (515)993-3845 
Services: Counseling evaluation, medical 
management, community support services 
Serves: AU victims 
Web: http://www.westcentralmhc.com/ 
 
Senior Citizens Legal Clinic 
Drake University Law School 
2400 University 
Des Moines, IA  50311 
Phone: (515)271-3851  
Fax: (515)271-4100 
Services: Provides legal advice and 
representation in civil cases.  Provided by Drake 
University Law students under supervision by 
faculty. 
Serves: 60 years old and older. 
Email:  cathy.paardekooper@drake.edu 
Web: 
http://www.law.drake.edu/academics/nealBeaS
mith/?pageID=elderLawClinic 
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DAVIS COUNTY 
 
Davis County Attorney's Office 
207 S. Washington, P.O. Box 129 
Bloomfield, IA 52537 
Phone: (641)664-2010  
Fax: (641)664-3186 
Email: lynchlaw@netins.net 
Web: 
http://www.daviscountyiowa.org/attorney.htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Davis County Sheriff 
110 West Franklin Street 
Bloomfield, IA  52537 
Phone: (641)664-2385  
Fax: (641)6641540 
Web:  
http://www.daviscountyiowa.org/sheriff.htm 
 
Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501-2951 
Phone: (641)682-8802 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Bloomfield Police Department 
110 W Franklin 
Bloomfield, IA 51537 
Phone: (641)664-2700  
Fax: (641)664-2718 
Web: 
http://www.cityofbloomfield.org/index.php?option
=com_content&view=article&id=4&Itemid=5 
 
 

Davis County Clerk of District Court 
Davis County Courthouse 
100 Courthouse Square 
Bloomfield, IA 52537 
Phone: (641)664-2011  
Fax: (641)664-2041 
Web: http://www.daviscountyiowa.org/clerk.htm 
 
American Home Finding Assoc. 
217 E. 5th Street, Box 656 
Ottumwa, IA 52501 
Phone: (641)682-3449  
Toll free: (800)290-0876 
Fax: (641)682-5049 
Services: Individual and family counseling 
Web: http://ahfa.org/wordpress/ 
 
Iowa Legal Aid  
112 East Third 
Ottumwa, IA  52501 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic victims. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19051 
 
Davis County General Relief 
Davis County Courthouse 
203 S Madison Street 
Bloomfield, IA 52537 
Phone: (641)664-2170  
Fax: (641)664-1395  
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.daviscountyiowa.org/Veterans.htm 
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
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Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Seneca Area Agency on Aging 
117 N. Cooper Ave Suite 2 
Ottumwa, IA 52501 
Phone: (641)682-2270   
Toll free: (800)642-6522 
Fax: (641)682-2445 
Services: Seneca AAA services are available to 
60+ and their spouse of any age, and caregivers 
on a contribution basis with emphasis on 
greatest economic and social need, low income 
minorities, serve  disabilities, limited English 
proficiency, Alzheimer’s disease and related 
disorders with neurological A-3 organic brain 
dysfunction, rural and at risk for institutional 
placements. 
Serves: Iowans over the age of 60. 
Web: http://www.seneca-
aaa.org/content/index.php 
 
Southern Iowa Mental Health Center 
110 E Main Street 
Ottumwa, IA 52501 
Phone: (641)682-8772  
Fax: (641)682-1924 
Services: Counseling, medication management, 
dual-diagnosis program 
Web: 
https://www.facebook.com/pages/Southern-
Iowa-Mental-Health-Center/163070937044160 
 
 
 
 
 
 

SIEDA - Southern IA Economic Development 
Association 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501-0658 
Phone: (641)682-8741  
Toll free: (800)622-8340 
Fax: (641)682-2026 
Services: Outreach Info/referral, counseling, 
weatherization, energy assistance, Head Start, 
Nest programs, Family Development Self-
Sufficiency, Parents as teachers - Older Iowans, 
low income.,  
Web: http://www.sieda.org/ 
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DECATUR COUNTY
 
Decatur County Attorney's Office 
207 N. Main Street 
Leon, IA  50144 
Phone: (641)446-3773  
Fax: (641)446-8017 
Email: coattdec@grm.net 
Web: 
http://www.decaturcountydevelopment.org/recor
der.htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Assistance to federal victims and 
witnesses. 
 
Branch Office: 
131 East 4th Street Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Decatur County Sheriff 
Decatur County Courthouse 
207 N Main Street 
Leon, IA 50144 
Phone: (641)446-4111  
Fax: (641)446-6990 
Web: http://www.decaturcountysheriff.com/ 
 
Decatur County Clerk of District Court 
Decatur County Courthouse 
207 N. Main Street 
Leon, IA 50144 
Phone: (641)446-4331 
Fax: (641)446-3759 
Web: 
http://www.decaturcountydevelopment.org/clerk-
of-court.htm 
 
 
 
 
 
 
 
 
 

Decatur County General Relief 
General Relief Office 
201 NE Idaho Street 
Leon, IA 50144 
Phone: (641)446-7178  
Fax: (641)446-8208 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.decaturcountydevelopment.org/assist
ance.htm 
 
Child Support Recovery Unit 
215 W Adams Street 
Creston, IA 50801 
Phone: (641)782-5844  
Fax: (641)782-8575 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Lamoni Police Department 
135 S Linden Street 
Lamoni, IA  50140 
Phone: (641)784-3700  
Fax: (641)784-8711 
Web: http://www.lamoni-iowa.com/public-safety/ 
 
Iowa Legal Aid  
112 East Third 
Ottumwa, IA  52501 
Phone: (800)532-1275  
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic victims. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19053 
 
Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
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Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Area XIV Agency on Aging 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Fax: (641)782-8517 
Toll Free: (800)262-0378 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, home-
delivered meals, and respite care. 
Serves: Older Iowans. 
Email: areaXIV@iowatelecom.net 
Web: www.areaxivaaa.org 
 
Leon Police Department 
104 W. 1st Street 
Leon, IA  50144-1004 
Phone: (641)446-7733  
Fax: (641)446-6574 
Email: zdegrees2000@yahoo.com 
Web: 
http://www.usacops.com/ia/p50144/index.html 
 
Health Centers of Southern Iowa/CPC 
(County Funded Program for under insured) 
221 E State Street 
Centerville, IA 52544 
Phone: (641)856-6471 
Phone: (641)856-2779  
Services: Outpatient counseling, medication 
management, psychiatric evaluations & 
psychological testing. 
Web: 
http://www.chcsi.org/Locations/Centerville.aspx 
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DELAWARE COUNTY 
 
Delaware County Attorney's Office 
301 East Main 
Delaware County Courthouse 
Manchester, IA 52057 
Phone: (563)927-3819  
Fax: (563)927-9074 
Email: jwbernau@msn.com 
Web: 
http://www.co.delaware.ia.us/offices/attorney/ind
ex.htm 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
Terra Building 
600 4th Street Suite 670 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Delaware County Sheriff 
Delaware County Courthouse 
304 E Delaware, P.O. Box 116 
Manchester, IA 52057 
Phone: (563)927-3135 
Fax: (563)927-6973 
Email:  jleclere@co.delaware.ia.us 
http://www.co.delaware.ia.us/offices/sheriff/index
.htm 
Web:  
http://www.co.delaware.ia.us/offices/sheriff/ 
 
Child Support Recovery Unit 
411 3rd Street SE Ste 200 
Cedar Rapids, IA 52401 
Phone: (319)398-3619 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 

 
 
Manchester Police Department 
208 E. Main Street 
Manchester, IA 52057-1797 
Phone: (563)927-3355 
 Fax: (563)927-6605 
Email: Batrapp@manchesteriowapolice.com 
Web: http://www.manchester-
ia.org/index.asp?Type=B_BASIC&SEC={27406
7ED-3929-4DEC-9FC2-2FE9F996F73A} 
 
Delhi Police Department 
316 Franklin Street 
Delhi, IA  52223-0255 
Phone: (563)922-2588  
Fax:  (563)922-2588 
Email:  delhi@iowatelecom.net 
Web: http://www.road-
police.com/police/Iowa/Manchester/property_49
59/police.html 
 
Delaware County Clerk of District Court 
Delaware County Courthouse 
301 E Main Street 
P.O. Box 527 
Manchester, IA 52057 
Phone: (563)927-4942  
Fax: (563)927-3074 
Web: http://www.co.delaware.ia.us/contact.htm 
 
Delaware County Relief 
601 Grant Street 
Manchester, IA 52057 
Phone: (563)927-5116  
Fax: (563)927-6844 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.co.delaware.ia.us/offices/genassistan
ce/index.htm 
 
Iowa Legal Aid  
799 Main Street, Suite 280 
Dubuque, IA  52001 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19055 
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Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Email: families@Lcom.net 
Web: http://www.familiesinc.org/ 
 
Backbone Area Counseling Center 
709 W Main Street 
Manchester, IA 52057-1526 
Phone: (563)927-7330  
Fax: (319)927-7409 
Services: Counseling, Psychological testing, and 
medication management 
Web: 
https://www.facebook.com/pages/Backbone-
Area-Counseling-Center/122644007792475 
 
Black Hawk County Health Department 
1407 Independence Avenue, 5th Floor 
Waterloo, IA  50703 
Phone: (319)291-2413  
Fax: (319)291-2529 
Services: Food & Grocery Stores for nine 
counties. Confidential AIDS testing, STD testing 
and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.htm 
 
Domestic & Sexual Abuse Resource Center 
P.O. Box 372 
Decorah, IA 52101 
Phone: (563)382-2989  
Toll free: (800)383-2988 
Fax: (563)382-1260 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse 
Web: www.helpingservices.org 
 
 
 
 
 
 
 
 
 
 

Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter/housing services 
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves:   homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
 
St. Lukes Medical Social Service    
St. Luke's Hospital 
1026 A Ave NE, P.O. Box 3026 
Cedar Rapids, IA 52402 
Phone: (319)369-7740  
Fax: (319)369-8183 
Services: Counseling, referrals. 
Web: http://www.stlukescr.org/ 
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Area Aging Agency-Scenic Valley  
Area VIII AAA 
Fountain Parks-Springs Building 
2728 Asbury Road 
Dubuque, IA 52001 
Phone: (563)588-3970  
Fax: (563)588-1952 
Services: Advocacy, information and assistance, 
outreach, case management for frail elderly, 
employment services. 
Serves: Older Iowans age 60+ 
Email: mail@scenicvalley.org 
Web: http://www.scenicvalley.org/ 
 
United Way Services 
215 West 6th Street 
Dubuque, IA 52001-6809 
Phone: (563)588-1415  
Fax: (563)582-5653 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email: admin@dbqunitedway.org 
Web: http://www.dbqunitedway.org/ 
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DES MOINES COUNTY
 
Des Moines County Attorney's Office 
215 Columbia 
Burlington, IA 52601 
Phone: (319)753-8209  
Fax: (319)753-8219 
Email: dmca@dmcatty.org 
Web: 
http://www.dmcounty.com/Directory.aspx?did=4 
 
Des Moines County Victim Witness Center 
215 Columbia 
Burlington, IA 52601 
Phone: (319)753-8209  
Fax: (319)753-8219 
Services: Victim registration, victim services, trial 
court preparation and ongoing help with 
hearings. Offers referrals for local shelters and 
services. 
Coordinator: Lisa Harris 
            Diana Schneden 
Email: harrisl@dmcatty.org 
 schnedend@dmcatty.com 
Web:  
http://www.dmcounty.com/directory.aspx?EID=10
http://www.dmcounty.com/directory.aspx?EID=9 
 
Des Moines County Sheriff 
Des Moines County Courthouse 
512 North Main Street 
Burlington, IA 52601 
Phone: (319)753-8212  
Fax: (319)754-6910 
Web: 
http://www.dmcounty.com/index.aspx?nid=122 
 
Burlington Police Department 
424 N. 3rd Street 
Burlington, IA 52601 
Phone: (319)753-8366  
Fax: (319)753-5187 
Web: http://www.burlingtoniowa.org/police/ 
 
West Burlington Police Department 
122 Broadway Street 
West Burlington, IA 52655 
Phone: (319)754-8555  
Fax: (319)754-7397 
Web: 
http://www.westburlington.org/index.php/staff-
directory/18-police-department 
 
 
 
 

Des Moines County Clerk of District Court 
Des Moines County Courthouse 
513 N. Main, PO Box 158 
Burlington, IA 52601 
Phone: (319)753-8272  
Fax: (319)753-8253 
Web: http://www.dmcounty.com/Directory.aspx 
 
Child Support Recovery Unit 
409 N 4th Street 
Burlington, IA  52601-5245 
Phone: (319)753-6322 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
United States Attorney’s Office 
Southern District (Branch Office) 
U.S. Courthouse 
131 East 4th Street Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid 
1700 S. 1st Ave Suite 10  
Iowa City, IA 52240 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19057 
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Des Moines County Relief 
Community Services 
910 Cottonwood, Suite 1000 
Burlington, IA 52601 
Phone: (319)754-8556  
Fax: (319)754-8854 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Email:  hyndmank@co.des-moines.ia.us 
Web: 
http://www.dmcounty.com/index.aspx?NID=174 
 
Des Moines County Health Department 
522 N. 3rd Street 
Burlington, IA  52601 
Phone: (319)753-8290  
Fax: (319)753-8703 
Services: Confidential AIDS testing 
Adult sexual assault 
Email: bakerb@co.des-moines.ia.us 
Web: http://www.dmcounty.com/ 
 
Lunning Chapel 
2620 Mt. Pleasant Street 
Burlington, IA 52601 
Phone: (319)752-2771  
Toll free: (800)631-2771 
Fax: (319)752-5248 
Services: Grief/aftercare services 
Serves: Homicide survivors 
Email: care@lunningfuneralchapel.com 
Web: http://www.lunningfuneralchapel.com/ 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Email: families@Lcom.net 
Web: http://www.familiesinc.org/ 
 
Touchstone Counseling 
407 N. 4th Street 
Burlington, IA 52601 
Phone: (319)754-4618  
Toll free: (800)934-3643 
Fax: (319)754-4193 
Services: Individual, joint, and family counseling, 
consultation groups 
Serves: Adult sexual assault, child victims 
Web: N/A 
 

Young House Family Services 
724 N 3rd, P.O. Box 845 
Burlington, IA 52601 
Phone: (319)752-4000  
Fax: (319)752-6933 
Services: Counseling 
Serves: Child victims and their parents/ all 
programs 
Email:  younghse@interl.net 
Web: http://www.younghouse.org/ 
 
YWCA Domestic Violence Shelter & Sexual 
Assault Program 
616 North 8th Street 
Burlington, IA 52601 
Phone: (319)752-0606  
Crisis Line: (800)693-1399 
Fax: (319)752-0606 
Services: 24 hr. crisis line, crisis counseling, 
group counseling, shelter/safehouse, 
info/referral, legal advocacy, community 
education 
Serves: Domestic abuse and adult sexual abuse 
victims 
Web: http://www.burlingtony.org/shelter.htm 
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DICKINSON COUNTY 
 
Dickinson County Attorney's Office 
1802 Hill Ave, Suite 2509 
Spirit Lake, IA 51360 
Phone; (712)336-4003  
Fax: (712)336-0433 
Email: jmartin@co.dickinson.ia.us 
Web: http://dickinsoncountyiowa.org/county-
attorney/ 
 
Dickinson County Victim Witness Coordinator  
1802 Hill Ave, Suite 2509 
Spirit Lake, IA 51360 
Phone: (712)336-4003  
Fax: (712)336-0433 
Coordinator: Cathy Hanson 
Email: chanson@co.dickinson.ia.us 
Web: 
http://www.co.dickinson.ia.us/departments/attorney.
asp 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims and 
witnesses. 
 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Services: Provides assistance to federal victims and 
witnesses 
Web: http://www.justice.gov/usao/ian/contact.html 
 
Dickinson County Sheriff 
Dickinson County Courthouse 
1802 Hill Avenue, Suite 1200 
P.O. Box 214 
Spirit Lake, IA 51360 
Phone: (712)336-2793  
Fax: (712)336-1946 
Web: http://dickinsoncountysheriff.com/ 
 
 
 
 
 
 

Arnolds Park Police Department 
156 N Highway 71, Box 437 
Arnolds Park, Iowa  51331 
Phone: (712)332-2341  
Fax: (712)332-9245 
Web: http://arnoldsparkcity.com/police.html 
 
Spirit Lake Police Department 
1607 Ithaca Avenue     
Spirit Lake, IA 51360-1271 
Phone: (712)336-5776  
Fax: (712)336-2753 
Web: 
http://www.cityofspiritlake.org/government/departme
nts/police/index.asp 
 
Okoboji Police Department 
1106 Depot Avenue 
Okoboji, Iowa  51355 
Phone: (712)332-7845  
Fax: (712)332-2550 
Web: http://okobojicity.com/police.html 
 
Milford Police Department 
806 N Ave 
Milford, IA 51351 
Phone: (712)338-2741 
Fax: (712)338-2743  
Email:  mskaret@milford.ia.us 
Web: http://milford.ia.us/city.departments/milford-
police-department 
 
Lake Park Police Department 
217 Market Street, PO Box 217 
Lake Park, Iowa  51347-0536 
Phone: (712)832-3527  
Fax: (712)832-3669 
Non-Emergency: (712)336-2525 
Web: 
http://www.lakeparkia.com/index.php?option=com_c
ontent&view=article&id=53&Itemid=67 
 
Dickinson County Clerk of District Court 
Dickinson County Courthouse 
1802 Hill Avenue, Suite 2506 
Spirit Lake, IA 51360 
Phone: (712)336-1138  
Fax: (712)336-4005 
Web: 
http://www.co.dickinson.ia.us/departments/clerk.asp 
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Iowa Legal Aid 
520 Nebraska St., Suite 337 
Sioux City, IA  51101-1306 
Phone: (800)532-1275  
Services: Free legal service to people meeting low 
income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19059 
 
Dickinson County General Relief 
1802 Hill Avenue 
Spirit Lake, IA 51360 
Phone: (712)336-0775  
Fax: (712)336-6310 
Services: Provides necessities rent, food, clothing, 
utilities, medical care, and makes referrals to other 
assistance programs. 
Web: 
http://www.co.dickinson.ia.us/departments/Commun
ityServices.asp 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, information/ 
referral, legal advocacy, personal advocacy, 
community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, community 
education 
Serves: Domestic abuse 
Web: http://www.familycrisiscenters.org/ 
 
 
 
 
 
 
 
 
 
 
 

Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, crisis 
counseling, individual and group counseling, 
information/referral legal advocacy, personal 
advocacy, personal advocacy, county education 
Serves: Shelter clients 
Email: http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
Child Support Recovery Unit 
20 W. 6th Street, Suite 200 
Spencer, IA 51301 
Phone: (888) 229-9223 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/Co
ntactUs/FieldOffices.aspx 
 
The Crittenton Center 
P.O. Box 295 
303 W 24th Street 
Sioux City, IA 51102-295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter(child), delinquency 
prevention, child abuse prevention(families), child 
care, adoption search, emergency foster care, 
parenting classes, outpatient maternity care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect and 
denial of care. 
Web: http://www.crittentoncenter.org/ 
 
Spencer Family Care Avera Health 
116 E. 11th Street, Suite 101 
Spencer, IA 51301 
Phone: (712)264-3500  
Fax:  (712)264-3535 
Services: Counseling. Refers clients to sources of 
financial assistance. Medical examinations. 
Serves: Adult and child sexual, physical, domestic 
abuse 
Web: 
http://www.avera.org/clinics/spencer/index.aspx 
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Northwest Aging Association 
714 10th Ave. East 
P.O. Box 213 
Spencer, IA 51301 
Phone: (712)262-1775  
Toll free: (800)242-5033 
Fax: (712)262-7520  
Services: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, respite, adult day care, case 
management and advocacy. 
Serves: Older Iowans age 60+. 
Web: http://www.nwaging.org/ 
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DUBUQUE COUNTY 
 
Dubuque County Attorney's Office 
Dubuque County Courthouse 
720 Central Avenue 
Dubuque, IA 52001 
Phone: (563)589-4470  
Fax: (563)589-4477 
Email: dbqcoatty@dbqco.org 
Web: 
http://www.dubuquecounty.org/CountyAttorney/t
abid/93/Default.aspx 
 
Dubuque County Victim Witness Coordinator 
Dubuque County Courthouse 
720 Central Avenue  
Dubuque, IA 52001 
Phone: (563)589-4470 
Services: Offer support services to victims, 
information, restitution, assistance in filing Crime 
Victim Compensation claims, protective orders.  
Also help witnesses in criminal cases. 
Coordinator:  Holly Elliot  
  Julie Homb 
Email: hmelliott@dbqco.org 
 jchomb@dbqco.org 
Web: 
http://www.dubuquecounty.org/CountyAttorney/t
abid/93/Default.aspx 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box 31 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax:  (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
Terra Building 
600 4th Street Suite 670 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
 
 
 
 
 
 

Dubuque County Sheriff 
770 Iowa Street, PO Box 1004 
Dubuque, IA 52001 
Phone: (563)589-4406 
Fax: (563)589-7882 
Web: 
http://www.dubuquecounty.org/Sheriff/tabid/113/
Default.aspx 
 
Dubuque Police Department 
770 Iowa Street, PO Box 875 
Dubuque, IA 52004-0875 
Phone: (563)589-4410  
Fax: (563)589-4497 
Web: 
http://www.cityofdubuque.org/index.aspx?NID=2
09 
 
Cascade Police Department 
320 1st Avenue, PO Box 33 
Cascade, IA  52033-0033 
Phone: (563)852-3100  
Fax: (563)852-7504 
Email: cpd@netins.net 
Web: http://www.cityofcascade.org/public-
safety/cascade-police.php 
 
Dubuque County Clerk of District Court 
Dubuque County Courthouse 
720 Central Ave, P.O. Box 1220 
Dubuque, IA 52004-1220 
Phone: (563)589-4418  
Fax: (563)589-7832 
Web: http://www.dubuquecounty.org/ 
 
Child Support Recovery Unit 
960 Main Street 
Dubuque, IA 52001-6709 
Phone: (563)557-7113 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Dubuque County Relief 
799 Main, Suite 360 
Dubuque, IA 52001 
Phone: (563)589-7840  
Fax: (563)589-7861 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.dubuquecounty.org/VeteransAffairs/V
eteransPrograms/tabid/139/Default.aspx 
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Iowa Legal Aid  
799 Main Street, Suite 280 
Dubuque, IA  52001 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Filing fees and out of pocket expenses, but no 
charge for legal services. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19061 
 
Dubuque Visiting Nurses Association 
1454 Iowa Street, P.O. Box 359 
Dubuque, IA  52004-0359 
Phone: (563)556-6200  
Fax: (563)556-4371 
Services: Confidential AIDS testing 
Email:  dvna@mwci.net 
Web: http://vnaa.org/ 
 
Gannon Center for Community Mental Health 
200 Mercy Drive, Suite 200 
Dubuque, IA 52001 
Phone: (563)582-0145  
Fax: (563)582-0722 
Services: Counseling 
Web: https://www.facebook.com/pages/Gannon-
Center-for-Community-Mental-
Health/111711225531233 
 
Domestic & Sexual Abuse Resource Center 
P.O. Box 372 
Decorah, IA 52101 
Phone: (563)382-2989  
Toll free: (800)383-2988 
Fax: (563)382-1260 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse 
Web: www.helpingservices.org 
 
 
 
 
 
 
 
 
 
 
 
 
 

Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter/housing services 
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves:   homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
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Dubuque Community YWCA Domestic 
Violence Program 
35 North Booth Street  
Dubuque, IA 52001  
Phone: (563)556-3371  
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
shelter/safehouse, information/referral, legal and 
personal advocacy, & community education. 
Serves: Domestic abuse victims 
Email: dcyinfo@dubuquey.org 
Web: http://www.dubuquey.org/index.cfm 
 
United Way Services 
215 West 6th Street 
Dubuque, IA 52001 
Phone: (563)588-1415 
Fax: (563)582-5653 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: www.dbqunitedway.org 
 
Area Aging Agency - Scenic Valley  
Area VIII AAA 
Fountain Parks-Springs Building 
2728 Asbury Road, Suite 430 
Dubuque, IA 52001 
Phone: (563)588-3970 
Fax: (563)588-1952 
Services: Advocacy, information and assistance, 
outreach, case management for frail elderly, and 
employment services. 
Serves: Older Iowans age 60+ 
Email:  scenicaaa@aol.com 
Web: http://www.scenicvalley.org/ 
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EMMET COUNTY 
 
Emmet County Attorney's Office 
Emmet County Courthouse 
609 1st Avenue North 
Estherville, IA 51334 
Phone: (712)362-2229  
Fax: (712)362-2650 
Email: dhansen@emmetcountyia.com 
Web: 
http://www.emmetcountyia.com/attorney.html 
 
Emmet County Victim Witness Coordinator 
Emmet County Courthouse 
609 1st Avenue North 
Estherville, IA 51334 
Phone: (712)362-2229  
Fax: (712)362-2650 
Coordinator: Michelle Howing 
Email: mhowing@emmetcountyia.com 
Web: 
http://www.emmetcountyia.com/attorney.html 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Terra Building, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Emmet County Sheriff 
114 North 6th Street 
Estherville, IA 51334-2229 
Phone: (712)362-2639  
Fax: (712)362-1271 
Web: 
http://www.emmetcountyia.com/sheriff.html 
 
Armstrong Police Department 
519 6th Street  
Armstrong, IA 50514 
Phone: (712)864-3535 
Web: N/A 

Estherville Police Department 
114 N. 6th Street 
Estherville, IA  51334-2229 
Phone: (712)362-3515 
Fax: (712)362-7271 
Web: http://esthervillepd.net/ 
 
Emmet County Clerk of District Court 
Emmet County Courthouse 
609 1st Avenue N 
Estherville, IA 51031-2194 
Phone: (712)362-3325 
Fax: (712)362-5329 
Web: http://www.emmetcountyia.com/ 
 
Iowa Legal Aid 
22 North Georgia Avenue Suite 2 
 Mason City, IA 50401 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19063 
 
Child Support Recovery Unit 
20 W 6th Street, Suite 200 
Spencer, IA   51301 
Phone: (712)262-1412 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Spencer Family Care Avera Health 
116 E 11th Street, Suite 101 
Spencer, IA 51301 
Phone: (712)264-3500  
Fax: (712)264-3535 
Services: Counseling.  Refers clients to sources 
of financial assistance. Medical examinations. 
Serves: Adult and child sexual, physical, 
domestic abuse 
Web:  
http://www.avera.org/clinics/spencer/index.aspx 
 
Emmet County General Assistance 
Emmet Co. Annex 
508 S. 1st 
Estherville, IA 51334 
Phone: (712)362-5224  
Fax: (712)362-2435 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.emmetcountyia.com/ 
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Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Crittenton Center   
P.O. Box 295, 303 W 24th Street 
Sioux City, IA 51102-295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter(child), delinquency 
prevention, child abuse prevention(families), 
child care, adoption search, emergency foster 
care, parenting classes, outpatient maternity 
care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care. 
Web: http://www.crittentoncenter.org/ 
 
Northwest Aging Association 
714 10th Avenue East, PO Box 213 
Spencer, IA 51301 
Phone: (712)262-1775  
Toll free: (800)242-5033 
Fax: (712)262-7520  
Services: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, respite, adult day care, case 
management and advocacy. 
Serves: Older Iowans age 60+. 
Web: http://www.nwaging.org/ 
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FAYETTE COUNTY 
 
Fayette County Attorney's Office 
120 E. Charles Street 
Oelwein, IA 50662-1799 
Phone: (319)283-1211 
 Fax: (319 283-1213 
Email: fayco1211@gmail.com 
Web: 
http://www.fayettecountyiowa.org/ATTORNEY.ht
ml 
 
Fayette County Victim Witness Coordinator 
120 E. Charles Street 
Oelwein, IA 50662-1799 
Phone: (319)283-1211 
Fax: (319)283-1213 
Coordinator: Robyn Carey-Dundee 
Email: rdundee@co.allamakee.ia.us 
Web: 
http://www.fayettecountyiowa.org/ATTORNEY.ht
ml 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
Terra Building 
600 4th Street Suite 670 
Sioux City, IA 51101 
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Fayette County Sheriff 
Fayette County Courthouse 
220 N Industrial Pkwy 
West Union, IA 52175 
Phone: (563)422-6067  
Fax: (563)422-6069 
Web: http://fayettecountysheriff.com/ 
 
 
 
 
 
 
 

Clermont Police Department 
505 Larrabee Street, P.O. Box 6  
Clermont, Iowa 5213 
Phone: (563)423-7096 
Email: ClermontPD@acegroup.cc 
Web: http://clermontia.org/community/police-
department/ 
 
West Union Police Department 
P.O. Box 151, 612 Hwy 150 South 
West Union, IA  52175 
Phone: (563)422-3535  
Fax: (563)422-5439 
Web: 
http://www.wupd.com/West%20Union%20Police
/Home.html 
 
Child Support Recovery Unit 
317 Washington Street, Suite 2 
Decorah, IA 52101 
Phone: (888)229-9223 
Web: 
https://secureapp.dhs.state.ia.us/CustomerW
eb/ContactUs/FieldOffices.aspx 
 
Fayette County Clerk of District Court 
Fayette County Courthouse 
P.O. Box 458, 114 N. Vine Street 
West Union, IA 52175-0458 
Phone: (563)422-5694 
Fax:  (563)422-3137 
Web: 
http://www.fayettecountyiowa.org/CLERKOFCO
URT.html 
 
Fayette County Relief 
102 South Frederick, Suite 1 
Oelwein, IA 50662 
Phone: (319)283-3329  
Fax: (319)283-2409 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.fayettecountyiowa.org/RELIEFDIREC
TOR.html 
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Iowa Legal Aid  
799 Main Street, Suite 280 
Dubuque, IA  52001 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Filing fees and out of pocket expenses, but no 
charge for legal services. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19065 
 
Cedar Valley United Way 
425 Cedar Street Suite 300 
Waterloo, IA 50701-1351 
Phone: (319)235-6211  
Fax: (319)233-6963 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child 
supplemental food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email: unitedway@cvuw.org 
Web: http://www.cedarvalleyunitedway.org/ 
 
Northeast Iowa Mental Health Center 
P.O. Box 349, 36 South Frederick   
Oelwein, IA 50662 
Phone: (319)283-5774  
Hotline: (800)372-6744 
Services: Counseling, Substance Abuse  
Web: http://www.neibh.org/ 
 
Northland Agency on Aging 
808 River Street 
Decorah, IA 52101 
Phone: (563)382-2941 
Toll free: (800)233-4603 
Fax: (563)382-6248 
Services: Access services, community services, 
in-home services, and services to residents of 
care facilities, and information/referral.  Provide 
congregate and home delivered meals. 
Serves: Iowans age 60 and older 
Email: mail@northlandaging.com 
Web: http://www.northlandaging.com/index.htm 
 
 
 
 
 
 
 
 
 

Oelwein Area United Way 
25 West Charles Street 
Oelwein, IA 50662 
Phone; (319)283-5350  
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: http://oelweinunitedway.org/ 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Email: families@Lcom.net 
Web: http://www.familiesinc.org/ 
 
Domestic & Sexual Abuse Resource Center 
P.O. Box 372 
Decorah, IA 52101 
Phone: (563)382-2989  
Toll free: (800)383-2988 
Fax: (563)382-1260 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse 
Web: www.helpingservices.org 
 
Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
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Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter/housing services 
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves:   homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
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FLOYD COUNTY 
 
Floyd County Attorney's Office  
101 S. Main  
Charles City, IA 50616  
Phone: (641)228-7571  
Fax: (641)228-7013 
Email: nklemesrud@floydcoia.org 
Web: 
http://www.floydcoia.org/departments/attorney/c
ontact.asp 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
(Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Charles City Police Department 
105 Milwaukee Mall 
Charles City, IA  50616 
Phone: (641)228-3366  
Fax: (641)257-6304 
Web: http://charlescitypolice.com/ 
 
 
 
 
 

Floyd County Clerk of District Court 
101 South Main St., 3rd Floor 
Charles City, IA 50616 
Phone: (641)228-7777 
Fax: (641)228-7772 
Web: 
http://www.floydcoia.org/departments/clerkofcou
rt/index.asp 
 
Iowa Legal Aid  
600 1st Street N.W., Suite 103  
Mason City, IA  50401  
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19067 
 
Child Support Recovery Unit 
Mohawk Square  
22 N Georgia Ave Suite 13 
Mason City, IA 50401-3435 
Phone: (641)424-1147 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
%Cerro Gordo County Courthouse 
220 N. Washington Ave 
Mason City, IA 50401 
Phone: (641)421-3080   
Toll free: (866)295-5262 
Fax: (641)421-3134 
Services: Assists children going through the 
court system. 
Serves: Victims of child abuse and neglect 
Email: SMcKine@co.cerro-gordo.ia.us 
Web: http://www.northiowacasa.com/ 
 
Floyd County General Assistance  
1206 S Main Street, Suite D 
Charles City, IA 50616  
Phone: (641)257-6363 
Fax; (641) 228-6439 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
http://www.floydcoia.org/departments/generalas
sistance/index.asp 
 
 
 



 

FL
O
YD
	C
O
U
N
T
Y	
	

Catholic Charities 
Kimball Ridge Center  
2101 Kimball Avenue, Suite L11 
Waterloo, IA 50702 
Phone: (319)272-2080 
Fax: (319) 272-2109 
Services: Counseling, Affordable Housing, Jail & 
Prison Ministry  
Web: http://catholiccharitiesdubuque.org/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa  
Phone: (641)424-9133  
Toll free: (800)479-9071  
Fax:  (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse 
information/referral, emergency financial, 
personal advocacy, community education, 
medical & Legal advocacy 
Serves: Domestic abuse, sexual abuse, 
homicide 
Web: http://cishelps.org/index.php 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
 
 
 
 
 
 
 
 
 
 
 

Elderbridge Area Aging Agency 
22 North Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678  
Toll free: (800)243-0678 
Fax: (641)424-2927  
Services: Funding for adult day care, case 
management, congregate meals, home 
delivered meals, legal assistance, respite care, 
senior employment, senior health program & 
transportation.  Direct services include 
advocacy, general assistance, 
information/referral, lending library, nutrition 
education.  Senior health insurance information 
program (S.H.I.I.P.), Financial assistance and 
counseling of many different issues. 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: 
http://www.elderbridge.org/index.php?src=&sub
menu= 
 
Mental Health Center of North Iowa 
235 S. Eisenhower Avenue 
Mason City, IA 50401-1562 
Phone: (641)424-2075  
Toll free: (800)700-4692 
Fax: (641)424-9555 
Services: Counseling & medication 
management. 
Web: http://www.mhconi.org/ 
 
United Way of North Central Iowa  
600 1st Street NW - Suite 102  
P.O. Box 1465 
Mason City, IA 50401 
Phone: (641)423-1774     
Toll free: (877)428-8962  
Fax: (641)423-2221 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
financial assistance, supplemental food 
programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: http://www.unitedwaynci.org/ 
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FRANKLIN COUNTY 
 
Franklin County Attorney's Office 
114 3rd Street NE, PO Box 513 
Hampton, IA 50441 
Phone: (641)456-4545  
Fax: (641)456-5536 
Email:  dfwjr@q.com 
Web: http://co.franklin.ia.us/pages/attorney 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-6333  
Fax: (319)363-1990 
TTY: (319)286-9258  
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
United States Attorney's Office 
Branch Office, Terra Building 
600 4th Street Suite 670 
Sioux City, IA 51101 
Phone: (712)255-6011  
Fax: (712)252-2034 
TTY: (712)258-4761 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Franklin County Sheriff  
Franklin County Courthouse 
105 5th Street SW, PO Box 57 
Hampton, Iowa 50441  
Phone: (641)456-2731  
Fax: (641)456-2216 
Web: http://co.franklin.ia.us/pages/sheriff 
 
Hampton Police Department 
17 2nd Street NW 
Hampton, IA  50441 
Phone: (641)456-2529  
Fax: (641)456-2528 
Web: http://www.hamptonia.us/lawenf/index.php 
 
Franklin County Clerk of District Court 
12 First Ave N.W., P.O. Box 28 
Hampton, IA 50441 
Phone: (641)456-5626  
Fax: (641)456-5628 
Web: http://co.franklin.ia.us/ 
 
 
 

Child Support Recovery Unit 
Mohawk Square  
22 N Georgia Ave Ste 13 
Mason City, IA 50401-3435 
Phone: (641)424-1147 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
22 North Georgia Avenue Suite 2  
Mason City, IA 50401 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19069 
 
Franklin County General Relief 
Franklin County Courthouse 
Room 27 Community Services  
123 1st Ave SW, P.O. Box 58 
Hampton, IA 50441 
Phone: (641)456-2128 
Fax:  (641)456-2852 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://co.franklin.ia.us/pages/general_assistance 
 
Affiliated Counseling of Ames 
113 Colorado Ave, Suite 105 
Ames, IA 50014 
Phone: (515) 292-4403  
Services: Counseling, information, personal 
advocacy. 
Email:  trulylyn@aol.com 
Web: N/A 
 
Anastasi Counseling Service 
1520 6th SW 
Mason City, IA 50401 
Phone: (641)423-4180 
Fax: (641)421-6023 
Services: Counseling/therapy 
Serves: Adult and children, physical and sexual 
abuse 
Web: http://www.facebook.com/pages/Anastasi-
Counseling-Services/163155533713144 
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Pathways Behavioral Services Inc. 
111 10th Street, S.W., P.O. Box 114 
Waverly, IA 50677 
Phone: (319)352-1353 
Fax: (319)352-2329 
Services: Individual, group and family 
counseling, services for adolescents, 
educational groups, and substance evaluation. 
Services: Crime victims with secondary issues of 
substance abuse. 
Web: http://www.pathwaysb.org/ 
 
Crisis Intervention Service 
206 3rd Street NE 
P.O. Box 656 
Mason City, IA 50401 
Phone: (641)424-9071   
Toll free: (800)479-9071 (641 area only) 
Fax: (641)424-8915 
Floyd County:  (641)228-0015 
Franklin County: (641)456-8949 
Kossuth County:  (515)295-8646 
Mitchell County:  (641)832-8456 
Winnebago County:  (641)585-1050 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves: Domestic abuse, sexual abuse 
Web: http://www.cishelps.org/ 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, homicide  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
 
 
 
 

Elderbridge Area Aging Agency 
22 North Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678  
Toll free: (800)243-0678 
Fax:  (641)424-2927  
Services: Funding for adult day care, case 
management, congregate meals, home 
delivered meals, legal assistance, respite care, 
senior employment, senior health program & 
transportation.  Direct services include 
advocacy, general assistance, 
information/referral, lending library, nutrition 
education.  Senior health insurance information 
program (S.H.I.I.P.), Financial assistance and 
counseling of many different issues. 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
Franklin County Department 
of Human Services 
Community Resource Center 
123 1st Ave NW, P.O. Box 59 
Hampton, IA 50441 
Toll free: (800)873-1340 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.dhs.state.ia.us/Consumers/Find_Hel
p/County_Offices/franklin.html 
 
Mental Health Center of North Iowa 
235 S. Eisenhower Ave 
Mason City, IA 50401 
Phone: (641)424-2075   
Toll free: (800)700-4692 
Fax: (641)424-9555 
Services: Counseling, & medication 
management. 
Web: http://www.mhconi.org/ 
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United Way of North Central Iowa  
600 1st St NW, Ste 102 
Mason City, IA 50401 
Phone: (641)423-1774 
Fax:  (641)423-2221 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
financial assistance, supplemental food 
programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: http://www.unitedwaynci.org/ 
 
 
 
 



 

	 FR
EM

O
N
T
	C
O
U
N
T
Y	
	

FREMONT COUNTY 
 
Fremont County Attorney's Office 
506 Filmore Street, PO Box 476 
Sidney, IA 51652 
Phone: (712)374-2751 
Fax: (712)374-2735 
Email: mjohnson@co.fremont.ia.us 
Web: http://www.co.fremont.ia.us/ 
 
Fremont County Victim Witness Coordinator  
506 Filmore Street, PO Box 476 
Sidney, IA 51652 
Phone: (712)374-2751 
Fax: (712)374-2735 
Coordinator: Patricia Lant  
Email: plant@co.fremont.ia.us 
Web: http://www.co.fremont.ia.us/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
hhttp://www.justice.gov/usao/ias/contact.html 
 
Fremont County Clerk of District Court 
Fremont County Courthouse 
Courthouse Square 
P.O. Box 549 
Sidney, IA 51652 
Phone: (712)374-2232 
Fax: (712)374-3330 
Web: http://www.co.fremont.ia.us/ 
 
Fremont County Sheriff 
701 Cass Street, P.O. Box 359 
Sidney, IA 51652-0359 
Phone: (712)374-2673 
Fax: (712)374-2532 
Web: http://www.co.fremont.ia.us/ 
 
 
 

Sidney Police Department 
P.O. Box 335 
Sidney, IA  51652 
Phone: (712) 374-2223 
Fax: (712)374-2821 
Web: http://www.sidneyia.net/law.php 
 
Fremont County General Assistance 
414 Clay Street, P.O. Box 563 
Sidney, IA 51652-0563 
Phone: (712)374-6409 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.co.fremont.ia.us/ 
 
Southwest 8 Senior Services, Inc. 
300 West Broadway, Ste 240 
Council Bluffs, IA 51503 
Phone: (712)328-2540  
Toll free: (800)432-9209 
Fax: (712)328-6899 
Services: Outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
Serves: Iowans age 60+ 
Web: https://southwest8org.presencehost.net/ 
 
Iowa Legal Aid 
532 1st Avenue Suite 300  
Council Bluffs, IA 51503 
Phone: (800)532-1275 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19071 
 
Waubonsie Mental Health Center  
1800 N 16th St # 1  
Clarinda, IA 51632 
Phone: (712)542-2388  
Toll free: (800) 432-1143 
Fax: (712) 542-2984 
Services: Outpatient counseling, supported 
community living, Psychiatric evaluations, 
psychological testing, medication checks. 
Web: N/A 
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Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
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GREENE COUNTY 
 
Greene County Attorney's Office 
Greene County Courthouse 
114 N Chestnut 
Jefferson, IA 50129 
Phone: (515)386-3474 
Fax: (515)386-3850 
Email: attorney@co.greene.ia.us 
Web: http://www.co.greene.ia.us/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Greene County Sheriff 
204 S Chestnut Street 
Jefferson, IA 50129 
Phone: (515)386-2136 
Fax: (515)386-3911 
Web: 
http://www.co.greene.ia.us/sheriff/sheriff.htm 
 
Greene County Clerk of District Court 
Greene County Courthouse 
114 N. Chestnut Street 
Jefferson, IA 50129-2144 
Phone: (515)386-2516 
Fax: (515)386-2321 
Web: http://www.co.greene.ia.us/ 
 
Iowa Legal Aid  
1111 9th Street  
Des Moines, IA 50309  
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19073 
 
 
 

Jefferson Police Department 
204 S Chestnut 
Jefferson, IA 50129-2204 
Phone: (515)386-2136 
Fax: (515)386-3911 
Web: http://www.cityofjeffersoniowa.org/depts-
police.php 
 
Child Support Recovery Unit 
625 N. West Street, P.O. Box 937 
Carroll, IA 51401 
Phone: (712)792-5691 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Richmond Center Community Mental Health 
Services 
125 S 3rd Street, Suite 200 
Ames, IA 50010 
Phone: (515)232-5811  
Toll free: (800)830-7009 
Fax: (515)232-7491 
Services: Counseling for child and adult victims 
of crime and abuse. 
Serves: Child and adult survivors of crime and 
physical, sexual, or emotional abuse. 
Web: http://www.richmondcenter.net/ 
 
Greene County General Relief 
Green County Courthouse 
(No Office)  Auditor’s Office 
Jefferson, IA 50129 
Phone:  (515)385-5680 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.co.greene.ia.us/ 
 
Catholic Social Services 
1200 3rd Ave NW, Ste 1 
Fort Dodge, IA 50501 
Phone: (515)576-4156 
Fax: (515)576-6998 
Services: Individual/group therapy, referral. 
Serves: Child and adult victims of sexual abuse 
Web: http://www.facebook.com/pages/Catholic-
Social-Services/157707420926316 
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Assault Care Center Extending Shelter & 
Support (ACCESS) 
P.O. Box 1429 
Ames, Iowa 50014 
Phone: (515)292-0500  
Fax: (515)292-0505  
Crisis Line: (800)203-3488  
Boone/Greene Crisis (866)432-3606 

 (515)292-5378 
 
Email: access@assaultcarecenter.org 
Web: www.assaultcarecenter.org 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, homicide 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Elderbridge Agency on Aging  
22 N. Georgia, Suite 216 
Mason City, IA  50401-3435 
Phone: (641)424-0678    

  (800) 243-0678 
Fax: (641)424-2927 
Fort Dodge:    (515) 955-5244 
                     (800) 543-3280 
Carroll:           (712) 792-3512 
                      (800) 543-3265 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance & case management. 
Serves: Older Iowans (60+). 
Web: www.elderbridge.org 
 
 
 
 
 
 
 
 

Lutheran Social Service / Beloit Family 
Counseling Program 
1323 Northwestern Ave. 
Ames, IA 50010 
Phone: (515)232-7262 
Fax: (515)232-7416 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder. 
Web: http://lsiowa.org/ 
 
Youth and Shelter Services, Inc. 
P.O. Box 1628 
Ames, IA 50010 
Phone: (515) 233-3141   
Toll free: (800) 600-2330 
Fax: (515)233-3310 
Services: Short term emergency shelter for 
abused children or runaways.  Chemical 
dependency treatment, independent living, & 
young parents program. 
Serves: Children victims of physical or sexual 
abuse, intra-family sexual abuse treatment for 
victims and chemically addicted individuals. 
Web: 
http://www.yss.ames.ia.us/en/locations/careers/ 
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GRUNDY COUNTY 
 
Grundy County Attorney's Office  
630 G. Avenue, Box 365 
Grundy Center, IA 50638  
Phone: (319)824-6954 
Fax: (319)824-6953 
Email:  Grundylawks@gcmuni.net 
Web: http://www.grundycounty.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Grundy County Sheriff 
705 8th Street 
Grundy Center, IA 50638 
Phone: (319)824-6933 
Fax: (319)824-5826 
Web: 
http://www.grundycounty.org/DEPARTMENTS/S
HERIFF/tabid/289/Default.aspx 
 
Grundy Center Police Department 
703 F Avenue Suite 2 
Grundy Center, IA  50638 
Phone: (319)825-5523 
Fax: (319)825-3751 
Web: 
http://www.gcmuni.net/text/cityweb/police.html 
 
 
 
 
 
 
 

Grundy County Clerk of District Court 
Grundy County Courthouse 
706 G Avenue, Second Floor 
Grundy Center, IA 50638-1499 
Phone: (319)824-5229 
Fax: (319)824-3447 
Web: http://www.grundycounty.org/ 
 
Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse 
Web:  http://cishelps.org/Contact-Us.php 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, Homicide  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Child Support Recovery Unit 
204 ½ W State Street 
Marshalltown, IA 50158 
Phone: (641)753-6408 
Web: 
https://secureapp.dhs.state.ia.us/CustomerW
eb/ContactUs/FieldOffices.aspx 
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Grundy County General Relief 
704 H Ave 
Grundy Center, IA 50638 
Phone: (319)824-6867 
Fax: (319)824-6921 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.grundycounty.org/DEPARTMENTS/G
ENERALRELIEF/tabid/258/Default.aspx 
 
Iowa Legal Aid   
607 Sycamore Street, Suite 206 
Waterloo, IA  50703 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse victims 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19075 
 
Black Hawk County Health Department 
1407 Independence Avenue, 5th floor 
Waterloo, IA  50703 
Phone: (319)291-2413 
Fax (319)291-2529 
Services: Food & Grocery Stores for nine 
counties. Confidential AIDS testing, STD testing 
and treatment. 
Web: http://co.black-
hawk.ia.us/website_health/mainpage.htm 
 
Catholic Charities 
Kimball Ridge Center 
2101 Kimball Avenue 
Waterloo, IA  50702 
Phone: (319)272-2080 
Fax: (319)272-2080 
Services: Counseling 
Web: http://catholiccharitiesdubuque.org/ 
 
Cedar Valley United Way 
425 Cedar Street, Suite 300 
Waterloo, IA 50701 
Phone: (319)235-6211 
Fax: (319)233-6963 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Web: http://www.cedarvalleyunitedway.org/ 
 
 
 

HVAAA-Hawkeye Valley Area Aging Agency 
2101 Kimball Ave. Suite 320 
Waterloo, IA 50702 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319) 272-2455 
Services: referral, congregate meals, legal 
services, counseling, home health, & home-
delivered meals, 
Serves: Older Iowans 60+ 
Email:  HVAAA@HVAAA.org 
Web: http://www.hvaaa.org/ 
 
Pathways Behavioral Services 
111 10th Street S.W.  
Waverly, IA 50677 
Phone: (319)352-1353 
Fax: (319)352-2329 
Services: Individual, group and family 
counseling, services for adolescents, 
educational groups, and substance evaluation. 
Serves: Crime victims with secondary issues of 
substance abuse. 
Web: http://www.pathwaysb.org/ 
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GUTHRIE COUNTY 
 
Guthrie County Attorney's Office 
Guthrie County Courthouse 
Guthrie Center, IA 50115 
Phone: (641)747-3765 
Fax: (641)332-2423 
Email:  guthrieattorney@netins.net 
Web: http://www.guthriecounty.org/attorney/ 
 
Guthrie County Victim Witness Coordinator  
Guthrie County Courthouse 
Guthrie Center, IA 50115 
Phone: (641)747-3765 
Fax: (641)332-2423 
Coordinator: Kim Majors 
Email: guthrieattorney@netins.net 
Web: http://www.guthriecounty.org/index.html 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax:  (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Guthrie County Sheriff 
Guthrie County Courthouse 
200 N. 5th Street 
Guthrie Center, IA 50115 
Phone: (641)747-2214 
Fax:  (641)747-3346 
Web: 
http://www.guthriecounty.org/sheriff/index.html 
 
Guthrie County Clerk of District Court 
Guthrie County Courthouse 
200 N. 5th Street 
Guthrie Center, IA 50115 
Phone: (641)747-3415 
Fax: (641)747-2420 
Web: http://www.guthriecounty.org/index.html 
 

Guthrie Center Police Department 
102 N. 1st Street 
Guthrie Center, IA 50115 
Phone: (641)332-2190 
Fax: (641)747-3056 
Web: 
http://www.guthriecenter.com/city_services.htm 
 
Child Support Recovery Unit 
625 N. West Street, P.O. Box 937 
Carroll, IA 51401 
Phone; (712) 792-5691 
Web: 
https://secureapp.dhs.state.ia.us/childsupport/ch
angechildsupport/pdffiles/customerhandbook.pdf 
 
Guthrie County Relief 
Guthrie County Courthouse 
200 North 5th Street 
Guthrie Center, IA 50115  
Phone: (641) 747-2546 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.guthriecounty.org/index.html 
 
Iowa Legal Aid  
1111 9th Street, Suite 230  
Des Moines, IA 50314  
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low-income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19077 
 
Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
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Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
South Central Youth and Family Services  
203 E 4th Ave 
Indianola, IA 50125 
Phone: (515) 961-8421 
Services: Counseling, shelter to children12-17 
Serves: Domestic violence, child & adult sexual 
and physical abuse. 
Web: N/A 
 
Crisis Intervention & Advocacy Center 
P.O. Box 40 
Adel, IA 50003 
Office:  (515)993-4095  
Crisis line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
 
Elderbridge Agency on Aging  
603 North West Street 
Carroll, IA 51401 
Phone: (712) 792-3512    
Toll free: (800) 543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance & case management. 
Serves: Older Iowans (60+). 
Web: http://www.elderbridge.org/ 
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HAMILTON COUNTY 
 
Hamilton County Attorney's Office 
721 Seneca Street 
Webster City, IA 50595 
Phone: (515)832-9580 
Fax: (515)832-9581 
Email: hamcoatt@wmtel.net 
Web: http://www.hamiltoncounty.org/ 
 
Hamilton County Victim Witness Coordinator  
721 Seneca Street 
Webster City, IA 50595 
Phone: (515)832-9580 
Services: Victim registration and notification, trial 
preparation, advocacy.  Assists victims with filing 
compensation applications. 
Coordinator: Rhonda Pruisman 
Email: hamcoatt@wmtel.net 
Web: http://www.hamiltoncounty.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319)286-9258 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Catholic Social Services 
1200 3rd Ave NW, Suite 1 
Fort Dodge, IA 50501 
Phone: (515)576-4156 
Fax: (515)576-6998 
Individual/group therapy, referral. 
Child and adult victims of sexual abuse. 
Web: https://www.facebook.com/pages/Catholic-
Social-Services/157707420926316 
 
 
 

Hamilton County Sheriff 
Hamilton County Courthouse 
2300 Superior Street, PO Box 444 
Webster City, IA 50595-0444 
Phone: (515)832-9500 
Fax (515)832-9504 
Web: http://www.hamiltoncounty.org/ 
 
Webster Police Department 
P.O. Box 217 
Webster City, IA 50595-0217 
Phone: (515)832-9166 
Fax: (515)832-9170 
Web: 
http://www.webstercity.com/departments/police.
asp 
 
Hamilton County Clerk of District Court 
Hamilton County Courthouse 
2500 Superior Street 
P.O. Box 845 
Webster City, IA 50595-0845 
Phone: (515)832-9600 
Fax:  (515)832-9519 
Web: http://www.hamiltoncounty.org/ 
 
Child Support Recovery Unit 
330 1st Ave North 
Fort Dodge, IA 50501 
Phone: (515) 955-5464 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Hamilton County General Relief 
500 Fairmeadow 
Webster Cty, IA  50595 
Phone: (515)832-9595 
Fax:  (515)832-9554 
414 Main Street 
Reinbeck City Hall 
Reinbeck, IA 50669 
Cell:  (319)239-1494 
Fax:  (319)788-6910 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.hamiltoncounty.org/ 
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Affiliated Counseling of Ames 
113 Colorado Ave, Suite 105 
Ames, IA 50014 
Phone: (515)292-4403  
Services: Counseling, information, personal 
advocacy. 
Email:  trulylyn@aol.com 
Web: N/A 
 
Iowa Legal Aid  
1111 9th Street, Suite 230 
Des Moines, IA 50314  
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low-income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19079 
 
Domestic/Sexual Assault Outreach Center 
P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955-2273    
Phone: (515)573-8000  
Crisis Line: (888)356-2006 
Fax: (515)955-1958 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safehouse, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate. 
Serves: Shelter, Homicide victims 
Email: dsaoc@dodgenet.com 
Web:  
https://www.facebook.com/pages/DomesticSexu
al-Assault-Outreach-Center/89329294294 
 
Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse 
Web:  http://cishelps.org/Contact-Us.php 
 
 
 
 
 

Lutheran Social Services 
Beloit Family Counseling Program 
1323 Northwestern 
Ames, IA 50010 
Phone: (515)232-7262 
Services: Mental health counseling/therapy. 
Serves: Child emotional/physical/sexual abuse, 
short-term therapy for adults and children 
abused, Post-Traumatic Stress Disorder 
Web:  
http://lsiowa.org/index.php/services/children-
youth-family/residential-treatment/beloit/ 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
3140 6th Street, P.O. Box 683 
Ames, IA 50010-0683 
Phone: (515)233-2961  
Toll free: (866)295-5261 
Fax: (515)233-2961 
Services: Assists children going through the 
court system. 
Serves: Victims of child abuse and neglect 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CASA 
 
Elderbridge Agency on Aging 
22 N. Georgia, Suite 216 
Mason City, IA 50401-3435 
Phone: (641)424-0678   
Toll free: (800)243-0678 
Fax: (641)424-2927 
Fort Dodge:  (515) 955-3244 
                     (800) 543-3280 
Carroll:         (712) 792-3512 
                     (800) 543-3265 
Services: Access (transportation, outreach, 
info/referral), congregate meals, legal services, 
counseling, home health, homemaker, 
home-delivered meals, chore maintenance, 
information/referral and insurance counseling. 
Serves: Older Iowans 60+ 
Web: http://www.elderbridge.org/ 
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North Central Iowa Mental Health Center  
720 Kenyon Road 
Fort Dodge, IA 50501 
Phone: (515)955-7171  
Toll free: (800)482-8305 
Fax: (515)573-7898 
Services: Psychiatric evaluations; individual and 
couple, family, or group therapy for perpetrators; 
adult survivor groups 
Serves: Adult general, children general, 
perpetrator general 
Web:  https://www.facebook.com/pages/North-
Central-Iowa-Mental-Health-
Center/113542998680314 
 
Youth and Shelter Services, Inc. 
P.O. Box 1628 
Ames, IA 50010 
Phone: (515)233-3141  
Toll free: (800)600-2330 
Fax: (515)233-3310 
Services: Short term emergency shelter for 
abused children or runaways.  Chemical 
dependency treatment, independent living, & 
young parents program. 
Serves: Children victims of physical or sexual 
abuse, intra-family sexual abuse treatment for 
victims and chemically addicted individuals. 
Web: 
http://www.yss.ames.ia.us/en/locations/careers/ 
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HANCOCK COUNTY 
 
Hancock County Attorney's Office 
Hancock County Courthouse 
855 State Street, PO Box 70 
Garner, IA 50438 
Phone: (641)923-4198 
Fax (641)923-4199 
Email:  dsolheim@hancocklaw-ia.com 
Web: 
http://www.hancockcountyia.org/attorney.htm 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street, SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319)286-9258 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Hancock County Sheriff 
Public Safety Center 
875 State Street, PO Box 70 
Garner, IA. 50438 
Phone: (641)923-2621 
Fax: (641)923-2460 
Web: 
http://www.hancockcountyia.org/sheriffjail.htm 
 
Garner Police Department 
135 W. 5th Street 
Garner, IA  50438 
Phone: (641)923-3773 
Fax (641)923-2526 
Web: 
http://www.garneriowa.org/index.asp?Type=B_B
ASIC&SEC=%7B0B00B079-61FC-4110-8CDF-
F324805B63FD%7D 
 
 
 

Britt Police Department 
P.O. Box 303, 170 Main Ave 
Britt, IA  50423-0303 
Phone: (641)843- 4433 
Web: http://www.brittiowa.com/city/index.htm 
 
Hancock County Clerk of District Court 
Hancock County Courthouse 
855 State Street, P.O. Box 70 
Garner, IA 50438 
Phone: (641)923-2532 
Fax: (641)923-3521 
Web: 
http://www.hancockcountyia.org/attorney.htm 
 
Child Support Recovery Unit 
Mohawk Square 
22 N Georgia Ave, Ste 13 
Mason City, IA 50401 
Phone: (641)424-1147 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Hancock County General Relief 
Hancock County Courthouse 
855 State Street 
P.O. Box 70 
Garner, IA 50438 
Services:  rent, food, clothing, utilities, medical 
care, and makes referrals to other assistance 
programs. 
Web: 
http://www.hancockcountyia.org/attorney.htm 
 
WHW Social Services 
545 State Street 
Garner, IA 50438 
Phone: (641)923-3168 
Fax (641)923-2631 
Services: rent, food, clothing, utilities, medical 
care, and makes referrals to other assistance 
programs. 
Web: N/A 
 
Iowa Legal Aid   
22 North Georgia Avenue Suite 2  
Mason City, IA 50401 
Phone: (800)532-1275  
Free civil legal service to people meeting low 
income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19081 
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Crisis Intervention Service 
206 3rd Street N.E., PO Box 656 
Mason City, IA 50402-0656 
Phone: (641)424-9071   
Toll free: (800)479-9071 (641 area only) 
Fax:  (641)424-8915 
Floyd County:  (641)228-0015 
Franklin County:  (641)456-5835 
Kossuth County:  (515)295-8646 
Mitchell County:  (641)832-8456 
Winnebago County:  (641)585-1050 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves: Domestic abuse, sexual abuse, 
homicide 
Web: http://www.cishelps.org/ 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Mental Health Center of North Iowa 
235 S. Eisenhower Ave 
Mason City, IA 50401 
Phone: (641)424-2075   
Toll free: (800)700-4692 
Fax: (641)424-9555 
Services: Counseling, & medication 
management. 
Web: http://www.mhconi.org/ 
 
 
 
 
 
 

 
United Way of North Central Iowa  
P.O. Box 1465 
Mason City, IA 50401 
Phone: (877)423-2221 
Fax: (641)423-2221 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
financial assistance, supplemental food 
programs, and others. 
Web: http://www.unitedwaynci.org/ 
 
Elderbridge Area Aging Agency 
22 North Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678  
Toll free: (800)243-0678 
Fax (641)424-2927  
Services: Funding for adult day care, case 
management, congregate meals, home 
delivered meals, legal assistance, respite care, 
senior employment, senior health program & 
transportation.  Direct services include 
advocacy, general assistance, 
information/referral, lending library, nutrition 
education.  Senior health insurance information 
program (S.H.I.I.P.), Financial assistance and 
counseling of many different issues. 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
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HARDIN COUNTY 
 
Hardin County Attorney's Office 
Hardin County Courthouse 
PO Box 129 
Eldora, IA 50627 
Phone: (641)939-8118 
Fax: (641)939-8244  
Email:  rtilton@hardincountyia.gov 
Web: http://www.co.hardin.ia.us/pages/Attorney 
 
Hardin County Victim Witness Coordinator  
Hardin County Courthouse 
PO Box 129 
Eldora, IA 50627 
Phone: (641)939-8118 
Fax: (641)939-8244 
Coordinator: Marilyn Harms  
Email: mharms@hardincountyia.gov 
 Web: http://www.co.hardin.ia.us/pages/Attorney 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319)286-9258 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Hardin County Sheriff 
Law Enforcement Center 
1116 14th Avenue 
Eldora, IA 50627 
Phone: (641)939-8189 
Fax: (641)939-8249 
Web: http://www.co.hardin.ia.us/pages/Sheriff 
 
 
 

 
Eldora Police Department 
1442 Washington 
Eldora, IA 50627 
Phone: (641)939-3333 
Fax: (641)939-5800 
Web: 
http://www.eldoraiowa.com/city_services/police 
 
Hardin County Clerk of District Court 
Pioneer Plaza 
1215 Edington Ave, P.O. Box 495 
Eldora, IA 50627 
Phone: (641)858-2328 
Fax: (641)858-2320 
Web: http://www.co.hardin.ia.us/pages/Clerk 
  
Iowa Legal Aid  
607 Sycamore Street, Suite 206 
P.O. Box 2673 
Waterloo, IA  50703 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse victims 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19083 
 
Child Support Recovery Unit 
204 ½ W. State Street 
P.O. Box 755 
Marshalltown, IA 50158 
Phone: (641)753-6408 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Hardin County General Assistance  
1201 14th Avenue, P.O. Box 173 
Eldora, IA 50627 
Phone: (641)939-8138 
Fax: (641)939-8240 
Services: Provides rent, food, clothing, utilities, 
medical care, and makes referrals. 
Web: 
http://www.co.hardin.ia.us/pages/General_Assist
ance 
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Catholic Charities 
2210 Lincoln Way 
Ames, IA 50014 
Phone: (515)296-2759 
Fax: (515)292-3841 
Services: Counseling  
Serves: Children and adults 
Web: http://catholiccharitiesdubuque.org/ 
 
Affiliated Counseling of Ames 
113 Colorado Ave, Suite 207 
Ames, IA 50014 
Phone: (515)292-4403  
Services: Counseling, information, personal 
advocacy. 
Email:  trulylyn@aol.com 
 Web: N/A 
 
Child Abuse Prevention Services, Inc. 
811 East Main Street 
Marshalltown, IA 50158 
Phone: (641)752-1730 
Fax: (641)753-1336 
Services: Crisis child care, free child care to 
families experiencing a crisis in which child is at 
risk due to crisis, prevention of child abuse and 
neglect 
Serves: Children 0-12 years 
Web: http://www.capsonline.us/ 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
314 6th Street, P.O. Box 683 
Ames, IA 50010-0683 
Phone: (515)233-2961    
Toll free: (866)295-5261 
Fax: (515)233-2961 
Services: Assists children going through the 
court system. 
Serves: Victims of child abuse and neglect 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CASA 
 
 
 
 
 
 
 
 
 
 
 
 

 
HVAAA-Hawkeye Valley Area Aging Agency 
2101 Kimball Ave. Suite 320 
Waterloo, IA 50702 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, education, 
anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Email:  HVAAA@HVAAA.ORG 
Web: http://www.hvaaa.org/ 
 
Lutheran Social Services 
Beloit Family Counseling Program 
1323 Northwestern Ave 
Ames, IA 50010 
Phone: (515)232-7262 
Services: Mental health counseling/therapy. 
Child emotional/physical/sexual abuse, short-
term therapy for adults and children abused, 
Post-Traumatic Stress Disorder 
Web: http://www.lsiowa.org/ 
 
Mid-Iowa Community Action, Inc. 
Family Development Center 
637 S. Oak Street 
Iowa Falls, IA 50126 
Phone: (641)648-5036 
Fax: (641)648-9202 
Services: 24 hour telephone information and 
referral, housing, health, nutrition, child and 
family development. 
Web: 
http://www.micaonline.org/family_development 
 
Substance Abuse Treatment Unit of Central 
Iowa 
220 Oak Street  
Iowa Falls, IA 50126 
Phone: (641)648-4651 
Fax: (641)648-4652 
Services: Substance abuse counseling 
Serves: Adult and middle school and high school 
age 
Web: http://www.satuci.com/ 
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Center Associates 
Nine North 4th Ave. 
Marshalltown, IA 50158 
Phone: (641)752-1585   
After Hours: (641)752-8467 
Fax (641)752-9665 
Eldora office  
Phone: 8-5281 
Center Associates 
2413 Edgington Ave  
Eldora, IA 50627 
Iowa Falls office  
Phone: (641)648-6491 
Center Associates 
110 Rocksylvania Ave. 
Iowa Falls, IA 50126 
Services: Counseling 
Email: info@centerassoc.com  
Web:   http://www.centerassoc.com/ 
 
Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse 
Web:  http://cishelps.org/Contact-Us.php 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, Homicide  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
 
 
 

Youth and Shelter Services, Inc. 
P.O. Box 1628 
Ames, IA 50010 
Phone: (515)233-3141  
Crisis Line:  (800)600-2330 
Fax: (515)233-3310 
Services: Short term emergency shelter for 
abused children or runaways.  Chemical 
dependency treatment, independent living, & 
young parents program. 
Serves: Children victims of physical or sexual 
abuse, intra-family sexual abuse treatment for 
victims and chemically addicted individuals. 
Web: http://www.yss.ames.ia.us/ 
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HARRISON COUNTY  
 
Harrison County Attorney's Office 
400 E. Erie Street 
Missouri Valley, IA 51555 
Phone: (712)642-2775  
Fax: (712)642-2776 
Email: jmumm@ix.netcom.com 
Web: 
http://www.harrisoncountyia.org/departments/att
orney/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: http://www.justice.gov/usao/ias/ 
 
Harrison County Sheriff 
111 S 1st Avenue 
Logan, IA 51546-1305 
Phone: (712)644-2244 
Fax:  (712)644-2274 
Web: 
http://www.harrisoncountyia.org/sheriff/index.ht
ml 
 
Logan Police Department 
PO Box 127 
Logan, IA  51546-0127 
Phone: (712)644-2424 
Fax: (712)644-2414 
Web: http://www.loganiowa.com/ 
 
 
Lutheran Social Service 
205 S 7th Street 
Denison, IA 51442 
Phone: (712)263-9341 
Fax: (712)263-6061 
Services: Counseling/therapy, In-home/family 
centered services, & foster care. 
Web: http://lsiowa.org/ 
 
 
 

Harrison County Clerk of District Court 
Harrison County Courthouse 
111 N. 2nd Ave 
Logan, IA 51546 
Phone: (712)644-2665 
Fax: (712)644-2615 
Web: http://www.harrisoncountyia.org/ 
 
Child Support Recovery Unit 
300 W. Broadway, Ste 32 
Council Bluffs, IA 51503 
Phone: (712)242-2358 
Web: 
https://secureapp.dhs.state.ia.us/childsupport/ch
angechildsupport/pdffiles/customerhandbook.pdf 
 
Harrison County Relief 
Harrison County Courthouse 
PO Box 133 
Logan, IA 51546 
Phone: (712)644-2760 
Fax: (712)644-1323 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.harrisoncountyia.org/ 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
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Iowa Legal Aid – Southwest Iowa  
532 First Ave, Suite 300 
Council Bluffs, IA 51503 
Phone: (800)532-1275 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19085 
 
Southwest 8 Senior Services, Inc. 
300 West Broadway #240 
Council Bluffs, IA 51503  
Phone: (712)328-2540  
Toll free: (800)432-9209 
Fax: (712)328-6899   
Services: Outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance. 
Serves: Older Iowans 
Web: 
https://southwest8org.presencehost.net/index.ht
ml 
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HENRY COUNTY 
 
Henry County Attorney's Office 
Henry County Courthouse 
100 East Washington, Suite 101 
Mount Pleasant, IA 52641-1949 
Phone: (319)385-0752 
Fax: (319)385-0778 
Email: coattorney@henrycountyiowa.us 
Web: 
http://www.henrycountyiowa.us/offices/attorney/i
ndex.htm 
 
Henry County Victim Witness Coordinator  
Henry County Courthouse 
100 East Washington, Suite 101 
Mount Pleasant, IA 52641-1949 
Phone: (319)385-0752 
Fax: (319)385-0778 
Coordinator: Deb Wellman  
Email: dwellman@henrycountyiowa.us 
Web: 
http://www.henrycountyiowa.us/offices/attorney/i
ndex.htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9298 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Henry County Sheriff 
106 E. Clay Street, PO Box 216 
Cresco, IA 52641-0216 
Phone: (319)385- 2712 
Fax: (319)385-2384 
Web: 
http://www.henrycountyiowa.us/offices/sheriff/ind
ex.htm 

 
 
 
Mt. Pleasant Police Department  
204 E. Washington 
Mt. Pleasant, IA 52641 
Phone: (319)385-1450 
Fax: (319)385-1499 
Web: 
http://www.cityofmountpleasantiowa.org/citysite/
citydepartments/policedepartment_generalinfor
mation.aspx 
 
 
 
Henry County Clerk of District Court 
Henry County Courthouse 
100 E. Washington Street, P.O. Box 176 
Mount Pleasant, IA 52641 
Phone: (319)385-2632 
Fax: (319)385-4144 
Web: 
http://www.henrycountyiowa.us/offices/clerkofco
urt/index.htm 
 
Child Support Recovery Unit 
409 North 4th Street, PO Box 638 
Burlington, IA 52601-52245 
Phone: (319)753-6322 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
First Resource Corp. 
110 E. Washington 
Sigourney, IA 52591 
Phone: (641)622-2543 Ext. 17  
Phone: (641)622-2543 Ext. 18 
Fax: (641)622-2818 
Services: Therapy, sexual abuse treatment 
program 
Child victims of sexual abuse 
Web: http://www.firstresources.us/ 
 
Iowa Legal Aid   
1700 S. 1st Avenue, Suite 10 
Iowa City, IA  52240 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19087 
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Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. Assistance with rent, lock changes, 
and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
 
Rape Victim Advocacy Program  
320 South Linn Street 
Iowa City, IA 52240 
Phone: (319)335-6001  
Crisis Line:  (800) 284-7821  
                     (319) 335-6000 
Fax:  (319) 335-6057 
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
information/referral, legal and personal 
advocacy, community education, & medical 
advocacy.  
Serves: Adult sexual abuse, adult survivors of 
incest 
Web: http://www.rvap.org/home/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
 
 
 
 
 
 
 
 
 
 
 

 
Henry County Community General Relief 
106 N. Jackson Street 
Mount Pleasant, IA 52641  
Phone: (319)385-0790 
Fax: (319)385-8016 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs, case 
management 
Web: 
http://www.henrycountyiowa.us/offices/genassist
ance/index.htm 
 
Lunning Chapel 
2620 Mt. Pleasant Street 
Burlington, IA 52601 
Phone: (319)752-2771  
Phone: (800)631-2771 
Fax: (319)752-5248 
Services: Grief/aftercare services 
Serves: Homicide survivors 
Web: http://www.lunningfuneralchapel.com/ 
 
Young House Family Services 
724 N 3rd,P.O. Box 845 
Burlington, IA 52601 
Phone: (319)752-4000   
Fax: (319)752-6933 
Services: Counseling 
Serves: Child victims and their parents 
Web: http://www.younghouse.org/ 
 
South East Iowa Area Agency On Aging 
509 Jefferson Street 
Burlington, IA 52601-5427 
Phone: (319)752-5433  
Toll free: (800)292-1268 
Fax: (319)754-7030 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance. 
Serves: Older Iowans, 60 years or older 
Web: http://www.southeastiowaaaa.org/ 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Web: http://www.familiesinc.org/ 
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HOWARD COUNTY
  

Howard County Attorney's Office 
Howard County Courthouse 
137 N. elm Street 
Cresco, IA 52136 
Phone: (563)547-9202 
Fax: (563)547-9220 
Email:  howatty@co.howard.ia.us 
Web: 
http://www.co.howard.ia.us/offices/attorney/inde
x.htm 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office: 
Terra Bldg, Suite 670 
600 4thStreet 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Howard County Sheriff 
124 South Park Place 
Cresco, IA 52136-1634 
Phone: (563)547-3535 
Fax: (563)547-5325 
Web: 
http://www.co.howard.ia.us/offices/sheriff/index.
htm 
 
Howard County Clerk of District Court 
Howard County Courthouse 
137 N. Elm Street 
Cresco, IA 52136-1526 
Phone: (563)547-2661 
Fax: (563)547-3605 
Web: 
http://www.co.howard.ia.us/offices/attorney/inde
x.htm 
 
 
 
 

Cresco Police Department 
124 S. Park Place 
Cresco, IA  52136 
Phone: (563)547-2424 
Web: http://www.cityofcresco.com/police.html 
 
Child Support Recovery Unit 
317 Washington Street, Suite 2 
Decorah, IA 52101 
Phone: (563)382-2666 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid   
607 Sycamore Street, Suite 206 
Waterloo, IA  50703 
Phone: (800)532-1275  
Services : Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19089 
 
Howard County General Relief 
Public Service Building 
205 E. 2nd Street 
Cresco, IA  52136 
Phone: (563)547-9207 
Fax: (563)547-9216 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs, case 
management 
Web: 
http://www.co.howard.ia.us/offices/genassist/ind
ex.htm 
 
Domestic & Sexual Abuse Resource Center 
P.O. Box 372 
Decorah, IA 52101 
Phone: (563)382-2989  
Toll free: (800)383-2988 
Fax: (563)382-1260 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse  
Web: www.helpingservices.org 
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Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter/housing services 
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves:   homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
 
Northeast Iowa Mental Health Center 
905 Montgomery St.  
Decorah, IA 52101 
Phone: (563)382-3649  
Toll free: (800)400-8923 
Services: Counseling 
Web: http://www.neibh.org/ 
 
 

Young House Family Services 
724 N. 3rd, P.O. Box 845 
Burlington, IA 52601 
Phone: (319)752-4000 
Fax: (319)752-6933 
Services: Counseling 
Serves: Child victims and their parents 
Email:  younghse@interl.net 
Web: http://www.younghouse.org/ 
 
Northland Agency on Aging 
808 River Street 
Decorah, IA 52101 
Phone: (563)382-2941  
Toll free: (800)233-4603 
Fax: (563)382-6248 
Services: Access services, community services, 
in-home services, and services to residents of 
care facilities, and information/referral.  Provide 
congregate and home delivered meals. 
Serves: Iowans age 60 and older 
Web:  www.northlandaging.com 
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HUMBOLDT COUNTY 
 
Humboldt County Attorney's Office 
203 Main Street, PO Box 23 
Dakota City, IA 50529 
Phone: (515)332-7139 
Fax: (515)332-7106 
Email: jbeaty@humboldtcountyia.org 
 Web: 
http://www.humboldtcountyia.org/office/attorney 
 
Humboldt County Victim Witness 
Coordinator  
203 Main Street, PO Box 23 
Dakota City, IA 50529 
Phone: (515)332-7139 
Fax: (515)332-7106 
Coordinator: Delayna Lawman 
Email: Delaynal@goldfieldaccess.net 
Web: 
http://www.humboldtcountyia.org/office/attorney 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web:  
http://www.justice.gov/usao/ian/contact.html 
 
Humboldt County Sheriff 
430 Sumner Avenue 
Humboldt, IA 50548-1757 
Phone: (515)332-2471 
Fax: (515)332-9040 
Web: http://www.humboldtcountyia.org/site-
page/emergency-numbers 
 
Humboldt Police Department 
430 Sumner Avenue 
Humboldt, IA 50548 
Phone: (515)332-2600 
Fax: (515)332-5555 
Web: 
http://www.ci.humboldt.ia.us/departments/police
_department/index.php 
 

Humboldt County Clerk of District Court 
Humboldt County Courthouse 
P.O. Box 100 
Dakota City, IA 50529 
Phone: (515)332-1806 
Fax: (515)332-7100 
Web: 
http://www.humboldtcountyia.org/office/attorney 
 
Humboldt County General Relief 
Humboldt County Courthouse 
3rd Floor, P.O. Box 100 
Dakota City IA 50529 
Phone: (515)332-5205 
Fax: (515)332-2289 or 2290 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.humboldtcountyia.org/office/communi
ty-services 
 
Child Support Recovery Unit 
330 1st Ave North, P.O. Box 1530 
Fort Dodge, IA 50501 
Phone: (515)955-5464 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Catholic Social Services 
1200 3rd Ave NW, Suite 1 
Fort Dodge, IA 50501 
Phone: (515)576-4156 
Fax: (515)576-6998 
Services; Individual/group therapy, referral. 
Serves: Child and adult victims of sexual abuse. 
Web: http://www.dmdiocese.org/catholic-
charities.cfm 
 
Iowa Legal Aid  
22 North Georgia Avenue Suite 2  
Mason City, IA 50401 
Phone: (800)532-1275 
Free civil legal service to people meeting low 
income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19091 
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Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse 
Web:  http://cishelps.org/Contact-Us.php 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, Homicide  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
North Central Iowa Mental Health Center  
720 Kenyon Road 
Fort Dodge, IA 50501  
Phone: (515)955-7171   
Phone: (800)482-8305 
Fax: (515)573-7898 
Services: Psychiatric evaluations; individual 
couple, family, or group therapy; therapy for 
perpetrators; adult survivors groups. 
Serves: Adult general, children general, 
perpetrator general 
Web: https://www.facebook.com/pages/North-
Central-Iowa-Mental-Health-
Center/113542998680314 
 
 
 
 
 
 
 
 
 

Elderbridge Agency on Aging  
22 N. Georgia, Suite 216 
Mason City, IA 50401 
Phone: (614)424-0678  
Phone: (800)243-0678 
Fax: (614)424-2927 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance and insurance 
counseling 
Serves: Older Iowans 60+ 
Web: www.elderbridge.org 
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IDA COUNTY 
 
Ida County Attorney's Office 
Ida County Courthouse 
401 Moorehead Street 
Ida Grove, IA 51445 
Phone: (712)364-3517  
Fax: (712)364-3488 
Email: idacoaty@longlines.com 
Web: 
http://www.idacounty.org/county_departments/d
efault.asp 
 
Ida County Victim Witness Coordinator 
Ida County Courthouse 
401 Moorehead Street 
Ida Grove, IA 51445 
Phone: (712)364-3517  
Fax: (712)364-3488 
Coordinator: Stacy Lindgren  
Email: idacoaty@longlines.com 
Web: 
http://www.idacounty.org/county_departments/d
efault.asp 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319) 286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Ida County Sheriff 
Ida County Courthouse 
401 Moorehead Street 
Ida Grove, IA 51445-1497 
Phone: (712)364-3146 
Fax: (712)364-2746 
Email:  wadeh@pionet.net 
Web: 
http://www.idacounty.org/county_departments/d
efault.asp 
 
 

Ida County Clerk of District Court 
Ida County Courthouse 
401 Moorehead Street 
Ida Grove, IA 51445 
Phone: (712)364-2628 
Fax: (712)364-2699 
Web: 
http://www.idacounty.org/county_departments/d
efault.asp 
 
Child Support Recovery Unit 
520 Nebraska Street, Suite. 218 
Sioux City, IA 51101 
Phone: (712)255-2749 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
  
Iowa Legal Aid  
520 Nebraska Street, Suite 337 
Sioux City, IA  51101-1315 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19093 
 
Ida County General Assistance 
401 Moorehead Street 
Ida Grove, IA 51445 
Phone: (712)364-2533 
Fax: (712)364-3929 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.idacounty.org/county_departments/d
efault.asp 
 
Lutheran Social Services 
2039 S Saint Aubin Street 
Sioux City, IA 51106 
Phone: (712)255-2505 
Fax: (712)258-0518 
Services: Counseling/therapy 
Web: http://www.lsiowa.org/ 
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Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
 
 
 
 
 
 
 
 
 
 

The Crittenton Center 
P.O. Box 295 
Sioux City, IA 51102-0295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter(child), delinquency 
prevention, child abuse prevention(families), 
child care, adoption search, emergency foster 
care, parenting classes, outpatient maternity 
care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care. 
Web: http://www.crittentoncenter.org/ 
 
Siouxland Aging Services 
Area IV Aging Agency 
2301 Pierce Street 
Sioux City, IA 51104 
Phone: (712)279-6900  
Toll free: (800)798-6916 
Fax: (712)233-3415  
Services: Outreach, info/referral, legal services 
congregate meals, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
Serves: Iowans age 60+ 
Web: http://www.siouxlandaging.org/ 
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IOWA COUNTY 
  
Iowa County Attorney's Office  
960 Franklin Avenue 
Marengo, IA 52301 
Phone: (319)642-5521 
Fax: (319)642-7099 
Email: iacoatty@netins.net 
Web: 
http://www.co.iowa.ia.us/offices/attorney/index.ht
m 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Iowa County Sheriff 
Iowa County Courthouse Annex 
960 Franklin Avenue 
Marengo, IA 52301 
Phone: (319)642-7307 
Fax: (319)642-3826 
Email:  iowacosheriff@iowacosheriff.org 
Web: 
http://www.co.iowa.ia.us/offices/sheriff/index.htm 
 
Child Support Recovery Unit 
411 3rd Street SE, Suite 600 
Cedar Rapids, IA 52401-1805 
Phone: (319)398-3619 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
 
 
 
 
 
 

Marengo Police Department 
PO Box 245 
Marengo, IA 52302-0245 
Phone: (319)642-3232 
Fax: (319)642-7441 
Web: 
http://www.marengoiowa.com/index.php?pageid
=737562746f7069635f69643a35 
 
Iowa County Clerk of District Court 
901 Court Avenue 
PO Box 266 
Marengo, IA 52301 
Phone: (319)642-3914 
Fax: (319)642-5240 
Web: 
http://www.co.iowa.ia.us/offices/attorney/index.ht
m 
 
Iowa Legal Aid  
317 7th Avenue SE, Suite 404 
Cedar Rapids, IA  52401  
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19095 
 
Iowa County General Relief 
Community Services Office 
495 4th Ave, P.O. Box 7 
Conroy, IA  52220 
Phone: (319)642-3925 
Fax: (319)642-7632 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.co.iowa.ia.us/offices/genrelief/index.h
tm 
 
St. Lukes Medical Social Service    
1026 A. Ave. NE 
P.O. Box 3026 
Cedar Rapids, IA 52406-3026 
Phone: (319)369-7740  
Fax: (319)369-8183 
Services: Counseling, referrals. 
Web: http://www.stlukescr.org/search-
results.aspx?q=counseling 
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Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. Assistance with rent, lock changes, 
and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
 
Rape Victim Advocacy Program  
320 South Linn Street 
Iowa City, IA 52240 
Phone: (319)335-6001  
Crisis Line:  (800) 284-7821  
                     (319) 335-6000 
Fax:  (319) 335-6057 
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
information/referral, legal and personal 
advocacy, community education, & medical 
advocacy.  
Serves: Adult sexual abuse, adult survivors of 
incest 
Web: http://www.rvap.org/home/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
  
 
 
 
 
 
 
 
 
 
 
 
 

Heritage Area Agency on Aging 
6301 Kirkwood Boulevard SW 
Cedar Rapids, IA 52406  
P.O. Box 2068 
Phone: (319)398-5559  
Toll free: (800)332-5934 
Fax: (319)398-5533 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, adult daycare, 
respite, assessment & intervention. 
Serves: Older Iowans 60+ 
Web: 
http://www.kirkwood.edu/site/index.php?d=443 
 
Mid-Eastern Iowa Community Mental Health 
Center 
507 E College Street 
Iowa City, IA 52240 
Phone: (319)338-7884  
Toll free: (800) 697-3165 
Crisis Line: (800)332-4224 
Fax: (319)338-7006 
Services: Counseling 
Web: 
http://www.communitymentalhealthcenter.org/ 
 
Families Inc.  
233 South 2nd Street  
P.O. Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Web: http://www.familiesinc.org/ 
 
United Way of East Central Iowa Information 
and Referral Services 
317 7th Ave SE, Ste 401 
Cedar Rapids, IA 52401 
(319)398-5372  
(800)332-8182 (IA) 
Fax: (319)398-5381 
The United Way offers referrals and information 
regarding a wide variety of community 
resources, including child care, medical care  
financial assistance, supplemental food 
programs, and others. 
All victims seeking referrals in need of health, 
human service or community information 
available. 
Web: http://unitedwayofeastcentraliowa.org/ 
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JACKSON COUNTY 
 
Jackson County Attorney's Office 
201 W Platt 
Maquoketa, IA 52060 
Phone: (563)652-3214 
Fax: (563)652-3051 
Email: sdavenport@co.jackson.ia.us 
Web: 
http://co.jackson.ia.us/offices/attorney/index.htm 
 
Jackson County Victim Witness Coordinator  
201 W Platt 
Maquoketa, IA 52060 
Phone: (563)652-1725 
Fax: (563)652-3051 
Coordinator: Rosie Schwager 
Email: rschwager@co.jackson.ia.us 
Web: 
http://co.jackson.ia.us/offices/attorney/index.htm 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Jackson County Sheriff 
Jackson County Detention Center 
104 South Niagara Street 
Maquoketa, IA 52060 
Phone: (563)652-3312 
Fax: (563)652-0662 
Web: 
http://co.jackson.ia.us/offices/sheriff/index.htm 
 
 
 
 
 
 
 

Maquoketa Police Department           
102 S Niagara 
Maquoketa, IA  52060 
Phone: (563)652-2468 
Fax: (563)652-2460 
Web: 
www.maquoketaia.com/city/citydepartments/poli
cedepartment.cfm  
 
Jackson County Clerk of District Court 
Jackson County Courthouse 
210 W Platt Street 
Maquoketa, IA 52060 
Phone: (563)652-4946 
Fax: (563)652-2708 
Web: http://co.jackson.ia.us/ 
 
Jackson County General Relief 
Jackson County Courthouse 
201 W Platt Street 
Maquoketa, IA 52060 
Phone: (563)652-6979 
Fax: (563)652-3909 
Services: rent, food, clothing, utilities, medical 
care, and makes referrals to other assistance 
programs. 
Web: 
http://co.jackson.ia.us/offices/general_assistanc
e/index.htm 
 
Child Support Recovery Unit 
960 Main Street, PO Box 3068 
Dubuque, IA 52004 
Phone: (563)557-7113 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
799 Main Street Suite 280 
Dubuque, IA  52001-6825 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19097 
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Bellevue Police Department 
106 N 3rd Street 
Bellevue, Iowa  52031-1235 
Phone: (563)872-4545 
Email: bellevuepd@ivuenet.com 
Web: 
http://www.bellevueia.gov/emergencyservices.ht
ml 
 
Family Resources, Inc.  
Violence Intervention Counseling Services 
805 W. 35th Street, Suite 200 
Davenport, IA 52806 
Phone: (563)322-1200 
Crisis: (563)326-9191 
Services: designed to put an end to the 
debilitating effects of the cycle of violence in 
families by increasing self-esteem and 
empowering individuals to become self-sufficient 
and maintain independence in a violence-free 
lifestyle 
Serves: victims of domestic violence, sexual 
assault, shelter 
 Web: http://www.fsisc.org/topic.asp?pid=26 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Web: http://www.familiesinc.org/ 
 
St. Luke’s Medical Social Service    
1026 A Ave NE 
Cedar Rapids, IA 52406 
Phone: (319)369-7740  
Fax: (319)369-8183 
Services: St. Luke's Counseling Center provides 
individual, group and family therapy for patients 
of all ages who are dealing with emotional and 
behavioral issues.  

Web: http://www.stlukescr.org/search-
results.aspx?q=counseling 
 
Gannon Center for Community Mental Health 
200 Mercy Drive, Suite 200 
Dubuque, IA 52001 
Phone: (563)582-0145 
Fax: (563)582-0722 
Counseling 
Web: N/A 
 
London Psychiatric Clinic 
217 5th Ave South, Suite 212 
Clinton, IA 52732 
Phone: (563)243-7721 
Fax: (563)243-1770 
Services: Psychological testing for children, I.Q. 
testing for children & Adults, Social 
Security/disability work, psychiatric evaluations, 
medication management & counseling. 
Web: http://www.facebook.com/pages/London-
Psychiatric-Clinic/168207296524144 
 
Area Aging Agency-Scenic Valley  
Area VIII AAA 
Fountain Parks-Springs Building 
2728 Asbury Road, Suite 430 
Dubuque, IA 52001 
Phone: (563)588-3970 
Fax: (563)588-1952 
Services: Advocacy, information and assistance, 
outreach, case management for the frail elderly, 
and employment services. 
Serves: Older Iowans 60+ 
Web: http://www.scenicvalley.org/ 
 
United Way Services 
215 West 6th Street 
Dubuque, IA 52001 
Phone: (563)588-1415 
Fax: (563)582-5653 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Email: admin@dbqunitedway.org 
Web: http://www.dbqunitedway.org/ 
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JASPER COUNTY 
 
Jasper County Attorney's Office 
114 West 3rd Street N 
Newton, IA 50208 
Phone: (641)792-5010 
Fax: (641)792-8327 
Email: general@jaspercoatty.org 
Web: 
http://www.co.jasper.ia.us/index.aspx?page=60 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Child Support Recovery Unit 
204 ½ W State Street  
Marshalltown, IA 50158 
Phone: (641)753-6408 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
  
Baxter Police Department 
P.O. Box 415, 203 S Main 
Baxter, Iowa  50028 
Phone: (641)227-3594 
Web: http://www.baxter-
iowa.com/Baxter%20New%2008%20site/emerg
encyservices.html 
 
Colfax Police Department 
15 E. Howard Street 
Colfax, IA  50054 
Phone: (515)674-9668 
Web: http://cityofcolfax.org/PoliceDpt.html 
 
United States Attorney’s Office 
Southern District (Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
 

Jasper County Sheriff 
2300 Law Center Drive, PO Box 517 
Newton, IA 50208-0517 
Phone: (641)792-5912 
Fax: (641)792-4202 
Email:  mbalmer@jaspersheriff.org 
Web: 
http://www.co.jasper.ia.us/index.aspx?page=71 
 
Jasper County General Relief 
Basement County Annex Building 
115 N 2nd Ave East 
Newton, IA 50208 
Phone: (641)791-2609 
Fax: (641)787-1302 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.co.jasper.ia.us/index.aspx?page=216 
 
Newton Police Department 
P.O. Box 1223, 101 W 4th Street South 
Newton, IA  50208  
Phone: (641)791-0850 
Fax: (641)791-0721 
Web: 
http://www.newtongov.org/index.aspx?nid=92 
 
Jasper County Clerk of District Court         
1011st Street N #104 
Newton, IA 50208 
Phone: (641)792-3255 
Fax: (641)792-2818 
Web: 
http://www.co.jasper.ia.us/index.aspx?page=15 
 
Aging Resources of Central Iowa            
5835 Grand Ave Suite 106 
Des Moines, IA 50312-1437 
Phone: (515)255-1310  
Toll free: (800)747-5352 
Fax: (515)255-9442 
Transportation, outreach, congregate meals, 
legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, advocacy, personal care, adult 
day care, respite, case management 
Serves: Older Iowans 
Web: http://www.agingresources.com/ 
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Capstone Center Inc. 
306 North Third Ave East 
Newton, IA 50208 
Phone: (641)792-4012  
Fax: (641)791-0697 
Services: Counseling 
Services: Sexual assault, domestic violence, 
and child abuse. Serves people regardless of 
ability to pay 
Web: http://www.capstonebh.com/Pages/Home 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Family Violence Center 
1111 University Ave 
Des Moines, IA 50314 
Phone: (515)471-8599 
Crisis: (800)942-0333 
Crisis: (515)243-6147 
Fax: (515)243-3404 
Services: 24 hour crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse, housing/shelter 
Web: http://www.cfiowa.org/ 
 
Quakerdale of Newton 
5351 Liberty Avenue 
Newton, IA 50208-8115 
Phone: (641)792-2500  
Fax: (641)791-7908 
Services: Emergency shelter care, Community 
based services. 
Serves: Child victims 
Web: http://www.quakerdale.org/ 

Iowa Legal Aid 
1111 9th Street Suite 230 
Des Moines, IA 50314 
Phone: (800)532-1275 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19099 
 
Newton United Way 
P.O. Box 844 
113 1st Ave West  
Newton, IA 50208 
Phone: (641)792-1684 
Fax: (641) 792-0169 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, abuse preventive programs, and 
others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: http://www.unitedwayofjaspercounty.org/ 
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JEFFERSON COUNTY 
 
Jefferson County Attorney's Office 
117 West Broadway               
Fairfield, IA 52556 
Phone: (641)472-9201 
Fax: (641)472-9202 
Email: jeffcoatty@lisco.com 
Email: timd@lisco.com 
Web: 
http://www.jeffersoncountyiowa.com/attorney.ht
m 
 
Jefferson County Victim Witness 
Coordinator  
117 West Broadway               
Fairfield, IA 52556 
Phone: (641)472-9201 
Fax: (641)472-9202 
Coordinator: Michelle Manning 
Email: michellem1@lisco.com 
Web: 
http://www.jeffersoncountyiowa.com/attorney.ht
m 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Jefferson County Clerk of District Court 
Jefferson County Courthouse 
51 W. Briggs, P.O. Box 984 
Fairfield, IA 52556 
Phone: (641)472-3454 
Fax:  (641)472-9472 
Web:  
 
 
 
 
 

Jefferson County Sheriff 
1200 W. Grimes 
Fairfield, IA 52556 
Phone: (641)472-4146 
Fax: (641)469-3353 
Email:  jeffcoso@lisco.com 
Web: 
http://www.jeffersoncountyiowa.com/sheriff.htm 
 
Fairfield Police Department 
1200 W. Grimes Avenue 
Fairfield, IA  52556-2778 
Phone: (641)472-4146 
Fax: (641)469-3353 
Web: 
http://cityoffairfieldiowa.com/index.aspx?nid=141 
 
Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501-2915 
Phone: (641) 682-8802 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
SIEDA Substance Abuse Services 
201 South 23rd Street 
Fairfield, IA 52556 
Phone: (641)472-6140 
Web: http://www.sieda.org/sites2.htm 
 
Iowa Legal Aid  
112 East Third 
Ottumwa, IA  52501 
Phone: (800_1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse. 
Web: http://www.iowalegalaid.org/ 
 
Jefferson County General Relief 
1st Floor Jefferson County Courthouse 
Fairfield, IA 52556 
Phone: (641)472-3013 
Fax: (641)472-2597 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web:  
http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19101 
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American Home Finding Assoc. 
217 E. 5th Street, Box 656 
Ottumwa, IA 52501 
Phone: (641)682-3449  
Toll free: (800)290-0876 
Fax: (641)682-5049 
Services: Individual and family counseling 
Web:  www.ahfa.org 
 
SEIDA Neighborhood Resource Center 
201 South 23rd Street 
Fairfield, IA  52556 
Phone: (641)472-6140 
Web: http://www.sieda.org/sites2.htm 
 
SIEDA Head Start 
201 South 23rd Street 
Fairfield, IA 52556 
Phone: (641)472-6140 
Services: Outreach Info/referral, counseling, 
energy assistance, Head Start, Nest programs, 
Family Development Self-Sufficiency, Parents 
as teachers - (Appanoose, Davis, Lucas, & 
Monroe)  
Drug & Alcohol Services - (Lucas, Monroe, 
Wayne) 
Serves: Older Iowans, low income 
Web: http://www.sieda.org/ 
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
Crisis Line: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
 
 
 

Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Seneca Area Agency on Aging 
117 N. Cooper; Suite 2 
Ottumwa, IA 52501 
Phone: (641)682-2270   
Toll free: (800)642-6522 
Fax: (641)682-2445 
Serves: Iowans over the age of 60. 
Web:  www.seneca-aaa.org 
 
SIEDA - Southern IA Economic Development 
Association 
Administrative Office 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
Phone: (641)682-8741  
Toll free: (800)622-8340 
Fax: (641) 682-2026  
Web: http://www.sieda.org/ 
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JOHNSON COUNTY 
 
Johnson County Attorney's Office 
417 S. Clinton, PO Box 2450 
Iowa City, IA 52244 
Phone: (319)339-6100 
Fax: (319)339-6149 
Email: jlyness@co.johnson.ia.us 
Web: http://www.johnson-
county.com/dept_attorney.aspx?id=5707 
 
Johnson County Victim Witness Coordinator  
P.O. Box 2450 
Iowa City, IA 52244 
Phone: (319)339-6100 
Fax: (319) 339-6149 
Services: Victim registration and notification, trial 
preparation, advocacy.  Assists victims with filing 
compensation applications. 
Coordinator: Mischeale Luze 
Email: mluze@co.johnson.ia.us 
Web: http://www.johnson-
county.com/dept_attorney.aspx?id=5713 
 
Johnson County Sheriff 
511 S. Capitol, PO Box 2540 
Iowa City, IA 52240-2540 
Phone: (319)356-6020 
Fax: (319)356-6017 
Web: http://www.johnson-
county.com/dept_sheriff.aspx?id=2287 
 
Iowa City Police Department 
410 E. Washington 
Iowa City, IA 52240-1826 
Phone: (319)356-5275 
Fax: (319)356-5449 
Web: http://www.icgov.org/?id=1318 
 
Coralville Police Department 
PO Box 5911 
Coralville, IA 52241-5911 
Phone: (319)354-1100 
Web: http://www.coralville.org/index.aspx?nid=77 
 
Iowa Legal Aid  
1700 S. 1st Avenue, Suite 10 
Iowa City, IA  52240 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19103 

United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Johnson County Clerk of District Court 
Johnson County Courthouse 
417 S. Clinton St., P.O. Box 2510 
Iowa City, IA 52244-2510 
Phone: (319)356-6060 
Fax: (319)337-6035 
Web: http://www.johnson-
county.com/dept_blank.aspx?id=5147 
 
Child Support Recovery Unit 
411 3rd St. SE, Ste. 600 
Cedar Rapids, IA 52401-1805 
Phone: (319) 398-3619 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Johnson County General Relief 
855 S. Dubuque Street, Suite 202B 
Iowa City, IA 52240 
Phone: (319)356-6090 
Fax (319)356-6049 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.johnson-
county.com/dept_gen_asst.aspx?id=381 
 
The Counseling Clinic 
505 East Washington Street  
Iowa City, Iowa 52240 
Phone: (319)354-6238 
Services: Counseling, parenting classes, grief 
counseling 
Web: http://counselingcenteric.com/ 
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Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. Assistance with rent, lock changes, 
and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
 
Rape Victim Advocacy Program  
320 South Linn Street 
Iowa City, IA 52240 
Phone: (319)335-6001  
Crisis Line:  (800) 284-7821  
                     (319) 335-6000 
Fax:  (319) 335-6057 
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
information/referral, legal and personal 
advocacy, community education, & medical 
advocacy.  
Serves: Adult sexual abuse, adult survivors of 
incest 
Web: http://www.rvap.org/home/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
St. Luke’s Medical Social Service    
1026 A Ave. NE 
Cedar Rapids, IA 52402 
Phone: (319)369-7740  
Fax: (319)369-8183 
Services: Counseling, referrals. 
Web: http://www.stlukescr.org/search-
results.aspx?q=counseling 
 
 
 
 

Heritage Area Agency on Aging 
6301 Kirkwood Boulevard SW 
P.O. Box 2068 
Cedar Rapids, IA 52406 
Phone: (319)398-5559  
Toll free: (800)332-5934 
Fax: (319)398-5533 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, adult daycare, 
respite, assessment & intervention. 
Serves: Older Iowans 60+ 
Web: www.heritageaaa.org 
 
Johnson County Public Health 
Health and Human Services Bldg 
855 S Dubuque St, Suite 217 
Iowa City, IA 52240 
Phone: (319)356-6040 
Fax: (319)356-6044 
Services: Confidential AIDS testing 
Web: http://www.johnson-
county.com/dept_health.aspx?id=4485 
 
Families Inc.  
233 South 2nd Street  
P.O. Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Web: http://www.familiesinc.org/ 
 
Iowa City Free Medical Clinic 
2440 Towncrest Drive 
Iowa City, IA  52244 
Phone: (319)337-7909   
Phone: (319)337-4459 
Services: Anonymous AIDS & HIV testing and 
counseling. 
Web: http://freemedicalclinic.org/ 
 
Mid-Eastern Iowa Community Mental Health 
Center 
507 East College Street 
Iowa City, IA 52240 
Phone: (319)338-7884  
Toll free: (800)697-3165 
Fax: (319)338-7006 
Services: Counseling 
Web: 
http://www.communitymentalhealthcenter.org/ 
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Turning Point Counseling and Psychotherapy 
757 West Benton Street 
Iowa City, IA  52246 
Phone: (319)339-4757 
Services: Psychotherapy, personal counseling, 
and psychological assessment. 
Serves: Adults and older adolescents, survivors 
of sexual assault, homicide survivors, victims of 
any crime, combat veterans, and disaster 
survivors. 
Web: http://www.turningpointiowacity.com/ 
 
United Action for Youth 
410 Iowa Avenue 
Iowa City, IA 52240 
Phone: (319)338-7518  
Services: Individual and group counseling, 
mediation, criminal justice support, shelter, crisis 
line, parenting classes, information and referral 
Serves: Child general, non-offending family 
members 
Web: 
http://www.unitedactionforyouth.org/content/ 
 
United Way of Johnson County  
1150 5th Street, Suite 290 
Coralville, IA 52241 
Phone: (319)338-7823 
Fax: (319)339-7337 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Email:  info@unitedwayjc.org 
Web: http://www.unitedwayjc.org/ 
 
Young House Family Services 
724 N. 3rd, P.O. Box 845 
Burlington, IA 52601 
Phone: (319)752-4000 
Fax: (319)752-6933 
Services: Counseling 
Serves: Child victims and their parents/all 
programs 
Web: http://www.younghouse.org/ 
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JONES COUNTY 
 
Jones County Attorney's Office 
Jones County Courthouse  
500 W. Main Street, Room 201 
Anamosa, IA 52205 
Phone: (319)462-3961 
Fax: (319)462-5806 
Email:  pparsons@co.jones.ia.us 
Web: 
http://www.jonescountyiowa.org/Pages/Attorney.
aspx 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th. Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Jones County Sheriff 
Jones County Courthouse 
500 Main Street, PO Box 167 
Anamosa, IA 52205-0167 
Phone: (319)462-4371 
Fax: (319)462-4766 
Web: 
http://www.jonescountyiowa.org/Pages/Sheriff.a
spx 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Web: http://www.familiesinc.org/ 
 
 
 
 
 

Anamosa Police Department 
100 East 1st Street 
Anamosa, IA 52205 
Phone: (319)462-4434 
Fax: (319)462-2351 
Web: www.anamosa-
iowa.org/police.php?pageid=44 
 
Jones County Clerk of District Court 
Jones County Courthouse  
500 West Main Street, P.O. Box 19 
Anamosa, IA 52205 
Phone: (319)462-4341 
Fax: (319)462-5827 
Web: 
http://www.jonescountyiowa.org/Pages/default.a
spx 
 
Child Support Recovery Unit 
411 3rd St. SE, Ste. 600 
Cedar Rapids, IA 52401-1805 
Phone: (319)398-3619 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
799 Main Street Suite 280 
Dubuque, IA  52001-6825 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19105 
 
Jones County Community Services 
Courthouse Room 8 
105 Broadway Pl, Ste 2 
PO Box 427 
Anamosa, IA 52205 
Phone: (319)462-4457 
Fax: (319)462-5804 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
http://www.jonescountyiowa.org/Pages/Commun
ityServices.aspx 
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Abbe Center for Community Mental Health  
520 11th Street, N.W. 
Cedar Rapids, IA 52405  
Phone: (319)398-3562 
Fax: (319)398-3501 
Services: Counseling, individual, group and 
family 
Web: http://www.abbefamily.org/accmh/ 
 
United Way Services 
215 West 6th Street 
Dubuque, IA 52001-6809 
Phone: (563)588-1415 
Fax: (563)582-5653 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Email:  admin@dbqunitedway.org 
Web: http://www.dbqunitedway.org/ 
 
United Way of East Central Iowa Information 
and Referral Services 
317 7th Ave SE, Ste 401 
Cedar Rapids, IA 52401 
Phone: (319)398-5372  
Toll free: (800)332-8182 (IA) 
Fax: (319)398-5381 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
All victims seeking referrals in need of health, 
human service or community information 
available. 
Web: http://unitedwayofeastcentraliowa.org/ 
 
Domestic Violence Program & Shelter Crisis 
Line - Waypoint 
318 5th Street S.E. 
Cedar Rapids, IA 52401-1601 
Phone: (319)365-1458 
Hotline:  (800)208-0388 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. 
Serves: Domestic Abuse 
Email: tara@waypointservices.org 
Web: http://www.waypointservices.org/ 
 
 
 

Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter  
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
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Heritage Area Agency on Aging 
6301 Kirkwood Boulevard SW 
P.O. Box 2068 
Cedar Rapids, IA 52406 
Phone: (319)398-5559  
Toll free: (800)332-5934 
Fax: (319)398-5533 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, adult daycare, 
respite, assessment & intervention. 
Serves: Older Iowans 60+ 
Email:  heritage@kirkwood.cc.ia.us 
Web: 
http://www.kirkwood.edu/site/index.php?d=443 
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KEOKUK COUNTY 
 
Keokuk County Attorney's Office 
Keokuk County Courthouse  
PO Box 231  
Sigourney, IA 52591 
Phone: (641)622-3500 
Fax: (641)622-2171 
Email: attorney@keokukcountyia.com 
Web: 
http://www.keokukcountyia.com/Attorney/A
ttorney.htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. Assistance with rent, lock changes, 
and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
 
 
 
 
 
 
 
 

Rape Victim Advocacy Program  
320 South Linn Street 
Iowa City, IA 52240 
Phone: (319)335-6001  
Crisis Line:  (800) 284-7821  
                     (319) 335-6000 
Fax:  (319) 335-6057 
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
information/referral, legal and personal 
advocacy, community education, & medical 
advocacy.  
Serves: Adult sexual abuse, adult survivors of 
incest 
Web: http://www.rvap.org/home/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Keokuk County Clerk of District Court 
Keokuk County Courthouse 
101 S. Main Street 
Sigourney, IA 52591 
Phone: (641)622-2210 
Fax: (641)622-3789 
Web: http://www.keokukcountyia.com/ 
 
Sigourney Police Department 
120 N. Jefferson 
Sigourney, IA 52591 
Phone: (641)622-3080 
Fax: (641)622-1063 
Web: http://sigourney-
iowa.com/departments/police-department/ 
 
Keokuk County Sheriff 
Keokuk County Jail Facility 
204 S. Stone 
Sigourney, IA 52591-0306 
Phone: (641)622-2727 
Fax: (641)622-3304 
Email:  sheriffshipley@iowatelecom.net 
Web: 
http://www.keokukcountyia.com/Sheriff/Sheriff.ht
m 
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Keokuk Community Services   
101 South Main, Courthouse 
Sigourney, IA 52591 
Phone: (641)622-2383 
Fax: (641)622-2166 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.keokukcountyia.com/CPC/cpc.htm 
 
American Home Finding Assoc. 
217 E. 5th Street, Box 656 
Ottumwa, IA 52501 
Phone: (641)682-3449  
Toll free: (800)290-0876 
Fax: (641)682-5049 
Services: Individual and family counseling 
Accepts DHS POS. 
Web:  www.ahfa.org 
 
Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501-2915 
Phone: (641)682-8802 
Web: 
https://secureapp.dhs.state.ia.us/CustomerW
eb/ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
112 East Third 
Ottumwa, IA  52501 
Phone: (800)532-1275   
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic victims. 
Web: http://www.iowalegalaid.org/find-
legal-help/directory/area?area=ia19107 
 
Seneca Area Agency on Aging 
117 N. Cooper, Suite 2 
Ottumwa, IA 52501 
Phone: (641)682-2270   
Toll free: (800)642-6522 
Fax: (641)682-2445 
Serves: Iowans over the age of 60. 
Web:  www.seneca-aaa.org 
 
 
 
 
 
 
 

SIEDA - Southern IA Economic Development 
Association 
Administrative Office 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
Phone: (641)682-8741  
Toll free: (800)622-8340 
Fax: (641)682-2020 
Web: http://www.sieda.org/ 
 
SIEDA Substance Abuse Services 
114 West Washington 
Sigourney, IA 52591 
Phone: (641)622-3443 
Web: http://www.sieda.org/sites2.htm 
 
SEIDA Neighborhood Resource Center 
114 West Washington 
Sigourney, IA 52591 
Phone: (641)622-3443 
Web: http://www.sieda.org/sites2.htm 
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KOSSUTH COUNTY 
 
Kossuth County Attorney's Office  
114 W State Street 
Algona, IA 50511 
Phone: (515)295-9419 
Fax: (515)295-3894 
Email: attorney@co.kossuth.ia.us 
Web: 
http://www.co.kossuth.ia.us/attorney/attorney.ht
m 
 
Kossuth County Victim Witness Coordinator  
114 W State Street 
Algona, IA 50511 
Phone: (515)295-9419 
Fax: (515)295-3894 
Coordinator: Cinnamon Mawdsley  
Email: cmawdsley@co.kossuth.ia.us 
Web: 
http://www.co.kossuth.ia.us/attorney/attorney.ht
m 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box 31 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Kossuth County Sheriff 
Kossuth County Courthouse 
121 W State Street 
Algona, IA 50511 
Phone: (515)295-3514 
Fax: (515)295-9304 
Email:  SheriffsOffice@kcso.net 
Web: 
http://www.co.kossuth.ia.us/sheriff/sheriff.htm 
 
 
 
 

Kossuth County Clerk of District Court 
Kossuth County Courthouse 
114 West State Street 
Algona, IA 50511 
Phone: (515)295-3240 
Fax: (515)295-2820 
Web: 
http://www.co.kossuth.ia.us/sheriff/sheriff.htm 
 
Algona Police Department 
112 W Call Street 
Algona, IA 50511 
Phone: (515)295-3515 
Fax: (515)295-3196 
Web: http://www.ci.algona.ia.us/APD.htm 
 
Kossuth County Relief 
Kossuth County Courthouse Annex 
109 West State Street 
Algona, IA 50511 
Phone: (515)295-9595    
Phone: (515)295-7007  
Fax:  (515)295-3464 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Contact the county office for specifics. 
Web: http://www.co.kossuth.ia.us/cbs/cbs.htm 
 
Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse 
Web:  http://cishelps.org/Contact-Us.php 
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Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, Homicide  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Child Support Recovery Unit 
330 1st Ave NO  
Fort Dodge, IA 50501 
Phone: (515)955-5464 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Bancroft Police Department 
P.O. Box 157 
Bancroft, Iowa  50517-0157 
Phone: (515)885-2382 
Fax: (515)885-2385 
Web: http://www.bancroftiowa.com/AboutUs.htm 
 
Catholic Social Services 
1200 3rd Ave NW, Suite 1 
Fort Dodge, IA 50501 
Phone: (515)576-4156 
Services: Individual/group therapy, referral 
Serves: Child and adult victims of sexual abuse 
Web: http://www.facebook.com/pages/Catholic-
Social-Services/157707420926316 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

United Way of North Central Iowa  
600 1st Street NW #102 
P.O. Box 1465 
Mason City, IA 50401 
Phone: (641)423-1774 
Toll free: (877)428-8962 
Fax: (641)423-2221 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
financial assistance, supplemental food 
programs, and others. 
Serves: All victims seeking referrals and 
information about available community 
resources. 
Web: http://www.unitedwaynci.org/ 
 
Iowa Legal Aid  
22 North Georgia Avenue Suite 2  
Mason City, IA 50401 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19109 
 
Mental Health Center of North Iowa 
235 S. Eisenhower Ave  
Mason City, IA 50401-1562 
Phone: (641)424-2075   
Toll free: (800)700-4692 
Fax: (641)424-9555 
Services: Counseling, & medication 
management. 
Web: http://www.mhconi.org/ 
 
The Crittenton Center 
303 W 24th St, P.O. Box 295 
Sioux City, IA 5reet1102-0295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter (child), 
delinquency prevention, child abuse 
prevention(families), child care, adoption search, 
emergency foster care, parenting classes, 
outpatient maternity care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care. 
Web: http://www.crittentoncenter.org/ 
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Elderbridge Agency on Aging 
22 N Georgia, Suite 216 
Mason City, IA 50401-3435 
Phone: (641)424-0678   
Toll free: (800)243-0678 
Fax: (641)424-2927 
Fort Dodge:  (515)955-5244 
                        (800)543-3280 
Carroll:          (712)792-3512 
                        (800)543-3265 
Services: Access (transportation, outreach, 
info/referral),congregate meals, legal services, 
counseling, home health, homemaker, 
home-delivered meals, chore maintenance and 
insurance counseling. 
Serves: Older Iowans 60+ 
Web:  www.elderbridge.org 
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LEE COUNTY 
 
Lee County Attorney's Office 
25 N 7th, Box 824 
Keokuk, IA 52632 
Phone: (319)524-9590 
Fax: (319)524-9592 
Email: mshort@leecounty.org 
Web: 
http://www.leecounty.org/offices/attorney/index.h
tm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave., Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax:  (515)473-9298 
Provides assistance to federal victims and 
witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Lee County Sheriff 
2530 255th Street 
Montrose, IA 52639 
Phone: (319)372-1152  
Toll free: (800)382-8900 
Fax: (319)372-1213 
Email:  jimsholl@leecounty.org 
Web: http://www.leecounty.org/offices/sheriff/ 
 
Keokuk Police Department 
P.O. Box 1147, 1222 Johnson Street 
Keokuk, IA  52632-1147 
Phone: (319)524-1095 
Fax: (319)524-6221 
Web: http://www.cityofkeokuk.org/police.html 
 
Bridgeway 
208 Bank Street 
Keokuk, IA 52632 
Phone: (319)524-3873 
Services: Outpatient counseling, emergency, 
education, evaluation, consultation, community 
support 
Web: http://www.bway.org/ 
 

North Lee County Clerk of District Court 
701 Avenue F, P.O. Box 1443 
Fort Madison, IA 52627 
Phone: (319)372-3523 
Fax: (319)372-2557 
Web: http://www.leecounty.org/deptdirectory.htm 
  
South Lee County Clerk of District Court 
S. Lee County Courthouse  
P.O. Box 725 
Keokuk, IA 52632 
Phone: (319)524-2433 
Fax: (319)524-4699 
Web: http://www.leecounty.org/deptdirectory.htm 
 
Child Support Recovery Unit 
409 N 4th Street, PO Box 638 
Burlington, IA  52601-5245 
Phone: (319)753-6322 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. Assistance with rent, lock changes, 
and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
 
Rape Victim Advocacy Program  
320 South Linn Street 
Iowa City, IA 52240 
Phone: (319)335-6001  
Crisis Line:  (800) 284-7821  
                     (319) 335-6000 
Fax:  (319) 335-6057 
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
information/referral, legal and personal 
advocacy, community education, & medical 
advocacy.  
Serves: Adult sexual abuse, adult survivors of 
incest 
Web: http://www.rvap.org/home/ 
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Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Iowa Legal Aid  
112 East Third 
Ottumwa, IA 52501 
Phone: (641) 683-3166  
Toll free: (800)452-0007 
Fax: (641)683-3168 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19111 
 
Big River United Way  
P.O. Box 251 
Keokuk, IA 52632-0251 
Phone: (319)524-4504 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Web: 
http://apps.unitedway.org/myuw/LUindex.cfm?ID
=browseLocal&zip=17325&app 
 
Lunning Chapel 
2620 Mount Pleasant St. 
Burlington, IA 52601 
Phone: (319)752-2771  
Toll free: (800)631-2771 
Fax: (319)752-5248 
Services: Grief/aftercare services 
Serves: Homicide survivors 
Web: http://www.lunningfuneralchapel.com/ 
 
 
 
 
 
 
 
 
 
 

Lee County General Assistance Department 
of Human Services - North Lee County 
933 Avenue H, P.O. Box 188 
Fort Madison, IA 52627 
Phone: (319)376-0042 
Fax: (319)372-8016 
Services: rent, food, clothing, utilities, medical 
care, and makes referrals to other assistance 
programs. 
Web: 
http://www.leecounty.org/offices/genassist/index.
htm 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Web: http://www.familiesinc.org/ 
 
Fort Madison Area United Way  
703 Ave G 
Fort Madison, IA 52627  
Phone: (319)372-3585 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Web: http://www.fmunitedway.org/ 
 
SE Iowa AAA, Inc. 
509 Jefferson Street 
Burlington, IA 52601 
Phone: (319)752-5433 
Toll free: (800)292-1268 
Fax: (319)754-7030 
Services: Provides funding for transportation, 
respite, legal services, home health, 
homemaker, chore maintenance, and 
employment services.  Provides direct services 
of outreach, information/assistance, congregate 
meals, home-delivered meals, and quarterly 
news letter. 
Serves: Older Iowans age 60 + 
Web: www.southeastiowaagingservices.com 
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Young House Family Services 
724 N 3rd, P.O. Box 845 
Burlington, IA 52601 
Phone: (319)752-4000 
Fax: (319)752-6933 
Services: Counseling 
Serves: Child victims and their parents 
Email:  younghse@interl.net 
Web: http://www.younghouse.org/ 
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LINN COUNTY 
 
Linn County Attorney's Office 
Linn County Courthouse 
51 – 3rd Avenue Bridge 
Cedar Rapids, IA 52401 
Phone: (319)892-6350 
Fax: (319)892-6389 
Email: jerry.vandersanden@linncounty.org 
Web:  
http://www.linncounty.org/department.asp?Dept_Id
=5&Page_Id=345 
 
Linn County Victim Witness Coordinator  
51-3rd Ave Bridge, Linn County Courthouse  
Cedar Rapids, IA 52401  
Phone: (319)892-6350 
Fax: (319) 892-6389 
Services: Victim registration, notification, advocacy, 
referrals, restitution, investigations.  
Assist with victim impact statement and filing 
compensation applications. 
Coordinator: Chris Adcock  
  Anastasia Wilson 
Email: chris.adcock@linncounty.org 
 anastasia.wilson@linncounty.org 
Web: 
http://www.linncounty.org/department.asp?Page_Id
=342 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY:(712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: http://www.justice.gov/usao/ian/contact.html 
 
Child Support Recovery Unit 
409 N 4th Street, PO Box 638 
Phone: (319)753-6322 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/Co
ntactUs/FieldOffices.aspx 
 

 
Linn County Sheriff 
Linn County Courthouse 
310 2nd Avenue SW, PO Box 669 
Cedar Rapids, IA 52404-2003 
Phone: (319)892-6100 
Fax: (319)892-7276 
Email:  sheriff@linncounty.org  
Web: 
http://www.linncounty.org/department.asp?Dept_Id
=29 
  
Cedar Rapids Police Department 
505 1st Street, S.W.  
Cedar Rapids, IA 52404-2103 
Phone: (319)286-5450 
Fax: (319)286-5447 
Web:  http://www.cedar-
rapids.org/government/departments/police/pages/
missionstatement.aspx 
 
Linn County Clerk of District Court 
Linn County Courthouse 
3rd Ave Bridge, P.O. Box 1468 
Cedar Rapids, IA 52406-1468 
Phone: (319)398-3411 
Fax: (319)896-2240 
Web: 
http://www.linncounty.org/department.asp?Page_Id
=342 
 
Linn County Health Department 
501 13th Street, N.W. 
Cedar Rapids, IA  52405 
Phone: (319)892-6000 
Fax: (319)892-6099 
Services: Confidential AIDS testing 
Web: 
http://www.linncounty.org/department.asp?Dept_Id
=17&Page_Id=403 
 
Linn County General Relief 
1240 26th Ave Ct SW 
Cedar Rapids, IA 52404 
Phone: (319)892-5850 
Fax: (319)892-5859 
Services: Provides necessities: rent, food, clothing, 
utilities, medical care, and makes referrals to other 
assistance programs. 
Web: 
http://www.linncounty.org/department.asp?Dept_Id
=16&Page_Id=402 
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Iowa Legal Aid  
Paramount Building, Suite 400  
317 7th Avenue SE, Suite 404 
Cedar Rapids, IA  52401  
Phone: (800)532-1275Services: Free civil legal 
service to people meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19113 
 
St. Luke’s Medical Social Service    
1026 A Ave. NE 
Cedar Rapids, IA 52402 
Phone: (319)369-7740  
Fax: (319)369-8183 
Services: Counseling, referrals. 
Web: http://www.stlukescr.org/ 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Family counseling in home and office. Crisis 
intervention. 
Web: http://www.familiesinc.org/ 
 
Abbe Center for Community Mental Health  
520 11th Street N.W. 
Cedar Rapids, IA 52405  
Phone: (319)398-3562 
Fax: (319)398-3501 
Services: Counseling, individual, group and family 
Web: http://www.abbefamily.org/accmh/ 
 
Domestic Violence Program & Shelter Crisis 
Line - Waypoint 
318 5th Street S.E. 
Cedar Rapids, IA 52401-1601 
Phone: (319)365-1458 
Hotline:  (800)208-0388 
Services: 24 hr. crisis line, crisis counseling, follow-
up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. 
Serves: Domestic Abuse 
Email: tara@waypointservices.org 
Web: http://www.waypointservices.org/ 
 
 
 
 
 
 
 

 
Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, Medical 
and Legal Advocacy, prevention services, 
community education, and group therapy. 
Serves: Sexual abuse/assault victims beginning at 
age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; adult 
& children support groups; emergency shelter and 
transportation; child, court and medical advocacy; 
referral services, and batterer referrals. 
Serves: Shelter  
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, information/referral, 
legal advocacy, personal advocacy, community 
education. 
Serves: Homicide 
 
Collison-Good, Williams, & Dunningan 
Associates in Counseling & Consulting 
101 Second Street SE, Suite 700 
Cedar Rapids, IA 52401-1219 
Phone: (319)364-8741  
Phone: (319)364-5106 
Services: Counseling, referral services, and 
coordination of services among agencies. 
Serves: Adult, adolescent, and child victims of 
emotional, physical, and/or sexual abuse/assault.  
Family members and friends of suicide/homicide 
victims.  Survivors of trauma. 
Web: http://www.facebook.com/pages/Collison-
Good-Williams-Dunnigan-Associates-In-
Counseling-Consulting-LLP/133554950030160 
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Tanager Place 
2309 C Street Southwest 
Cedar Rapids, IA 52404 
Phone: (319)365-9164 
Fax: (319)365-6411 
Services: Group, individual, family, counseling 
Serves: adult & child perpetrators 
Web: http://www.tanagerplace.org/ 
 
Heritage Area Agency on Aging 
6301 Kirkwood Boulevard S.W.  
P.O. Box 2068 
Cedar Rapids, IA 52406 
Phone: (319)398-5559  
Toll free: (800)332-5934 
Fax: (319)398-5533 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, adult daycare, 
respite, assessment & intervention. 
Serves:Older Iowans 60+ 
Web: www.heritageaaa.org 
 
Hillcrest Family Services 
317 7th Ave SE, Ste 202C 
Cedar Rapids, IA 52401 
Phone: (319)362-3149    
Toll free: (877)437-6333 
Fax: (319)362-8923 
Counseling 
Adult general and sexual abuse 
http://www.hillcrest-fs.org/ 
 
St. Luke's Hospital 
Child Protection Center 
1095 N Center Point Rd  
Hiawatha, IA 52233 
Phone: (319)369-7908  
Toll free: (800)444-0224 ext. 7908 
Services: Child Protection Center services 
Child victims. Sexual assault examinations paid by 
the Crime Victim Assistance Division. 
Web: http://www.stlukescr.org/our-
services/pediatrics/resources-for-families/child-
protection-center/ 
 
 
 
 
 
 
 
 
 
 

United Way of East Central Iowa Information 
and Referral Services 
317 7th Ave SE, Ste 401 
Cedar Rapids, IA 52401 
Phone: (319)398-5372  
Toll free: (800)332-8182 (IA) 
Fax: (319)398-5381 
Services: The United Way offers referrals and 
information regarding a wide variety of community 
resources, including child care, medical care, 
financial assistance, supplemental food programs, 
and others. 
Serves: All victims seeking referrals in need of 
health, human service or community information 
available. 
Web: www.uweci.org 
 
Lutheran Social Services - Refugee Cooperative 
Ministry 
3116 University Ave 
Des Moines, IA 50311 
Phone: (515)271-7411 
Fax: (515)271-7479 
Services: Refugee Cooperative assists refugees in 
resettlement  orientation, & employment  
Web: 
http://lsiowa.org/index.php/services/refugee/#.UBFr
nmHpGSo 
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LOUISA COUNTY 
 
Louisa County Attorney's Office 
326 Van Buren Street, PO Box 247 
Wapello, IA 52653 
Phone: (319)523-3331 
Fax: (319)523-5291 
Email: hickmatt@louisacomm.net 
Web: 
http://www.louisacountyiowa.org/attorney/attorne
y.html 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9298 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Child Support Recovery Unit 
409 N 4th Street, PO Box 638 
Burlington, IA  52601-5245 
Phone: (319)753-6322 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Louisa County Clerk of District Court 
Louisa County Courthouse 
P.O. Box 268 
117 S Main Street 
Wapello, IA 52653 
Phone: (319)523-4541 
Fax: (319) 523-4542 
Web: 
http://www.louisacountyiowa.org/clerk/clerk.html 
 
 
 
 
 
 
 
 

Louisa County Sheriff 
Louisa County Jail Facility 
12635 County Road G56 #102 
Wapello, IA 52653-0254 
Phone: (319)523-4371 
Fax: (319)523-4373 
Email:  Isco@louisacomm.net 
Web: 
http://www.louisacountyiowa.org/sheriff/sheriff.ht
ml 
 
Wapello Police Department 
335 North Main  
Wapello, IA  52653-1208 
Phone: (319)523-4091 
Fax: (319)523-4119 
Web: 
http://www.cityofwapello.com/ps_police.html 
 
Columbus Junction Police Department 
232 2nd Street  
Columbus Jct., IA  52738-1102 
Phone: (319)728-7971 
Web: N/A 
 
Young House Family Services 
724 N 3rd, P.O. Box 845 
Burlington, IA 52601 
Phone: (319)752-4000  
Fax: (319)752-6933 
Services: Counseling 
Serves: Child victims and their parents 
Web:  http://www.younghouse.org/ 
 
Iowa Legal Aid 
(Iowa City Regional Office) 
1700 S 1st Avenue, Suite 10 
Iowa City, IA 52240-1810 
Phone: (319)351-6570  
Toll free: (800)272-0008 
Fax: (319)351-0079 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: www.lawhelp.org/program/898/ 
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Family Resources, Inc.  
Violence Intervention Counseling Services 
805 W. 35th Street, Suite 200 
Davenport, IA 52806 
Phone: (563)322-1200 
Crisis: (563)326-9191 
Services: designed to put an end to the 
debilitating effects of the cycle of violence in 
families by increasing self-esteem and 
empowering individuals to become self-sufficient 
and maintain independence in a violence-free 
lifestyle 
Serves: victims of domestic violence, sexual 
assault, shelter 
 Web: http://www.fsisc.org/topic.asp?pid=26 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Louisa County General Assistance 
503 Franklin Street 
Wapello, IA 52653 
Phone: (319)523-8815 
Fax: (319)523-2412 
Services: Provides necessities: rent, food, 
utilities, medical care, and makes referrals to 
other assistance programs. 
Web: 
http://www.louisacountyiowa.org/community/Co
mmServ-CPC.html 
 
Lunning Chapel 
2620 Mount Pleasant Street 
Burlington, IA 52601 
Phone: (319)752-2771  
Toll free: (800)631-2771 
Fax: (319)752-5248 
Services: Grief/aftercare services 
Serves: Homicide survivors 
Web: http://www.lunningfuneralchapel.com/ 
 
SE Iowa AAA, Inc. 
509 Jefferson Street 
Burlington, IA 52601-5427 
Phone: (319)752-5433  
Toll free: (800)292-1268 
Fax: (319)754-7030 

Services: Provides funding for transportation, 
respite, legal services, home health, 
homemaker, chore maintenance, and 
employment services.  Provides direct services 
of outreach, information/assistance, congregate 
meals, home-delivered meals, and quarterly 
news letter. 
Serves: Older Iowans age 60 + 
Web: www.southeastiowaagingservices.com 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office. 
Crisis intervention. 
Web: http://www.familiesinc.org/ 
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LUCAS COUNTY 
 
Lucas County Attorney's Office 
923 ½ Braden Street, PO Box 714 
Chariton, IA 50049 
Phone: (641)774-5989 
Fax: (641)774-0454 
Email: pmg@mchsi.com 
Web: N/A 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-9298 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
 
 

Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Lucas County Sheriff 
1023 Linden Avenue, P.O. Box 816 
Chariton, IA 50049 
Phone: (641)774--5083 
Fax: (641)744-1660 
Email:  bakerj@lucasco.org 
Web: http://www.policelocator.com/ia/Lucas-
County-Sheriffs-Office-in-Iowa.html 
 
Iowa Legal Aid  
112 East Third 
Ottumwa, IA 52501 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Serves: Domestic abuse. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19117 
 
Chariton Police Department 
1023 Linden Avenue 
Chariton, IA  50049 
Phone: (641)774-5083 
Fax: (641)774-1660 
Web: 
http://www.chariton.org/index.asp?Type=B_BAS
IC&SEC={74105B62-5AF5-4FA3-99A2-
6D46BE852FCE} 
 
Lucas County Clerk of District Court 
Lucas County Courthouse 
916 Braden Ave 
Chariton, IA 50049 
Phone: (641)774-4421 
Fax: (641)774-8669 
Web: N/A 
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Child Support Recovery Unit 
1807 W 2nd Ave  
Indianola, IA 50125 
Phone: (515)962-5400 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Lucas County General Relief 
125 South Grand Street 
P.O. Box 308 
Chariton, IA 50049 
Phone: (641)774-4611 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: N/A 
 
First Resources Corp. 
110 E Washington 
Sigourney, IA 52591 
Phone: (641)622-2543 X17 
Fax: (641)622-2818 
Services: Therapy for sexually  abused children, 
home and community based services, family 
therapy, supervision, parent skill programs, 
foster care assessment, juvenile justice 
programs, adoption services, tracking, & 
monitoring life skills, school based services, 
family preservation, individual therapy, respite 
care, vocational center, day program & work 
activity. 
Web: http://www.firstresources.us/ 
 
SIEDA - Southern IA Economic Development 
Association 
226 W Main Street 
Ottumwa, IA 52501 
Phone: (641)682-8741  
Toll free: (800)622-8340 
Fax: (641)682-2020 
Web: http://www.sieda.org/ 
 
American Home Finding Assoc. 
217 E 5th Street, Box 656 
Ottumwa, IA 52501 
Phone: (641)682-3449  
Toll free: (800)290-0876 
Fax: (641)682-5049 
Services: Individual and family counseling 
Web: www.ahfa.org 
 
 
 
 
 

Seneca Area Agency on Aging 
117 North Cooper Street, Suite 2 
Ottumwa, IA 52501 
Phone: (641)682-2270   
Toll free: (800)642-6522 
Fax: (641)682-2445 
Services: Seneca AAA services are available to 
60+ and their spouse of any age, and caregivers 
on a contribution basis with emphasis on 
greatest economic and social need, low income 
minorities, serve  disabilities, limited English 
proficiency, Alzheimer’s disease and related 
disorders with neurological A-3 organic brain 
dysfunction, rural and at risk for institutional 
placements. 
Serves: Iowans over the age of 60. 
Web:  www.seneca-aaa.org 
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LYON COUNTY 
 
Lyon County Attorney's Office 
206 S 2nd Avenue 
Rock Rapids, IA 51246 
 Phone: (712)472-8545 
Fax: (712)472-3780 
Email: smayer@co.lyon.ia.us 
Web: 
http://www.lyoncountyiowa.com/county_attorney
.htm 
 
Lyon County Victim Witness Coordinator  
206 S 2nd Avenue 
Rock Rapids, IA 51246 
Phone: (712)472-8545 
Fax: (712)472-3780 
Coordinator: Heather Heimensen  
Email: hheimensen@co.lyon.ia.us 
Web: 
http://www.lyoncountyiowa.com/county_attorney
_victim_witness_assistance.htm 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street, SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Lyon County Sheriff 
Lyon County Emergency Center 
410 South Boone Street 
Rock Rapids, IA 51246 
Phone: (712)472-2521 
Fax: (712)472-2303 
Email:  lyon601@hickorytech.net 
Web: 
http://www.lyoncountyiowa.com/law_enforcemen
t.asp 
 
 
 

Lyon County Clerk of District Court 
Lyon County Courthouse 
206 S. 2nd Ave 
Rock Rapids, IA 51246-1598 
Phone: (712)472-8530 
Fax:  (712) 472-2422 
Web: 
http://www.lyoncountyiowa.com/county_attorney
.htm 
 
Rock Rapids Police Department 
410 S. Boone Street 
Rock Rapids, IA  51246 
Phone: (712)472-2558 
Web: 
http://www.lyoncountyiowa.com/law_enforcemen
t.asp 
 
Lyon County General Relief 
201 South Story Street 
Rock Rapids, IA 51246 
Phone: (712)472-3405 
Fax:  (712)472-3095 
Provides necessities: rent, food, clothing, 
utilities, medical care, and makes referrals to 
other assistance programs. 
Web: 
http://www.lyoncountyiowa.com/county_attorney
.htm 
 
Child Support Recover Unit 
520 Nebraska Street Ste 218 
Sioux City, IA 51101 
Phone: (712)255-2749 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid 
520 Nebraska Street Suite 337 
Sioux City, IA 51101-1315 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19119 
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The Crittenton Center 
PO Box 295 
Sioux City, IA 51102-0295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter (child), 
delinquency prevention, child abuse prevention 
(families), child care, adoption search, 
emergency foster care, parenting classes, 
outpatient maternity care. 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care. 
Web: http://www.crittentoncenter.org/ 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
 
 
 
 
 
 
 
 
 
 
 

Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
Northwest Aging Association 
714 10th Ave East, PO Box 213 
Spencer, IA 51301 
Phone: (712)262-1775  
Toll free: (800)242-5033 
Fax: (712)262-7520  
Services: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, respite, adult day care, case 
management and advocacy. 
Serves: Older Iowans age 60+. 
Web: http://www.nwaging.org/ 
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MADISON COUNTY 
 
Madison County Attorney's Office 
PO Box 152 
Winterset, IA 50273 
Phone: (515)462-5034  
Fax: (515)462-4887 
Email: jforsyth@attorney.madisoncoia.us 
Web: 
http://www.madisoncoia.us/offices/attorney/ 
 
Madison County Victim Witness Coordinator  
112 N. John Wayne Drive, PO Box 152 
Winterset, IA 50273 
Phone: (515)462-5034  
Fax: (515)462-4887 
Coordinator: Tiffany Molln 
Email: tmolln@attorney.madisoncoia.us 
Web: 
http://www.madisoncoia.us/offices/attorney/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Madison County Clerk of District Court 
Madison County Courthouse 
P.O. Box 152 
Winterset, IA 50273-0152 
Phone: (515)462-4451 
Fax: (515)462-9825 
Web: 
http://www.madisoncoia.us/offices/attorney/ 
 
Child Support Recovery Unit 
1807 West 2nd Ave  
Indianola, IA 50125 
Phone: (515)962-5400 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Earlham Police Department 
140 S Chestnut Street 
Earlham, IA  50072 
Phone: (515)758-2281 
Web: N/A 
 

United States Attorney’s Office 
Southern District (Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Madison County Sheriff 
1012 N John Wayne Dr., Box 517 
Winterset, IA 50273-0517 
Phone: (515)462-3575 
Fax: (515)462-3684 
Web: 
http://www.madisoncoia.us/offices/sheriff/index.h
tm 
 
Madison County General Relief 
209 East Madison 
Winterset, IA 50273 
Phone: (515)462-2931 
Fax: (515)462-3076 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.madisoncoia.us/offices/attorney/ 
 
Iowa Legal Aid  
1111 9th Street, Suite 230  
Des Moines, IA 50309  
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19121 
 
Aging Resources of Central Iowa            
5835 Grand Ave Suite 106 
Des Moines, IA 50312-1437 
Phone: (515)255-1310  
Toll free: (800)747-5352 
Fax: (515)255-9442 
Services: Transportation, outreach, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, advocacy, personal care, adult 
day care, respite, case management 
Serves: Older Iowans 
Web: http://www.agingresources.com/ 
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C.A.S.A. 
(Court Appointed Special Advocates) 
South Central Iowa CASA 
Lucas State Office Building 4th floor 
321 East 12th Street 
Des Moines, IA 50319-0083 
Phone: (515)281-5960 
Fax: (515)281-8639 
Services: Assists children going through the 
court system. 
Serves: Victims of child abuse and neglect. 
Web: 
http://www.casaforchildren.org/site/c.mtJSJ7MPI
sE/b.5301303/k.6FB1/About_Us__CASA_for_C
hildren.htm 
 
Family Violence Center 
1111 University Ave 
Des Moines, IA 50314 
Phone: (515)288-1981 
Hotline: (800)942-0333 
24 hour crisis line, crisis counseling, follow-up 
counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education 
Domestic abuse 
Web: http://www.cfiowa.org/ 
 
Crisis Intervention & Advocacy Center 
P.O. Box 40 
Adel, IA 50003 
Office:  (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800)550-0004  
Fax: (515)993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
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MAHASKA COUNTY 
 
Mahaska County Attorney's Office 
Mahaska County Courthouse 
106 South 1st Street 
Oskaloosa, IA 52577 
Phone: (641)673-9819 
Fax: (641)672-1276 
Email:  attorney@mahaskacounty.org 
Web: 
http://www.mahaskacounty.org/?page_id=100 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Mahaska County Clerk of District Court 
Mahaska County Courthouse 
106 S. 1st Street 
Oskaloosa, IA 52577 
Phone: (641)673-7786 
Fax: (641)673-1256 
Email: comments@mahaskacounty.org 
Web: 
http://www.mahaskacounty.org/?page_id=125 
 
Oskaloosa Police Department 
214 High Avenue East 
Oskaloosa, IA 52577 
Phone: (641)672-2559 
Fax: (641)673-8275 
Email: city@oskaloosaiowa.org 
Web: 
http://www.oskaloosaiowa.org/index.aspx?nid=9
4 
 
 
 

Iowa Legal Aid  
112 E. 3rd  
Ottumwa, IA  52501 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Serves: Domestic victims 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19123 
 
Child Support Recovery Unit 
127 E Main, Suite 100 
Ottumwa, IA 52501 
Phone: (641)682-8802 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Mahaska County Sheriff 
214 High Ave E, Lower Level 
Oskaloosa, IA 52577 
Phone: (641)673-4322 
Fax: (641)672-1191 
Email: sheriff@mahaskacounty.org 
Web: 
http://www.mahaskacounty.org/?page_id=121 
 
New Sharon Police Department  
101 S. Main Street, PO Box 62 
New Sharon, IA 50207 
Phone: (641)637-2290 
Fax: (641)637-4184 
Email: ctynewsharon@iowatelecom.net 
Web: N/A 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
122 West 2nd Street 
Washington, IA 52353 
Phone: (319)653-2827 
Toll free: (866)827-2185 
Fax: (319)653-2827 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse and neglect 
Email: pat.cody@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CodyCoordinator 
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Mahaska County General Relief 
Mahaska County Courthouse 
106 S. 1st Street 
Oskaloosa, IA 52577 
Phone: (641)673-7727 
Phone: (641)673-2625 
Fax: (641)673-8979 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.mahaskacounty.org/?page_id=241 
 
Quakerdale of Newton 
5351 Liberty Ave 
Newton, IA 50208-8115 
Phone: (641)792-2500  
Fax: (641)791-7908 
Services: Emergency shelter, care; community 
based services 
Serves: Child Victims 
Web: http://www.quakerdale.org/ 
 
Seneca Area Agency on Aging 
Oskaloosa Senior Center 
715 B Ave E. 
Oskaloosa, IA 52577 
Phone: (641)673-3033 
Fax: (641)673-0440  
Email: mahcenter@seneca-aaa.org 
Web: http://www.seneca-
aaa.org/content/index.php 
 
Seneca Area Agency on Aging 
New Sharon Community Center 
111 E. Market, P.O. Box 270 
New Sharon, IA 50207 
Phone: (641)637-4550 
Web: http://www.seneca-
aaa.org/content/index.php?option=com_content
&view=article&id=78&Itemid=85 
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
 

Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
SIEDA - Southern IA Economic Development 
Association 
226 W. Main Street 
Ottumwa, IA 52501 
Phone: (641)682-8741  
Fax: (641)682-2020 
Drug & Alcohol Treatment & Prevention 
Fax: (641)683-6317 
Services: Outreach Info/referral, counseling, 
energy assistance, Head Start, Nest programs, 
Family Development Self-Sufficiency, Parents 
as teachers - (Appanoose, Davis, Lucas, & 
Monroe)  
Drug & Alcohol Services - (Lucas, Monroe, & 
Wayne) 
Serves: Older Iowans, low income 
Email: phyllis@pcsia.com 
Web: http://www.sieda.org/ 
 
First Resource Corp. 
835 West Main 
Ottumwa, IA 52501 
Phone: (641)683-1302 
Fax:  (641)683-1309 
Services: Therapy, sexual abuse treatment 
program 
Serves:  Child victims of sexual abuse 
Email: frcz@lisco.com 
Web: http://www.firstresources.us/ 
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First Resources Corp. 
321 Keller Street 
Sigourney, IA 52591 
Phone: (641)622-9980 
Fax:  (641)622-2818 
Services: Therapy for sexually  abused children, 
home and community based services, family 
therapy, supervision, parent skill programs, 
foster care assessment, juvenile justice 
programs, adoption services, tracking, & 
monitoring life skills, school based services, 
family preservation, individual therapy, respite 
care, vocational center, day program & work 
activity. 
Email: frc2@lisco.net 
Web: 
http://www.8thjdcbc.com/MahaskaCounty.htm 
 
 
 
 



 

	 M
A
R
IO
N
	C
O
U
N
T
Y	
	

MARION COUNTY 
 
Marion County Attorney's Office 
Marion County Courthouse 
214 E Main 
Knoxville, IA 50138 
Phone: (641)828-2223 
Fax: (641)828-8854 
Email: ebull@co.marion.ia.us 
Web: 
http://co.marion.ia.us/offices/attorney/index.htm 
 
Marion County Victim Witness Coordinator  
Marion County Courthouse 
214 E Main 
Knoxville, IA 50138 
Phone: (641)828-2223 
Fax: (641)828-8854 
Coordinator: Kristine Link  
Email: klink@co.marion.ia.us 
Web: 
http://co.marion.ia.us/offices/attorney/index.htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax:  (515)473-9298 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Marion County Clerk of District Court 
Marion County Courthouse 
214 E Main Street 
Knoxville, IA 50138 
Phone: (641)828-2207 
Fax: (641)828-7580 
Web: http://co.marion.ia.us/ 
 
Child Support Recovery Unit 
1807 W 2nd Ave  
Indianola, IA 50125 
Phone: (515)962-5400 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
 
 
 
 
 

United States Attorney’s Office 
Southern District     (Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Marion County Sheriff 
211 N Godfrey Lane 
Knoxville, IA 50138 
Phone: (641)828-2220 
Fax: (641)828-7137 
Email: rgoemaat@co.marion.ia.us 
Web: 
http://co.marion.ia.us/offices/sheriff/index.htm 
 
Knoxville Police Department 
305 S 3rd  
Knoxville, IA  50138-2287 
Phone: (641)828-0541 
Fax: (641)828-0555 
Email: 
http://www.discoverknoxville.com/?emailform&f=
1 
Web: http://www.knoxvilleia.gov/?nid=138 
 
Melcher-Dallas Police Department  
PO Box H, 305 D Main Street 
Melcher-Dallas, IA 50062 
Phone: (641)947-6501 
Web: http://melcherdallasiowa.com/ 
 
Pella Police Department  
614 Main Street 
Pella, IA 50219 
Phone: (641)628-4921 
TDD/TTY: (641)620-9031 
Fax: (641)628-9653 
Web: 
http://www.cityofpella.com/index.aspx?nid=173 
 
Pleasantville Police Department  
PO Box 566 
301 N Washington Street 
Pleasantville, IA 50225 
Phone: (515)848-3112 
Fax: N/A 
Email: N/A 
Web: N/A 
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Iowa Legal Aid  
112 East Third 
Ottumwa, IA  52501 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines 
Serves: Domestic victims. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19125 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
11699 Bluegrass Road 
Lamoni, IA 50140 
Phone: (641)783-2383 
Toll free: (866)451-3214 
Fax: (641)783-2384 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse and neglect 
Email: carrie.phelps@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=PhelpsCoordinator 
 
Marion County General Relief  
Marion County Courthouse 
210 E Main, Suite 1 
Knoxville, IA 50138 
Phone: (641)828-2201 
Fax: (641)828-7251 
Services:  Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: http://co.marion.ia.us/ 
 
Aging Resources of Central Iowa            
5835 Grand Ave Suite 106 
Des Moines, IA 50312 
Phone: (515)255-1310  
Toll free: (800)747-5352 
Fax: (515)255-9442 
Services: Transportation, outreach, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, advocacy, personal care, adult 
day care, respite, case management 
Serves: Older Iowans 
Email: agingres@aol.com 
Web: http://www.agingresources.com/ 
 
 
 
 
 
 

Crossroads 
712 Union Street 
Pella, IA 50219 
Phone: (641)628-1212 
Services: Counseling, First-call-for-help referral 
service, counseling, and development of 
educational and service programs that provide 
for unmet and emerging needs 
Web: http://www.crossroadspella.org/ 
 
South Central Youth and Family Services 
203 East 4th  
Indianola, IA 50125 
Phone: (515)961-8421   
Fax: (515)961-7349 
Services: Counseling, shelter to children 12-17 
Serves: Domestic violence, child and adult 
sexual and physical abuse 
Web: N/A 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault 
Web: http://stopdvsa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Family Violence Center 
1111 University Ave 
Des Moines, IA 50314 
Phone: (515)471-8599 
Crisis: (800)942-0333 
Crisis: (515)243-6147 
Fax: (515)243-3404 
Services: 24 hour crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse, housing/shelter 
Web: http://www.cfiowa.org/ 
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MARSHALL COUNTY 
 
Marshall County Attorney's Office 
Marshall County Courthouse 
17 E Main Street 
Marshalltown, IA 50158 
Phone: (641)754-6314 
Fax: (641)754-6386 
Email:  jmiller@co.marshall.ia.us 
Web: 
http://www.co.marshall.ia.us/facilities/courthouse 
 
Marshall County Victim Witness Coordinator 
Marshall County Courthouse 
17 E Main Street 
Marshalltown, IA 50158 
Phone: (641) 844-2759 
Fax: (641)754-6386 
Coordinator: Andrea Johnson  
Email: ajohnson@co.marshall.ia.us 
Web: 
http://www.co.marshall.ia.us/facilities/courthouse 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9298 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Marshalltown Police Department 
22 North Center 
Marshalltown, IA  50158-4911 
Phone: (641)754-5725 
Administrative Services:  
(641)754- 5730 
Fax: (641)752-1211 
Web: 
http://ci.marshalltown.ia.us/departments/info/De
partmentID/13 
 
 

Melbourne Police Department 
111 1st Street, PO Box 37 
Melbourne, IA 50162 
Phone: (641)482-3338 
Fax: N/A 
Email: N/A 
Web: 
http://www.melbourneiowa.com/dept/police_chie
f.php 
 
State Center Police Department  
118 E Main Street, PO Box 668 
State Center, IA 50247 
Phone: (641)483-2107 
Fax: (641)483-2107 
Email: scpd@partnercom.net 
Web: 
http://www.usacops.com/ia/p50247/index.html 
 
Marshall County Clerk of District Court 
Marshall County Courthouse 
1 E. Main Street 
Marshalltown, IA 50158 
Phone: (641)754-6314 
Fax: (641)754-6386 
Web: 
http://www.co.marshall.ia.us/facilities/courthouse 
 
Marshall County Sheriff 
2369 Jessup Avenue 
Marshalltown, IA 50158 
Phone: (641)754-6380 
Fax: (641)754-6369 
Email: sheriff@co.marshall.ia.us 
Web: www.marshallcountysheriff.com 
 
Child Support Recovery Unit 
204 ½ W. State Street, P.O. Box 755 
Marshalltown, IA 50158 
Phone: (641)753-6408 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
317 7th Ave SE Suite 404 
Cedar Rapids, IA 52401 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19127 
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Lutheran Services in Iowa 
302 W. Church Street 
Marshalltown, IA 50158 
Phone: (641)328-1040 
Fax: (641)328-1045 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
 
Marshall County General Assistance  
Marshall County Veterans Affairs Commission 
Iowa Veterans Home 
1301 Veterans Blvd 
Heinz Hall, Room 45 
Marshalltown, IA 50158-5485 
Phone: (641)754-6335 
Fax: (641)754-4177 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Email: va@co.marshall.ia.us 
Web: 
http://www.co.marshall.ia.us/departments/va 
 
Central Iowa Family Planning, Inc. 
704 May Street 
Marshalltown, IA  50158 
Phone: (641)752-7159 
Phone: (800)995-2437 
Fax: (641)752-7177 
Services: STD testing, referral information to 
domestic violence 
Serves: Sexual assault 
Web: http://www.cifp.org/ 
 
Child Abuse Prevention Services, Inc. 
811 East Main Street 
Marshalltown, IA 50158  
Phone: (641)752-1730 
Fax: (641)753-1336 
Services: Crisis child care, free child care to 
families experiencing a crisis in which child is at 
risk due to crisis, prevention of child abuse & 
neglect 
Serves: Children 0-12 years 
Email: caps@capsonline.us 
Web: http://www.capsonline.us/ 
  
 
 
 

Marshall County Health Services  
102 N. 1st Street 
Marshalltown, Iowa 50158 
Phone: (641)753-4816 
Fax: (641)352-5249 
Email: http://www.micaonline.org/contact 
Web: http://www.micaonline.org/ 
 
Assault Care Center Extending Shelter and 
Support (ACCESS) 
P.O. Box 1429 
Ames, IA 50014 
Phone: (515)292-0500 
Fax: (515)292-0505   
Crisis Line: (800)203-3488  
Local Crisis Line: (515)292-5378  
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education, medical advocacy, childrens 
programs, and childrens advocacy. 
Serves: Domestic abuse, adult sexual abuse, 
adult survivors of childhood sexual abuse. 
Email: court@assaultcarecenter.org 
Web: www.assaultcarecenter.org 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter services 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Services:  Homicide survivors 
Web:  
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
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HVAAA-Hawkeye Valley Area Aging Agency 
2101 Kimball Ave Suite 320 
Waterloo, IA 50702 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, education, 
anti-fraud, & advocacy. 
Serves: Older Iowans 60+ 
Email: 
http://www.hvaaa.org/index.php?option=com_co
ntact_info&Itemid=107 
Web: http://www.hvaaa.org/ 
 
Lutheran Social Service / Beloit Family 
Counseling Program 
1323 Northwestern Ave 
Ames, IA 50010 
Phone: (515)817-0926 
Fax: (515)232-7416 
Services: counseling/therapy 
Email: wendy.sinn@LSIowa.org 
Web: 
http://lsiowa.org/index.php/services/children-
youth-family/residential-
treatment/beloit/#.TsuxmbJFu30 
 
Marshalltown Area United Way 
709 S. Center Street, P.O. Box 247 
Marshalltown, IA 50158 
Phone: (641)752-4688 
Fax: (641)752-2768 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources. 
Serves: All victims 
Fee Information: No fee 
Email: office@unitedwaymarshalltown.org 
Web: http://www.unitedwaymarshalltown.org/ 
 
Marshall County Family Development Center 
6 S 2nd Street 
Marshalltown, Iowa 50158 
Phone: (641)753-5523 
Fax: (641)754-1527 
Email: http://www.micaonline.org/contact 
Web: http://www.micaonline.org/ 
 
 
 
 
 
 

Center Associates 
9 North 4th Ave 
Marshalltown, IA 50158 
Phone: (641)752-1585  
Emergency: (641)752-8467 
Toll free: (800)896-2055 
Fax: (641)752-9665  
        (641)752-5828  
Eldora Office: 
2413 Edgington  
Eldora, IA 50627 
Phone: (641)858-5281 
Iowa Falls Office: 
110 Rocksylvania Ave 
Iowa Falls, IA 50126 
Phone: (641)648-4631  
Services: Counseling 
Email:  info@centerassoc.com 
http://www.centerassoc.com/contact_us.php 
Web: http://www.centerassoc.com/ 
 
Mid-Iowa Community Action, Inc. 
1001 South 18th Avenue 
Marshalltown, IA 50158 
Phone: (641)752-7162 
Fax: (641)752-9724 
Serves: All victims; Assisting low-income Iowans 
change their lives by breaking the cycle of 
poverty and removing the barriers to achieve 
self-sufficiency 
Email: http://www.micaonline.org/contact 
Web: http://www.micaonline.org/ 
 
 
Substance Abuse Treatment Unit of Central 
Iowa 
9 North 4th Ave, P.O. Box 1453 
Marshalltown, IA 50158 
Phone: (641)752-5421 
Fax: (641)752-7211 
Services: Substance abuse counseling 
Serves: Adult, middle school and high school 
age 
Email: info@satuci.com 
Web: http://www.satuci.com/ 
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Youth and Shelter Services, Inc. 
P.O. Box 1628  
Ames, IA 50010  
Phone: (515)233-3141  
Phone: (515)233-2330  
Toll free: (800)600-2330 
Fax: (515)233-3310 
Services: Short term emergency shelter for 
abused children or runaways.  Chemical 
dependency treatment, independent living, & 
young parents program 
Serves: Children victims of physical or sexual 
abuse, intra-family sexual abuse treatment for 
victims and chemically addicted individuals 
Email: 
http://www.yss.ames.ia.us/index.cfm?nodeID=20
798 
Web: http://www.yss.ames.ia.us/ 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
314 6th Street, PO Box 683 
Ames, IA 50010-0683 
Phone: (515)233-2961 
Toll Free: (866)295-5261 
Fax: (515)233-2985 
Services: Trained adult volunteers assisting 
child victims who are going through the court 
system 
Serves: Child abuse or neglect 
Email: steve.ward@dia.iowa.gov 
Web:  
https://childadvocacy.iowa.gov/staticpages/index
.php?page=WardCoordinator 
 
Affiliated Counseling of Ames 
113 Colorado Ave Suite 105 
Ames, IA 50014 
Phone: (515)292-4403  
Services: Counseling, information, personal 
advocacy 
Email: trulylyn@aol.com 
Web: NA 
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MILLS COUNTY 
 
Mills County Attorney's Office 
Mills County Courthouse 
418 Sharp Street, Suite 7 
Glenwood, IA 51534 
Phone: (712)527-5233 
Fax: (712)527-9767 
Email: ehansen@millscoia.us 
Web: http://www.millscoia.us/ 
 
Mills County Victim Witness Coordinator  
Mills County Courthouse 
418 Sharp Street, Suite 7 
Glenwood, IA 51534 
Phone: (712)527-5233 
Fax: (712)527-9767 
Coordinator: Jill McAleer 
Email: jmcaleer@millscoia.us 
Web: http://www.millscoia.us/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515) 473-9298 
Services: Provides assistance to federal victims 
and witnesses 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Mills County Clerk of District Court 
Mills County Courthouse 
418 Sharp Street 
Glenwood, IA 51534-1756 
Phone: (712)527-5233 
Fax: (712)527- 9767 
Email:  ehansen@millscoia.us 
Web: http://www.millscoia.us/ 
 
 
 
 
 

Mills County Sheriff 
23 North Vine Street 
Glenwood, IA 51534 
Phone: (712)527-4871 
Fax: (712)527-4600 
Email: sheriff@millscoia.us 
Web: 
http://www.millscoia.us/offices/sheriff/index.htm 
 
Glenwood Police Department 
209 Sharp Street, P.O. Box 309  
Glenwood, IA  51534-0309 
Phone: (712)527-4844 
Toll free: (712)527-9920 
Fax: (712)527-5236 
Email: http://www.millscoia.us/contact.htm  
Web:  
http://www.millscoia.us/deptdirectory.htm 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
 
Child Support Recovery Unit 
300 W. Broadway, Suite 32 
Council Bluffs, IA 51503 
Phone: (712)322-9206 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
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Mills County Department of Human Services 
101 Central, Suite 124, PO Box 469 
Glenwood, IA 51534 
Phone: (712)328-5661 
Toll free: (866)788-1805 
Fax: (712)328-5748 
Email: CPotta01@dhs.state.ia.us 
Web: 
http://www.dhs.state.ia.us/Consumers/Find_Hel
p/County_Offices/mills.html 
 
Stepping Stones Domestic Abuse Program  
PO Box 76  
Malvern IA 51551  
Phone: (800)468-7333 
Email: N/A 
Web: N/A 
 
Mills County General  Relief 
106 Central, Room 102 
Glenwood, IA 51534 
Phone: (712)527-5621 
Fax: (712)527-5674 
After Hours: (712)525-1140 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email: http://www.millscoia.us/contact.htm 
Web: 
http://www.millscoia.us/offices/genrelief/index.ht
m 
 
Iowa Legal Aid 
532 First Avenue Suite 300 
Council Bluffs, IA  51503 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19129 
 
Southwest 8 Senior Services, Inc.        
300 West Broadway, Suite 240 
Council Bluffs, IA 51503  
Phone: (712)328-2540  
Toll free: (800)432-9209 
Fax: (712)328-6899 
Services: Outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
Serves: Iowans age 60+ 
Email: 
http://www.southwest8.org/contact_us.html 
Web: https://southwest8org.presencehost.net/ 
 

C.A.S.A. 
(Court Appointed Special Advocates) 
Shenandoah, IA 51601 
Phone: (712)246-2546 
Toll free: (800)840-7733 
Fax: (712)246-2546 
Services: Trained adult volunteers assisting 
child victims who are going through the court 
system 
Serves: Child abuse or neglect 
Email: jerri.leighton@dia.iowa.gov  
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=ContactUs 
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MITCHELL COUNTY 
 
Mitchell County Attorney's Office  
515 State Street 
Osage, IA 50461 
Phone: (641)732-5727 
Fax: (641)732-5345 
Email: osagelaw@osage.net 
Web: http://www.mitchellcoia.us/home.html 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-0091 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Mitchell County Sheriff 
Mitchell County Jail Facility 
211 South 6th Street 
Osage, IA 50461-1228 
Phone: (641)732-4740 
Fax: (641)732-3151 
Email: N/A 
Web: 
http://www.mitchellcoia.us/departments/sheriff-
department.html 
 
Osage Police Department 
432 Main Street 
Osage, IA 50461 
Phone: (641)732-3777 
Fax: (641)732-4483 
Email: osagepd@osagepd.org 
Web: http://www.osagepd.org/ 
 
 
 
 
 
 

Mitchell County Clerk of District Court 
508 State Street 
Osage, IA 50461-1250 
Phone: (641)732-3726 
Fax: (641)732-3728 
Email: http://www.mitchellcoia.us/contact.html 
Web: 
http://www.mitchellcoia.us/departments/clerk-of-
court.html 
 
Child Support Recovery Unit 
Mohawk Square, Suite 13 
22 North Georgia 
Mason City, IA 50401 
Phone: (641)424-1147 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
600 1st Street N.W., Suite 103 
Mason City, IA  50401 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19131 
 
Crisis Intervention Service 
PO Box 656 
Mason City, IA 50402 
Phone: (641)424 9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse, 
homicide 
Web:  http://cishelps.org/Contact-Us.php 
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Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, Homicide  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
St Ansgar Police Department  
111 S. Mitchell Street 
St. Ansgar, IA 50472 
Phone: (641)713-4767 
Fax: N/A 
Email: 
http://www.mitchellcoia.us/departments/sheriff-
department.html 
Web: 
http://www.usacops.com/ia/p50472/index.html 
 
Elderbridge Area Aging Agency 
22 North Georgia, Suite 216 
Mason City, IA 50401-3435 
Phone: (641)424-0678  
Toll free: (800)243-0678 
Fax: (641)424-02927 
Services: Funding for adult day care, case 
management, congregate meals, home 
delivered meals, legal assistance, respite care, 
senior employment, senior health program & 
transportation.  Direct services include 
advocacy, general assistance, 
information/referral, lending library, nutrition 
education.  Senior health insurance information 
program (S.H.I.I.P.), financial assistance and 
counseling of many different issues. 
Serves: Older Iowans 60+ 
Email:  
bbahnson@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
 
 
 
 
 

Mitchell County Outreach Center  
915 Pine Street, P.O. Box 85 
Osage, IA 50461 
Phone: (641)732-5383 
Toll free: (800)873-1899 
Serves: All victims; Assisting low-income Iowans 
change their lives by breaking the cycle of 
poverty and removing the barriers to achieve 
self-sufficiency  
Email: 
http://nicao.iowacommunityaction.org/contact/ 
Web: http://www.icadv.org/local.php 
 
Mental Health Center of North Iowa 
235 S. Eisenhower Avenue 
Mason City, IA 50401 
Phone: (641)424-2075   
Toll free: (800)700-4692 
Fax: (641)424-9555 
Services: Counseling, & medication 
management. 
Email: http://www.mhconi.org/ 
Web: http://www.mhconi.org/ 
 
Stacyville Police Department  
PO Box 184  
Stacyville, IA 50476 
Phone: (641)713-4921 
Fax: N/A 
Email: http://saintansgar.net/Contact_Us.html 
Web: 
https://sites.google.com/site/saintansgarpolicede
partment/ 
 
United Way of North Central Iowa  
600 1st Street NW #102 
P.O. Box 1465 
Mason City, IA 50402 
Phone: (877)428-8962 
Fax: (641)423-2221 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
financial assistance, supplemental food 
programs, and others. 
Email: 
http://www.unitedwaynci.org/Our_Staff.php 
Web: http://www.unitedwaynci.org/ 
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C.A.S.A. 
(Court Appointed Special Advocates) 
220 North Washington Avenue 
Mason City, IA 50401 
Phone: (641)421-3080 
Toll Free: (866)295-5262 
Fax: (641)421-3134 
Services: Trained adult volunteers assisting 
child victims who are going through the court 
system. 
Serves: Child abuse or neglect 
Email: suzan.mckiness@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=McKinessCoordinator 
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MONONA COUNTY

Monona County Attorney's Office 
Monona County Courthouse 
610 Iowa Ave 
Onawa, IA 51040 
Phone: (712)423-1728 
Fax: (712)433-9592 
Email:  mocoatt@longlines.com 
https://www.iacourtcommissions.org/icc/Contact
Us.do 
Web:  
http://www.mononacounty.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
111 7th Ave SE Box #1 
Cedar Rapids, IA 52401 
Phone: (319)363-0091 
Fax: (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Monona County Sheriff 
909 7th Street 
Onawa, IA 51040 
Phone: (712)423-2525 
Fax: (712)423-1398 
Email: mocoso@longlines.com  
Web: http://mononacountysheriff.org/ 
 
Mapleton Police Department  
513 Main Street 
Mapleton, IA 51034 
Phone: (712)881-1351 
Fax: N/A 
Email: http://www.mapleton.com/contact.asp 
Web: http://www.mapleton.com/government.asp 
 
 
 
 
 
 

Onawa Police Department 
909 7th Street 
Onawa, IA 51040 
Phone: (712)433-2525 
Fax: (712)423-1398 
Email: onawapd@longlines.com 
Web: 
http://www.onawa.com/index.asp?Type=B_BASI
C&SEC=%7BA84B8EE4-CD59-4A82-949D-
8FE2D137BD2D%7D 
 
Whiting Police Department  
600 Whittier Street, PO Box 38 
Whiting, IA 51063 
Phone: (712)423-2525 
Fax: (712)458-2414 
Email: cityofwhiting@longlines.com 
Web: http://www.policeone.com/police-
departments/whiting-police-dept-whiting-ia/ 
 
Child Support Recovery Unit 
520 Nebraska Street, Suite 218 
Sioux City, IA 51101 
Phone: (712)255-2749 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Monona County Clerk of District Court 
Monona County Courthouse 
610 Iowa Ave 
Onawa, IA 51040-0014 
Phone: (712)432-2491 
Fax: (712)423-2744 
Email:  mocoatt@longlines.com 
https://www.iacourtcommissions.org/icc/Contact
Us.do 
Web:  
http://www.iowacourts.gov/district_courts/district
_three/juror_information/monona/index.asp 
 
Iowa Legal Aid 
520 Nebraska Street, Suite 337 
Sioux City, IA  51101-1306 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines 
Email: N/A 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19133 
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Siouxland Regional Transit System 
1122 Pierce Street 
Sioux City, IA 51105 
Phone: (712)279-6286 
Fax: (712)279-6920 
Services: Transportation 
Serves: Handicapped & older Iowans 
Email: simpco@simpco.org 
Web: www.simpco.org/srts/ 
 
Monona County General Relief 
Monona County Courthouse 
610 Iowa Avenue 3rd Floor 
Onawa, IA 51040 
Phone: (712)433-3710 
Fax: (712)433-3034 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email:  mocoatt@longlines.com 
https://www.iacourtcommissions.org/icc/Contact
Us.do 
Web:  
http://www.mononacounty.org/ 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
822 Douglas Street 
Trosper-Hoyt Building, Suite 202 
Sioux City, IA 51101 
Phone: (712)279-6602 
Toll free: (866)295-5263 
Fax: (712)279-6469 
Services: Trained adult volunteers assisting 
child victims who are going through the court 
system 
Serves: Child abuse or neglect  
Email: marla.treiber@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=TreiberCoordinator 
 
Monona County West Central Development 
Corp. 
810 10th Street 
Onawa, IA 51040 
Phone: (712)423-2603 
Services: Assisting low-income Iowans change 
their lives by breaking the cycle of poverty and 
removing the barriers to achieve self-sufficiency  
Email: N/A 
Web: N/A 
 
 
 

Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
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The Crittenton Center 
303 W. 24th Street, P.O. Box 295 
Sioux City, IA 51102-0295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter (child), 
delinquency prevention, child abuse prevention 
(families), child care, adoption search, 
emergency foster care, parenting classes, 
outpatient maternity care 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care 
Email: 
http://www.crittentoncenter.org/index.php/contac
t-us 
Web: http://www.crittentoncenter.org/ 
 
Siouxland Aging Services 
Area IV Aging Agency 
2301 Pierce Street 
Sioux City, IA 51104 
Phone: (712)279-6900  
Toll free: (800)798-6916 
Fax: (712) 233-3415  
Services: Outreach, info/referral, legal services 
congregate meals, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
Serves: Iowans age 60+ 
Email: 
http://www.siouxlandaging.org/contact.php 
Web: www.siouxlandaging.org 
Web: http://www.siouxlandaging.org/ 
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MONROE COUNTY 
 
Monroe County Attorney's Office 
6 Washington Avenue West 
Albia, IA 52531 
Phone: (641)932-2948 
Fax: (641)932-5133 
Email:  goodlow@iowatelecomm.net 
Web: 
http://www.monroecoia.us/offices/attorney/index.
htm 
 
Monroe County Victim Witness Coordinator  
108 Washington Avenue E 
Albia, IA 52531 
Phone: (641)932-2948 
Fax: (641)932-3334 
Coordinator: Shelly Ridlen 
Email: goodlow@sirisonline.com 
Web: 
http://www.monroecoia.us/offices/attorney/index.
htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
 
(Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: N/A 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Monroe County Clerk of District Court 
Monroe County Courthouse 
10 Benton Ave E 
Albia, IA 52531 
Phone: (641)932-5212 
Fax: (641)932-3245 
Email: http://www.monroecoia.us/contact.htm 
Web: http://www.monroecoia.us/ 
 
 
 
 
 

Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501 
Phone: (641)682-8802 
Email: N/A 
Web: 
https://secureapp.dhs.state.ia.us/childsupport/ch
angechildsupport/pdffiles/customerhandbook.pdf 
 
Monroe County Sheriff 
103 2nd Avenue W 
Albia, IA 52531-1909 
Phone: (515)932-7815 
Fax: (641)932-7381 
Email: monroecoso@sirisonline.com 
Web: 
http://monroecoia.us/offices/sheriff/index.htm 
 
Albia Police Department 
103 2nd Ave W 
Albia, IA 52531 
Phone: (641)932-7815 
Fax: (641)932-7381 
Email: jandrews6811@iowatelecom.net 
Web: http://www.albiapd.org/ 
  
SIEDA - Southern IA Economic Development 
Association 
PO Box 658, 226 West Main Street 
Ottumwa Iowa 52501-0658 
Phone: (641)682-8741 
Toll free: (800)622-8340 
Email: http://www.sieda.org/Staff.htm 
Web: http://www.sieda.org/ 
 
Monroe County General Relief-Mental Health 
Monroe County Courthouse 
1801 South B Street  
Albia, IA 52531 
Phone: (641)932-2427 
Fax: N/A 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Email: N/A 
Web: N/A 
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Monroe County Outreach Center -South 
Central Iowa Community Action Program 
221 S. Clinton 
Albia, IA 52531 
Phone: (641)932-5107 
Fax: (641)932-5107 
Services: All victims; Assisting low-income 
Iowans change their lives by breaking the cycle 
of poverty and removing the barriers to achieve 
self-sufficiency   
Email: NA 
Web: NA  
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
 
 
 
 
 
 
 
 

Seneca Area Agency on Aging 
Albia Leisure Lounge 
17 North Clinton 
Albia, IA 52531 
Phone: (641)932-5198 
Fax: (641)932-3471  
Serves: Iowans over the age of 60 
Email: moncenter@seneca-aaa.org 
Web: http://www.seneca-
aaa.org/content/index.php 
 
Substance Abuse Services 
Drug & Alcohol Treatment & Prevention 
1801 South B Street  
Albia, IA 52531 
Phone: (641)932-5960 
Fax: (641)932-2449 
Services: Outreach Info/referral, counseling, 
energy assistance, Head Start, Nest programs, 
Family Development Self-Sufficiency, Parents 
as teachers  
Serves: Older Iowans, low income 
Email: cindysee@iowatelecom.net 
Web: 
http://www.sieda.org/Family%20Development.ht
m 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
City Hall, Room 201 
105 East Third Street 
Ottumwa, IA 52501 
Phone: (641)683-9474 
Toll free: (866)295-5427 
Fax: (641)683-9456 
Services: Trained adult volunteers assisting 
child victims who are going through the court 
system 
Serves: Child abuse or neglect 
Email: aprile.goodman@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=GoodmanCoordinator 
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MONTGOMERY COUNTY 
 
Montgomery County Attorney's Office 
209 Coolbaugh, Box 78 
Red Oak, IA 51566 
Phone: (712)623-3011 
Fax: (712)623-3193 
Email: swanlaw@mchsi.com 
Web: 
http://www.montgomerycountyiowa.com/index.p
hp/attorney 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Montgomery County Clerk of District Court 
Montgomery County Courthouse 
105 Coolbaugh Street 
Red Oak, IA 51566-0469 
Phone: (712)623-4986 
Fax: N/A 
Email: 
http://www.montgomerycountyiowa.com/generali
nfo/contact.html 
Web: http://www.montgomerycountyiowa.com/ 
 
 Child Support Recovery Unit 
300 West Broadway, Suite 32 
Council Bluffs, IA 51503 
Phone: (712)242-2358 
Fax: N/A 
Email: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
 

Montgomery County Sheriff 
106 W. Coolbaugh Street 
Red Oak, IA 51566-0458 
Phone: (712)623-5107 
Fax: (712)623-2670 
Email: mcs@mchsi.com 
Web: 
http://www.montgomerycountyiowa.com/depart
ments/sheriff/index.html 
 
Red Oak Police Department 
601 6th Street, PO Box 475 
Red Oak, IA 51566-0475 
Phone: (712)623-6500 
Phone: (712)623-6501            
Fax: (712)623-6502 
Email: powers@redoakpolice.com 
Web: 
http://www.montgomerycountyiowa.com/index.p
hp/sheriff 
 
Montgomery County General Assistance 
Montgomery County Courthouse 
Auditor’s Office, 3rd Floor 
Red Oak, IA 51566 
Phone: (712)623-3180 
Fax: (712)623-2346 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: http://www.montgomerycountyiowa.com/ 
 
Iowa Legal Aid 
532 First Avenue Suite 300 
Council Bluffs, IA  51503 
Phone: (800)532-1275 
Email: N/A 
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19137 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
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Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
 
Southwest 8 Senior Services, Inc. 
300 West Broadway, Suite 240 
Council Bluffs, IA 51503 
Phone: (712)328-2540  
Toll free: (800)432-9209 
Fax: (712) 328-6899 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling 
home health, homemaker, hone-delivered 
meals, chore maintenance 
Serves: Older Iowans 
Email: 
http://www.southwest8.org/contact_us.html 
Web: 
http://www.southwest8.org/assistance/questions
_answers.html 
 
Waubonsie Mental Health Center 
1800 N 16th Street # 1 
Clarinda, IA 51632-1103  
Phone: (712)542-2388 
Toll free: (800)432-1143 
Fax: (712)542-2984 
Services:  Outpatient counseling, supported 
community living, psychiatric evaluations, 
psychological testing, & medical checks 
Email: mark.lund@doc.state.ia.us 
Web: N/A 
 
Community Action Program  
Montgomery County -West Central Community 
Action 
1109 Highland Avenue 
Red Oak, IA 51566 
Phone: (712)623-2339 
Fax: N/A 
Web: 
http://www.iowacommunityaction.org/apply_servi
ces/by_county.cfm 
 
 
 
 

 
C.A.S.A. 
(Court Appointed Special Advocates) 
Shenandoah, IA 51601 
Phone: (712)246-2546 
Toll free: (800)840-7733 
Fax: (712)246-2546 
Services: Trained adult volunteers assisting 
child victims who are going through the court 
system 
Serves: Child abuse or neglect 
Email: jerri.leighton@dia.iowa.gov  
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=ContactUs 
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MUSCATINE COUNTY

Muscatine County Attorney's Office 
Muscatine County Courthouse 
420 E Third Street 
Muscatine, Iowa 52761  
Phone: (563)263-0382 
Fax: (563)263-4944 
Email: aostergren@co.muscatine.ia.us 
Web: 
http://www.co.muscatine.ia.us/departments/cou_
att_cnt.shtml 
 
Muscatine County Victim Witness 
Coordinator  
Muscatine County Courthouse 
420 E Third Street 
Muscatine, Iowa 52761  
Phone: (563)262-9335 
Fax: (563)263-4944 
Coordinator: Norma Izaguirre 
Email: nizaglade@co.muscatine.ia.us 
Web: 
http://www.co.muscatine.ia.us/departments/adm
_cnt.shtml 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: N/A 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Muscatine Police Department 
312 E. 5th Street 
Muscatine, IA 52761 
Phone: (563)263-9922 
Fax: (563)263-9340 
Email: gcoderoni@ci.muscatine.ia.us 
Web: 
http://www.muscatineiowa.gov/index.aspx?nid=1
7 
 
 
 
 

Muscatine County Sheriff 
400 Walnut Street 
Muscatine, IA 52761 
Phone: (563)262-4190 
Fax: (563)263-2476 
Email: sheriff@co.muscatine.ia.us 
Web: 
http://www.co.muscatine.ia.us/departments/she_
cnt.shtml 
 
Wilton Police Department  
104 E. 4th Street, PO Box 27 
Wilton, IA 52778 
Phone: (319)668-9277 
Fax: (563)732-4030 
Email: wiltonpd@netwtc.net  
Web: 
http://www.wiltoniowa.org/city.php/city_offices_ci
ty_council 
 
West Liberty Police Department  
409 N. Calhoun Street 
West Liberty, IA 52776 
Phone: (319)627-2223 
Fax: (319)627-6523 
Email: pjbrewer@wlpd-ia.org 
Web: http://www.wlpd-ia.org/contact%20us.htm 
 
 
Muscatine County Clerk of District Court 
Muscatine County Courthouse 
401 E. Third Street, PO Box 8010 
Muscatine, IA 52761 
Phone: (563)263-6511 
Fax: (563)264-3622 
Email: N/A 
Web: 
http://www.co.muscatine.ia.us/departments/cle_
cnt.shtml 
 
Muscatine General Relief 
Muscatine County Courthouse  
401 East Third Street 
Muscatine, Iowa 52761 
Phone: (563)263-6511 
Fax: (563)264-3622 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: 
http://www.co.muscatine.ia.us/departments/com
_gen.shtml 
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Child Support Recovery Unit 
3911 W. Locust, PO Box 4226 
Davenport, IA 52804-3021 
Phone: (563)388-0409 
Fax: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
  
Iowa Legal Aid 
1700 South 1st Avenue Suite 10 
Iowa City, IA 52240  
Toll free: (800)272-0008  
Phone: (319)351-6570 
Email: N/A 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19139 
 
Muscatine Legal Services 
122 East 2nd Street 
Muscatine, IA 52761-4003 
Phone: (563)263-8663   
Fax: N/A 
Services: Legal help for low-income Muscatine 
County residents  
Serves: Low income residents of Muscatine 
County 
Email: N/A 
Web: 
http://lawyers.justia.com/lawyers/iowa/muscatine
-county 
 
Families Inc.  
233 South 2nd Street, P.O. Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office- 
Crisis intervention 
Web: http://www.familiesinc.org/ 
 
Psychology Associates, Ltd. 
4455 E. 56th Street      
Davenport, IA 52807-2995 
Phone: (563)355- 2577  
Toll free: (800)311-2577 
After Hour Emergency: 
(563)383-1768 
Fax: (563)355-4015 
Services: Counseling 
Email: N/A 
Web: 
http://www.genesishealth.com/services/behavior
al-medicine/psych_associates/ 

C.A.S.A. 
(Court Appointed Special Advocates) 
2942 Brady Street Suite A 
Davenport, IA 52803-1617 
Phone: (563)323-3616 
Toll Free: (877)251-6517, ext 2 
Fax: (563)324-1550 
Services: Trained adult volunteers assisting 
child victims who are going through the court 
system 
Serves: Child abuse or neglect 
Email: nancy.manion@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=DavenportMeetTheStaff 
 
United Way of Muscatine, Inc. 
P.O. Box 797, 208 W 2nd St, Suite 201 
Muscatine, Iowa 52761 
Phone: (563)263-5963 
Fax: N/A 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others. 
Web:  http://www.unitedwaymuscatine.org/ 
 
Family Resources, Inc.  
Violence Intervention Counseling Services 
805 W. 35th Street, Suite 200 
Davenport, IA 52806 
Phone: (563)322-1200 
Crisis: (563)326-9191 
Services: designed to put an end to the 
debilitating effects of the cycle of violence in 
families by increasing self-esteem and 
empowering individuals to become self-sufficient 
and maintain independence in a violence-free 
lifestyle 
Serves: victims of domestic violence, sexual 
assault, shelter 
 Web: http://www.fsisc.org/topic.asp?pid=26 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
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Lutheran Services of Iowa  
315 Iowa Ave Suite C 
Muscatine, IA 52761 
Phone: (563)263-5170 
Fax: (563)288-6503 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
 
Lutheran Services of Iowa –Hopes  
514 Cedar Street 
Muscatine, IA 52761 
Phone: (563)288-4171 
Fax: (563)288-4172 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
 
Generation Area Agency on Aging 
1808 Mulberry Ave, Room 210 
Muscatine, IA 52761 
Phone: (563)324-9085 
Fax: (563)288-4154 
Services: Transportation outreach, info/referral, 
congregate meals, legal services, counseling, 
home-delivered meals, chore maintenance 
Serves: Older citizens 
Web: http://www.genage.org/ 
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O'BRIEN COUNTY 
 
O'Brien County Attorney's Office 
934 3rd Avenue, Suite 200 
PO Box 309 
Sheldon, IA  51201 
Phone: (712)324-4385 
Fax: (712)587-8936 
Email: MicahS@sheldon-law.com 
Web: 
http://www.obriencounty.com/index.php?pageid=
746f7069635f69643a33 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street, SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses. 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
O'Brien County Sheriff 
240 1st Street NE, P.O. Box 260 
Primghar, IA 51245-0001 
Phone: (712)757-3415 
Fax: (712)757-5445 
Email: obcso@tcaexpress.net 
Web: http://obriencountysheriff.com/ 
 
O'Brien County Clerk of District Court 
O'Brien County Courthouse 
155 South Hayes Avenue 
Primghar, IA 51245 
Phone: (712)757-3255 
Fax: (712)957-2965 
Email: N/A 
Web: 
http://www.obriencounty.com/index.php?pageid=
746f7069635f69643a33 
 
 
 
 
 

Iowa Legal Aid 
520 Nebraska Street Suite 337 
Sioux City, IA  51101-1306 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines 
Web: 
http://www.iowalegalaid.org/IA/StateDirectory.cf
m 
 
O'Brien County Relief 
O’Brien County Courthouse 
Box 97, 155 S. Hayes 
Primghar, IA 51245 
Phone: (712)757-0031 
Fax: (712)757-0031 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19141 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
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Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
Child Support Recovery Unit 
20 West 6th Street, Suite 200 
Spencer, IA 51301 
Phone: (712)262-1412 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
The Crittenton Center 
303 W. 24th Street, P.O. Box 295 
Sioux City, IA 51104 
Phone: (712)255-4321 
Fax: (712)252-4743 
Service: Emergency shelter (child), delinquency 
prevention, child abuse prevention (families), 
child care, adoption search, emergency foster 
care, parenting classes, outpatient maternity 
care 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care 
Web: http://www.crittentoncenter.org/ 
 
Spencer Family Care Avera Health 
116 E. 11th Street, Suite 101 
Spencer, IA 51301 
Phone: (712)262-3500 
Fax: (712)264-3500 
Services: Counseling.  Refers clients to sources 
of financial assistance. Medical examinations 
Serves: Adult and child sexual, physical, 
domestic abuse 
Fee Information: Accepts Medicaid and 
Medicare 
Web: http://www.avera.org/clinics/spencer/ 
 
 
 
 

Northwest Aging Association 
2714 10th Avenue East 
Spencer, IA 51301 
Phone: (712)262-1775 
Toll free: (800)242-5033 
Fax: (712)262-7520  
Service: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, respite, adult day care, case 
management and advocacy. 
Serves: Older Iowans age 60+. 
Email: naa@nwaging.org 
Web: http://www.nwaging.org/ 
 
C.A.S.A (Court Appointed Special 
Advocates) 
3001 Keokuk Ave 
Spirit Lake, IA 51360 
Phone: (712)336-0104 
Toll free: (866)895-2458 
Fax: (712)336-0104 
Tape Line: (712)732-8298 
Email: annette.eckert@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=EckertCoordinator 
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OSCEOLA COUNTY 
 
Osceola County Attorney's Office 
Osceola County Courthouse 
300 7th Street 
Sibley, IA 51249 
Phone: (712)754-4604 
Fax: (712)754-2505 
Email: bhansen@osceolacoia.org 
Web: 
http://www.osceolacountyia.org/county/office/8 
 
Osceola County Victim Witness Coordinator  
Osceola County Courthouse 
300 7th Street 
Sibley, IA 51249 
Phone: (712)754-4604 
Fax: (712)754-2505 
Coordinator: Mitzi Glade  
Email: mzglase@oscelolacoia.org 
Web: 
http://www.osceolacountyia.org/county/office/8 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Osceola County Sheriff 
309 6th Street 
Sibley, IA 51249-1619 
Phone: (712)754-2556 
Fax: (712)754-2872 
Email: dweber@osceolacoia.org 
Web: http://sheriffosceolacounty.org/doug.html 
 
 
 
 
 
 

Osceola County Clerk of District Court 
300 7th Street, P.O. Box 156 
Sibley, IA 51249-0156 
Phone: (712)754-3595 
Fax: (712)754-2480 
Web: 
http://www.iowacourtsonline.org/Administration/
Directories/ 
 
Osceola County Relief 
Osceola County Courthouse 
300 7th Street 
Sibley, IA 51249 
Phone: (712)754-2514 
Fax: (712)754-3743 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: http://www.osceolacountyia.org/ 
 
Child Support Recovery Unit 
20 West 6th Street, Suite 200 
Spencer, IA 51301 
Phone: (712)262-1412 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx  
 
Iowa Legal Aid 
520 Nebraska Street Suite 337 
Sioux City, IA  51101-1306 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19143 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
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Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
The Crittenton Center 
303 W. 24th Street, P.O. Box 295 
Sioux City, IA 51102-0295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Types of Service: Emergency shelter (child), 
delinquency prevention, child abuse 
prevention(families), child care, adoption search, 
emergency foster care, parenting classes, 
outpatient maternity care 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care 
Web: http://www.crittentoncenter.org/ 
 
 
 
 
 
 
 
 
 
 
 

Northwest Aging Association 
714 10th Avenue East 
Spencer, IA 51301 
Phone: (712)262-1775  
Toll free: (800)242-5033 
Fax:  (712)262-7520  
Services: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, respite, adult day care, case 
management and advocacy 
Serves: Older Iowans age 60+. 
Web: http://www.nwaging.org/ 
 
Spencer Family Care Avera Health 
116 E. 11th Street, Suite 101 
Spencer, IA 51301 
Phone: (712)264-3500 
Fax: (712)264-3535 
Services: Counseling. Refers clients to sources 
of financial assistance. Medical examinations 
Serves: Adult and child sexual, physical, 
domestic abuse 
Web: 
http://www.avera.org/clinics/spencer/index.aspx 
 
C.A.S.A (Court Appointed Special 
Advocates) 
Spirt Lake, IA 51360 
Phone: (712)336-0104 
Toll Free: (866)895-2458 
Fax: (712)336-0104 
Tape Line:  (712)732-8298 
E-Mail: annette.eckert@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=EckertCoordinator 
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PAGE COUNTY 
 
Page County Attorney's Office 
109 E. Main Street, P.O. Box 478 
Clarinda, IA 51632 
Phone: (712)542-2514 
Fax: (712)542-2582 
Email: pageca@iowatelecom.net 
Web: 
http://co.page.ia.us/offices/attorney/index.htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Page County Sheriff 
Page County Jail Facility 
323 North 15th Street 
Clarinda, IA 51632-1620 
Phone: (712)542-5193 
Phone: (712)542-5194 
Fax:  (712)542-5880 
Email: pagecoso@iowatelecom.net 
Web: 
http://co.page.ia.us/offices/sheriff/index.htm 
 
Clarinda Police Department 
200 S. 15th Street 
Clarinda, IA 51632 
Phone: (712)542-2194 
Fax: (712)542-5160 
Email: clarindapd@iowatelecom.net 
Web: 
http://www.bestiowatown.com/departments.html 
 
 
Shenandoah Police Department  
303 S. Cherry Street  
Shell Rock, Iowa 50670 
Phone: (712)246-2480 
Fax: (712)246-2480 
Email: chief@shenpd.com 
Web: 
http://shenandoahiowa.net/city_departments.asp 
 

Page County Clerk of District Court 
Page County Courthouse 
112 E. Main Street, P.O. Box 263 
Clarinda, IA 51632 
Phone: (712)542-3214 
Fax: (712)542-5460 
Web: 
http://www.iowacourtsonline.org/Administration/
Directories/ 
 
Page County General Relief 
121 South 15th Suite C 
Clarinda, IA 51632 
Phone: (712)542-5111 
Hotline: (800)362-2178 
Fax: (712)542-4659 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: 
http://co.page.ia.us/offices/attorney/index.htm 
 
Child Support Recovery Unit 
215 W. Adams  
Creston, IA 50801 
Phone: (641)782-5844 
Fax: N/A 
Email: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Clarinda Correctional Facility 
Box 1338, 2000 North 16th Street 
Clarinda, IA  51632 
Phone: (712)542-5634 
Fax: N/A 
Email: N/A 
Web: 
http://www.doc.state.ia.us/visitinghours.asp 
 
Iowa Legal Aid 
532 First Avenue Suite 300 
Council Bluffs, IA  51503 
Phone: (800)532-1275    
Services: Free legal service to people meeting 
low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19145 
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Southwest 8 Senior Services, Inc. 
300 West Broadway, Suite 240 
Council Bluffs, IA 51503  
Phone: (712)728-2540  
Toll free: (800)432-9209 
Fax: (712)328-6899   
Services: Outreach, info/referral, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance 
Serves: Older Iowans 
Web: 
http://www.southwest8.org/assistance/questions
_answers.html 
 
Waubonsic Mental Health Center 
1800 N. 16th Street #1 
Clarinda, IA 51632 
Phone: (712)542-2388  
Toll free: (800)432-1143 
Fax: (712)542-2161 
Services: Outpatient counseling, supported 
community living, Psychiatric evaluations, 
psychological testing, & medication checks 
Web: N/A 
 
CASA (Court Appointed Special Advocates) 
Shenandoah, IA 51601 
Phone: (712)246-2546 
Toll Free: (800)840-7733 
Fax: (712)246-2546 
Email: jerri.leighton@dia.iowa.gov  
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=ContactUs 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
 
 
 
 
 
 
 

Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
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PALO ALTO 
 
Palo Alto County Attorney's Office 
2105 Main Street, Suite 101 
PO Box 74  
Emmetsburg, IA 50536 
Phone: (712)852-3267  
Fax: (712)852-2023 
Email:  lh74atty@co.palo-alto.ia.us 
ih74atty@co.palo-alto.ia.us 
Web: http://paloaltoiowa.com/node/73 
 
Palo Alto County Victim Witness Coordinator  
2105 Main Street, Suite 101 
PO Box 74  
Emmetsburg, IA 50536 
Phone: (712)852-3267  
Fax: (712)852-2023 
Coordinator: Dawn Jensen 
  Stephanie Hudson 
Email: dj74atty@co.palo-alto.ia.us 
Web: http://paloaltoiowa.com/node/73 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712) 258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Palo Alto County Sheriff 
2001 East 11th Street, P.O. Box 126 
Emmetsburg, IA 50536-0126 
Phone: (712)852-3535 
Fax: (712)852-3914 
Email: paloaltoso@iowatelecom.net 
Web: http://www.paloaltoiowa.com/ 
 
 
 
 
 
 

Emmetsburg Police Department 
1907 11th Street 
Emmetsburg, IA 50536 
Phone: (712)852-2424 
Fax: (712)852-4459 
Email: epdchief@iowatelecom.net 
Web: 
http://www.emmetsburg.com/Govt/Departments.
htm 
 
Palo Alto County Clerk of District Court 
Palo Alto County Courthouse 
1010 Broadway 
Emmetsburg, IA 50536-0387 
Phone: (712)852-3603 
Web: 
http://www.iowacourtsonline.org/Administration/
Directories/ 
 
Palo Alto County General Relief 
Palo Alto Courthouse 
PO Box 95 
Emmetsburg, IA 50536 
Phone: (712)852-2066 
Fax: (712)754-3743 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.paloaltoiowa.com/ 
 
Iowa legal Aid 
600 1st Street, N.W., Suite 103 
Mason City, IA  50401 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19147 
 
Catholic Social Services 
1321 2nd Avenue South 
Fort Dodge, IA 50501 
Phone: (515)576-4156 
Fax: (712)852-2404 
Services: Individual/group therapy, referral 
Serves: Child and adult victims of sexual abuse 
Web:  
https://www.facebook.com/pages/Catholic-
Social-Services/157707420926316 
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Child Support Recovery Unit 
20 West 6th Street, Suite 200 
Spencer, IA 51301 
Phone: (712)262-1412 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Spencer Family Care Avera Health 
116 E. 11th Street, Suite 101 
Spencer, IA 51301 
Phone: (712)264-3500 
Fax: (712)264-3535 
Services: Counseling- Refers clients to sources 
of financial assistance-Medical examinations 
Serves: Adult and child sexual, physical, 
domestic abuse 
Web: 
http://www.avera.org/clinics/spencer/index.aspx 
 
The Crittenton Center 
303 W. 24th Street, P.O. Box 295 
Sioux City, IA 51102-0295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter (child), 
delinquency prevention, child abuse prevention 
(families), child care, adoption search, 
emergency foster care, parenting classes, 
outpatient maternity care 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care 
Web: http://www.crittentoncenter.org/ 
 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
 
 
 
 
 

Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
Northwest Aging Association 
714 10th Avenue East 
Spencer, IA 51301 
Phone: (712)262-1775  
Toll free: (800)242-5033 
Fax:  (712) 262-7520  
Services: Transportation, outreach, congregate 
meals, legal services, counseling, homemaker, 
home health, home-delivered meals, chore 
maintenance, respite, adult day care, case 
management and advocacy 
Serves: Older Iowans age 60+ 
Fee Information: Voluntary contribution basis 
Web: http://www.nwaging.org/ 
 
 
 
 
 
 
 
 
 
 



 

	 PA
LO
	A
LT
O
	

C.A.S.A (Court Appointed Special 
Advocates) 
3333 130th Street 
Renwick, IA 50577 
Phone: (515)824-3023 
Toll Free: (866)923-1088 
Fax: (515)824-3023 
Email: crystal.engstrom@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=EngstromCoordinator 
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PLYMOUTH COUNTY
  
Plymouth County Attorney's Office 
Plymouth County Courthouse 
215 4th Avenue, S.E. 
Le Mars, IA 51031 
Phone: (712)546-5019 
Fax: (712)546-5031 
Email: draymond@co.plymouth.ia.us 
 attorney@co.plymouth.ia.us 
Web: 
http://www.co.plymouth.ia.us/departments/attorn
ey.aspx 
 
Plymouth County Victim Witness 
Coordinator  
Plymouth County Courthouse 
215 4th Avenue, S.E. 
Le Mars, IA 51031 
Phone: (712)546-5019 
Fax: (712)546-5031 
Coordinator: Heidi Tritz 
Email: htritz@co.plymouth.ia.us 
Web: 
http://www.co.plymouth.ia.us/departments/attorn
ey.aspx 
 
LeMars Police Department 
P.O. Box 1130 
LeMars, IA 51031-1130 
Phone: (712)546-4113 
Fax: (712)548-4344 
Email: Lemarspd@frontiernet.net 
Web: http://www.police.lemarsiowa.com/ 
 
Plymouth County Clerk of District Court 
Plymouth County Courthouse  
215 4th Avenue SE 
LeMars, IA 51031 
Phone: (712)546-4215 
Fax: (712)546-8430 
Web: 
http://www.co.plymouth.ia.us/Departments/clerk
ofcourts.htm 
 
Iowa Legal Aid  
520 Nebraska Street Suite 337 
Sioux City, IA  51101 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19149 
 
 
 

United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Plymouth County Sheriff 
451 14th Ave NE 
LeMars, IA 51031 
Phone: (712)546-8191 
Fax: (712)546-8796 
Email: cbartolozzi@co.plymouth.ia.co 
Web: http://plymouthcountysheriff.com/ 
 
Child Support Recovery Unit 
520 Nebraska Street, Suite 218 
Sioux City, IA 51101 
Phone: (712)255-2749 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Remsen Police Department  
109 Fulton- City Hall 
Remsen, IA 51050 
Phone: (712)786-2299 
Fax: (712)786-5512 
Email: prd@midlands.net 
Web: N/A 
 
Akron Police Department  
220 Reed Street  
Akron, IA 51001 
Phone: (712)568-2041 
Fax: (712)568-2122 
Email: akronia@mtcnet.net 
Web: http://akronia.org/index.aspx?NID=187 
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Hinton Police Department  
PO Box 315 
Hinton, IA 51024 
Phone: (712)947-4147 
Fax: NA  
Email: hintonpd@mtcnet.net 
Web: http://hintoniowa.com/police.htm 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
Lemars, IA 51031 
Phone: (712)546-4921 
Fax: (712)546-4921 
Serves: child abuse or neglect  
Email: mary.herbst@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=HerbstCoordinator 
 
Plymouth County General Relief 
Plymouth County Courthouse 
215 4th Ave SE 
Le Mars, IA 51031 
Phone: (712)546-7090 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: 
http://www.co.plymouth.ia.us/departments/attorn
ey.aspx 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
 
 
 
 
 
 
 
  
 

Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Domestic abuse and shelter 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
The Crittenton Center 
303 W. 24th Street 
P.O. Box 295 
Sioux City, IA 51102-0295 
Phone: (712)255-4321 
Fax: (712)252-4743 
Services: Emergency shelter (child), 
delinquency prevention, child abuse prevention 
(families), child care, adoption search, 
emergency foster care, parenting classes, 
outpatient maternity care 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care 
Web: http://www.crittentoncenter.org/ 
 
Family Crisis Centers of N.W. IA 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)722-4404 
Fax: (712)722-4407 
Crisis: (800)382-5603 
Services: 24 hr. Crisis line, counseling 
Serves: Homicide Victim Family members 
Email: 
http://www.familycrisiscenters.org/site/contact_u
s.html 
Web: http://www.familycrisiscenters.org/ 
 
Siouxland Regional Transit System (SRTS) 
1122 Pierce Street 
Sioux City, IA 51105 
Phone:  (712)279-6286  
Phone: (712)279-6919 
Phone: (712)255-4488 Cherokee 
Phone: (712)364-2428 Ida Grove 
Fax: (712)279-6920 
Services: Transportation 
Web: www.simpco.org/srts/ 
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Siouxland Aging Services 
Area IV Aging Agency 
2301 Pierce Street 
Sioux City, IA 51104 
Phone: (712)279-6900  
Toll free: (800)798-6916 
Fax: (712)233-3415  
Types of Service: Outreach, info/referral, legal 
services congregate meals, counseling, home 
health, homemaker, home-delivered meals, 
chore maintenance 
Serves: Iowans age 60+ 
Email: 
http://www.siouxlandaging.org/contact.php 
Web: www.siouxlandaging.org 
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POCAHONTAS COUNTY 
 
Pocahontas County Attorney's Office 
139 N. 34th Street, P.O. Box 96 
Laurens, IA 50554 
Phone: (712)841-4546 
Fax: (712)841-4628 
Email:  aebeneke@pionet.net 
Web: http://pocahontas-county.com/attorney 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street, SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Types of Service: Provides assistance to federal 
victims and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Pocahontas County Sheriff 
Pocahontas County Courthouse 
99 Court Square 
Pocahontas, Iowa 50574 
Phone: (712)335-3308 
Fax: (712)335-4300 
Email: pokyso@evertek.net 
Web: http://pocahontas-county.com/sheriff-staff 
 
Laurens Police Department 
272 N. 3rd Street 
Laurens, IA 50554 
Phone: (712)841-4414 
Fax:  (712)841-4611 
Email: lzpd@laurens-ia.com 
Web: http://www.laurens-
ia.com/local_government/CityDepartmentsConta
cts.html 
 
 
 
 
 
 

Fonda Police Department  
104 W. 2nd Street  
Fonda, IA 50540 
Phone: (712)288-4466 
Fax: (712)288-6633 
Email: NA  
Web: http://www.police-
depts.com/ia/fonda/fonda-police-department 
 
Pocahontas Police Department  
23 W. Elm Avenue  
Pocahontas, IA 50574 
Phone: (712)335-3536 
Fax: (712)335-3558 
Email: pokychief@everteck.net 
Web: http://www.pocahontasiowa.com/police 
  
Child Support Recovery Unit 
330 1st Ave North, P.O. Box 1530 
Fort Dodge, IA 50501 
Phone: (515)955-5464 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
 
Pocahontas County Clerk of District Court 
Pocahontas County Courthouse 
99 Court Square 
Pocahontas, IA 50574 
Phone: (712)335-4208 
Fax: (712)335-5045 
Web: 
http://www.iowacourtsonline.org/Administration/
Directories/ 
 
 
Pocahontas County General Relief 
23 3rd Avenue N.E. 
Pocahontas, IA 50574 
Phone: (712)335-33270 
Fax: (712)335-3929 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs. 
Web: http://www.pocahontas-
county.com/communities/resource.htm 
 
 
 
 
 
 
 



 

	 PO
CA
H
O
N
T
A
S	
CO
U
N
T
Y	
	

Iowa Legal Aid 
22 North Georgia Avenue Suite 2  
Mason City, IA 50401 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19151 
 
Children and Families of Iowa 
111 Avenue O West 
Fort Dodge, IA 50501 
Phone: (515)573-2193 
Fax: (515)573-2798 
Services: Mental Health Services, Family-
Centered Services, DAIS 
Serves: Domestic and sexual assault - child and 
adult- Homicide survivors 
Email: fortdodge@cfiowa.org 
Web: 
http://www.cfiowa.org/AboutUs/Locations.aspx 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse 
Web: http://www.familycrisiscenters.org/ 
 
 
 
 
 
 

Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888)356-2006 
Fax: (515)573-3950 
Email: dsaoc@dsaoc.com 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Homicide victim’s family members 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
Web: http://www.icadv.org/local.php 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
314 Arthur Neu Drive 
Carroll, IA 51401 
Phone: (712)775-2122 
Toll Free: (866)923-1083 
Fax: (712)775-2122 
Email: amy.carpenter@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CarpenterCoordinator 
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Elderbridge Agency on Aging 
22 N Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678 
Toll free: (800)243-0678 
Fax: (641)424-2927 
308 Central Ave 
Ft Dodge, IA 50501 
Phone: (515)955-5244 
Toll free: (800)543-3280 
Fax: (515)955-5245 
603 N West 
Carroll, IA 51401-2346 
Phone: (712)792-3512 
Toll free: (800)543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance, and Senior Health 
Insurance Information Program (S.H.I.I.P.) 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
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POLK COUNTY 
 
Polk County Attorney's Office 
Midland Savings Bldg., Second Floor 
206 6th Ave 
Des Moines, IA 50309 
Phone: (515)286-3737 
Fax: (515)286-3428 
Email:  john.sarcone@polkcountyiowa.gov 
Web: 
http://www.polkcountyiowa.gov/attorney/pages/s
arcone.aspx 
 
Polk County Victim Witness Coordinator 
Midland Savings Bldg., Second Floor 
206 6th Ave, Suite 112 
Des Moines, IA 50309 
Phone: (515)286-3057 
Fax: (515)323-5254 
Coordinator:  
Laurie Bence 286-3811 
Laurie.bence@polkcountyiowa.gov 
Sarah Bird 286-2086 
Sarah.bird@polkcountyiowa.gov 
Roberta Cruz 286-2014 
Robert.cruz@polkcountyiowa.gov 
Catherine Dewitz 286-3229 
Catherine.dewitz@polkcountyiowa.gov 
Barbara Fenton 286-3595 
Barb.fenton@polkcountyiowa.gov 
Teri Mundell 286-3059 
Teri.mundell@polkcountyiowa.gov 
Paula Hick 286-2085 
Paula.hick@polkcountyiowa.gov 
Misty Munoz 286-2084 
Misty.munoz@polkcountyiowa.gov 
Megan Peak 286-3371 
Megan.peak@polkcountyiowa.gov 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
 
 

Polk County Clerk of District Court 
Polk County Courthouse 
500 Mulberry Street # 212 
Des Moines, IA 50309-4238 
Phone: (515)286-3772 
Fax: (515)323-5250 
Web: 
http://www.iowacourtsonline.org/Administration/
Directories/ 
 
Polk County Sheriff 
1985 NE 51st Place 
Des Moines, IA 50313 
Phone: (515)323-5446 
Fax: (515)323-5473 
Email: polkcounty.sherriff@polkcountyiowa.gov 
Web: http://www.polkcountyiowa.gov/sheriff 
 
Ankeny Child Support Recovery 
1605 SE Delaware Ave Suite A 
Ankeny, IA 50021 
Phone: (515)369-2800 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
United States Attorney’s Office 
Southern District  (Branch Office) 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Iowa Chapter of Children’s Advocacy 
Centers 
505 Fifth Avenue, Suite 1001 
Des Moines, IA 50309 
Phone: (515)401-9897 
Fax: (515)401-9873 
Email: spapineau@iowacacs.org 
Web: www.iowacacs.org 
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Pleasant Hill Child Support Recovery 
1300 Metro Dr. Suite 114 
Pleasant Hill, IA 50327 
Phone: (515)261-5870 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
North Des Moines Child Support Recover y 
6200 Aurora Ave Ste 301 E 
Urbandale, IA 50322 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
South Des Moines Child Support Recovery 
525 SW 5th Street Suite H 
Des Moines, IA 50309 
Phone: (515)369-2860 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Indianola Child Support Recovery  
1807 West 2nd Ave  
Indianola, IA 50125 
Phone: (515)962-5400 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Grimes Child Support Recovery 
3560 SW Brookside Dr, Suite E 
Grimes, IA 50111 
Phone: (515)369-2850 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
1111 9th Street Suite 380 
Des Moines, IA 50314 
Phone: (800)532-1275 
Services: Provides free legal help in civil cases 
to qualifying low income Polk County residents 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19153 
 
Lutheran Social Service 
3125 Cottage Grove 
Des Moines, IA 50311 
Phone: (515)274-4946 
Fax: (515)271-7450 
Web: http://lsiowa.org/ 
 
 

Aging Resources of Central Iowa 
5835 Grand Ave Suite 106 
Des Moines, IA 50312-1437 
Phone: (515)255-1310  
Toll free: (800)747-5352 
Fax: (515)255-9442 
Services: Transportation, outreach, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, advocacy, personal care, adult 
day care, respite, case management 
Serves: Older Iowans 
Web: http://www.agingresources.com/ 
 
C.A.S.A. (Court Appointed Special 
Advocates) 
321 E. 12th Street 
4th Floor Lucas Building 
Des Moines, IA 50319 
Phone: (515)242-5922 
Toll free: (866)295-5418 
Fax: (515)281-5975 
Services: Trained adult volunteers assisting 
children who are going through the court system 
due to child abuse or neglect 
Serves: Child abuse or neglect 
Fee Information: Free of charge 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=GeeSchnoebelenCoordinator 
 
Counseling for Growth & Change 
6959 University Ave 
Windsor heights, IA 50311 
Phone: (515)243-1020 
Fax: (515)883-1946 
Services: Psychotherapy 
Serves: Sexual assault victims (all ages), 
multiple personality  
Web: http://counselingforgrowthandchange.com/ 
 
Catholic Charities 
601 Grand Ave 
Des Moines, IA 50309 
Phone: (515)244-3761 
Fax: (515)237-5070 
Services: Family and individual counseling, 
emergency family shelter, legal assistance 
Serves: Adult & child sexual assault/domestic 
violence victims, homicide survivors, families in 
need of emergency shelter- Limited assistance 
for food, clothing, and other necessities 
Web: http://www.dmdiocese.org/catholic-
charities.cfm 
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Children & Family of Iowa Services 
1111 University 
Des Moines, IA 50314 
Phone: (515)288-1981 
Fax: (515)288-9109 
Services: Counseling 
Web: http://www.cfiowa.org/ 
 
Des Moines Better Business Bureau 
505 5th Avenue, Suite 950 
Des Moines, IA  50309-2375 
Phone: (515)243-8137  
Fax: (515)243-2227 
Services: Provides performance record of 
businesses, whether a charity is sound and 
reputable, consumer education info, and filing of 
complaints 
Serves: Consumers who have made a purchase 
pr are considering a purchase and potential 
donors 
Web: http://iowa.bbb.org/ 
 
Des Moines Child & Adolescent 
Guidance Center, Inc. 
808 5th Ave 
Des Moines, IA 50309 
Phone: (515)244-2267 
Fax: (515)244-1922 
Services: Evaluation, counseling 
Serves:  Child victims and their families 
Web: 
http://www.orchardplace.org/index.php/cgc/cont
act 
 
Eyerly-Ball Community Mental Health 
Services 
1301 Center Street 
Des Moines, IA 50309 
Phone: (515)243-5181 
Fax: (515)243-2760 
Types of Service: Counseling 
Serves: 17 years of age and older 
Web: http://eyerlyball.org/outpatient-
programs/community-mental-health-services/ 
 
Hamilton's Funeral Home 
605 Lyon 
Des Moines, IA 50309 
Phone: (515)243-5221 
Fax: (515)243-0422 
Services: Grief services, resources library 
Serves: Homicide survivors 
Web: 
http://www.hamiltonsfuneralhome.com/about_us
/location.aspx 
 

Family Violence Center 
1111 University Ave 
Des Moines, IA 50314 
Phone: (515)471-8599 
Crisis: (800)942-0333 
Crisis: (515)243-6147 
Fax: (515)243-3404 
Services: 24 hour crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse 
Web: http://www.cfiowa.org/ 
 
M.A.D.D. Mothers Against Drunk Driving 
30805 216th Street 
Bellevue, IA 52031 
Phone: (563)872-4474 
Services: Provides support, counseling, 
advocacy, information and referral for victims of 
drunk driving. 
Serves: Drunk driving victims 
Email: dubuque-jackson.ia@madd.org 
Web: http://www.madd.org/ 
 
Iowa Crisis Response Team 
Lucas State Office Building Ground Floor 
321 East 12th Room 018 
Des Moines, IA 50319 
Phone: (515)281-5044  
Toll free: (800)373-5044 
Fax: (515)281-8199 
Services: The Iowa Crisis Response team is 
specifically prepared to serve communities in the 
wake of a crime related, human, or natural 
disaster 
Web: 
http://www.iowa.gov/government/ag/helping_vict
ims/contents/crisis_response_team.html 
 
Orchard Place/Des Moines Children's Home 
925 SW Porter Avenue 
Des Moines, Iowa 50315 
Phone: (515)285-6781 
Fax: (515)287-9695  
Fax: (515)287-9683 
Services: Psychiatric therapy for children 
Serves: Child physical, sexual, and emotional 
abuse 
Web: 
http://www.orchardplace.org/index.php/campus/
contact 
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Polk County Health Department 
1907 Carpenter 
Des Moines, IA  50314 
Phone: (515)286-3798 
Toll free: (866)209-1300 
Fax: (515)286-2033 
Services: Confidential AIDS testing, STD testing 
and treatment  
Email: HealthDept@polkcountyiowa.gov  
Web: http://www.polkcountyiowa.gov/health/ 
 
Red Cross, Central Iowa Chapter 
2116 Grand Ave 
Des Moines, IA 50312 
Phone: (515)243-7681 
Hotline: 211 
Fax: (515)244-8012 
Services: Phone counseling information and 
referrals  
Web: http://www.desmoines-redcross.org/ 
 
Polk County General Relief 
General Assistance 
1900 Carpenter Avenue 
Des Moines, Iowa 50314 
Phone: (515)286-2088  
Veterans Affairs:  
(515)286-3670 
Community and Family 
(515)286-3434 
Youth Services:  
(515)286-3344 
Services: Provides rent, food, clothing, utilities, 
medical care, and makes referrals to other 
programs. 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/gen
eralAssistance.aspx 
 
Rape & Sexual Assault Program 
525 SW 5th Street, Suite H 
Des Moines, IA 50309 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Fax: (515)286-2032 
Web: N/A 
 
Refugee Cooperative Ministry 
(Lutheran/Catholic Social Service) 
3116 University Ave 
Des Moines, IA  50311 
Phone: (515)277-4476 
Fax: (515)271-7454 
Web: http://www.lsiowa.org/ 
 
 

Iowa Division of Latino Affairs 
Lucas State Office Building 
Des Moines, IA 50319 
Phone: (515)242-4080 
Toll free: (877)330-3516  
Fax: (515)242-6119 
Web: 
http://www.latinoaffairs.iowa.gov/ 
 
United Way of Central Iowa's  
1111 Ninth Street, Suite 100 
Des Moines, IA 50314 
Phone: (515)246-6500 
Fax: (515)246-6522 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others 
Email: contactus@unitedwaydm.org 
Web: 
http://www.unitedwaydm.org/aspx/general/page.
aspx?n2id=31&n1id=1 
 
West Des Moines Psychology & Counseling  
1350 NW 138th, Suite 200 
Clive, IA 50325 
Phone: (515)223-4188  
Fax: (515)223-9570 
Services: Counseling 
Web: http://www.wdmpsych.com/ 
 
Latinas United for a New Dawn (LUNA) 
515 28th Street  
Des Moines, IA 50311 
Phone: (515)281-5060 
Crisis: (866)256-7668 
Fax: (515)271-5062 
Web: 
http://www.iowacasa.org/aspx/about/ourteam.as
px 
 
 
Young Women's Resource Center 
818 5th Avenue 
Des Moines, IA 50309 
Phone: (515)244-4901  
Fax: (515)243-5073 
Services: Counseling 
Serves: Young women 13-21, victims of sexual 
abuse, dating and domestic violence 
Web: http://www.ywrc.org/ 
 
 
 
 



 

	 PO
LK
	C
O
U
N
T
Y	
	

Youth Law Center 
300 Walnut Street, Suite 295  
Des Moines, IA 50309 
Phone: (515)244-1172  
Toll free: (800)728-1172 
Fax: (515)244-4370 
Services: Polk County Court appointed 
representation of abused and neglected 
children. Statewide advice, information, referrals 
Serves: Child victims 
Web: http://www.youthlawcenter.org/ 
 
Altoona Police Department 
700 1st Avenue S 
Altoona, IA 50009 
Phone: (515)967-5132 
Fax: (515)967-5133 
Email: jgray@altoona-iowa.com 
Web: http://www.altoona-
iowa.com/departments/police.asp 
 
Ankeny Police Department 
411 S.W. Ordnance Road  
Ankeny, IA 50023 
Phone: (515)289-5240 
Fax: (515)289-9124 
Email: GMikulec@AnkenyIowa.gov 
Web: 
http://www.ankenyiowa.gov/index.aspx?page=7
6 
 
Clive Police Department 
8505 Harbach Blvd. 
Clive, IA  50325-1029 
Phone: (515)278-1312 
Fax: (515)278-6066 
Email: rox@cityofclive.com 
Web: 
http://www.cityofclive.com/departments/police/ 
 
Des Moines Police Department 
25 East 1st Street 
Des Moines, IA 50309-4891 
Phone: (515)283-4800 
Fax: (515)237-1665 
Email: jabradshaw@dmgov.org 
Web: 
http://www.dmpso911.com/police/contactdmpd.h
tml 
 
 
 
 
 
 
 

Johnston Police Department  
PO Box 410 
Johnston, IA 50131 
Phone: (515)278-2345 
Fax: (515)278-8239 
Email: admin@police.ci.johnson.ia.us 
Web: 
http://cityofjohnston.com/Index.aspx?NID=159 
 
Mitchellville Police Department  
110 2nd Street N.E. 
Mitchellville, IA 50169 
Phone: (515)967-2935 
Fax: (515)967-2631 
Email: csickels-mville@mchsi.com 
Web: 
http://www.mitchellville.org/index.php/police-
department 
 
Pleasant Hill Police Department  
5151 Maple Drive, Suite 1 
Pleasant Hill, Iowa 50317 
Phone: (515)265-1444 
Fax: (515) 265-9984 
Email: tsittig@ci.plesant-hill.ia.us 
Web: http://www.ci.pleasant-
hill.ca.us/index.aspx?NID=298 
 
Polk City Police Department  
309 W. Van Dorn Street 
Polk City, Iowa 50226 
Phone: (515)984-6565 
Fax: (515)984-6819 
Email: mbowersox@polkcity.org 
Web: 
http://polkcity.org/index.php/departments/polk-
city-police-department/ 
 
Urbandale Police Department 
3740 86th Street  
Urbandale, IA 50322 
Phone: (515)278-3938 
Fax: (515)278-3939 
Email: rmcarty@urbandale.org 
Web: http://www.urbandale.org/police-
department.cfm 
 
West Des Moines Police Department  
250 G.M. Mills Civic Parkway  
West Des Moines, IA 50265 
Phone: (515)222-3321 
Fax: (515)222-3331 
Email: jack.odonnell@wdm-ia.com 
Web: 
http://www.wdm.iowa.gov/index.aspx?page=240 
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Windsor Heights Police Department  
1133 66th Street 
Windsor Heights, Iowa 50324 
Phone: (515)277-4453 
Fax: (515)271-8160 
Email: dmcdaniel@windsorheights.org 
Web: http://www.windsorheights.org/police.html 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Sexual Assault, Homicide Victim 
Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
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POTTAWATTAMIE COUNTY 
 
Pottawattamie County Attorney's Office 
227 S Sixth 
Council Bluffs, IA 51501 
Phone: (712)328-5649 
Fax: (712)328-5753 
Email:  matthew.wilber@pottcounty.com 
Web: 
http://www.pottcounty.com/government/county-
attorney/ 
 
Pottawattamie County Victim Witness 
Coordinator  
227 S Sixth 
Council Bluffs, IA 51501 
Phone: (712)328-5649 
Fax: (712)328-5753 
Coordinator: Kim Clark 
  Tracy Fisher-Kava 
Email: kim.clark@pottcounty.com 
 Tracy.kava@pottcounty.com 
Web: 
http://www.pottcounty.com/government/county-
attorney/ 
 
 
Pottawattamie County Sheriff 
1400 Big Lake Road 
Council Bluffs, IA 51501-4292 
Phone: (712)890-2200 
Fax: (712)890-2205 
Email: jdanker@pottcosheriff.com 
Web: 
http://www.pottcounty.com/government/sheriff/ 
 
 
Avoca Police Department  
201 N. Elm Street  
Aurelia, Iowa 51521 
Phone: (712)434-5912 
Fax: (712)343-4304 
Email: NA 
Web: 
http://www.cityofavoca.com/avocapolicedepartm
ent.htm 
 
Carter Lake Police Department  
950 Locust Street 
Cater Lake, IA 51510 
Phone: (712)347-5920 
Fax: (712)347-6486 
Email: chief.kannedy@clpdcaterlake-ia.gov 
Web: http://www.cityofcarterlake.com/ 
 
 

Council Bluffs Police Department 
227 S. 6th Street 
Council Bluffs, IA  51503-4270 
Phone: (712)328-4701 
Fax: (712)328-4723 
Email: rmodonnell@councilbluffs-ia.gov 
Web: http://www.councilbluffs-
ia.gov/index.aspx?nid=319 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Pottawattamie County Clerk of District Court 
Pottawattamie County Courthouse 
227 S. 6th Street, P.O. Box 476 
Council Bluffs, IA 51502-0476 
Phone: (712)328-5604 
Web: http://www.pottcounty.com/how-do-
i/contact/ 
 
Iowa Legal Aid 
300 Smith-Davis Building 
532 First Avenue 
Council Bluffs, IA  51503 
Phone: (712)328-3982    
Toll free: (800)432-9229 
Fax: (712)328-3996 
Services: Free legal service to people meeting 
low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19155 
 
Child Support Recovery Unit 
300 W. Broadway, Suite 32 
Council Bluffs, IA 51503 
Phone: (712)322-9206 
Web:  
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
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Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
 
Pottawattamie County Relief 
223 South 6th Street 
Courthouse Annex 
Council Bluffs, IA 51501 
Phone: (712)328-5797 
Fax: (712)328-5726 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs for 
persons unable to work any type of job due to 
health restrictions and have very low income 
Web: http://www.pottcounty.com/how-do-
i/contact/ 
 
Lutheran Services of Iowa 
P.O. Box 679 
Council Bluffs, IA 51502 
Phone: (712)323-1558 
Fax: (712)263-6061 
Services: Mental health counseling/therapy.  
Web: http://lsiowa.org/ 
 
 
 
 
 
 
 
 
 
 

C.A.S.A. 
(Court Appointed Special Advocates) 
515 Fifth Avenue 
Council Bluffs, IA 51503 
Phone: (712)328-4811 
Toll Free: (877)435-0595 
Fax: (712)328-4807 
Services: Trained adult volunteers assisting 
child victims who are going through the court 
system 
Serves: Child abuse or neglect  
Email: anne.christensen@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=ChristensenCoordinator 
 
Council Bluffs City Health Department 
209 Pearl Street 
Council Bluffs, IA  51503-4270 
Phone: (712)328-4666 
Fax: (712)328-4917 
Services: Confidential AIDS testing, diagnosis 
and treatment for STD's, immunization for 
children 
Email: DDierks@CouncilBluffs-IA.Gov 
Web: http://www.cbhealth.org/ 
 
Southwest 8 Senior Services, Inc. 
300 West Broadway, Suite 240 
Council Bluffs, IA 51503 
Phone: (712)328-2540  
Toll free: (800)432-9209 
Fax: (712)328-6899 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling 
home health, homemaker, hone-delivered 
meals, chore maintenance 
Serves: Older Iowans 
Email: 
http://www.southwest8.org/contact_us.html 
Web: 
http://www.southwest8.org/assistance/questions
_answers.html 
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POWESHIEK COUNTY 
 
Poweshiek County Attorney's Office 
Poweshiek Co. Public Safety Center 
4802 Barnes City Rd, PO Box 455 
Montezuma, IA 50171 
Phone: (641)623-5135  
Fax: (641)623-2820 
Email: 
petig coatty@poweshiekcounty.org 
Web: 
http://www.poweshiekcounty.org/countyattorney.
htm 
 
Poweshiek County Victim Witness 
Coordinator  
4802 Barnes City Rd, PO Box 455 
Montezuma, IA 50171 
Phone: (641)623-5135  
Fax: (641)623-2820 
Coordinator: Gina Pargeon 
Email: gpargeon_coatty@poweshiekcounty.org 
Web: 
http://www.poweshiekcounty.org/countyattorney.
htm 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Service: Provides assistance to federal victims 
and witnesses 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Poweshiek County Sheriff 
Law Enforcement Center 
201 S. 3rd Street, P.O. Box 297 
Montezuma, IA 50171-0297 
Phone: (641)623-5679 
Fax: (641)623-5120 
Email: sheriff@poweshiekcosheriff.com 
Web: http://www.poweshiekcosheriff.com/ 
 
 
 
 
 
 

Grinnell Police Department  
1020 Spring Street  
Grinnell, Iowa 50112 
Phone: (641)236-2650 
Fax: (641)236-2652 
Email: jmatherly@grinnellpd.com 
Web: 
http://www.grinnelliowa.gov/index.aspx?nid=169 
 
Poweshiek County Clerk of District Court 
Poweshiek County Courthouse 
302 E. Main Street, P.O. Box 218  
Montezuma, IA 50171 
Phone: (641)623-5644 
Phone: (641)623-3926 
Fax: (641)623-5320 
Web: 
http://www.poweshiekcounty.org/countyattorney.
htm 
 
Poweshiek County  General Relief 
302 W Main Street # 104   
Montezuma, IA 50171-1107 
Phone: (641)623-3061 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: 
http://www.poweshiekcounty.org/countyattorney.
htm 
 
Iowa Legal Aid  
317 7th Avenue SE, Suite 404 
Cedar Rapids, IA 52401  
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19157 
 
Child Support Recovery Unit 
204 ½ W. State Street, P.O. Box 755 
Marshalltown, IA 50158 
Phone: (641)753-6408 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Poweshiek County Mental Health Center 
200 4th Ave 
Grinnell, IA 50112 
Phone: (641)236-6137 
Fax: (641)236-0206 
Services: Counseling 
Web: N/A 
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Mid-Iowa Community Action, IAC. 
1001 South 18th Avenue 
Marshalltown, IA 50158 
Phone: (641)752-7162 
Services: 24 hour telephone, information and 
referral, housing, health, nutrition, child and 
family development 
Web: http://www.micaonline.org/ 
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
Crisis Line: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
 
 
 
 
 
 
 
 
 
 
 

HVAAA-Hawkeye Valley Area Aging Agency 
2101 Kimball Ave, Suite 320 
Waterloo, IA 50702-5057 
Phone: (319)272-2244  
Toll free: (800)779-8707 
Fax: (319)272-2455 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, home-delivered meals, chore 
maintenance, case management, education, 
anti-fraud, & advocacy 
Serves: Older Iowans 60+ 
Web: http://www.hvaaa.org/ 
 
SIEDA - Southern IA Economic  
Development Association 
226 W. Main Street 
Ottumwa, IA 52501 
Phone: (641)682-8741  
Fax: (641)682-2020 
Drug & Alcohol Treatment & Prevention 
Fax: (641)683-6317 
Services: Outreach Info/referral, counseling, 
energy assistance, Head Start, Nest programs, 
Family Development Self-Sufficiency, Parents 
as teachers - (Appanoose, Davis, Lucas, & 
Monroe)  
Drug & Alcohol Services - (Lucas, Monroe, & 
Wayne) 
Serves: Older Iowans, low income 
Email: phyllis@pcsia.com 
Web: http://www.sieda.org/ 
 
Substance Abuse Treatment Unit  
of Central Iowa 
927 4th Avenue, P.O. Box 565 
Grinnell, Iowa   50112 
Phone: (641)236-8662 
Fax: (641)236-8651 
Services: Substance abuse counseling 
Serves: Adult and middle school and high school 
age 
Email: info@satuci.com 
Web: http://www.satuci.com/ 
 
CASA  
1966 P Avenue 
Traer, IA 50675 
Phone & Fax: (319)478-2182 
Toll Free: (866)295-5424 
E-Mail: charlotte.brandvig@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=ContactUs 
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RINGGOLD COUNTY
  
Ringgold County Attorney's Office 
109 West Madison Street, Suite 304 
Mount Ayr, IA 50854 
Phone: (641)464-3235 
Fax: (641)464-2124 
Email:  cspurri@iowatelecom.net 
Web: http://ringgold.iowa-
assessors.org/cgi/wiki.pl?Ringgold_County_Dire
ctory 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Ringgold County Sheriff 
Ringgold County Courthouse 
109 W. Madison Suite 300 
Mount Ayr, IA 50854-1642 
Phone: (641)464-3921 
Fax: (641)464-0626 
Email: ringgoldcoso@iowatelecom.net 
Web: http://ringgold.iowa-
assessors.org/cgi/wiki.pl?Ringgold_County_Dire
ctory 
 
Ringgold County Clerk of District Court 
Ringgold County Courthouse 
109 West Madison Street 
P.O. Box 523 
Mount Ayr, IA 50854-0523 
Phone: (641)464-3234 
Fax: (641)464-2478 
Web: http://ringgold.iowa-
assessors.org/cgi/wiki.pl?Ringgold_County_Dire
ctory 
 

Child Support Recovery Unit 
215 W. Adams 
Creston, IA 50801 
Phone: (641)782-5844 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19159 
 
Area XIV Agency on Aging 
Southern Iowa Trolley 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Toll free: (800)262-0378  
Fax: (641)782-4519 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, home 
delivered meals, and respite care 
Serves: Older Iowans 
Web: http://www.areaxivaaa.org/index.html 
 
Ringgold County General Relief 
Ringgold County Courthouse 
Mount Ayr, IA 50854 
Phone: (641)464-2397 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: http://ringgold.iowa-
assessors.org/cgi/wiki.pl?Ringgold_County_Dire
ctory 
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Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Crossroads Mental Health Center 
1003 Cottonwood 
Creston, IA 50801 
Phone: (641)782-8457  
Toll free: (800)622-5168 
Fax: (641)782-7048 
Services: Counseling 
Web: 
https://www.facebook.com/pages/CrossRoads-
Mental-Health-Center/154515651254105 
 
 
 
 
 
 
 
 
 
 
 

CASA  
501 West 4th Street 
Diagonal, IA 50845 
Phone: (641)734-5055 
Toll free: (866)451-3213 
Fax: (641)734-5055 
Email: jennifer.grace@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=GraceCoordinator 
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SAC COUNTY 
 
Sac County Attorney's Office 
Sac County Courthouse 
100 NW State Street 
Sac City, IA 50583 
Phone: (712)662-4791  
Fax: (712)662-4123 
Email:  saccoaty@saccounty.org 
Web: http://www.saccounty.org/ 
 
Sac County Victim Witness Coordinator 
Sac County Courthouse 
100 NW State Street 
Sac City, IA 50583 
Phone: (712)662-4791  
Fax: (712)662-4123 
Coordinator: Sandy Aschinger 
Email: sandya@saccounty.org 
Web: http://www.saccounty.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
 
Sac County Sheriff 
100 NW State Street, P.O. Box 113 
Sac City, IA 50583 
Phone: (712)662-7127 
Fax: (712)662-7129 
Email: kmcclure@saccounty.org 
Web: http://www.saccounty.org/sheriff/index.asp 
 
 
 
 
 
 
 

Child Support Recovery Unit 
625 N. West Street, PO Box 937 
Carroll, IA 51401 
Phone: (712)792-5691 
Fax: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Lake View Police Department  
305 Main Street  
Lake View, IA 51450 
Phone: (712)657-2513 
Fax: (712)657-2744 
Email: tedhelmich@hotmail.com 
Web: http://www.lakeviewpolice.com/ 
 
Sac City Police Department 
605 W. Main Street, P.O. Box 37 
Sac City, IA 50583 
Phone: (712)662-7772 
Fax: (712)662-7731 
Email: jthomsen@saccounty.org 
Web: http://www.cityofsaccity.org/page8.asp 
 
Sac County Clerk of District Court 
Sac County Courthouse 
100 Northwest State Street, Suite 12 
Sac City IA 50583 
Phone: (712)662-7791 
Phone: (712)662-7978 
Fax: (712)662-4718 
Web: http://www.saccounty.org 
 
Sac County General Assistance 
Sac County Courthouse 
100 West State Street Box #5 
Sac City, IA 50583 
Phone: (712)662-4552 
Fax: (712)662-4552 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: 
http://www.saccounty.org/generalassistance/ 
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Schaller Police Department  
101 N. Main  
Schaller, Iowa 51053 
Phone: (712)275-4742 
Fax: (712)275-4742 
Email: N/A 
Web: 
http://www.nemahaia.com/schalleria/services.ht
m 
 
Iowa Legal Aid 
520 Nebraska Street Suite 337 
Sioux City, IA  51101 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19161 
 
Elderbridge Agency on Aging 
22 N Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678 
Toll free: (800)243-0678 
Fax: (641)424-2927 
308 Central Ave 
Ft Dodge, IA 50501-3637 
Phone: (515)955-5244  
Toll free: (800)543-3280 
Fax: (515)955-5245 
603 N West 
Carroll, IA 51401-2346 
Phone: (712)792-3512 
Toll free: (800)543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance, and Senior Health 
Insurance Information Program (S.H.I.I.P.) 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
CASA  
314 Arthur Neu Drive 
Carroll, IA 51401 
Phone: (712)775-2122 
Toll Free: (866)923-1083 
Fax: (712)775-2122 
Email: amy.carpenter@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CarpenterCoordinator 
 
 

Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
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SCOTT COUNTY 
 
Scott County Attorney's Office 
Scott County Courthouse 
400 West 4th Street 
Davenport, IA 52801 
Phone: (563)326-8600 
Fax: (563)326-8763 
Email:  mguinn@scottcountyiowa.com 
Web: http://www.scottcountyiowa.com/attorney/ 
 
Scott County Victim Witness Coordinator  
Scott County Courthouse 
400 West 4th Street 
Davenport, IA 52801 
Phone: (563)326-8745 
Fax: (563)326-8763 
Coordinator: Sandy Enke 
  Sally Marten  
Email: senke@scottcountyiowa.com 
 smarten@scottcountyiowa.com 
Web: http://www.scottcountyiowa.com/attorney/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300  
Fax:  (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432  
Fax: (563)449-5433 
Web:  
http://www.justice.gov/usao/ias/contact.html 
 
Bettendorf Police Department 
1609 State Street 
Bettendorf, Iowa  52722 
Phone: (563)344-4020 
Fax: (563)344-4133 
Email: predington@bettendorf.org 
Web: 
http://www.bettendorf.org/department/index.php
?fDD=8-0 
 
 
 
 
 

Blue Grass Police Department 
114 N. Mississippi (mailing) 
202 Valley Drive (Office) 
Blue Grass, Iowa  52726 
Phone: (563)381-2800 
Fax: (563)381-2157 
Email: jjensen@bluegrassia.org 
Web: http://www.bluegrassia.org/html/per.shtml 
 
Buffalo Police Department  
413 Third Street  
Buffalo, IA 52728 
Phone: (563)381-4733 
Fax: (563)381-4572 
Email: buffalopd419@mchsi.com 
Web: http://www.buffaloiowa.org/blog.htm 
 
Davenport Police Department 
420 Harrison Street 
Davenport, IA 52801-1398 
Phone: (563)326-7778 
Fax: (563)326-6131 
Email: tbr@ci.davenport.ia.us 
Web: 
http://www.ci.davenport.ia.us/department/index.
php?fDD=22-0 
 
Eldridge Police Department  
305 N. 3rd Street 
Eldridge, IA 52748 
Phone: (563)285-3916 
Fax: (563)285-9835 
Email: dkopatich@netins.net 
Web: 
http://cityofeldridgeia.net/index.php?option=com
_content&view=article&id=38&Itemid=16 
 
Le Claire Police Department  
306 S. Cody Road 
Le Claire, Iowa 52753 
Phone: (563)289-5442 
Fax: (563)289-3661 
Email: jpfeiffer@leclaireiowa.gov 
Web: http://www.leclaireiowa.gov/today.htm 
 
Long Grove Police Department  
PO Box 210 
Long Grove, IA 52756 
Phone: (563)285-4904 
Fax: N/A 
Email: LongGrovePD@netins.net 
Web: http://www.longgroveia.org/ 
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McCausland Police Department  
PO Box 277 
McCausland, IA 52758 
Phone: (563)225-3600 
Fax: (563)225-6332 
Email: mcpolice@netins.net 
Web: 
http://www.scottcountyiowa.com/secc/agencies.
php?id=8 
 
Walcott Police Department  
128 W. Lincoln Street 
Walcott, Iowa  
Phone: (563)284-6672 
Fax: (563)284-6639 
Email: walcottpd@mchsi.com 
Web: http://www.cityofwalcott.com/policefire.php 
 
Preston Police Department  
1 W. Gillet Street, PO Box 37 
Preston, IA 52069 
Phone: (563)289-6868 
Fax: (563)689-3086 
Email: prestonpd1@netins.net 
Web: 
http://www.prestoniowa.org/police%20and%20fir
e.htm 
 
Princeton Police Department  
311 ½ 3rd Street  
Princeton, IA 52768 
Phone: (563)289-3454 
Fax: (563)289-5862 
Email: princetonpolice@iowatelecom.net 
Web: http://www.princetoniowa.us/ 
 
Child Support Recovery Unit 
215 W. Adams  
Creston, IA 50801 
Phone: (641)782*-5844 
Fax: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Scott County Sheriff 
400 W. 4th Street 
Davenport, IA 52801-1104 
Phone: (563)326-8625 
Fax: (563)326-8689 
Email: sheriff@scottcountyiowa.com 
Web: http://www.scottcountyiowa.com/sheriff/ 
 
 
 
 

Scott County Clerk of District Court 
Scott County Courthouse 
400 West Fourth Street  
Davenport, IA 52801 
Phone: (563)326-8648 
Fax: (563)326-8298 
Email: julie.carlin@iowacourts.gov 
Web: 
http://www.scottcountyiowa.com/courts/clerk.php 
 
Scott County Health Department 
600 West Fourth Street 
Davenport, IA  52801-1004 
Phone: (563)326-8618 
Fax: (563)326-8774 
Services: Anonymous AIDS testing 
Serves: All victims 12 yrs. of age and older 
Email: health@scottcountyiowa.com 
Web: http://www.scottcountyiowa.com/health/ 
 
Iowa Legal Aid 
736 Federal Street, Suite 1401 
Davenport, IA 52803 
Phone: (563)322-6216 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19163 
 
Scott County General Relief 
600 West 4th Street, 4th Floor 
Davenport, IA 52801-1004 
Phone: (563)326-8723 
Fax: (563)326-8730 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Email: commserve@scottcountyiowa.com 
Web: 
http://www.scottcountyiowa.com/community/gen
eral_assistance.php 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
2942 Brady Street, Suite A 
Davenport, IA 52803-1617 
Phone: (563)323-3616 
Toll Free: (877)251-6517 
Fax: (563)324-1550 
Services: Assists Children going through the 
court system 
Serves: Victims of child abuse and neglect 
Email: georgann.cusack@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CusackCoordinator 
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Family Resources, Inc.  
Violence Intervention Counseling Services 
805 W. 35th Street, Suite 200 
Davenport, IA 52806 
Phone: (563)322-1200 
Crisis: (563)326-9191 
Services: designed to put an end to the 
debilitating effects of the cycle of violence in 
families by increasing self-esteem and 
empowering individuals to become self-sufficient 
and maintain independence in a violence-free 
lifestyle 
Serves: victims of domestic violence, sexual 
assault, shelter 
 Web: http://www.fsisc.org/topic.asp?pid=26 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Generation Area Agency on Aging 
935 East 53rd Street 
Davenport, IA 52808 
Phone: (563)324-9085   
Phone: (800)892-9085 
Fax: (563)324-9384 
Services: Transportation outreach, info/referral, 
congregate meals, legal services, counseling, 
home-delivered meals, chore maintenance 
Serves: Older citizens 
Web: http://www.genage.org/ 
 
Lutheran Social Service of Iowa 
111 West 15th Street 
Davenport, IA 52803 
Phone: (563)322-7419 
Toll free: (800)808-3951 
Fax: (563)322-5339 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
 
 
 

United Way of the Quad Cities 
3247 E. 35th Street Court         
Davenport, IA  52807            
Phone: (563)355-4310 
Fax: (563)355-3308 
Services: Referrals and information regarding a 
wide variety of community resources 
Serves: All victims seeking referrals and 
information about available community 
resources 
Web: http://unitedwayqc.org/ 
 
Vera French Community 
Mental Health Center 
1441 West Central Park Avenue 
Davenport, IA 52804 
Phone: (563)383-1900 
Fax: (563)328-5690 
Services: Counseling 
Serves: Adult and Children 
Web: http://www.verafrenchmhc.org/ 
 
Families Inc.  
233 South 2nd Street, PO Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office- 
Crisis intervention 
Serves: All victims 
Web: http://www.familiesinc.org/ 
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SHELBY COUNTY 
 
Shelby Attorney's Office 
Shelby County Courthouse 
PO Box 716 
Harlan, Iowa 51537 
Phone: (712)733-1122 
Fax:  (712)733-1123 
Email:  mgross@harlannet.com 
Web: 
http://www.shco.org/Departments/Attorney.aspx 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses. 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Shelby County Sheriff 
1104 9th Street  
Harlan, IA 51537-1353 
Phone: (712)755-5026 
Fax: (712)755-2481 
Email: mhervey@shco.org 
Web: 
http://www.shco.org/Departments/Sheriff.aspx 
 
Harlan Police Department 
711 Durant Street  
Harlan, IA 51537-0650 
Phone: (712)755-5151 
Fax: (712)755-5152 
Email: hpd@cityofharlan.com 
Web: 
http://www.cityofharlan.com/PoliceDepartment.ht
m 
 
 
 
 

Shelby County Clerk of District Court 
Shelby County Courthouse 
612 Court Street, RM 301 
P.O. Box 431 
Harlan, IA 51537 
Phone: (712)755-5543 
Fax: (712)755-2667 
Web: 
http://www.shco.org/Departments/ClerkofCourt.a
spx 
 
Shelby County General Relief 
719 Market Street 
Harlan, Iowa 51537 
Phone: (712)755-2843 
Fax: (712)755-2840 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: 
http://www.shco.org/Departments/CommunitySe
rvices.aspx 
 
Child Support Recovery Unit 
625 N. West Street, PO Box 937 
Carroll, IA 51401 
Phone: (712)792-5691 
Fax: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (800)532-1275    
Services: Free legal service to people meeting 
low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19165 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: provides counseling services to 
individuals, couples and families, with a focus on 
trauma, abuse, and family violence. The staff 
also facilitates a sexual offender treatment 
program 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
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Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
 
Southwest 8 Senior Services, Inc. 
300 West Broadway, Suite 240 
Council Bluffs, IA 51503 
Phone: (712)328-2540  
Toll free: (800)432-9209 
Fax: (712)328-6899 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling 
home health, homemaker, hone-delivered 
meals, chore maintenance 
Serves: Older Iowans 
Email: 
http://www.southwest8.org/contact_us.html 
Web: 
http://www.southwest8.org/assistance/questions
_answers.html 
 
CASA  
515 Fifth Avenue 
Council Bluffs, IA 51503 
Phone: (712)328-4811 
Toll free: (877)435-0595 
Fax: (712)328-4807 
Email: anne.christensen@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=ChristensenCoordinator 
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SIOUX COUNTY 
 
Sioux County Attorney's Office 
Sioux County Courthouse 
210 Central Avenue SW 
P.O. Box 168 
Orange City, IA 51041 
Phone: (712)737-2457 
Fax: (712)737-4560 
Email:  colemanm@siouxcounty.org 
Web: 
http://www.siouxcounty.org/departments/attorne
y.php 
 
Sioux County Victim Witness Coordinator  
Sioux County Courthouse 
210 Central Avenue SW 
P.O. Box 168 
Orange City, IA 51041 
Phone: (712)737-2457 
Fax: (712)737-4560 
Coordinator: Lindsay Heitritter 
Email: Lindsayh@siouxcounty.org 
Web: 
http://www.siouxcounty.org/departments/attorne
y.php 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street, SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web:  
 
 
 
 
 
 
 
 
 

Sioux County Sheriff 
4363 Ironwood Avenue Suite 1 
Orange City, IA 51041-1738 
Phone: (712)737-2280 
Fax: (712)737-8185 
Email: sheriff@siouxcounty.org 
Web: http://www.siouxcountysheriff.com 
 
Hawarden Police Department  
926 Avenue F 
Hawarden, IA 51023 
Phone: (712)551-4430 
Fax: (712)551-4431 
Email: miked@cityofhawarden.com 
Web: 
http://www.cityofhawarden.com/?page_id=3
66 
 
Orange City Police Department 
125 Central Avenue S.E. 
Orange City, IA 51041 
Phone: (712)707-4251 
Fax: (712)707-9456 
Email: ocpddanndv@orangecityiowa.com 
Web: N/A 
 
Rock Valley Police Department  
1306 Main Street 
Rock Valley, Iowa 51247 
Phone: (712)476-5716 
Fax: (712)476-2502 
Email: rvpd@cityofrockyvalley.com 
Web: http://www.cityofrockvalley.com/site/police-
department.html 
 
Sioux City Police Department  
601 Douglas Street 
Sioux City, Iowa 51101 
Phone: (712)279-6353 
Fax: (712)279-6898 
Email: dyoung@sioux-city.org 
Web: http://www.siouxcitypolice.com/ 
 
Child Support Recovery Unit 
20 West 6th Street, Suite 200 
Spencer, IA 51301 
Phone: (712)262-1412 
Web: 
https://secureapp.dhs.state.ia.us/CustomerW
eb/ContactUs/FieldOffices.aspx 
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Sioux County Clerk of District Court 
Sioux County Courthouse 
210 Central Ave SW, P.O. Box 47 
Orange City, IA 51041-0047 
Phone: (712)737-2286 
Web: http://www.siouxcounty.org/ 
Web: 
http://www.iowacourts.gov/district_courts/district
_three/juror_information/sioux/index.asp 
 
Sioux County General Assistance 
Sioux County Courthouse 
210 Central Avenue, S.W 
Orange City, IA 51041-0233 
Phone: (712)737-2999 
Fax: (712)707-9243 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: 
http://www.siouxcounty.org/departments/commu
nity_services.php 
 
CASA  
Lemars, IA 51031 
Phone: (712)546-4921 
Fax: (712)546-4921 
Email: mary.herbst@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=HerbstCoordinator 
 
Iowa Legal Aid 
520 Nebraska Street Suite 337 
Sioux City, IA  51101-1306 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-
legal-help/directory/area?area=ia19167 
 
Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 

Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, shelter/safehouse, 
community education 
Serves: Domestic abuse, homicide victim’s 
family 
Web: http://www.familycrisiscenters.org/ 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Shelter clients 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
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STORY COUNTY 
 
Story County Attorney's Office 
Story County Courthouse 
1315 South B Ave 
Nevada, IA 50201 
Phone: (515)382-7255 
Fax: (515)382-7270 
Email: sholmes@storycounty.com 
Web: http://ia-
storycounty.civicplus.com/index.aspx?NID=
90 
 
Story County Victim Witness Coordinator  
Story County Courthouse 
1315 South B Ave 
Nevada, IA 50201 
Phone: (515)382-7255 
Fax: (515)382-7270 
Coordinator: Sadie Bartling  
  Cindy Koepsel 
  Sara Thomsen 
Email: sbartling@storycounty.com 
 ckoepsel@storycounty.com 
 sthomsen@storycounty.com 
Web: http://ia-
storycounty.civicplus.com/index.aspx?NID=
325 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Story County Sheriff 
1315 S. B Ave 
Nevada, IA 50201-0265 
Phone: (515)382-6566 
Fax: (515)382-7479 
Email: pfitzgerald@storycounty.com 
Web: 
http://www.storycountyiowa.gov/index.aspx
?nid=112 
 

Ames Police Department  
515 Clark Avenue  
Ames, Iowa 50010 
Phone: (515)239-5130 
Fax: (515) 239-5429 
Email: ccyshosz@city.ames.ia.us 
Web: 
http://www.cityofames.org/index.aspx?page=156 
 
Huxley Police Department  
515 North Main Street 
Huxley, IA 50124 
Phone: (515)597-2002 
Fax: (515)597-2570 
Email: police@huxleyiowa.org 
Web: http://www.huxleyiowa.org/Police-
Reports/police-department.html 
 
Story City Police Department  
508 Broad Street  
Story City, Iowa 50248 
Phone: (515)733-2646 
Fax: (515)733-2460 
Email: scpolice@iowa.telecom.net 
Web: http://www.storycity.net/city/office 
 
Nevada Police Department 
1209 6th Street 
Nevada, Iowa 50201 
Phone: (515)382-4593 
Fax: (515)382-5469 
Email: pdchief@midiowa.net  
Web: http://www.cityofnevadaiowa.org/nevada-
departments-police.php 
 
Story County Clerk of District Court 
Story County Courthouse 
1315 South B Ave 
Nevada, IA 50201 
Phone: (515)382-7410 
Phone: (515)239-5140 
Fax: (515)382-3941 
Web: http://www.iowacourts.gov/ 
 
Iowa Legal Aid Central Iowa Regional Office   
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (800)532-1275 
Web: http://www.iowalegalaid.org/find-
legal-help/directory/area?area=ia19169 
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Child Support Recovery Unit 
215 W. Adams 
Creston, IA 50801 
Phone: (641)782-5844 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Assault Care Center Extending Shelter and 
Support (ACCESS) 
P.O. Box 1429 
Ames, IA 50014 
Phone: (515)292-0500 
Fax: (515)292-0505   
Crisis Line: (800)203-3488  
Local Crisis Line: (515)292-5378  
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education, medical advocacy, childrens 
programs, and childrens advocacy. 
Serves: Domestic abuse, adult sexual abuse, 
adult survivors of childhood sexual abuse. 
Email: court@assaultcarecenter.org 
Web: www.assaultcarecenter.org 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter services 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Services:  Homicide Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
 

 
C.A.S.A. 
(Court Appointed Special Advocates) 
314 6th Street, PO Box 683 
Ames, IA 50010-0683 
Phone: (515)233-2961 
Toll free: (866)295-5261 
Fax: (515)233-2985 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse and neglect 
Email: steve.ward@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=WardCoordinator 
 
Center for Creative Justice 
210 Lynn Avenue 
Ames, IA 50014 
Phone: (515)292-3820 
Fax: (515)292-1223 
Services: Conflict management and resolution, 
victim restitution, probation supervision, and 
divorce mediation  
Serves: All clients 
Email: claire@creativejustice.org 
Web: http://www.creativejustice.org/ 
 
Lutheran Service in Iowa 
1323 Northwestern Ave 
Ames, IA 50010 
Phone: (515)232-7262 
Fax: (515)232-7416 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
 
Lutheran Service in Iowa- People Place 
219 6th Street 
Ames, IA 50010 
Phone: (515)233-1677 
Fax: (515)233-9509 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
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Mid- Iowa Community Action- Story County 
Family Development Center 
125 S. Third Street, Suite 100 
Ames, IA 50010 
Phone: (515)956-3333 
Fax: (515)956-3309 
Serves: All victims; Assisting low-income Iowans 
change their lives by breaking the cycle of 
poverty and removing the barriers to achieve 
self-sufficiency 
Web: http://www.micaonline.org/contact 
 
Richmond Center Community Mental Health 
Services 
125 S. 3rd Street, Suite 200 
Ames, IA 50010 
Phone: (515)232-5811 
Toll free: (800)830-7009 
Fax: (515)232-7491 
Services: Counseling for child and adult victims 
of crime and abuse. 
Serves: Child and adult survivors of crime and 
physical, sexual, or emotional abuse 
Web: http://www.richmondcenter.net/ 
 
Story County General Relief 
126 South Kellogg Ave, Suite 201  
Ames, IA 50010 
Phone: (515)382-7290 
Fax: (515)382-7293 
Services: Provides necessities and/or makes 
referrals to other assistance programs for rent, 
food, clothing, utilities, & medical care. General 
assistance, case management & Veteran affairs 
Web: 
http://www.storycounty.com/index.aspx?dn=220,
14,6,1,documents 
 
United Way of Story County 
315 Clark Ave 
Ames, IA 50014 
Phone: (515)268-5142 
Fax: (515)268-5148 
Services: The United Way raises funds for 
member agencies and works to increase 
organized capacity for the community to care for 
one another 
Serves: All victims seeking referrals and 
information about available community 
resources 
Web: http://www.uwstory.org/ 
 
 
 
 
 
 
 
 

Youth and Shelter Services, Inc.  
703 Burnett Ave 
Ames, IA 50010 
Phone: (515)233-2330  
Toll free: (800)600-2330 
Fax: (515)233-3310 
Services: Short term emergency shelter for 
abused children or runaways.  Chemical 
dependency treatment, independent living, & 
young parents program 
Serves: Children victims of physical or sexual 
abuse, intra-family sexual abuse treatment for 
victims and chemically addicted individuals 
Web: http://wwwyss.ames.ia.us 
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TAMA COUNTY 
 
Tama County Attorney's Office 
100 W. High Street, Box 6 
Toledo, IA 52342 
Phone: (641)484-3020 
Fax: (641)484-5758 
Email: bheeren@tca.tamacountyiowa.gov 
Web: http://www.tamacounty.org/ 
 
Tama County Victim Witness Coordinator 
100 W. High Street, Box 6 
Toledo, IA 52342 
Phone: (641)484-3020 
Fax: (641)484-5758 
Coordinator: Connie Haughey  
Email: chaughey@tamacountyia.org 
Web: http://www.tamacounty.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street, SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Tama County Sheriff 
Tama County Courthouse 
100 Main Street, P.O. Box 34 
Toledo, IA 52342 
Phone: (641)484-3760 
Fax: (641)484-3254 
Email: dennisk@tamacounty.org 
Web: http://www.tamacounty.org/ 
 
Dysart Police Department  
418 Main Street, P.O. Box 651 
Dysart, Iowa 52224 
Phone: (319)476-4010 
Fax: (319)476-3010 
Email: timruroden@yahoo.com 
Web: N/A 
 

Meskwaki Nation Police Department  
307 Meskwaki Road 
Tama, IA 52339 
Phone: (641)484-4844 
Fax: (641)484-3614 
Email: N/A 
Web: http://www.meskwaki.org/MPD.html 
 
Tama Police Department  
305 Siegel Street  
Tama, Iowa 52339 
Phone: (641)484-3223 
Fax: (641)484-2715 
Email: tamapd@iowatelecom.net 
Web: http://www.tamacity.govoffice2.com/ 
 
Toledo Police Department  
200 S. County Road  
Toledo, IA 52342 
Phone: (641)484-3013 
Fax: (641)484-2280 
Email: Toldeo@iowatelecom.com 
Web: N/A 
 
Tama County Clerk of District Court 
Tama County Courthouse 
100 W. High Street, P.O. Box 306 
Toledo, IA 52342 
Phone: (641)484-3721 
Email: attorney@tamacountyia.org 
Web: http://www.tamacounty.org/attorney.html 
 
Tama County General Relief 
101 South Main Street 
Toledo, Iowa 52342 
Phone: (641)484-3160 
Fax: (641)484-2011 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: http://www.tamacounty.org/ 
 
Mental Health Clinic of Tama County 
1309 South Broadway, P.O. Box 7 
Toledo, IA 52342 
Phone: (641)484-5234 
Services: Counseling 
Web: http://www.tamamentalhealth.com/ 
 
Child Support Recovery Unit 
204 ½ W. State Street, P.O. Box 755 
Marshalltown, IA 50158 
Phone: (641)753-6408 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
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Iowa Legal Aid  
317 7th Avenue SE, Suite 404 
Cedar Rapids, IA 52401 
Phone: (800)532-1275 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19171 
 
Assault Care Center Extending Shelter and 
Support (ACCESS) 
P.O. Box 1429 
Ames, IA 50014 
Phone: (515)292-0500 
Fax: (515)292-0505   
Crisis Line: (800)203-3488  
Local Crisis Line: (515)292-5378  
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education, medical advocacy, childrens 
programs, and childrens advocacy. 
Serves: Domestic abuse, adult sexual abuse, 
adult survivors of childhood sexual abuse. 
Email: court@assaultcarecenter.org 
Web: www.assaultcarecenter.org 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter services 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 

CASA  
1966 P Avenue 
Traer, IA 50675 
Phone: (319)478-2182 
Toll free: (866)295-5424 
Fax: (319)478-2182 
Email: charlotte.brandvig@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=ContactUs 
 
Substance Abuse Treatment Unit  
of Central Iowa 
107 East High Street, P.O. Box 172 
Toledo, Iowa 52342 
Phone: (641)484-2222 
Fax: (641)484-5526 
Services: Substance abuse counseling 
Serves: Adult and middle school and high school 
age 
Email: info@satuci.com 
Web: http://www.satuci.com/ 
 
 
 



 

	 T
A
YL
O
R
	C
O
U
N
T
Y	
	

TAYLOR COUNTY

Taylor County Attorney's Office 
405 Jefferson Street, Suite 6A 
Bedford, IA 50833 
Phone: (712)523-2260 
Fax: (712)523-3552 
Email:  tayloratty@frontiernet.net 
Web: N/A  
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Taylor County Sheriff 
403 Jefferson, P.O. Box 213 
Bedford, IA 50833-0213 
Phone: (712)523-2153 
Fax: (712)523-3545 
Email: taylorsheriff@frontiernet.net 
Web: NA 
 
Bedford Police Department 
625 Court Street 
Bedford, IA  50833 
Phone: (712)523-2153 
Fax: (712)523-2128 
Email: bedfordpolice@gmail.com 
Web: N/A 
 
Lenox Police Department  
200 S. Main  
Lenox, IA 50851 
Phone: (641)333-2929   
Web: 
http://lenoxia.com/CityofLenox/CityHall/CityHall.
htm 
 

Child Support Recovery Unit 
300 W. Broadway, Suite 32 
Council Bluffs, IA 51503 
Phone: (712)322-9206 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Taylor County Clerk of District Court 
Taylor County Courthouse 
403 Jefferson Street, P.O. Box 306 
Bedford, IA 50833 
Phone: (712)523-2095 
Fax: (712)523-2936 
Email: Lori.Reed@iowacourts.gov 
Web: 
http://www.iowacourtsonline.org/District_Courts/
District_Five/Juror_Information/Taylor/ 
 
Iowa Legal Aid 
532 First Avenue, Suite 300 
Council Bluffs, IA  51503 
Phone: (712)328-3982    
Toll free: (800)432-9229 
Fax: (712)328-3996 
Services: Free legal service to people meeting 
low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19171 
 
CASA  
501 West 4th Street 
Diagonal, IA 50845 
Phone: (641)734-5055 
Toll free: (866)451-3213 
Fax: (641)734-5055 
Email: jennifer.grace@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=GraceCoordinator 
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Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Family Crisis Centers of N.W. Iowa 
P.O. Box 295 
Sioux Center, IA 51250 
Phone: (712)472-9626  
Toll free: (800)722-4404 
Fax: (712)722-4407 
Services: 24 hr. Crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/referral, community education 
Serves: homicide victim’s family 
Web: http://www.familycrisiscenters.org/ 
 
Area XIV Agency on Aging 
Southern Iowa Trolley 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Toll free: (800)262-0378  
Fax: (641)782-4519 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, home 
delivered meals, and respite care 
Serves: Older Iowans 
Web: http://www.areaxivaaa.org/index.html 
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UNION COUNTY 
 
Union County Attorney's Office 
Union County Courthouse 
300 North Pine Street 
Creston, IA 50801 
Phone: (641)782-1730 
Fax: (641)782-1734 
Email:  atty8800@iowatelecom.net 
 
Branch Office 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Web: 
http://www.justice.gov/usao/ias/contact.html 
  
Union County Clerk of Court 
Union County Courthouse 
300 N. Pine Street, Suite 6  
Creston, IA 50801 
Phone: (641)782-7315 
Fax: (641)782-8241 
Web: 
http://www.unioncountyiowa.org/index.php?optio
n=com_content&view=article&id=50&Itemid=56 
 
Union County Sheriff 
302 North Pine Street 
Creston, IA 50801 
Phone: (641)782-7717 
Fax: (641)782-8404 
Email: unioncosheriff@iowatelecom.net 
Web: 
http://www.unioncountyiowa.org/index.php?optio
n=com_content&view=article&id=55&Itemid=62 
 
Afton Police Department  
115 E. Kansas  
Afton, Iowa 50830 
Phone: (641)347-5255 
Fax: (641)347-5297 
Email: aftoniapolice@iowatelecom.net 
Web: http://www.aftoniowa.com/police.html 
 
 
 
 
 
 
 
 
 
 

Union County General Relief 
Union County Courthouse 
300 North Pine Street 
Creston, IA 50801 
Phone: (641)782-1723 
Phone: (641)782-8431 
Fax: (641)782-2176 
Web: 
http://www.unioncountyiowa.org/index.php?optio
n=com_content&view=article&id=46&Itemid=28 
 
Creston Police Department 
302 N. Pine 
Creston, IA 50801 
Phone: (641)782-8402 
Fax: (641)782-8404 
Email: crestonpd@iowatelecom.net 
Web: 
http://www.crestoniowa.gov/CrestonPolice.htm 
 
Child Support Recovery Unit 
215 W. Adams 
Creston, IA 50801 
Phone: (641)782-5844 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (800)532-1275 
Services: Free legal service to people meeting 
low income guidelines 
Email: 
http://www.lawhelp.org/program/898/RTF1.cfm?
pagename=Feedback 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19175 
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Crisis Intervention & Advocacy Center 
1510 Greene Street 
Adel, IA 50003-1623 
Office: (515)993-4095  
Crisis Line: (800)400-4884 
Spanish: (800) 550-0004  
Fax: (515) 993-2131 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency financial.  
Serves: Domestic abuse, Adult sexual abuse, 
child sexual abuse, and adult survivors of incest. 
Web: http://www.icadv.org/local.php 
 
Catholic Charities 
411 Broadway  
Council Bluffs, IA 51503 
Phone: (712)256-2059 
Crisis: (888)612-0266 
Services: shelter 
Web: http://www.dmdiocese.org/council-bluffs-
region.cfm 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Area XIV Agency on Aging 
Southern Iowa Trolley 
215 E. Montgomery 
Creston, IA 50801 
Phone: (641)782-4040  
Toll free: (800)262-0378  
Fax: (641)782-4519 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, home 
delivered meals, and respite care 
Serves: Older Iowans Web: 
http://www.areaxivaaa.org/index.html 
 
 
 
 
 
 
 
 
 

CASA  
501 West 4th Street 
Diagonal, IA 50845 
Phone: (641)734-5055 
Toll free: (866)451-3213 
Fax: (641)734-5055 
Email: jennifer.grace@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=GraceCoordinator 
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VAN BUREN COUNTY 
  
Van Buren County Attorney's Office 
903 Fourth Street 
Keosauqua, IA 52565 
Phone: (319)293-3409 
Fax: (319)293-6250 
Email: vbcoatty@netins.net  
 craigmiller@netins.net 
Web: http://vanburencoia.org/Attorney.html 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Van Buren County Clerk of District Court 
Van Buren County Courthouse 
P.O. Box 495, 902 Fourth Street 
Keosauqua, IA 52565 
Phone: (319)293-3108 
Fax: (319)293-3811 
Email: nina.story@jb.state.ia.us 
Web: 
http://vanburencoia.org/Clerk_of_Court.html 
 
Van Buren County Sheriff 
907 Broad Street, P.O. Box 474 
Keosauqua, IA 52565-0474 
Phone: (319)293-3426 
Fax: (319)293-7114 
Email: sheriff@vbcoia.org 
Web: http://vanburencoia.org/Sheriff.html 
 
 
 
 
 
 

Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501 
Phone: (641)682-8802 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid 
112 East 3rd Street  
Ottumwa, IA 52501 
Phone: (800)532-1275 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19177 
 
Van Buren County General Assistance 
Auditor’s Office 
Box 475, 404 Dodge Street  
Keosauqua, IA 52565-0475 
Phone: (319)293-3793 
Fax: (319)293-3792 
Email: kriggle@vbcoia.org 
Web: 
http://vanburencoia.org/CPCGen_Relief.html 
 
Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. Assistance with rent, lock changes, 
and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
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Rape Victim Advocacy Program  
320 South Linn Street 
Iowa City, IA 52240 
Phone: (319)335-6001  
Crisis Line:  (800) 284-7821  
                     (319) 335-6000 
Fax:  (319) 335-6057 
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
information/referral, legal and personal 
advocacy, community education, & medical 
advocacy.  
Serves: Adult sexual abuse, adult survivors of 
incest 
Web: http://www.rvap.org/home/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Young House Family Services 
724 N. 3rd, P.O. Box 845 
Burlington, IA 52601 
Phone: (319)752-4000 
Fax: (319)752-6933 
Services: Counseling 
Email: info@younghouse.org 
Web: http://www.younghouse.org/ 
 
CASA 
122 West 2nd Street 
Washington, IA 52353 
Phone: (319)653-2827 
Toll free: (866)827-2185 
Fax: (319)653-2827 
Email: pat.cody@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CodyCoordinator 
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WAPELLO COUNTY 
 
Wapello County Attorney's Office 
219 N. Court 
Ottumwa, IA 52501 
Phone: (641)683-0030 
Fax: (641)683-0039 
Email: lholl@wapellocoatty.com 
Web: 
http://wapellocounty.org/departments/attorney/ 
 
Wapello County Victim Witness Coordinator  
219 N. Court 
Ottumwa, IA 52501 
Phone: (641)683-0030 
Fax: (641)683-0039 
Coordinator: Charlotte Kovacs 
Email: clpippen@yahoo.com 
Web: 
http://wapellocounty.org/departments/attorney/vi
ctim-services/ 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Wapello County Sheriff 
330 West 2nd Street 
Ottumwa, IA 52501 
Phone: (641)684-4350 
Fax: (641)682-1414 
Email: dkirkendall@pcsia.net 
Web: 
http://wapellocounty.org/departments/sherif-and-
jail/ 
 
Ottumwa Police Department 
330 West 2nd Street 
Ottumwa, IA 52501 
Phone: (641)683-0636 
Fax: (641)683-4584 
Email: clarkj@ci.ottumwa.ia.us  
Web: http://www.cityofottumwa.org/police/home 
 
 

Wapello County Clerk of Court 
Wapello County Courthouse 
101 W. 4th Street 
Ottumwa, IA 52501-2518 
Phone: (641)683-0060 
Fax: (641)683-0064 
Email: wapello.county.clerk@iowacourts.gov 
Web: http://wapellocounty.org/ 
 
Wapello County General Assistance 
114 E. Main P.O. Box 554 
Ottumwa, IA 52501 
Phone: (641)684-8079 
Fax: (641)683-2654 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: http://wapellocounty.org/ 
 
Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501 
Phone: (641)682-8802 
Email: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Iowa Legal Aid  
112 East 3rd Street,  
Ottumwa, IA 52501 
Phone: (800)532-1275 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19179 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
City Hall, Room 201 
105 East Third Street 
Ottumwa, IA 52501 
Phone: (641)683-9474 
Toll free: (866)295-5427 
Fax: (641)683-9456 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse and neglect 
Email: aprile.goodman@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=GoodmanCoordinator 
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Southern Iowa Mental Health Center  
110 E. Main Street 
Ottumwa, IA 52501 
Phone: (641)682-8772 
Fax:  (641)682-1924 
Services: Counseling, medication management, 
dual-diagnosis program 
Web: 
https://www.facebook.com/pages/Southern-
Iowa-Mental-Health-Center/163070937044160 
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
 
 
 
 
 
 
 
 
 

SIEDA - Southern IA Economic Development 
Association 
PO Box 658, 226 W. Main Street 
Ottumwa, IA 52501 
Phone: (641)682-8741  
Toll free: (800)622-8340 
Fax: (641)682-2020 
Services: Outreach Info/referral, counseling, 
energy assistance, Head Start, Nest programs, 
Family Development Self-Sufficiency, Parents 
as teachers - (Appanoose, Davis, Lucas & 
Monroe) 
Drug & Alcohol Services - (Lucas, Monroe, 
Wayne) 
Serves: Older Iowans, low income 
Web: http://www.sieda.org/ 
 
United Way of Wapello County 
224 E. Second Street, Suite 1 
P.O. Box 1778 
Ottumwa, IA 52501 
Phone: (641)682-1264 
Fax: (641)682-6199 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others 
Web: http://www.wapellocouw.org/ 
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WARREN COUNTY 
 
Warren County Attorney's Office 
115 North Howard, Suite B20 
Indianola, Iowa 50125 
Phone: (515)961-1014 
Fax: (515)961-1044 
Mailing Address:  
301 N. Buxton 
Indianola, IA 50125 
Email: johnc@co.warren.ia.us 
Web: http://www.co.warren.ia.us/attorney.shtml 
 
Warren County Victim Witness Coordinator  
301 N. Buxton 
Indianola, IA 50125 
Phone: (515)961-1149 
Fax: (515)961-1044 
Coordinator: Ruth Engelbart 
Email: ruthe@co.warren.ia.us 
Web: http://www.co.warren.ia.us/index.shtml 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax:  (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Carlisle Police Department 
195 N. First Street  
Carlisle, IA 50047 
Phone: (515)989-4121 
Fax: (515)989-0875 
Email: j.doll@carlisle-ia.gov 
Web: http://www.carlisle-ia.gov/pd_welcome.htm 
 
Indianola Police Department 
110 N. 1st Street Box 299 
Indianola, IA  50125 
Phone: (515)961-9400 
Fax: (515)961-9402 
Email: bonnet@cityofindianola.com 
Web: 
http://www.indianolaiowa.gov/Departments/Polic
e.aspx 
 
 

Norwalk Police Department 
1100 Chatham Avenue  
Norwalk, Iowa 50211 
Phone: (515)981-0666 
Fax: (515)981-5839 
Email: edkuhl@mchsi.com 
Web: 
http://www.ci.norwalk.ia.us/Departments/Police.
aspx 
 
Warren County Sheriff 
Warren County Courthouse 
115 N. Howard, PO Box 337 
Indianola, IA 50125-0337 
Phone: (515)961-1122 
Fax: (515)961-1025 
Email: jiml@cowarren.ia.us 
Web: http://www.co.warren.ia.us/sheriff.shtml 
 
Warren County Clerk of District Court 
Warren County Courthouse 
115 N. Howard Street, P.O. Box 379 
Indianola, IA 50125-0379 
Phone: (515)961-1033 
Fax: (515)961-1071 
Web: 
http://www.iowacourtsonline.org/district_courts/d
istrict_five/juror_information/warren/index.asp 
 
Warren County General Relief 
301 N Buxton Street, Suite 208  
Indianola, IA 50125 
Phone: (515)962-5132 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: 
http://www.co.warren.ia.us/general_assistance.s
html 
 
Child Support Recovery Unit 
1807 W. 2nd Ave 
Indianola, IA  50125 
Phone: (515)962-5400 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
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Iowa Legal Aid  
1111 9th Street, Suite 230 
Des Moines, IA 50314 
Phone: (515)243-1193  
Toll free: (800)532-1275  
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19181 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
11699 Bluegrass Road 
Lamoni, IA 50140-0118 
Phone: (641)783-2383 
Toll free: (866)451-3214 
Fax: (641)783-2384 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse and neglect 
Email: carrie.phelps@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=PhelpsCoordinator 
 
Aging Resources of Central Iowa 
5835 Grand Ave, Suite 106 
Des Moines, IA 50312-1437 
Phone: (515)255-1310  
Toll free: (800)747-5352 
Fax: (515)255-9442 
Services: Transportation, outreach, congregate 
meals, legal services, counseling, home health, 
homemaker, home-delivered meals, chore 
maintenance, advocacy, personal care, adult 
day care, respite, case management 
Serves: Older Iowans 
Web: http://www.agingresources.com/ 
 
Red Cross Central Iowa Chapter 
2116 Grand Ave 
Des Moines, IA 50312 
Phone: (515)243-7681  
Toll freed: (800)445-2437 
Fax: (515)244-8012 
Service: Phone counseling, info/ referrals  
Web:  http://www.desmoines-redcross.org/ 
 
 
 
 
 
 
 
 
 
 
 

Family Violence Center 
1111 University Ave 
Des Moines, IA 50314 
Phone: (515)471-8599 
Crisis: (800)942-0333 
Crisis: (515)243-6147 
Fax: (515)243-3404 
Services: 24 hour crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse, housing/shelter 
Web: http://www.cfiowa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Sexual Assault, Homicide Victim 
Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
Lutheran Services in Iowa  
515 N. Jefferson, Suite D 
Indianola, IA 50125 
Phone: (515)961-5210 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
 
Child Care Resource and Referral of Central 
Iowa  
808 5th Ave 
Des Moines, IA 50312 
Phone: (515)244-2267 
Fax: (515)244-1922 
Services: Evaluation and counseling 
Serves: Child and adolescent victims and their 
families 
Web: http://www.iowaccrr.org/ 
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WASHINGTON COUNTY 
 
Washington County Attorney's Office 
P.O. Box 841, 222 West Main Street 
Washington, IA 52353 
Phone: (319)653-7746 
Fax: (319)653-7784 
Email:  countyattorney@co.washington.ia.us 
Web: 
http://co.washington.ia.us/electedofficials/attorne
y/ 
 
Washington County Victim Witness 
Coordinator 
P.O. Box 841, 224 West Main Street 
Washington, IA 52353 
Phone: (319)653-7746 
Fax: (319)653-7784 
Coordinator: Nancy Love 
Email: vwcoord@co.washington.is.us 
Web: 
http://co.washington.ia.us/departments/index.ht
ml 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses  
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Washington County Sheriff 
Public Safety Center 
221 West 2nd Street 
Washington, IA 52353 
Phone: (319)653-1007 
Fax: (319)863-1002 
Email: wpsweb@wps.co.washington.ia.us 
Web: 
http://co.washington.ia.us/publicsafety/index.htm 
 

Washington Police Department 
215 East Washington Street 
Washington, IA  52353 
Phone: (319)653-2256 
Fax: (319)653-2317 
Email: N/A 
Web: 
http://washingtoniowa.net/index.asp?Type=B_B
ASIC&SEC=%7B20DFCDAE-0B17-4787-A90F-
12B4E6B9970C%7D 
 
Washington County Clerk of District Court 
Washington County Courthouse 
P.O. Box 391, 224 W. Main Street 
Washington, IA 52353 
Phone: (319)653-7741 
Fax: (319)653-7787 
Email: Julie.Johnson@iowacourts.gov 
Web: 
http://co.washington.ia.us/departments/stateoffic
es/index.html 
 
Washington County General Relief  
2175 Lexington Blvd. #4 
Washington, IA 52353 
Phone: (319)653-7751 
Fax: (319)863-1710 
Services: Provides necessities: rent, food, 
clothing, utilities, and makes referrals to other 
assistance programs 
Email: srich@co.washington.ia.us 
Web: 
http://co.washington.ia.us/departments/index.ht
ml 
 
Domestic Violence Intervention Program, Inc. 
P.O. Box 3170 
Iowa City, IA 52244 
Phone: (319)351-1043  
Fax: (319)466-4624   
Crisis Line: (800)373-1043 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/referral, legal 
advocacy, personal advocacy, community 
education. Assistance with rent, lock changes, 
and transportation. 
Serves: Domestic abuse victims 

  Email: dvip@dvipiowa.org 
Web: http://www.dvipiowa.org/ 
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Rape Victim Advocacy Program  
320 South Linn Street 
Iowa City, IA 52240 
Phone: (319)335-6001  
Crisis Line:  (800) 284-7821  
                     (319) 335-6000 
Fax:  (319) 335-6057 
Services: 24 hr. crisis line and counseling, 
follow-up and group counseling, 
information/referral, legal and personal 
advocacy, community education, & medical 
advocacy.  
Serves: Adult sexual abuse, adult survivors of 
incest 
Web: http://www.rvap.org/home/ 
 
Survivors of Homicide Program 
Horizons – A Family Service Alliance 
819 Fifth Street SE 
Cedar Rapids, IA  52401 
Phone: (319) 398-3943 
Toll Free:  877-653-3123 
Fax: (    )___________________ 
Services: Offering counseling, 
information/referral, legal advocacy, personal 
advocacy, community education. 
Serves: Homicide 
 
Child Support Recovery Unit 
127 E. Main, Suite 100 
Ottumwa, IA 52501 
Phone: (641)682-8802 
Email: N/A 
Web: 
https://secureapp.dhs.state.ia.us/childsupport/ch
angechildsupport/pdffiles/customerhandbook.pdf 
 
Iowa Legal Aid 
1700 South 1st Avenue, Suite 10 
Iowa City, IA 52240 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19183 
 
Child Support Recovery Unit 
411 3rd St SE Ste 200 
Cedar Rapids, IA 52401 
Phone: (319)398-3619 
Email: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
 

Families Inc.  
233 South 2nd Street, P.O. Box 130 
West Branch, IA 52358 
Phone: (319)643-2532  
Fax: (319)643-5708 
Services: Family counseling in home and office- 
Crisis intervention 
Web: http://www.familiesinc.org/ 
 
CASA  
122 West 2nd Street 
Washington, IA 52353 
Phone: (319)653-2827 
Toll free: (866)827-2185 
Fax: (319)653-2827 
Email: pat.cody@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CodyCoordinator 
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WAYNE COUNTY
  
Wayne County Attorney's Office 
107 W. Jackson Street 
Corydon, IA 50060 
Phone: (641)872-2343 
Fax: (641)872-1650 
Email:  mileslaw@grm.net 
Web: 
http://www.waynecountyiowa.com/countyInform
ation.asp 
 
United States Attorney's Office 
Southern District  
U.S. Court House Annex 
110 E. Court Ave, Suite 286 
Des Moines, IA 50309-2053 
Phone: (515)473-9300 
Fax: (515)473-9288 
Services: Provides assistance to federal victims 
and witnesses 
 
Branch Office: 
U.S. Courthouse 
131 East 4th Street, Suite 310 
Davenport, IA 52801 
Phone: (563)449-5432 
Fax: (563)449-5433 
Email: 
http://www.justice.gov/usao/ias/contact/index.ht
ml 
Web: 
http://www.justice.gov/usao/ias/contact.html 
 
Wayne County Sheriff 
207 North Lafayette Street 
Corydon, IA 50060 
Phone: (641)872-1566 
Fax: (641)872-1228 
Email: ddavis@wayneso.org 
Web: 
http://www.waynecountyiowa.com/countyInform
ation.asp 
 
Iowa Legal Aid  
112 East 3rd Street 
Ottumwa, IA 52501 
Phone: (800)532-1275 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19185 
 
 
 
 
 
 

Corydon Police Department 
205 S. East Street 
Corydon, IA 50060-0169 
Phone: (641)872-1826 
Fax: (641)872-1204 
Email: corydonpd@sirisonline.com 
Web: 
http://www.cityofcorydoniowa.com/departments/
police/ 
 
Seymour Police Department  
109 N. 5th Street 
Seymour, IA 52590 
Phone: (203)881-7600 
Fax: N/A 
Email: pberes@seymourpolice.org  
Web: http://www.seymourpolice.org/ 
 
Child Support Recovery Unit 
1807 W 2nd Ave  
Indianola, IA 50125 
Phone: (515)962-5400 
Email: N/A 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Wayne County Clerk of District Court 
Wayne County Courthouse 
Town Square, P.O. Box 435 
Corydon, IA 50060 
Phone: (641)872-2264 
Fax: (641)872-2431 
Web: 
http://www.waynecountyiowa.com/countyInform
ation.asp 
 
Wayne County General Assistance 
General Relief - CPC 
P.O. Box 435 
Corydon, Iowa 50060 
Phone: (641)872-1301  
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: 
http://www.waynecountyiowa.com/countyInform
ation.asp 
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Rathbun Area Mental Health Center 
215 West State Box 100 
Corydon, IA 50060 
Phone: (641)872-1750 
Fax: (641)872-1750 
Services: Outpatient counseling, medication 
management, psychiatric evaluations & 
psychological testing 
Serves: All victims ages 5 and up 
Web: N/A 
 
Crisis Center and Women's Shelter  
P.O. Box 446 
Ottumwa, IA 52501 
Phone: (641)683-1750 
Toll free: (800)464-8340 
Fax: (641)684-4676 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house, information/ referral, legal 
advocacy, personal advocacy, community 
education, emergency food and clothing 
Serves: Domestic abuse 
Web: http://www.ottumwacrisiscenter.com/ 
 
Crisis Intervention Services 
500 High Avenue West, P.O. Box 211 
Oskaloosa, IA 52577 
Phone: (641)673-0336 
CrisisLine: (800)270-1620 
Services: support, empowerment, advocacy, 
shelter and referral information 
Serves: sexual assault, shelter/housing 
Web: http://stopdvsa.org/ 
 
Polk County Crisis and Advocacy Service 
Polk County River Place 
2309 Euclid Avenue  
Des Moines, IA 50310 
Phone: (515)286-3600 
Crisis: (515)286-3535 
Serves:  Homicide Victim Survivors 
Web: 
http://www.polkcountyiowa.gov/CFYS/pages/cris
isAdvocacy.aspx 
 
CASA 
11699 Bluegrass Road 
Lamoni, IA 50140-0118 
Phone: (641)783-2383 
Toll Free: (866)451-3214 
Fax: (641)783-2384 
Email: carrie.phelps@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=PhelpsCoordinator 
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WEBSTER COUNTY 

 
Webster County Attorney's Office 
723 1st Ave South, Suite 150 
Fort Dodge, IA 50501 
Phone: (515)573-1452 
Fax: (515)573-1468 
Email:  rosborn@webstercountyia.org 
Web: 
http://www.webstercountyia.org/Attorney.ht
ml 
 
Webster County Victim Witness Coordinator 
723 1st Ave South, Suite 150 
Fort Dodge, IA 50501 
Phone: (515)573-1452 
Fax: (515)573-1468 
Coordinator: Shelly Escobedo 
Email: sescobedo@webstercounty.ia.org 
Web: http://webstercountyia.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712) 258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.htm
l 
 
Webster County Sheriff 
702 1st Ave South 
Fort Dodge, IA 50501 
Phone: (515)573-1410 
Fax: (515)573-2011 
Email: bmickelson@webstercountyyia.org 
Web: http://webstercountyia.org/ 
 
 

Dayton Police Department  
202 1st Avenue S.W. 
Dayton, IA 50530 
Phone: (515)547-2624 
Fax: (515)547-2709 
Email: daytonpd@lvcta.com 
Web: 
http://daytonia.govoffice2.com/index.asp?Type=
B_BASIC&SEC=%7BB47934FE-0612-44EE-
8EA3-9FC478C269E3%7D 
 
Duncombe Police Department  
421 Main Street 
Duncombe, IA 50532  
Phone: (515)543-8500 
Fax: N/A 
Email: N/A 
Web: N/A 
 
Gowrie Police Department  
1206 Market Street 
Gowrie, IA 50543 
Phone: (515)352-3999 
Fax: (515)352-3254 
Email: mcbcam@wccta.net  
Web: http://www.gowrie.org/index-two.htm 
 
Webster County Clerk of District Court 
Webster County Courthouse 
701 Central Ave 
Fort Dodge, IA 50501-3843 
Phone: (515)576-7115 
Fax: (515)576-0555 
Web: http://www.courtreference.com/Webster-
County-Iowa-Courts.htm 
 
Webster County General Relief 
And Veterans Affairs 
723 1st Avenue South 
Fort Dodge, IA 50501 
Phone: (515)573-1479 
Fax: (515)573-1491 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Email: wcva@webstercountyia.org 
Web: http://www.webstercountyia.org/ 
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Iowa Legal Aid  
1111 9th Street Suite 230 
Des Moines, IA 50314 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-
legal-help/directory/area?area=ia19187 
 
Child Support Recovery Unit 
330 1st Ave North, P.O. Box 1530 
Fort Dodge, IA 50501 
Phone: (515)955-5464 
Web: 
https://secureapp.dhs.state.ia.us/CustomerW
eb/ContactUs/FieldOffices.aspx 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, Homicide  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse 
Web:  http://cishelps.org/Contact-Us.php 
 
 
 
 
 
 

Elderbridge Agency on Aging 
22 N Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678 
Toll free: (800)243-0678 
Fax: (641)424-2927 
308 Central Ave 
Ft Dodge, IA 50501-3637 
Phone: (515)955-5244 
Toll free: (800)543-3280 
Fax: (515)955-5245 
603 N West 
Carroll, IA 51401-2346 
Phone: (712)792-3512  
Toll free: (800)543-3265 
Fax: (712)7923534 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance, and Senior Health 
Insurance Information Program (S.H.I.I.P.) 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
Fort Dodge United Way 
822 Central Ave, Suite 405 
Fort Dodge, IA 50501 
Phone: (515)573-3179 
Fax: (515)573-3170 
Services: The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child care, 
medical care, financial assistance, supplemental 
food programs, and others 
Email: unitedwaygfd@dodgenet.com 
Web: http://fd-foundation.org/ 
 
CASA 
314 Arthur Neu Drive 
Carroll, IA 51401 
Phone: (712)775-2122 
Toll free: (866)923-1083 
Fax: (712)775-2122 
Email: amy.carpenter@dia.iowa.gov 
Services: All victims seeking referrals and 
information about available community 
resources 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=CarpenterCoordinator 
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Lutheran Services in Iowa 
900 Central Ave, Suite 21 
Fort Dodge, IA 50501 
Phone: (515)955-2199 
Fax: (515)955-2161 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
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WINNEBAGO COUNTY
 
Winnebago County Attorney's Office 
126 South Clark Street 
Forest City, IA 50436 
Phone: (641)585-0020 
Fax: (641)585-3773 
Email:  sauerwinnatty@gmail.com 
Web: 
http://www.winnebagocountyia.org/departments.
php?id=6 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street, SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319) 363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.htm
l 
 
Winnebago County Sheriff 
216 South Clark Street 
Forest City, IA 50436 
Phone: (641)585-2828 
Fax: (641)585-3239 
Email: djenson@winncosheriff.org 
Web: http://www.winncosheriff.org/ 
 
Buffalo Center Police Department 
314 1st Avenue N.W., P.O. Box 454 
Buffalo Center, IA 50424 
Phone: (641)562-2505 
Fax: (641)562-2866 
Email: bcpd@wctatel.net 
Web: 
http://www.wctatel.net/web/buffalocenter/policed
epartment.html 
 
 

 
Forest City Police Department 
525 N. 4th Street, P.O. Box 373 
Forest City, IA 50436-0373 
Phone: (641)585-2113 
Fax: (641)585-2096 
Email: ddavis@fcpolice.org 
Web: http://www.fcpolice.org/ 
 
Lake Mills Police Department  
304 S. Mill 
Lake Mills, IA 50450 
Phone: (641)592-2188 
Fax: (641)592-0063 
Email: Impd@wctatel.net  
Web: N/A 
 
Child Support Recovery Unit 
Mohawk Square, Suite 13 
22 North Georgia 
Mason City, IA 50401 
Phone: (641)424-1147 
Web: 
https://secureapp.dhs.state.ia.us/CustomerW
eb/ContactUs/FieldOffices.aspx 
 
Winnebago County Clerk of District Court 
Winnebago County Courthouse  
126 S. Clark Street Suite 6 
Forest City, IA 50436 
Phone: (641)585-4520 
Fax: (641)585-2615 
Email: barbara.lovick@iowacourts.gov 
Web: 
http://www.winnebagocountyia.org/departments.
php?id=4 
 
Winnebago County General Relief 
216 S. Clark 
Forest City, IA 50436 
Phone: (641)585-5736 
Toll free: (800)217-6903 (DHS) 
Fax: (641)585-3239 
Services: Provides necessities: rent, food, 
utilities, medical care, and makes referrals to 
other assistance programs 
Web: http://www.winnebagocountyia.org/all-
departments.php 
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Iowa Legal Aid 
600 1st Street, N.W., Suite 103 
Mason City, IA  50401 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-
legal-help/directory/area?area=ia19189 
 
Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse, 
homicide 
Web:  http://cishelps.org/Contact-Us.php 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter services 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
 
 
 
 
 
 
 
 
 
 
 
 

Elderbridge Agency on Aging 
22 N Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678 
Toll free: (800)243-0678 
Fax: (641)424-2927 
308 Central Ave 
Ft Dodge, IA 50501-3637 
Phone: (515)955-5244 or  
Toll free: (800)543-3280 
Fax: (515)955-5245 
603 N West 
Carroll, IA 51401-2346 
Phone: (712)792-3512  
Toll free: (800)543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance, and Senior Health 
Insurance Information Program (S.H.I.I.P.) 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
CASA 
220 North Washington Avenue 
Mason City, IA 50401 
Phone: (641)421-3080 
Toll free: (866)295-5262 
Fax: (641)421-3134 
Email: suzan.mckiness@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=McKinessCoordinator 
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WINNESHIEK COUNTY
 
Winneshiek County Attorney's Office 
P.O. Box 450, 212 Winnebago Street 
Decorah, IA 52101 
Phone: (563)382-2959 
Fax: (563)382-3773 
Email: avandermaaten@co.winneshiek.ia.us 
Web: http://www.winneshiekcounty.org/attorney-
forms.html 
 
Winneshiek County Victim Witness 
Coordinator  
P.O. Box 450, 212 Winnebago Street 
Decorah, IA 52101 
Phone: (563)382-2959 
Fax: (563)382-3773 
Coordinator: Kari Iverson 
Email: kari@andersonlawdecorah.com 
Web: http://www.winneshiekcounty.org/attorney-
forms.html 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street, SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Winneshiek County Sheriff 
Winneshiek County Courthouse 
400 Claiborne Drive 
Decorah, IA 52101 
Phone: (563)382-4268 
Fax: (563)382-2042 
Email: dpd@decorahia.org 
Web: 
http://www.usacops.com/ia/s52101/index.html 
 
 

 
 
Calmar Police Department 
101 S. Washington, PO Box 598 
Calmar, IA  52132-0598 
Phone: (563)562-3224 
Fax: (563)562-3575 
Email: calmarpd1@mchsi.com 
Web: 
http://www.calmaria.com/policedepartment.html 
 
Decorah Police Department 
400 Caliborne Drive, P.O. Box 1 
Decorah, IA  52101 
Phone: (563)382-3667 
Fax: (563)382-2042 
Email: bnixon@decorahia.org 
Web: 
http://www.decorahia.org/dpd/dpd.asp?id=dpdho
me 
 
Winneshiek County Clerk of District Court 
201 West Main Street 
Decorah, IA 52101 
Phone: (563)382-2469 
Fax: (563)382-0603 
Web: 
http://www.iowacourtsonline.org/district_courts/d
istrict_one/juror_information/winneshiek/index.as
p 
 
Iowa Legal Aid 
799 Main Street #280 
Dubuque, IA  52001 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19191 
 
Winneshiek County Relief 
305 Montgomery Street, PO Box 487 
Decorah IA 52101-0487 
Phone: (563)382-8436 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs 
Web: N/A 
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Child Support Recovery 
317 Washington Street, Suite 2 
Decorah, IA 52101 
Phone: (563)382-2666 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
CASA 
Lansing, IA 52121 
Phone: (563)538-4649 
Toll free: (800)242-5100 
Fax: (563)538-4649 
Email: kerry.brennan@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=BrennanCoordinator 
 
Domestic & Sexual Abuse Resource Center 
P.O. Box 372 
Decorah, IA 52101 
Phone: (563)382-2989  
Toll free: (800)383-2988 
Fax: (563)382-1260 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse, information/ referral, legal 
advocacy, personal advocacy, community 
education 
Serves: Domestic abuse  
Web: www.helpingservices.org 
 
Riverview Center Inc. 
2600 Dodge Street 
Dubuque, IA 52003 
Phone: (563)557-0310  
Fax: (563)582-8124 
Services: Long and short term Counseling, 
Medical and Legal Advocacy, prevention 
services, community education, and group 
therapy. 
Serves: Sexual abuse/assault victims beginning 
at age 6 and continuing through adulthood. 
Web: http://www.riverviewcenter.org/ 
 
 
 
 
 
 
 
 
 
 
 

Cedar Valley Friends of the Family 
P.O. Box 784 
Waverly, Iowa 50677 
Phone: (319)352-1108   
Crisis Line: (319)352-0037 

        (800)410-SAFE 
Fax:  (319)352-1730 
Services: 24 hr. Crisis line, crisis counseling; 
adult & children support groups; emergency 
shelter and transportation; child, court and 
medical advocacy; referral services, and batterer 
referrals. 
Serves: Shelter/housing services 
Email: admin@cvfriendsofthefamily.org 
Web: http://www.cvfriendsofthefamily.org/ 
 
Crisis Intervention Service 
206 Third NE 
Mason City, Iowa 50401  
Phone: (641)424-9071  
Fax: (641)424-8915 
24-Hour Crisis Line: 

(641)424-9133 
(800) 479-9071 

Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safehouse information/referral, 
emergency financial, personal advocacy, 
community education, medical & Legal 
advocacy 
Serves:   homicide 
Email: cis@CISHELPS.org 
Web: http://cishelps.org/index.php 
 
Lutheran Service of Iowa 
911 S. Mill Street, Suite 2 
Decorah, IA 52101 
Phone: (563)382-5395 
Fax: (563)382-5436 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
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WOODBURY COUNTY 
 
Woodbury County Attorney's Office 
Woodbury County Courthouse 
620 Douglas Street, Suite 300 
Sioux City, IA 51101 
Phone: (712)279-6516 
Fax: (712)279-6457 
Email:  pjenning@sioux-city.org 
Web: 
http://www.woodburyiowa.com/index.php?option
=com_content&view=article&id=21&Itemid=198 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First Street SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Woodbury County Sheriff 
P.O. Box 3715, 407 7th Street 
Sioux City, IA 51102-3715 
Phone: (712)279-6010 
Fax: (712)279-6522 
Email: gparrett@sioux-city.org 
Web: 
http://www.woodburyiowa.com/index.php?option
=com_content&view=article&id=42&Itemid=212 
 
Anthon Police Department  
301 E. Main Street 
Anthon, IA 51004 
Phone: (712)373-5481 
Fax: (712)373-5481 
Email: N/A 
Web: N/A 
 
 
 
 

Moville Police Department  
City Hall PO Box N 
Moville, IA 51039 
Phone: (712)873-3545 
Email: movillepd@netins.net 
Web: N/A 
 
Sergeant Bluff Police Department  
309 5th Street  
Sergeant Bluff, IA 51054 
Phone: (712)943-9603 
Fax: (712)943-1751 
Email: chief@longlines.com  
Web: 
http://www.cityofsergeantbluff.com/index.aspx?N
ID=902 
 
Sioux City Police Department 
601 Douglas Street 
Sioux City, IA 51101 
Phone: (712)279-6353 
Fax: (712) 279-6898 
Email: dyoung@sioux-city.org 
Web: http://www.siouxcitypolice.com/ 
 
Sloan Police Department  
428 Evans Street  
Sloan, Iowa 51055 
Phone: (712)428-3348 
         (712)251-1244 
Fax: (712)428- 4323 
Email: slocity3348@longlones.com 
Web: http://sloania.com/ 
 
Woodbury County Clerk of District Court 
620 Douglas Street #101 
Sioux City, IA 51101-1248 
Phone: (712)279-6611 
Fax: (712)279-6021 
Web: http://www.woodburyiowa.com/ 
 
Woodbury County General Assistance 
2700 Leech Ave 
Sioux City, IA 51103 
Phone: (712)274-1610 
Toll free: (800)352-3725 
Fax: (712)274-0368 
Services: Provides necessities: rent, food, 
clothing, utilities, and makes referrals to other 
assistance programs 
Web: 
http://00353dc.netsolhost.com/asp_pages/comm
services.asp 
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Iowa Legal Aid 
520 Nebraska Street, Suite 337 
Sioux City, IA 51101 
Phone: (800)532-1275 
Services: Free civil legal service to people 
meeting low income guidelines. 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19193 
 
C.A.S.A. 
(Court Appointed Special Advocates) 
822 Douglas Street 
Trosper-Hoyt Building, Suite 202 
Sioux City, IA 51101 
Phone: (712)279-6602 
Toll free: (866)295-5263 
Fax: (712)279-6469 
Services: Assists children going through the 
court system 
Serves: Victims of child abuse or neglect 
Email: marla.treiber@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=TreiberCoordinator 
 
Child Support Recovery Unit 
520 Nebraska Street, Suite 218 
Sioux City, IA 51101 
Phone: (712)255-2749 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
Council on Sexual Assault and Domestic 
Violence 
PO Box 1565 
Sioux City, IA 51102-1565 
Phone: (712)277-0131  
Crisis Line: (800)982-7233 
Fax: (712)758-8790 
Services: Staffed 24 hour crisis line, shelter, 
crisis counseling, individual and group 
counseling, information/referral legal advocacy, 
personal advocacy, personal advocacy, county 
education 
Serves: Domestic abuse and shelter services 
Email: 
http://www.safefromabuse.com/contact.htm 
Web: http://www.safefromabuse.com/ 
 
 
 
 
 
 

Centers Against Abuse and Sexual Assault 
(CAASA) 
P.O. Box 996 
Spencer, IA 51301 
Phone: (712)262-4612  
Fax: (712)262-7616 
Crisis Line: 877-362-4612 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
information/ referral, legal advocacy, personal 
advocacy, community education. 
Serves: Adult sexual abuse, child sexual abuse, 
adult survivors of incest 
Web: www.caasaonline.org 
 
Crittenton Center for Shelter & Youth 
Development 
3901 Green Avenue 
Sioux City, Iowa 51106 
Phone: (712)252-8262  
Fax: (712)252-8265 
Services: Emergency shelter (child), 
delinquency prevention, child abuse prevention 
(families), child care, adoption search, 
emergency foster care, parenting classes, 
outpatient maternity care 
Serves: Victims and survivors of child abuse, 
domestic abuse, sexual abuse/assault, neglect 
and denial of care 
Web: http://www.crittentoncenter.org/ 
 
Family Services Incorporated 
Development Office 
Boys and Girls Home of Sioux City 
P.O. Box 1197 
Sioux City, IA 51102 
Phone: (712)293-4700 
Services: Counseling, sexual abuse program is 
a Parent's United affiliate program & utilizes 
Giaretto model 
Serves: Incest survivors, adolescent sexual 
assault, and non-offending parent 
Web: 
http://www.boysandgirlshome.com/index.html 
 
Siouxland District Health Department 
1015 Nebraska Street 
Sioux City, IA  51105 
Phone:  (712)279-6119  
Toll free: (800)587-3005  
Fax: (712)255-2601  
Services: Confidential AIDS testing 
Web: http://www.siouxlanddistricthealth.org/ 
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Lutheran Services of Iowa  
2039 S. Saint Aubin Street 
Sioux City, IA 51106 
Phone: (712)255-2505 
Fax: (712)258-0518 
Services: Mental health counseling/therapy.  
PMIC - residential treatment facility for children, 
marriage, individual, and pre-marital counseling 
Serves: Child emotional/physical/sexual abuse, 
short term therapy for adults or children who 
were abused, post traumatic stress disorder 
Web: http://lsiowa.org/ 
 
 
Siouxland Mental Health Center 
PO Box 1917, 625 Court Street 
Sioux City, IA 51102 
Phone: (712)252-3871 
Toll free: (877)4-WE-CARE 
Fax: (712)252-3157 
Crisis: (712)252-3871 
Services: Counseling, emergency services 
Serves: Adult and child, physical, sexual, 
emotional abuse 
Web: http://www.siouxlandmentalhealth.com/ 
 
United Way of Siouxland 
701 Steuben Street    
Sioux City, IA   51101 
Phone: (712)255-3551    
Fax: (712)255-3028 
Services: Referrals and information regarding a 
wide variety of community resources 
Serves: All victims seeking referrals and 
information about available community 
resources 
Web:  http://unitedwaysiouxland.com/ 
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WORTH COUNTY 
 

Worth County Attorney's Office 
736 Central Avenue 
P.O. Box 167 
Northwood, IA 50459 
Phone: (641) 324-1291 
Fax: (641)324-2155 
Email:  grevelaw@yahoo.com 
Web: http://www.worthcounty.org/ 
 
Worth County Victim Witness Coordinator  
736 Central Avenue 
P.O. Box 167 
Northwood, IA 50459 
Phone: (641)324-1291 
Fax: (641)324-2155 
Coordinator: Pam Anderson 
Email: pam_worthcty@yahoo.com 
Web: http://www.worthcounty.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax:  (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web: 
http://www.justice.gov/usao/ian/contact.html 
 
Worth County Sheriff 
Worth County Courthouse 
1000 Central Ave 
Northwood, IA 50459-1523 
Phone: (641)324-2481 
Fax: (641)324-2611 
Email: jlangebau@worthcounty.org 
Web: 
http://www.worthcounty.org/pView.aspx?id=2122
&catid=25 
 
 

Northwood Police Department 
852 Central Ave 
Northwood, IA 50459 
Phone: (641)324-1500 
Fax: (641)324-2066 
Email: nwdpd@mchsi.com 
Web: 
http://www.northwoodia.org/pView.aspx?id=273
41&catid=533 
 
Manly Police Department  
132 East South St. (Hwy 9), PO Box 516 
Manly, IA 50456 
Phone: (641)454-3090   
Fax: N/A 
Email: ddunbar@cityofmanly.net 
Web: N/A 
 
Worth County Clerk of District Court 
1000 Central Avenue, PO Box 243 
Northwood, IA 50459 
Phone: (641)324-2840 
Fax: (641)324-2360 
Web: 
http://www.worthcounty.org/pView.aspx?id=2061
&catid=25 
 
Worth County General Relief 
Worth County Courthouse 
Auditor’s Office 
1000 Central Avenue 
Northwood, IA 50459 
Phone: (641)454-2107 
Fax: (641)324-3682 
Email: smireles@whwcty.org 
Web: 
http://www.worthcounty.org/pView.aspx?id=2163
&catid=25 
 
Iowa Legal Aid 
600 1st Street, N.W., Suite 103 
Mason City, IA 50401 
Phone: (800)532-1275  
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-legal-
help/directory/area?area=ia19195 
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Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter 
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse, 
homicide 
Web:  http://cishelps.org/Contact-Us.php 
 
Child Support Recovery Unit 
Mohawk Square, Ste 13 
22 North Georgia 
Mason City, IA 50401 
Phone: (641)424-1147 
Web: 
https://secureapp.dhs.state.ia.us/CustomerWeb/
ContactUs/FieldOffices.aspx 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Elderbridge Agency on Aging 
22 N Georgia, Ste 216 
Mason City, IA 50401 
Phone: (641)424-0678 
Toll free: (800)243-0678 
Fax: (641)424-2927 
308 Central Ave 
Ft Dodge, IA 50501-3637 
Phone: (515)955-5244 
Toll free: (800)543-3280 
Fax: (515)955-5245 
603 N West 
Carroll, IA 51401-2346 
Phone: (712)792-3512   
Toll free: (800)543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance, and Senior Health 
Insurance Information Program (S.H.I.I.P.) 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
CASA 
220 North Washington Avenue 
Mason City, IA 50401 
Phone: (641)421-3080 
Toll free: (866)295-5262 
Fax: (641)421-3134 
Email: suzan.mckiness@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=McKinessCoordinator 
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WRIGHT COUNTY 
 
Wright County Attorney's Office 
331 East Main Street, P.O. Box 247 
Belmond, IA 50421 
Phone: (641)444-3240 
Fax: (641)444-7381 
Email:  wrcoatty@kalnet.com 
Web: http://www.wrightcounty.org/ 
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
Phone: (319)363-6333 
Fax: (319)363-1990 
TTY: (319)286-9258 
 
Branch Office 
Terra Bldg, Suite 670 
600 4th Street 
Sioux City, IA 51101 
Phone: (712)255-6011 
Fax: (712)252-2034 
TTY: (712)258-4761 
Services: Provides assistance to federal victims 
and witnesses 
Email: 
http://www.justice.gov/usao/ian/contact.html 
Web:  
 
Wright County Sheriff 
719 2nd Street SW, P.O. Box 348 
Clarion, IA 50525 
Phone: (515)532-3722 
Fax: (515)532-2189 
Email: pschultz@co.wright.ia.us 
Web: 
http://www.wrightcounty.org/departments/s
heriff/index.php 
 
Belmond Police Department  
112 2nd Ave NE 
Belmond, IA 50421 
Phone: (877)442-3357 
Fax: (641)444-4775 
Email: bpd.beminio@gmail.com 
Web: 
http://www.belmond.com/police.php?div=city 
 
 
 
 
 

Clarion Police Department 
117 1st Street S.W. 
Clarion, IA  50525 
Phone: (515)532-2515 
Fax: (515)532-6326 
Email: clarionpd@mchsi.com 
Web: http://www.clarionpd.com/ 
 
Eagle Grove Police Department  
210 E. Broadway Street  
Eagle Grove, IA 50533 
Phone: (515)448-4686 
Fax: (515)448-3761 
Email: egpdcheif@mchsi.com 
Web: 
http://www.eaglegroveiowa.org/index.php/2
012-08-06-06-38-20/eagle-grove-police 
 
Wright County Clerk of District Court 
115 North Main Street  
P.O. Box 306 
Clarion, IA 50525 
Phone: (515)532-3113 
Fax: (515)532-2343 
Web: http://www.wrightcounty.org/# 
 
Iowa Legal Aid 
600 1st Street, N.W., Suite 103 
Mason City, IA 50401 
Phone: (641)423-4651  
Toll free: (800)392-0021 
Fax: (641)423-4657 
Services: Free civil legal service to people 
meeting low income guidelines 
Web: http://www.iowalegalaid.org/find-
legal-help/directory/area?area=ia19197 
 
Wright County General Relief 
115 1st Street, S.E., P.O. Box 4 
Clarion, IA 50525 
Phone: (515)602-62088 
Fax: (515)532-6064 
Services: Provides necessities: rent, food, 
clothing, utilities, medical care, and makes 
referrals to other assistance programs  
Web: N/A 
 
 
 
 
 
 
 
 



 

	 W
R
IG
H
T
	C
O
U
N
T
Y	
	

Child Support Recovery Unit 
330 1st Ave North, P.O. box 1530 
Fort Dodge, IA 50501 
Phone: (515) 955-5464 
Web: 
https://secureapp.dhs.state.ia.us/CustomerW
eb/ContactUs/FieldOffices.aspx 
 
Domestic/Sexual Assault Outreach Center 
826 1st Avenue North, P.O. Box 173 
Fort Dodge, IA 50501 
Phone: (515)955- 2273 
Crisis: (888) 356-2006 
Fax: (515) 573-3950 
Services: A United Way agency offering the 
following services:  Minority outreach, violent 
Crime survivor support, medical advocacy, crisis 
counseling, follow-up counseling, group 
counseling, shelter/safe house, 
information/referral, legal advocacy, personal 
advocacy, community education, child advocate 
Serves: Shelter, Homicide  
Email: dsaoc@dsaoc.com 
Web: 
http://www.ywca.org/site/pp.asp?c=ljJZJ6MLIuE
&b=3955419 
 
Crisis Intervention Service 
P.O. Box 656 
Mason City, IA 50402 
Phone: (641)424-9071 
Crisis: (800)479-9071 
Fax: (641)424-8915 
Services: 24 hr. crisis line, crisis counseling, 
follow-up counseling, group counseling, 
shelter/safe house information/referral, 
emergency financial, personal advocacy, 
community education, medical & legal advocacy 
Serves: Domestic abuse, sexual abuse 
Web:  http://cishelps.org/Contact-Us.php 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Elderbridge Agency on Aging 
22 N Georgia, Suite 216 
Mason City, IA 50401 
Phone: (641)424-0678 
Toll free: (800)243-0678 
Fax: (641)424-2927 
308 Central Ave 
Ft Dodge, IA 50501-3637 
Phone: (515)955-5244 
Toll free:  (800)543-3280 
Fax: (515)955-5245 
603 N West 
Carroll, IA 51401-2346 
Phone: (712)792-3512  
Toll free: (800)543-3265 
Fax: (712)792-3534 
Services: Transportation, outreach, info/referral, 
congregate meals, legal services, counseling, 
home health, homemaker, home-delivered 
meals, chore maintenance, and Senior Health 
Insurance Information Program (S.H.I.I.P.) 
Serves: Older Iowans 60+ 
Email: elderbridge@elderbridge.org 
Web: http://www.elderbridge.org/ 
 
CASA 
3333 130th Street 
Renwick, IA 50577 
Phone: (515)824-3023 
Toll free: (866)923-1088 
Fax: (515)824-3023 
Email: crystal.engstrom@dia.iowa.gov 
Web: 
https://childadvocacy.iowa.gov/staticpages/index
.php?page=EngstromCoordinator 
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