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February 26, 2018 
 
VIA EMAIL 
 
Office of the Attorney General of Louisiana 
Consumer Protection Section 
1885 North Third Street 
Baton Rouge, LA 70802 
consumerinfo@ag.louisiana.gov  
 
 Re: Notice Concerning Data Incident 
 
Dear Sir or Madam: 
  
 On February 2, 2018, MoneyGram was notified by its local collections counsel, Kovalchuk Law 
Offices PA, that one of Kovalchuk’s attorneys was the victim of theft when his car was stolen on or around 
February 1, 2018.  At the time of the theft, the attorney had hard copy debtor collections files in his car.  
 
 Upon learning of the incident, MoneyGram initiated an investigation into the matter and has been 
working closely with Kovalchuk Law Offices ever since.  The Kovalchuk Law Offices contacted local law 
enforcement immediately after the theft and have filed a police report.  MoneyGram and the Kovalchuk 
Law Offices have been working and cooperating with law enforcement to investigate the theft and help 
catch the perpetrator.   
  
 Based on MoneyGram’s own investigation and the information provided by Kovalchuk Law 
Offices, it appears that the personally identifiable information of 81 consumers may have been contained 
in the hard copy collections files that were stolen along with the attorney’s car.  Though MoneyGram has 
no evidence to suggest that any personal information has been fraudulently used or compromised, the 
stolen files did contain personal information about consumers, including: (1) first and last name, (2) 
address, (3) Social Security number, (4) email address, and (5) telephone number.   
   
 Based on the information provided by Kovalchuk Law Offices, the personal information of only 
two (2) Louisiana residents were potentially impacted by this incident.  Although there is no evidence to 
suggest that any personal information has been fraudulently used or compromised, out of an abundance 
of caution, MoneyGram will be sending written notice by U.S. Mail to impacted individuals on or about 
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February 23, 2018.  A copy of this notice is enclosed. We are also writing to keep you informed of this 
matter, as we and our client are committed to working with you to address any questions you may have. 
  
 MoneyGram has provided potentially impacted individuals with detailed information regarding 
steps they can take to protect themselves from fraud and identity theft.  And even though MoneyGram 
has no evidence that any personal information has been fraudulently used or compromised, MoneyGram 
is offering impacted individuals two years of free credit monitoring and identity theft protection services 
as a precautionary measure. 
  
 We assure you that our client, MoneyGram, takes this issue, and the privacy and security of 
consumers, very seriously.  If you have any questions or require further information, please feel free to 
contact me at krollins@sheppardmullin.com or (212) 634-3077. 
 
 
Best Regards, 

 
 
Kari M. Rollins 

 

Enclosure 

SMRH:227392706.1 

mailto:krollins@sheppardmullin.com
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